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I thought I was going to make some great connections in the administrative section of the Maldron Hotel, and I was right. Having never worked in the hospitality sector before, much less at a hotel of such renown, I was eager to absorb as much knowledge as possible. At the beginning, I checked in with Human Resources to make sure I was welcome. I tried to be ahead of the game by getting everything ready for my internship's administrative department so that I could get off to a good start. The schedule was sent to me and I immediately reported for duty. The chance to work in the financial department of a hotel and expand my knowledge of finance, human resources, and marketing made me very pleased. The kind reception I received from everyone and the reassurance that we all go through the same thing at the beginning of an internship and end up fine both helped me feel more prepared for the experience.

The goals of an internship in this division include but are not limited to the following:
· The hotel's obligation expenditures, such as staff wages and other outgoings, for which the hotel is responsible, must be managed. And to check whether cash is flowing in the right direction.
· The purpose of marketing a hotel's services, including its facilities and improvements, is to increase the hotel's income and to entice a broader variety of consumers.
· Managing employees and bringing in new ones are part of the plan.

I have the knowledge and experience to fulfil the accounting responsibilities of a hotel's finance department, which include processing, documenting, and interpreting daily financial transactions. Working at a hotel also gave me practical expertise in budgeting and accounting for things like payroll and supplies(Akomaning, 2019). I also learned how to control the flow of money leaving my organization. I learned about HR management and how to run a hotel. Another talent I picked up is the art of haggling down the price of conference rooms and event halls.

The bottom line in the hotel sector is broken down into three interconnected aspects, which I learned about in my class. I began by acquiring the knowledge and abilities required to analyze the state of health and the rate of expansion of hospitality enterprises by using conventional indicators (Sharma, 2020. The next item that I learned was how to establish a benchmark for performance by comparing it to that of rivals. I did this with the intention of making decisions that would result in enhanced efficiency and effectiveness and would also guide both short-term and long-term planning (Mensah et al., 2021). I was able to put this understanding to good use when working as an intern at the Maldron Hotel. The functions of the Human Resources department that I am familiar with include personnel management, payroll processing, and the hiring and onboarding of new employees. At the Maldron Hotel, where I did my internship, I learned and successfully implemented a variety of different tasks, such as publishing advertisements for open positions, deciding which benefits to give, and managing employee contracts. In addition, I gained knowledge about hotel upkeep and safety procedures. During my internship, I put this knowledge to practice by checking on the hotel's rooms and appliances to make sure they were in working order for visitors. My education has also prepared me for a career in sales and marketing, and I want to put what I've learned to use by, for example, promoting the hotel's facilities and upgraded rooms.

On my internship, I won't be able to put all my classroom knowledge to work. The marketing skills I honed during my internship with the company's marketing department—including website management, online booking and promotion, and direct collaboration with a digital marketing firm—went to nothing (Qin et al., 2022). During my internship in the finance department, I had hoped to put my prior knowledge with budgeting and account auditing to good use.

During My internship period at Maldron hotel in administration department i have done following tasks.
 Marketing and Sales Department: I was able to obtain expertise in the following areas during my internship with this department at the Maldron Hotel: strategy development, agency relations, media planning, and campaign execution. The hotel's sales and marketing staff taught me everything I needed to know about marketing, from how to create content to how to interact with the media to how to build relationships with influential people to how to handle a crisis (Ferreras, Sales & Serradell, 2020).
HR Department: I've learnt how to get along with everyone in charge at the hotel so that I can service everyone's needs. By putting a premium on all facets of human resource management, I have developed business strategies that are in line with the hotel's objectives. As a member of the hotel's HR team, the HR department taught me how to keep an eye on the hotel's culture and keep up with industry developments in order to improve HR procedures on a constant basis.
Finance Department: As soon as I walked inside the hotel's accounting office, I was able to see the tangible outcomes of my efforts. When I worked as a purchasing agent, I learned how to quickly negotiate prices and contracts, a receiving agent taught me how to quickly ensure the timely arrival of merchandise in good condition, and an account payable taught me how to quickly understand and manage the hotel's record-keeping system for payments (Ghosh & Jhamb, 2021). Due in large part to my role as the hotel's pay master, in which I was responsible for overseeing payroll and vetting any disputes for appropriate authorization and approval, the hotel was able to grow and prosper.

While I was an intern at the office of the Maldron Hotel, I had to deal with an auditing problem. It became difficult to make sense of what had changed and who was responsible for the shift. The many changes that were made in the midst of my payroll duties caused me no little amount of stress. The folks working at Maldron are goodhearted and didn't intend to give you the wrong change (Humaira, 2022). For this reason, I included software into my administrative processes that keeps a record of any and all modifications made to the system. Thanks to this, I was able to identify the altered components and apply the appropriate fixes.

The following are some of the talents that I was able to perfect while working as an intern in the administrative department of the Maldron Hotel:
During my time working as an intern in the administrative section of the office, I gained the ability to multitask well. Being employed in the hotel industry ensures that one is never bored. Since the number of people that go through the door on a daily basis might vary significantly, I have to be able to multitask in order to do as many things as I possibly can. Over the course of my internship, two abilities that really stood out to me were those of communication and teamwork. In addition, I have gained an understanding of the significance of working together with others and the abilities required for productive collaboration (Qu et al., 2021). These include being aware of when and how to seek help, how to provide aid, and how to work together with other people. The second thing that I've learned from this passage is the significance of completing one's duties in a timely manner in order to ensure that the hotel as a whole operates as well as possible.
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