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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ 19/04/2023_ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).


For the purpose of confidentiality and the completion of this assignment the individual will be referred to as 1. 1 is an older male who resides alone on a farm in a rural area of Wales. The local authority received a referral requesting support for 1 as the referrer felt they were unable to manage day to day tasks including the continued running of the farm. 1 is alleged to have significant mobility issues and be a high risk of falls, 1 is also described as having a speech impairment and therefore it was key that I allocate additional time for this assessment to ensure 1 is able to fully participate in the assessment process. Jayes et al (2020) discuss the lack of decision-making support available for individuals with a speech impairment therefore time is key in ensuring 1 is fully able to participate. 

The social work objective of this observation was to complete a what matters assessment following a referral into the local authority from another professional. It was evident from the referral information and the history the local authority held on the individual that there may be needs for care and support.
Part three of the Social Services and Well-Being (Wales) Act 2014 (SSWBA 14) places a duty on the local authority to assess whether an adult does have needs for care and support and if so, what those needs are. 
This observation is the completion of a what matters assessment which will look to identify the outcomes of the individual (Part 4 (19a) SSWBA 2014) furthermore the assessment will seek to identify if and to what extent care and support, preventative services or, information, advice or assistance can contribute to achieving the identified outcomes (Part 4 (19b) SSWBA 2014).
 

Consent was gained for this assessment to be completed as an observation over the telephone whilst arranging a convenient time and place. Informed consent was established by ensuring I had explained the reason for the assessment, the process of the assessment and what may happen following the assessment. 

Word count: 340








	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

I utilised supervision to consider the planning of this direct observation, I considered undertaking the social care assessment using the exchange model of assessment (Smale and Tuson 1994). The exchange model of assessment is said to be the most desirable of approaches (Milner, Myers and O Byrne 2015), due to this approach being more person centred which is described by Greene (2010) as the ability to show an individual empathy, unconditional positive regard and respect. Milner, (et, al 2015) discuss the questioning model of assessment as being focussed on the nature of the questions and how they are then used. The exchange model of assessment (Smale and Tuson 1994) also provides an opportunity for co production throughout the assessment. This was a further reason to utilize this model as it would provide me with the opportunity to demonstrate my ability to recognise the individual as the expert in their own experience and drawing upon their strengths with an equal power balance between the individual and myself the professional (SSWBA, 2014, Social Care Wales).


Maclean and Harrison (2012) explain that social workers are presented with an opportunity and a challenge whilst utilising the strengths perspective. The social worker must move away from deficit, needs led assessments and move towards strengths-based outcome focussed assessments (Saleeby, 1996). The Social Services and well-being Wales Act (2014) places a duty on local authorities to undertake strengths-based assessments which are outcome focussed based on “What Matters” to the individual, Furthermore the social worker empowers the individual to utilise their own strengths and abilities, the strengths of their support network of family friends and their communities. However, it must be noted that although a strengths-based approach is a positive approach, it can also be seen as a negative. many older people who need social work intervention are at crisis point with families and carers being under enormous pressures, social workers need to be aware of the possibility of placing the risk and responsibility upon the carers (Milne, 2017). Social work values of promoting social justice and advocating on behalf of individuals requires us as social workers to be aware of policies which seek to transfer the responsibility of care to the individual and their families. O’Leary et al (2013) notes that there is little empirical evidence to suggest the effectiveness of a strengths-based approach and argues that it is the quality of the relationship between the social worker and the individual that promotes positive outcomes for individuals and therefore in order to build effective relationships communication is key (Koprowska,2010). 

It was key for me to understand and recognise the impact residing in a rural area of Wales has upon 1. I had researched the local area to gain an understanding of the services available and the services that were not available which may present as a barrier to achieving wellbeing.to do this I used the Welsh index of multiple deprivation in Wales (2019) which states the area in which 1 resides is ranked amongst the 50% least deprived for income, health, education and community safety and 20% least deprived for access to services.
Confidentiality within urban areas is more easily navigated due to the high volume of people however within rural communities’ neighbours may recognise a different car attending the home (Pugh and Richards, 1996: Phil et al, 2003). To provide some aspect of confidentiality I held my identification badge in my hand rather than wearing this.

