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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
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Wellbeing and Resilience
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Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

	

1250
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Conducting investigations (Interviewing suspects), communication skills, decision making and discretion.

	

1250
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Task 4 

	
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

	

1750
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	Confirmation of the completion of your Occupational Competency Portfolio (OCP)

	1000

	
	Total
	6000
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:



During my tutorship, the coping strategies that I have applied to develop resilience and minimise stress when adapting to my role as a constable within the workplace includes ensuring that I get enough sleep, discussing any uncertainties or worries that I have with my tutor and ensuring that I make plans on my rest days.

The Mental Health Foundation (2021) defines stress as “Stress is the feeling of being overwhelmed or unable to cope with mental or emotional pressure.” Stress can often be triggered when a person experiences something new (The Mental Health Foundation 2021). Beginning my tutorship was something new to me, as it was a new environment for me to adapt to. I have had new responsibilities and shift work to adapt to which has also had an effect on my life outside of work as I have had to develop a new routine based around my shifts which has sometimes become stressful as I have been unable to attend certain events in my personal life. 

The American Physiological Association (2020) defines resilience as “the process of adapting well in the face of adversity, trauma, tragedy, threats, or significant sources of stress—such as family and relationship problems, serious health problems, or workplace and financial stressors.” Since tutorship I have dealt with situations in which I have not dealt with before which have been challenging, for example attending sudden deaths. It has been important for me to build resilience due to the traumatic experiences that I have experienced, which could potentially leave me with mental health problems if I do not face up to being affected by certain situations. I have done this by speaking to my work colleagues about how a situation made me feel as they have all been through similar situations and understand how it leaves you feeling. According to Chua (2017) by having peer support through communication it actively processes a person’s stress by talking to others who have had similar experiences.

The Mind mental health charity ran an online survey between 5th December 2014 and 12th January 2015 in order to have a better understanding of experiences of mental health problems within the emergency services. The results showed that “91% of police personnel have experienced stress, low mood or poor mental health whilst working for the police service” (Mind 2021). These statistics show that it is common for police officers to experience stress whilst working, which is why it is important to manage stress by seeking professional support or speaking with colleagues rather than avoid it. 

Since leaving training, I have had to adapt to working different shift patterns which I have found challenging as my body is not used to staying up overnight to work as I have always been used to a 9 to 5 shift pattern. According to Rapaport (2019) people who work shift patterns are 28% more likely to experience mental health problems than people with consistent weekday work schedules. Due to this, I have ensured that I get enough sleep in between my shifts to avoid feeling run down or stressed. Cherry (2020) states that “poor sleep can make it much more difficult to cope with even relatively minor stress”. This shows that sleep deprivation can have an effect on a person’s stress levels which is why I believe it is important to have enough sleep after every shift. Having enough sleep plays a significant role in reducing stress as it is known to improve a person’s concentration, it regulates a person’s mood, and sharpens a person’s judgment and decision-making (SleepScore Labs 2021). 





Schein (2006, p. 19) defines organisational culture as “A pattern of shared basic assumptions that was learned by a group as it solved its problems of external adaptation and internal integration, that has worked well enough to be considered valid and, therefore, to be taught to new members as the correct way to perceive, think, and feel in relation to those problems”.  Since leaving training and joining my response team, I have had to put what I had learnt within the last 6 months of training into practice, ensuring I follow the Code of Ethics which sets out the necessary attitude and behaviour every officer must have when solving incidents (Bryant and Bryant 2020, p. 71). This has been stressful on times when it has become clear that how we are taught to deal with certain incidents in our training is sometimes a little different to how it is dealt with out on response. I have overcome this by discussing the differences with my tutor and understanding why certain ways of dealing with situations is influenced by a number of factors. 

Overall, I believe that I have successfully adapted into my role as a constable and adapted to working as part of a team. I believe that one of the most important coping strategies when I am feeling overwhelmed or stressed in work is to seek guidance from a colleague. 
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:



An incident in which I played a role in involved a third party report of a domestic incident which was reported by social services after being contacted by the daughter of the victim. I will be using Gibbs’ Reflective Cycle throughout my answer in order to reflect my actions.

