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[bookmark: _Toc159330497][bookmark: _Toc159331238]Introduction to wellbeing initiatives
The Welsh Government (2021) shares that the wellbeing initiatives for the senior community in Swansea, Wales, have significantly improved the elderly population's quality of life and general health. These efforts include a variety of services and programmes geared towards meeting the special requirements of the aged. Social engagement programmes, physical activity and fitness programmes, and mental health support services have all been developed as a result of community projects and collaborations. These projects foster social contact, combat loneliness and isolation, improve physical well-being, and provide vital mental health services to the elderly in Swansea, Wales (Welsh Government, 2013).

[bookmark: _Toc159330498][bookmark: _Toc159331239]What is a community
MacQueen et al. (2001) identify a community is a collection of people who have similar interests, values, and aspirations and who unite to support and encourage one another so that individuals feel included and connected. A community might be defined in terms of location, such as a neighborhood or town, or it can be developed based on common values or interests. A significant aspect of a community is the sense of belonging it fosters. People in a community work together to achieve similar goals, such as improving the local environment, pushing for social justice, or just helping those in need. This partnership fosters deep bonds between people and encourages transformation Chavis and Lee (2015)

[bookmark: _Toc159330499][bookmark: _Toc159331240]Why a sense of belonging is important to the elderly community 
Kim and Chung (2015) express that a sense of belonging is essential for people of all ages, but it is particularly important for the elderly. Individuals' physical health typically deteriorates as they age, and they may become socially isolated for a variety of reasons, including retirement, the death of loved ones, or reduced mobility. As a result, having a feeling of belonging becomes critical to their general well-being. A sense of belonging gives emotional support for the elderly. It makes individuals feel valued and connected to others, hence lowering feelings of loneliness and despair. When elders belong to a community or club, they have individuals who understand their situations and may provide empathy and mutual support (Skey, 2010).

Burchett and Matheson (2010) add that belongingness encourages mental activity among the elderly. Participating in social activities with like-minded people can improve cognitive ability and prevent cognitive decline. Being a member of a community encourages elders to engage in conversations, exchange information and experiences, and challenge their thinking.  Having a sense of belonging helps older people to improve their physical health. Participating in group activities or groups frequently entails physical activity or exercise, which promotes movement while lowering the risk of chronic illnesses connected with sedentary lifestyles. A sense of belonging is extremely important for the elderly since it gives emotional support, mental stimulation, and physical health advantages. Communities should try to establish inclusive settings where elders may feel respected and connected in order to live a fulfilling life in later years.

[bookmark: _Toc159330500][bookmark: _Toc159331241]Stigma of the elderly population
The United Nations (2020) defines an elderly person as someone who is more than 60 years old. Families and communities, on the other hand, frequently define age based on various socio-cultural factors, such as familial status, physical appearance, or age-related health issues. 

 In today's culture, there is a lot of shame associated with being old. Despite the reality that ageing is a normal part of life, many individuals have unfavourable assumptions and biases about the elderly. This stigma can take different forms, including ageism, discrimination, and marginalisation. One explanation for this stigma is the belief that elderly people are no longer contributing members of society. They are frequently perceived as cumbersome and incapable of contributing to the workforce or other social activities. As a result, individuals may be refused employment prospects or access to certain services purely because of their age (Nelson, 2016; Wade, 2001).
Hill (2020) claims that another aspect contributing to the stigma is how older people are portrayed in popular media. They are frequently portrayed as weak, forgetful, and reliant on others for their basic needs. These misconceptions encourage unfavourable attitudes towards ageing and maintain social prejudices against older people. Furthermore, there is a widespread assumption that old age leads to bad health and impaired mental function. This notion fosters ageist attitudes in which older people are treated with indifference or sympathy rather than respect and dignity.

