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[bookmark: _GoBack]Introduction
The term community engagement signifies to work collaboratively, united with the groups of a community to meet objectives by identifying the issues that influence the betterment of the groups. This is a dynamic process to maintain relationships that help to interact communicate, involve between a community and organization for community development. This is an orientation of centred community on the basis of dialogue and it enables to the contextual understanding of contexts, topics between perceptions of community members. Community engagement is a network for building a stronger relation between an organization and society. This report will focus on the elements related to community engagement by applying the reflective model, that will help to analyze the own reflection while working in the British Red Cross, UK.
[bookmark: _Toc530498650]Findings and analysis
[bookmark: _Toc530498651]Demonstrating a clear understanding of the nature and purpose of reflective practice in the context of the Gibbs Reflective Model
The model signifies six steps for reflective process and each step indicates the factors related to the experience or learning process. In reality, it is very common to confuse the analysis, evolution, and stages of conclusion. This model is very helpful in the purpose of proper analysis by knowing the several factors that influence the process of gathering knowledge. The five steps of the model involve description, feelings, evaluation, analysis, and conclusion. The aim of the model is to explain various processes in the way of experiencing the new aspects (REFER TO APPENDIX 1).
[bookmark: _Toc530498652]Gibbs Reflective Model
[bookmark: _Toc530498653]Description 
As opined by Hahn et al. (2018, p.15), transferable skill signifies the knowledge and skills that one can learn, it builds up in one situation and the same knowledge and skills are applied in the next situation. As a social worker of British Red Cross, UK, my job is to provide the basic needs of life to poor people in the village area, accident-prone zone, terrorism area or any corrupted zone, hilly areas.  I have experienced that the job is not so easy, at the time of joining, I was very nervous. Whereas, I feel that one of my advantages is that I was associated with scouts in the early ages. This helps me to learn various processes, skills to survive in an unfriendly environment. This also encourages me to acquire transferable skills that can act as a positive attitude while facing problems related to my work.  These skills helped me to survive in critical situations by providing proper guidance and motivation to my co-workers and Laos to my service users.
[bookmark: _Toc530498654]Feelings
With the passing times, I have acquired that I am getting negative vibes and feeling doubtful to complete my work or to provide quality services to the service users. One day, while providing service to the affected people of flood area in the UK, I found that I am facing Hydrophobia, and it creating a barrier in my job and becoming very tough for me to work in the flood-prone areas.  The area was devastated and people of that area was threatened and many people died. I wanted to help them; other volunteers were actively taking the necessary steps to rescue the victims. Whereas, I found that no governmental units have reached there to provide the services as they were fighting to survive. It made me so sad that proper engagement of community is important to bring betterment in the society. Habibi et al. (2014, p.153) stated that it will help to reduce risk related to life.
[bookmark: _Toc530498655]Evaluation
At that time my brain is not functioning properly, with my own effort I could rescue 5 people and the operation are very risky and tough. After some time, more volunteers from my workplace reached there to rescue the victims affected by the flood. After those floods, clothes are provided to the flood victims and organized shelters for them. This was a very tragic experience.
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On that day I create a big mistake. As my brain is not functioning properly, I forgot to wear a life-saving jacket at the time to rescue them. My seniors told me that you have done a great mistake as to save them my life would have been affected. After that, whenever I face this type of situation I always used to wear a life-saving jacket.
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[bookmark: _Toc530498658]Community and Personal development 
It is found that personal development reflects those activities that help to improve, identify and create awareness. It also builds up talents, develops human capital and generates employment, by increasing the quality of life. It helps to dream big and work for attaining the goals or objectives. Turner (2016, p.98) opined that this concept takes place in the entire life of a person; therefore, it involves informal and formal activities for developing the roles of others such as guide, teacher, manager, and mentors. In different cases, it is found that personal development signifies tools, programs, method and techniques to support individuals by bringing human development. In case of community development signifies a process where members of the community come united to acquire more actions by trying to sort out the common problems faced by society. As people are working in a joint venture or united, the individual's skills, knowledge is spread within the entire group. It will also helpful for an organization as it is a unity based work. It is found that some people are specialized in one activity where the others are not so, some people operate in their specialized area and therefore they can easily sort out their problem through interaction, understanding, communication between the members. Outcomes are positive in this process.
I believe that community and personal development is necessary to bring innovation and uniqueness in the process of working. Community development can help to manage situations which I have also faced while providing services to the service users in my organization.