The victim was Iranian and did not speak English and had only been living in the UK for the past year with her two teenage children. The report stated that the victim had been assaulted by her husband who had recently been visiting the family, however the victim was too afraid to contact the police herself due to the language barrier and the lack of trust in the police force. 

When arriving at the address the victim and suspect were separated and spoken to separately using language line. The female had visible injuries to her face, a small cut to the top of her eye and bruising around the eye area, after building a rapport with the victim she stated that the injury was caused by her husband. Due to this information he was arrested for domestic assault and taken to police custody. 

According to a podcast which was taken by BBC News (2020) which involved an anonymous Iranian woman discussing her experience of domestic abuse in Iran, she stated "People's reaction was like it was normal to see a man beating his wife. There's no law, there are no safe houses, and even the police can't do much. Some families also act like they're so modern and they say, 'Oh it's a private matter'." This shows that policing is different in every country and there are different laws and beliefs which could have a negative impact on the lack of trust victims of ethnic minorities have on the police in the UK due to their personal experiences they have encountered by police before moving to the UK, which is why it is so crucial for us as a police force to work on building the trust of our communities. 

Women’s Aid (2019) describes domestic abuse as being a “largely hidden crime, occurring primarily at home” Domestic abuse does not only leave a short term physical impact on the victim but it also can leave the victim with long term physical health consequences, such as asthma, cardiovascular disease and fibromyalgia (Safelives 2017). As well as physical consequences, domestic abuse can also have an impact on the victim’s mental health, leaving a victim with anxiety and depression or PTSD in some cases (Parker 2019). 

When arriving at the address and separating the victim and suspect it was important for me to gain her trust and to build a rapport in order to find out what had happened to provide the best response. To begin with, I was worried on how to build a rapport with the female as I was unable to engage in a conversation directly with her due to the language barrier and I had to use language line. The female was reluctant about discussing the incident with the language line. I recognised that the eldest daughter of the victim was able to speak and understand English and was present when speaking to the victim. Therefore I made the decision to give the victim the choice to communicate through the daughter to begin with in order to build the initial rapport with her and make her feel more comfortable, and then was able to switch back to language line when that rapport and trust had been built. 

When communicating with the victim, even though I couldn’t directly speak to her, I still ensured every time I asked questions that I would keep regular eye contact with the victim. Hayley Shafir (2021) states that eye contact during a conversation shows that you are sincere and have respect which helped the rapport building. A professor of psychology Albert Mehrabian came up with a communication model after studying the importance of non-verbal communication in the 1970s, the discovery was that 55% of our communication is non-verbal, leaving 7% for verbal communication and 38% for the tone of voice which is used (Mulder, 2012). This shows that the body language, gestures and facial expressions we chose to use are very important when engaging in conversation and have more of an effect than the choice of words we use. 

Another non-verbal communication I ensured I was aware of when engaging in conversation with the victim was my posture. I did not want to stand up over the victim as I feel that it can come across intimating, therefore I sat down and ensured that I kept an open posture in order to show her that I was there to listen to her and help, to pay attention to what had happened. Cherry (2019) states that an open posture indicates friendliness, openness and willingness, whereas a closed posture can be an indicator of hostility, unfriendliness, and anxiety. 

Due to having to use language line when engaging in conversation with the victim I was aware of the possibilities of misunderstandings which could be lost in translation. In order to avoid this from happening I used closed questions to clarify what had been said, for example, “Did he hit you?” and “Do you have any other injuries?”. Susan DeFranzo (2018) states that an advantage to using closed questions is the “response choice can clarify the question text for the respondent”, this supports my use of asking the victim these questions as it helped clarify what had happened and clarified that the female was victim of domestic abuse which helped my decision process on what actions needed to be taken, for example, to arrest the male and to not request medical assistance as she had no significant injuries.