[bookmark: _Toc159330501][bookmark: _Toc159331242]People are Living Longer
World Health Organization (2022) state that worldwide, people are living longer lives. Today, most individuals may expect to live into their sixties or beyond. Every country in the globe is seeing an increase in both the number and proportion of older people in its population. 2021 Data from the Office for National Statistics (2023) shows that the population of England and Wales has been ageing since 2011. The number of people aged 65 and above climbed from 9.2 million in 2011 to more than 11 million in 2021, with the proportion of those aged 65 and more rising from 16.4% to 18.6%.

[bookmark: _Toc159330502][bookmark: _Toc159331243]Social engagement programs
Swansea Council (2023) explain that since 2003-2004, the City and County of Swansea, along with its partners, have implemented the Strategy for Older People. The third phase of the Strategy (Living Longer, Living Better 2013-23) is already underway, with the objective of ensuring that all people in Wales, regardless of age, feel supported and loved. The Office of the Older People's Commissioner for Wales oversaw the development of the Ageing Well in Wales Programme, which had support from the Welsh Government,the Welsh Local Government Association  (WLGA), he National Health Service (NHS) Wales, and other organisations. The program's major aims are to promote the well-being of people aged 50 and over in Wales, with a focus on age-friendly communities, dementia-supportive communities, falls prevention, learning and job possibilities, and loneliness and isolation (Public Health Wales, 2024).

The Welsh Government (2013) claim that every older person in Wales has access to the financial, social, and environmental resources they need to take advantage of the possibilities and overcome the obstacles in their path, Williams (2023) disagrees and suggests that elder people are not being given the support they need, however The Welsh Government (2013) adds that social engagement programs within the wellbeing initiatives for the elderly community in Swansea, offer opportunities for social interaction and connection among individuals. Livingston, Redcliffe and Aziz (2023) explain that these programs aim to combat social isolation and loneliness, which are prevalent issues among the elderly population. Through activities such as group outings, community events, and support groups, these programs create a sense of belonging and foster social relationships. They also provide educational and recreational activities, enabling the elderly to actively participate in their communities and promoting overall well-being and mental health. 

Swansea Council (2023)  developed an Ageing Well Strategy for Older People Action Plan 2015-2019. This outlines the aims for working with elderly adults. The third phase of the strategy, titled Living Longer, Living Better, which goes from 2013 to 2023, is part of the program which aims to make individuals in Wales feel respected and supported, regardless of age, and to ensure that all older people in Wales have the social, environmental, and financial resources they require to deal with problems they encounter.

Physical activity and fitness programs are essential components of the wellbeing initiatives for the elderly community in Swansea. These programs encourage regular exercise and promote a healthy lifestyle among the elderly population. By offering a range of activities such as walking clubs, aerobics classes, and gentle exercise sessions, these programs help to improve physical fitness, mobility, and overall health. They also provide opportunities for socialization and support, fostering a sense of camaraderie among participants. Physical activity and fitness programs contribute significantly to enhancing the well-being and quality of life of the elderly in Swansea, Wales (Upton and Thirlaway, 2014). 

[bookmark: _Toc159330503][bookmark: _Toc159331244]Mental health support services
Mental health support services are an important part of the welfare programmes for the older community in Swansea, since they address individuals' mental and emotional needs. Counselling, therapy, and support groups designed exclusively for the elderly are among the services provided. These projects strive to decrease the stigma around mental health by offering access to expert care and ensuring that people receive adequate support. The mental health support services in Swansea, not only help the elderly manage their mental health disorders, but they also encourage general psychological well-being, resilience, and a higher quality of life. Some of the mental health support services available in Swansea include Swansea Mind, Samaritans Cymru, Renew Welling, Platform, NHS Direct Wales, Mind, and Kooth (Swansea Council, 2019). 

[bookmark: _Toc159330504][bookmark: _Toc159331245]How supporting the elderly has changed over time 
Supporting the elderly has developed over time. Traditionally, families would care for their elderly relatives at home, however, as society has evolved, there has been a trend towards professional care in nursing homes or assisted living facilities. This enables specialised medical treatment and assistance for elderly people. Furthermore, community programmes, home care services, and social engagement opportunities are increasingly being used to promote senior independence and quality of life. It is critical to continue adjusting and seeking methods to help and honour our senior population (Rubin et al., 2016).