I was aware from case records and my prior telephone conversation that 1 had a speech impairment due to a stroke he had previously experienced. Due to 1’s speech impairment I researched effective communication in particular active listening to ensure 1 had voice and control (Social care Wales, 2017) over the assessment process.  


The introduction began by me saying good afternoon bilingually, I then asked 1 if he spoke Welsh in line with the more than just words policy (Welsh Government, 2012). The active offer is to ensure Welsh language is as visible as the English language and aims to change the culture to Welsh being offered without an individual being required to request a service in the Welsh language, 1 is not a Welsh speaker.  I then explained the process of today’s visit and obtained consent for the observation to take place in the presence of the observer (Social Care Wales, 2017). We were invited into the kitchen area of the home of 1, I asked where 1 would prefer us to sit. We were directed to sit at the kitchen table which I felt was more formal. I reflected in action (Schon, 1987) and brought the chair slightly away from the table in order to ensure 1 was able to see my body language clearly furthermore to ensure I was able to sit squarely to 1 to demonstrate active listening. Egan (2002) discusses the skills required for effective communication which involve the non-verbal skills such as sitting squarely, open body language, leaning towards the individual, maintaining eye contact and relaxing. Reflecting on (Schon, 1987) my non-verbal skills I feel although I was directed to sit at the kitchen table by using my skills, I was able to effectively communicate with 1. My effective communication was evident as I was able to build rapport quickly, which ultimately led to 1 being open and honest in relation to his current situation. Furthermore 1 was keen to show me around his home, I noticed the fire alarms had been detached from the casing on the ceiling and I provided information on the support the fire service could offer, including fitting new fire alarms which 1 consented to. 


The assessment proceeded by discussing the farming background of 1 and what the farm means to 1. This open question was an attempt to continue building the rapport and to have a true understanding of the identity of 1 (Bolger, 2014). This approach evidently was effective, as 1 spoke of how he has always farmed however due to his mobility is now only able to farm sheep. 1 discussed how he does have support if needed from local farmers and is in touch with the farming network who offer support.  Charlotte Williams (2011) discusses the stigmatisation of people accessing services in rural Wales and how this may deter people from accessing help and support.  I was able to recognise farming is 1’s identity and although he may be having some difficulties with his mobility his resilience enables him to continue despite his reduction in mobility. I used an empathetic approach to provide 1 with information on alternative housing options available to him should he feel he no longer want to maintain life on his farm. I was provided with the response I have dug my hole here ready, which when delving deeper by asking an open-ended question what does the farm mean to you?  meant 1 was not leaving the farm at any cost as the farm was 1s identity. 

We then discussed the impact 1’s mobility is having upon his day-to-day life; I had observed 1 having difficulties mobilising whilst welcoming us into his home and then when mobilising around his kitchen during the assessment. It was established that 1 is unable to access his bathroom which is situated upstairs due to the reduced mobility. I shared my concerns in relation to mobility in particular my concerns of falls whilst out on his land. 

I was able to use motivational interviewing (Miller & Rollnick, 2013) which includes having an empathetic and non-confrontational approach by utilising active listening skills. I provided education on the situation the individual is in including the risk of falls and how equipment within the home such as handrails, stair lift and bathroom equipment may reduce the risk of falls. We discussed the care call which would enable 1 to call for support should he fall within his home or on his land. I feel by utilising the exchange model and recognising 1 as the expert in his own experience enabled a rapport to be built for 1 to acknowledge his difficulties and accept support. 

Word count: 1345



1300 (+/- 10%: include your actual word count at the end of each section).









Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes she was on time

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes

	Were you clear why the social worker met with you today?

	Yes they are worried I am falling

	How well prepared do you think the social worker was for his or her meeting with you?

	Prepared

	  How has the social worker listened to you and respected your views and wishes?

	Yes I enjoyed talking to Lisa

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes I was allowed time to speak



	How has the social worker’s involvement met your expectations for this visit?

	Yes

	Are there any other comments or suggestions that you would like to make?
	Lisa was very nice, I hope she comes to see me again
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