A victim of domestic abuse is vulnerable and in need of safeguarding. Vulnerability is defined by Northumbria Police (2017) as “A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves, or others, from harm or exploitation.”

The victim was not only vulnerable due to being in a domestic relationship but she was also vulnerable due to the language barrier as it isolated her from the community which could have led to her not knowing where to turn for help or having support from family and friends as she was new to the community. College of Policing (2015) states that “a person’s cultural background or immigration status may make them more vulnerable to domestic abuse and create barriers to leaving an abusive partner.”

It is our responsibility as police officers to protect and safeguard these vulnerable victims from being in danger and to stop repeat victimisation. Police officers have a duty of risk assessing by working through the Domestic Abuse, Stalking and Harassment risk assessment (DASH). It consists of 27 questions that are asked to the victim to judge which risk factors may apply in their situation (Bryant and Bryant, 2021, p.306). When asking the victim these questions she was reluctant to answer. I also submitted a Public Protection Notification (PPN) which is part of my duty to safeguard the victim. The PPN consists of the same DASH questions to make that risk assessment, it is also used in order share the information with partner agencies in order to provide the victim and her children with additional support. Even though the victim refused to answer the risk assessment, I explained that under the General Data Protection Regulation and the Data Protection Act 2018 I was able to share the information without her consent due to the fact that I thought her safety may be at risk (South Wales Police 2008). 

Overall I believe I safeguarded the victim and her children as the male was immediately removed from the property and arrested. I submitted a PPN and also provided the female with a ‘Life Fear Free’ contact card and explained that it is an independent organisation that provides help and advice to domestic abuse victims.


(1335 words)







Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


A suspect interview which I have taken the lead in involved a voluntary attendance interview for a female who had been asked to attend the station after it had been reported that she had been involved in a domestic argument between her and her ex-partner over child care and maintenance arrangements which resulted in the female slapping her ex-partner across the face, which is a common assault under Section 39 (Criminal Justice Act 1988). I will be using Borton’s Reflective Tool throughout my answer in order to reflect my actions. 

The female was dealt with by being asked to attend the police station voluntarily in order to be interviewed over the matter. Nick Titchener (2019) describes a voluntary attendance interview as;
 “a voluntary police interview takes place at a police station where the volunteer assists the police with their enquiries. They are not under arrest at this time. An interview will be recorded and will take place under caution – meaning it may be used as evidence.”
Once the interview was concluded, it was decided that the female would be referred to Women’s Pathfinder diversionary scheme, which is a form of an out of court disposal. The Woman’s Pathfinder project was introduced in Wales in order to divert low level female offenders away from the Criminal Justice System and to avoid reoffending (Wales Safer Community Network 2021).


When conducting an interview constables must follow the PEACE model. Dawn Lomer (2013) states that the PEACE model was developed in the early 90s as a collaborative effort between law enforcement and psychologists in England and Wales. According to Forensic Interview Solutions (n.d.) it was developed in order to “stem the proliferation of false confessions that were resulting from an accusatory style of interviewing and to make interviews less confrontational and more transparent.” This shows that since introducing the PEACE model it has become apparent that it is important to build a rapport with the interviewee and to take a non-confrontational approach in order to get as much information as possible from the suspect when engaging in conversation during the interview. 

The PEACE model consists of five different elements which are each considered in turn. These include plan and prepare, engage and explain, action, closure and evaluation. During taking the lead on the voluntary attendance interview, I ensured I followed the PEACE model in order to gain as much information as possible for the investigation.

