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[bookmark: _Hlk529115084]In 2016, it was announced by the College of Police, who are the professional body for policing, that, “All new police officers in England and Wales will have to be educated to degree level from 2020” (BBC News, 2016).  This decision was made after a two-month consultation with the public which received more than 3,000 responses. However, “almost 80% of which were from police officers” (BBC News, 2016). Therefore, data collected from this consultation period does not fairly represent the wider community. This led me to wonder how businesses feel about this decision. 
It is evident that the police require public trust, in order to effectively carry out their role. This is supported through the police’s vision, which is, “To be a world-class professional body, equipping our members with the skills and knowledge to prevent crime, protect the public and secure public trust” (Policing, 2014). It has been identified by the professional body for policing that, “the police service would cease to function without the active support of the communities it serves” (College of Policing, 2013). The College of Policing also state on their website that, “Evidence has indicated that the potential benefits of effective community engagement include: an increase in confidence and trust, and in community perceptions of the police” (College of Policing, 2013). Therefore, it can be said that trust in the police is detrimental to their continued service. This need for public trust is one of the key drivers behind the decision to make policing a graduate profession. This is evident by the professional body for police identifying that policing needs to change because, “Policing must embed legitimacy, trust and confidence, underpinned by the Code of Ethics” (National Police Cheifs' Council , 2015). But will this decision increase trust in the service?
All businesses require positive relations with the police for increased security and crime prevention. But, do businesses trust the police? Will making policing a graduate profession, increase businesses’ trust in the police? It is this concept which underpins the area of study. Therefore, it is the aim of this research to gage from businesses, whether or not making policing a graduate profession will increase their trust in police. In order to reach this aim, I have set out key research objectives. These include; to construct interview questions to gage business opinions and retrieve qualitative data, to design a survey to retrieve quantitative data to help develop a conclusion with is validated and substantiated, and to gain an insight from businesses’ perspectives of the introduction of the degree requirement for new police. 
[bookmark: _Toc529298910]Literature Review
It has been acknowledged by the UK police force that “there is little evidence to date about the impact that making policing a graduate profession has on people’s experience of their police” (Home Office Police Innovation Fund, 2018). However, “Previous research has established convincingly that there is a strong positive relation between educational attainment and trust” (Marc Hooghe, 2012). There is literature available which demonstrates the links between education and trust along with trust theory. However, these theories have not been applied to my chosen area of study. All businesses require positive relations with the police for security purposes. Commitment-Trust theory suggests that “two fundamental factors, trust and commitment, must exist for a relationship to be successful” (Mack, 2018). While this theory was developed with regards to relationship marketing, it is relevant to any business relationship, including that of the relationship between businesses and the police. Therefore, it can be said that there is some theory in place which suggests that levels of academic attainment influence trust. This supports the idea that making policing a graduate profession will increase businesses’ trust in them. 
There is a clear gap in literature available specifically regarding evidence to support that making policing a graduate profession will increase businesses’ trust in them. Due to this, “there remains a suspicion of the added value of graduate officers” (Home Office Police Innovation Fund, 2018). This ‘suspicion’ supports the relevance of this study. While the decision to implement this graduate scheme was determined based on a two-month consultation with the public receiving more than 3,000 responses, “almost 80% of which were from police officers” (BBC News, 2016). It can be argued that the data collected during this consultation period does not fairly represent the wider community and further does not fairly represent the opinions of businesses. Both France and Spain have introduced this degree entry requirement for police. However, there is no evidence readily available to determine whether this introduction has been successful in increasing businesses trust in the Police.
There is a clear gap in current literature to support or oppose the decision to make policing a graduate profession and its impact on trust from businesses. This greatly supports the relevance of this study as it leads to questions being asked around this topic. As this study is based on an event yet to occur, it will act of help to my professional development, as I aim to join the police as a graduate.  
[bookmark: _Toc529298911]Research Strategy and Methodology
It is clear from the initial literature review that there is little research to date to support or oppose the decision to make policing a graduate profession, with regards to the impact on businesses trust in police. Therefore, I have decided to apply a mixed methods approach to this study, which will involve collecting, analysing and integrating both qualitative and quantitative research. The mixed method research design I will be adopting will be a triangulated approach, where priority will be equally shared between each method. I have chosen a triangulated mixed method approach for this research, to develop a complete understanding of opinions obtained from corroborated findings which are well validated and substantiated. 
The method of qualitative research which best fits my study is the use of interviews. This is because interviews are effective in obtaining opinions and allow for detailed questions to be asked, with results which often provide a deeper understanding of the topic than other qualitative methods. I will be interviewing approximately 6-8 business owners/managers.
Example Interview questions
· Do you consider your business to currently have good relations with the police?
· How do the police help your business?
· Do you, as a business owner/manager, trust the police to help increase the security and safety of your business?
· Are you aware that as of 2020, policing will become a graduate profession?
· Do you feel that making policing a graduate profession will increase your trust in police to help your business?
The method of quantitative research which best fits my study is the use of surveys. This is because surveys allow for high representativeness which will add statistical value to my research. The surveys will be conducted online with the utilization of Survey Monkey. 



[bookmark: _Toc529298912]Logistical and Ethical Consideration
For the purpose of enhancing the quality and integrity of this research and protecting the welfare and rights of participants, there has been thoughtful consideration given to the ethical standing of this research. A completed ethics form will be reviewed and substantiated at each necessary step. This research will only be focusing on adults of a sound mind to minimise ethical implications. However, the nature of the research requires respondents to share personal opinions and feelings on behalf of the business which they represent. The formulation of the interview/survey data and responses could encounter an ethical implication here, which will be addressed by removing business/respondent names so that respondents remain anonymous. All respondents will be informed that they can withdraw at any time throughout the process and will be reassured that all information obtained will remain confidential. This will also help to ensure respondents willingly participate and answer truthfully. Beneficence, respect and justice will be carefully considered throughout this research. 
Logistical and sustainable consideration has been given to the research where the use of on-line or face to face interviews and digital surveys will eliminate and unnecessary waste/costs. All data retrieved will be encrypted off-site and stored securely to obey data protection proprieties. 



Dissertation Proposal 		Jade Farley
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Below I have constructed a Gantt Chart as schedule for this research. 
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