
Preparing the students for their results 
 

Students’ knowledge of regulations 
Students CERTAINLY receive the following information: 

• What you told them at induction 
• The marks on Moodle 
• The marks on MyTSD 
• A letter on MyTSD after the Exam Board identifying the modules and assessments for resits 

 

The Registry letter looks like this: 

 

 

Students also have access to: 



• Academic Quality Handbook 

• HWB Guide to Regulations 

• SU Info on Grades and Appeals 

• Information provided by other students 

What students do not know (even if they can access the information) 

• What the Exam Board does 

• Who makes decisions 

• How the regulations relate to their particular case 

• How resits work, and how decisions are made about them 

• How their degree is calculated 

• Deadlines that are not for assessments! 

What should students know? 
Exam Board 

• What is it? 

• How does it make decisions? 

• Externality 

Basics of Regulations 

• Pass marks (assessments vs. modules) 

• Credits and progression 

• Condonement and how it works 

• Rework vs. Resit 

• How many resits and when? 

• Attempts 

• Extenuating Circumstances and resits 

• Degree results 

Failure and Retrieval 

• What information they will get 

• When they will get it 

• What info will be on Moodle and where 

• Where the resit links will be 

• What repeating means 

 

 

 

How to tell students? 

Remember they also need to know that the APPEALS process exists and the 

ACCEPTABLE REASONS for Appeals 

 

https://hwb.uwtsd.ac.uk/pages/student-forms/formsandpolicies
https://www.uwtsdunion.co.uk/academic-appeals


• Discipline/Programme/Level Session 

• Recorded Info Session accessible on Moodle 

• Tutorial meetings (group) 

 

It is not a good idea to simply copy/paste from the AQH when presenting information to students. Put 

it in simpler terms, but always provide a reference to the AQH! 

 

 

 

 

Sending students a resit letter (ALWAYS after results have been released officially by Registry) is 

good practice.  

There is an example letter in the PM Handbook. 
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