Plan and Prepare- Before the interview took place I had to ensure that I had planned and prepared in advance. This involved gathering as much evidence as possible, which was done by taking a statement off the victim and witnesses in order to get their first accounts of what had happened. I also conducted house to house enquiries in order to identify whether there were further witnesses. During this stage I also took into consideration when was the most appropriate time for the interviewee to attend the police station as I was aware that she was a single parent of two children and wanted to ensure that child care had been arranged. I made an interview plan which included the topics that I wanted to focus on during the interview and wrote numerous of questions that I wanted to ask in order to cover points to prove. According to Home Office (2020) it is best practice to prepare a written suspect interview plan, however on the other hand it was important that I did not focus too much on questions and topics that I had already prepared before interview as more relevant topics arose during discussion with the interviewee. During this stage of the model I would usually brief the interviewee’s chosen solicitor of the circumstances, however the female did not want a solicitor. 

Engage and Explain- The aim during initial stage of the model is to build on the ‘greeting’ stage in order to build a rapport with the interviewee. According to Bryant and Bryant (2020, p.586) by building a rapport it will help create an environment that would encourage the interviewee to cooperate. I used appropriate humour, such as “Did you find somewhere to park? Parking is a nightmare around the station isn’t it?” in order to create a cooperative atmosphere and to build a rapport. I went on to explain to the female that the interview would be recorded and explained the reason for why the female was being interviewed. I explained that this is her opportunity to give her first account of the version of events. During this stage I ensured that I set out a route map of the interview by explaining to the female the process before and after and the list of objectives that I wished to talk about during the interview, I went on to explain that I would ask her about anything else which may become relevant during the interview. I described the routines and expectations of the interview which included me explaining to the female that I would be taking notes during the interview and that I will state for the purpose of the recording if the female nods or shakes her head during the interview. 

Account, Clarification, challenge- During this stage I began the interview by asking the female to tell me her account of what had happened without interrupting her. By beginning my interview with ‘Tell me’ it allowed the female to give a full, unrestricted account as it is an open-ended question (College of Policing 2020a). The female gave a full confession of her actions. I then summarised her first account in order to clarify that what I had taken note of was an accurate account. After summarising I chose several topics to focus on and to ask questions in order to gain as much information as possible and summarised each one. I did not have to use challenging methods during this interview as the female gave a full confession and there were no inconsistencies.

Closure- Before concluding the interview I reviewed the females account in full and asked her to clarify if it was accurate or whether she wanted to add anything. I clarified with my tutor who was a second interviewer if he had any further questions before closing the interview. Once there were no further questions, I formally closed the interview. 

Evaluation- Following the interview I then evaluated what was achieved which was a full confession. This met my aims and objectives. I also reflected on my performance by discussing with my tutor what went well and what I would try to improve next time which was to take my time reading the aide memoire for opening interviews.

I used my discretion to deal with this incident from the beginning as I chose not to arrest the female due to the fact that the female had left the victims address prior to police arrival and was no longer a threat to the victim as she did not attempt to make contact with him again apart from apologising for her actions. Instead, I felt it was more appropriate to carry out a voluntary attendance interview. The type of offence that is committed also impacts the decision in being able to choose this method of dealing with an incident (Bryant and Bryant 2020, p. 229), therefore due to the female committing a minor assault and it being a first time offence it impacted my decision on deciding not to arrest her.  I also decided to deal with the situation this way because the female was a single mother to two children which meant that arresting her in order for her to be interviewed in police custody would have had an impact on the children.

Overall I believe that I successfully interviewed the subject ensuring I followed the codes of practice by interviewing her under caution, explaining the interviewee’s rights during interview, visually/audio recording the interview and ensured I also respected her human rights. The outcome was positive as I ensured the victim supported referring the subject to Women’s Pathfinder, in which he did as the female admitted in the interview that what she had done was unacceptable. By dealing with it this way it also meant that the subject was diverted away from the criminal justice system. 


(1372 words)

 








Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

[bookmark: _GoBack]
A policing incident which I took the lead on dealing with anti-social behaviour involved an intoxicated female who had been turning up to a hotel in the city centre causing a nuisance, acting in a disorderly manner by shouting at staff to let her into the property even though she was not residing at this hotel. Her behaviour caused other guests at the hotel distress as it was late at night. The female had been removed once from the area from police officers prior to the second call that was made which I attended. The female had already left the area before our arrival, however was located nearby and continued her disorderly behaviour. The female was arrested for being drunk and disorderly under the (Criminal Justice Act 1967). 

