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Element 1 - Project Proposal

My project title: 
The Impact of Telehealth on Patient Experience in UK Primary Care: A Scoping Review
1) Aim:
The aim of this project is to explore the impact of Telehealth on patient experience within UK primary care settings. The study will examine how remote healthcare services influence accessibility, patient satisfaction, communication with healthcare professionals, and the overall quality of care provided through digital technologies.
2) Objectives:
List 4 specific objectives that will guide your research. (Approx. 100 words) 
· To define and examine the concept of Telehealth and its role within UK primary care services.
· To analyse the benefits of Telehealth, including accessibility, convenience, and patient engagement.
· To evaluate the challenges associated with Telehealth, such as communication barriers, digital exclusion, and technological limitations.
· To provide recommendations for improving Telehealth services and enhancing patient experience within UK primary care settings.
3) Background/Rationale:
Telehealth refers to the delivery of healthcare services through digital technologies, including telephone consultations, video appointments, and online communication platforms. The use of Telehealth increased significantly during the COVID-19 pandemic and has continued to play a key role within the NHS. Digital healthcare services offer opportunities to improve access to care, reduce travel time, and support efficient service delivery.

Patient experience is a key measure of healthcare quality and influences satisfaction, engagement, and health outcomes. Although Telehealth provides many benefits, concerns stay on communication quality, digital literacy, access to technology, and the suitability of remote consultations for certain patient groups. Understanding how Telehealth affects patient experience is important for healthcare professionals and policymakers. This project aims to address these issues by reviewing current evidence and showing factors that contribute to positive and negative patient experiences in UK primary care.
4) Methods:
· Research approach: A scoping review using secondary research methods to examine existing evidence on Telehealth and patient experience.
· Type of data: Peer-reviewed journal articles, NHS publications, government reports, policy documents, and academic literature.
· Criteria for selecting sources: English-language sources published between 2019 and 2026, focusing on Telehealth and patient experience within UK primary care settings. Sources unrelated to primary care or conducted outside the UK will be excluded.
· Steps for analysis: Relevant literature will be identified through database searches (PubMed, CINAHL, ScienceDirect and Google Scholar). Sources will be screened against the inclusion criteria, key findings will be extracted, and a thematic analysis will be conducted to identify common themes and patterns.
· Ethical considerations: Academic integrity will be supported through accurate citation and referencing using the UWTSD Harvard style. Plagiarism will be avoided by properly acknowledging all sources and presenting findings objectively.

5) Resources: 
· UWTSD Online Library
· Google Scholar
· PubMed
· CINAHL Database
· ScienceDirect
· NHS England Publications
· Microsoft Word
· Internet Access
6) Timescale:
· June 2026: Complete project proposal
· July 2026: Conduct literature search
· August 2026: Screen and select sources
· September 2026: Analyse findings
· October–November 2026: Write dissertation
· December 2026: Review and submit final project
7) Self-reflection as researcher (any strengths or challenges):
One of my strengths as a researcher is my ability to locate and review academic literature from a range of reliable sources. I am also interested in digital healthcare and its impact on patient care. A challenge may be managing a large volume of information and selecting the most relevant evidence. Through this project, I hope to improve my critical analysis, academic writing, and independent research skills while developing a deeper understanding of Telehealth in UK primary care.
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