Figure 1: Development process 
(Source:  influenced by McNall et al. 2015, p.8).
[bookmark: _Toc530498659]Ways of extending interpersonal skills 
There are differences that can help to extend interpersonal skills:
[bookmark: _Toc530498660]Positive vibes
Happiness is the most important factor in the working place. As a social worker of British Red Cross, on a daily basis, enhances the happiness and bring betterment in the people's life or society. This will help me to improve my self-image at the time of helping co-workers or service users. It will enhance the work culture by giving praise and encouragement to my colleagues that will fulfil goals or achieve the betterment of the organization.
[bookmark: _Toc530498661]Active listener
This concept signifies better learning by gathering knowledge from listening to others. This will help me to learn new things from others in my workplace. This will also encourage me to apply new ideas while performing social work or providing service to service users. Therefore, active listening helps to improve personal skills and knowledge.
[bookmark: _Toc530498662]An understanding feeling of others
This is an important factor at the time of doing my job as this will help better communication with others. This will help me to know the exact problems of my service users to provide them standard care or services. It will enhance me to understand others pain, feelings, and emotions for better performance.
[bookmark: _Toc530498663]Respect everyone
As I am a social worker in the British Red Cross, and my job is to provide services to service users, it needs unity and this is considered an important factor. Respect is the key to success. Respecting the value, morals, and beliefs of others is important while sharing services in social work. So, giving respect to my every co-worker irrespective of considering their performance or caste, generate an atmosphere to provide their best efforts at the time of working with me.
[bookmark: _Toc530498664]Speaking on the basis of thinking
This has an important role in the business organization. Soden et al. (2015, p.6) opined that it is true that does not make a useless talk at the time of communicating or conversation with colleagues. As I am a social worker in the British Red Cross, I support that this is true in case of performing united. If I speak without thinking, this might hurt the sentiment of my colleagues and, therefore, they might not cooperate with me.
[bookmark: _Toc530498665]Raises question 
After listening to the suggestions, guidance from my colleagues, seniors therefore if I have any doubt then I can easily raise the questions and understand quickly. As a social worker in the British Red Cross, it is very important to understand everything.
[bookmark: _Toc530498666]Operate as a moderator
Etchegary et al. (2015, p.1413) opined that operating as a moderator helps to solve the disputes between colleagues. There is two important statement help to mediate areas “I understand” and “that create a huge sense". These two statements help me to allow my colleagues to listen to the objective decision before achieving a decision that everybody agrees on.
[bookmark: _Toc530498667]Practice leadership 
After listening and raise the question, there are two strong ways for indication of my colleagues. Leadership involves body language, patterns of speech so that everybody can easily understand.  As I am a social worker in the British Red Cross, I can easily argue that people feel very comfortable in their own style of communication. So not to point out their mistake, always I have to adjust with my co-workers my convenience.

Figure 2: Developing skills 
(Source:  influenced by McNall et al. 2015, p.8).

Praxis theory
This theory is reflected as an engagement or activity on the world that brings change to the organization. Campbell et al. (2018, p.59) Opined that this theory suggests taking an action in an informed way. As activities must be informed by justification and deep thinking so it forms a concrete action. As a social worker in the British Red Cross, I am sure that this theory will help me to practice learning based on my experiences. It is acquired that every activity has informed action, this theory helps me to keep every important thought into an action. At the time of considering this theory in practice, I adapt that my actions as a social worker in the working place must be in such a way so that it encourages me to perform well and engage others in the working process. Kaufman et al. (2017, p.95) opined that this will fulfil the requirements of the organizations, helping the associated people of the organization very well. It is true that theoretical framework impacts on my performance, but my experience as a social worker continues to improve on the experiences I am sharing and acquiring. These are two different frameworks and concept (REFER TO APPENDIX 2). 
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Community engagement helps to perform together in a community. Therefore skills, knowledge of workers is beneficial for others to make improvements. This has a positive impact on productivity, the betterment of the organization as workers perform on their specialization. Communications and understanding between different workers help them to easily sort out there problem. There are various ways to discuss extending interpersonal skills. 	Active listener, respect on colleagues has also important strategies for providing their service. Analysis of personal development and community development can be beneficial to operate smoothly. Various models can provide guidance to operate efficiently to gather knowledge and acquire personal development. Community management helps to increase adjustment power between co-workers, good understanding, communication, good relationship between different departments in an organization and can also generate growth, productivity and enhancement in the organization.
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 Activities that help to improve, identify and create awareness.


In case of community development signifies a process where members of the community come united to acquire more actions by trying to sort out the common problems faced by society. 
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