Being drunk and disorderly is a form of anti-social behaviour. Gray and Co Solicitors (2013) describe being drunk and disorderly as “a person who in any public place is guilty of behaving in a disorderly manner whilst under the influence of alcohol.” 
According to Office for National Statistics (2021) statistics show that between 2018 and 2019, 39% of people in England and Wales said that they had witnessed any type of anti-social behaviour within their local area. 11% of this anti-social behaviour was alcohol-related. 

The legal definition for anti-social behaviour is defined by the (Anti-Social Behaviour, Crime and Policing Act 2014) as; 
“(a) conduct that has caused, or is likely to cause, harassment, alarm or distress to any person,
(b) conduct capable of causing nuisance or annoyance to a person in relation to that person’s occupation of residential premises, or
(c) conduct capable of causing housing-related nuisance or annoyance to any person.” 
There are three main categories of anti-social behaviour, these include personal antisocial behaviour which is when the person or group is targeting a specific individual or group by intimidation or harassing behaviour, nuisance antisocial behaviour which is when the person or group causes the community to suffer through annoyance by using rowdy behaviour etc. and environmental antisocial behaviour where the person or groups actions effect the wider environment by causing criminal damage, vandalism or litter and so on (Metropolitan Police 2021). This shows that anti-social behaviour does not only affect individuals, but it also has an impact on the community as a whole. 

Anti-social behaviour can cause people to feel unsafe in their own home, too frightened to walk through their neighbourhood. If the behaviour is not dealt with or challenged it can lead the community to degradation and to feel neglected and powerless (Schoolbeat.cymru 2022). This is known as the ‘broken windows theory’ which was introduced in 1982 by social scientists James Wilson and George Kelling. The theory states that visible signs of disorder and misbehaviour in the community can encourage further disorder and misbehaviour, which has the potential to lead to more serious crimes (Psychology Today 2022). Therefore we have a duty as police constables to take action when anti-social behaviour is being reported in order to give the community confidence and safety. This can be done by working with partner agencies, such as the local council, registered social landlords, social services and the Court System in order to find long-term sustainable solutions for targeted areas (Bryant and Bryant, 2020, p.322). 

College of Policing (2021) state that the role of a constable involves preventing and detecting crime and the criminal justice system, to reduce the fear of crime and provide reassurance to citizens, to build their confidence in the police which can be achieved by working in partnership with local communities on a day-to-day basis. The National Police Chief’s Council (NPPC 2016, p.4) made a statement which was set out as a guiding principle for the police service which we as police constables are required to work towards achieving. The statement includes;
“to make communities safer by upholding the law fairly and firmly; preventing crime and antisocial behaviour; keeping the peace; protecting and reassuring communities; investigating crime and bringing offenders to justice.” 
I believe I achieved this statement when dealing with this incident as I knew positive action needed to be taken in order to reassure the community that the antisocial behaviour would no longer be able to take place outside the hotel or escalate, which was causing a disturbance for the guests, workers and passers-by. 

There are a number of problem solving models that can be used by constables as a framework for tackling anti-social behaviour problems within the community, examples of these include the Problem Analysis Triangle (PAT) and the SARA processes which stands for Scanning, Analysis, Response and Assessment (Bryant and Bryant, 2020, p.165). 

The Problem Analysis Triangle involves three elements, which are the offender, location and victim. College of Policing (2013) states that in order for a crime to be committed all three elements must be present, therefore the offender and the victim must come together in a specific location. Solutions are then found through identifying practical measures to address one or more of these elements. By using the PAT model it provides the constable with a rationale for their decision making when responding to problems (Bryant and Bryant, 2020, p. 166). The SARA model is then used to assess and review the possible solutions.  I used both models when dealing with the incident involving the female. By going through each stage of the SARA model I was able to come to a solution and remove one of the three elements of the PAT triangle, which was removing the offender from the location by arresting her, preventing further anti-social behaviour. As mentioned above the SARA model consists of four stages which are explained by Bryant and Bryant (2020, p.166) as;

Scanning- This stage involves identifying the problem or the crime.
I identified that the female had been causing a disturbance and had been acting in a disorderly manner towards workers of the hotel and the security guards. The female’s behaviour caused annoyance which caused the hotel guests alarm and distress. The female had left the hotel by the time we arrived, however she was located nearby. 