[bookmark: _Toc159330505][bookmark: _Toc159331246]When was a turning point for increased support offered to the elderly community 
Martínez-Alcalá et al. (2021) illustrate that the Covid-19 pandemic had a dramatic influence on society throughout the world, and one area that was greatly affected is how we care the elderly. Before the pandemic, many elderly people relied on different types of help and care, such as nursing facilities or in-home carers. However, with the outbreak of the virus, these conventional forms of assistance were tested and pushed to change. One significant shift caused by Covid-19 was an increased reliance on technology for communication and support. With social distancing measures in place, face-to-face encounters became limited, if not impossible. As a result, virtual platforms became vital instruments for communicating with the elderly. Video conversations and internet platforms replaced face-to-face contact in many settings. The greater dependence on technology for communication and support, a move to home-based care, and community volunteer programs are just a few instances of how society has evolved during these difficult times. While these modifications were implemented temporarily owing to the pandemic's unique conditions, they also provided a chance for long-term improvements in assisting our ageing population (Armitage and Nellums, 2020; Heidinger and Richter, 2020).

[bookmark: _Toc159330506][bookmark: _Toc159331247]Evaluation of innovative digital technologies for community development
Digital technologies have the ability to significantly affect community development, particularly the well-being of older people in Swansea. Assessing the efficacy and applicability of various technologies, may identify the most promising methods for promoting older wellness and involvement. Study and careful analysis of their advantages and limits, can be used to ensure that these technologies are used in a way that maximises their beneficial impact on developing communities (Brown and Wyatt, 2020).

[bookmark: _Toc159330507][bookmark: _Toc159331248]Telehealth and remote healthcare services
Derks (2015) shares that online platforms have transformed the way communities engage and connect.
Telehealth and remote healthcare services provide a new method of healthcare delivery, particularly for the elderly who may have difficulty reaching regular healthcare facilities (Medicine and Services, 2012). Syed-Abdul, Zhu and Fernandez-Luque( 2020) and Goldschmidt and Relova (2020), share that healthcare services can be delivered remotely via digital technology, allowing for fast access to medical consultations, monitoring, and interventions. 
[bookmark: _Toc159330508][bookmark: _Toc159331249]Digital Exclusion
A lay survey took place on the older population regarding digital health and online booking systems, the results revealing mixed emotions about digital health. The elderly were concerned about being able to get health care if they did not know how to utilise online systems, not trusting IT systems in general, and were unable to use technology effectively (Nymberg et al., 2019). Read (2021) supports the argument that the elderly are more vulnerable to new technologies and electronic healthcare, stating that one of the biggest worries about an offline elderly population is that the elderly will miss out on major developments in health accessibility, particularly as an increasing number of vital NHS services and digital health technologies have migrated online.

[bookmark: _Toc159331250]Recommendations
· Continue research into what is the most appropriate and effective way to support the elderly.
· Provide all elderly people with the digital tools and skills needed.
· Teach younger generations how to respect the elderly to avoid future generations being ageist.
· Create surveys and questionnaires to determine whether elderly people feel their needs are being met.




[bookmark: _Toc159330509][bookmark: _Toc159331251]Conclusion
A sense of belonging is vital for older people especially as they can become more vulnerable and isolated as they age, and having a sense of belonging helps the elderly to feel they are part of a community. There is stigma around being old even though aging is a part of life, and the elderly community is rapidly growing due to people generally living longer. Swansea have implemented a strategy for elder people to ensure they are living long and health lives and the Welsh Government have commissioned an aging well in Wales program with a focus on age-friendly communities, offering opportunities for social interacion as well as fitness activities fostering a sense of belonging. However, many resources and services are now available online, and many older people are therefore digitally excluded due to a lack of access to technology and knowledge, and are struggling to adapt.
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