Analysis- This stage involves the assessment of available information and the nature of the problem. 
During this stage after attending the hotel and discussing the incident with the hotel security guards they stated that she was intoxicated as she was drinking a bottle of vodka outside the location. When the female was located and spoken to by myself and my colleague it became apparent that she was highly intoxicated as her speech was slurred and there was a strong smell of alcohol coming from her. Even though the female had left the location at this point, which meant she was no longer causing issues at that time, when spoken to she stated that she had every intention of returning to the hotel to cause a nuisance and to “smash the hotel up” and began shouting and refusing to leave the area. When analysing my potential response to this incident I considered that this was the second call the hotel had made to the police about the female. The first time police attended they removed the female from the location, however she had returned hours later. Due to this, and due to the fact that she had stated that she had the intentions of returning, it reduced my ways of dealing with the incident. I did consider providing the female with a Section 35 Dispersal Order under the (Anti-social Behaviour, Crime and Policing Act 2014) which gives a police officer the power to exclude a person from an area for a period of up to 48 hours by the issuing of a written notice (South Wales Police 2020). 

Response- This stage involves the decision of a strategy chosen to deal with the incident. 
After considering my options, due to the female being dealt with by the police once already that night and ignoring their instructions to stay away, I was uncertain that the Section 35 notice would work for dealing with this female. Therefore I used my police discretion and made the decision to arrest the female for being drunk and disorderly as her behaviour began escalating again when engaging in conversation with her.

Assessment- This stage involves reviewing and evaluating the impact or effectiveness of the actions taken.
By arresting the female it resolved the ongoing issue that evening of her returning to the location and causing a disturbance. Even though this was a solution for the incident, it was a short term solution rather than a long term. In order to resolve ongoing anti-social behaviour issues for the hotel in the long term I could have dealt with the incident differently by tasking the neighbourhood policing unit in order to make frequent patrols in the area.

According to the Home Office (2012) problem solving approaches being used by the police in order to tackle crime has been identified as “key to the effective delivery of neighbourhood policing approaches and more generally has been found to be 
effective at reducing crime.” Not only did I use problem solving approaches in order to help my decision-making process when dealing with this incident, but I also took evidence-based policing into consideration.
 The evidence-based policing approach is defined by College of Policing (2020b) as “police officers and staff create, review and use the best available evidence to inform and challenge policies, practices and decision.” Due to the female not being at the location when we arrived at the hotel and locating her nearby, it was important before making any decision on how to deal with her that we ensured it was the correct female who had been causing a disturbance. This was done by reviewing CCTV on arrival at the hotel and asking staff members for a description of the female in order to be able to identify her. Not only was the CCTV able to identify the female and place her at the scene, but it also captured her disorderly behaviour which was evidential. According to Advanced Overwatch (2021) video footage is an effective way of solving crimes due to the fact that it captures what crime has been committed which creates evidence for the court trials. They also state that “most investigators use the footage to locate or confirm the identity” which is what I done in this situation. 

Dealing with this incident has made me realise how much of an effect alcohol related behaviour can have on the community, leaving individuals to feel unsafe and distressed. Overall I believe I dealt with the anti-social behaviour effectively, leaving the people who were affected by her behaviour feeling safe now that she had been removed and unable to return. I considered my options and made my decision based on evidence. I believe I was fair when dealing with this incident, as I considered not arresting the female, but taking her home and issuing her with a section 35, however due to her ongoing disorderly behaviour I believe I had no other option other than to arrest.

(1836 words)
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