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A Purpose of KM tools / technologies

Automated Categorization: This knowledge management
technology can be used by Crown Record Management for
automating the cataloguing and categorize process at the
organization. It serves the purpose of applying Al to
improve accuracy and efficiency associated with
categorizing documents so that knowledge can be stored
appropriately.

Cloud Based Solutions: This knowledge management
technology can be used at Crown record management to
store and categorize information about a company. This
serves the purpose of making digital knowledge
management easier through creation of cloud system for
storming and managing data digitally.

Interaction of KM tools and technology with other
systems

The automated categorization solution will interact with
other systems through Al to support automatic
categorization and cataloguing at Crown Record
Management. The Cloud Based system will interact with
other knowledge management system in context of
accessing data added to cloud storage.
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Usage of KM tools / technologies

The automated categorization solution can be easily
accessed through simplistic application design with
encryption protected access points only limited to
department heads at Crown Record Management. On the
other hand, the accesses point cloud based system will be
made available to employees through their computer system
in office secured with personal password for each employee
to keep track of usage and security of Cloud based system.

Ways to commercialized the accumulated knowledge

Knowledge management can be accumulated and
commercialized through the usage of knowledge conversion
process and knowledge spiral. It will help Crown record
management develop different types of knowledge and
apply it for developing innovative products so that it can be
commercialized.

Implementation of the chosen KM system without
spending much of the organisation resources

The Knowledge management system can be implemented
by using much organizational resources by adopting
advanced technology and taking support of experts to
develop specific KM technological solutions which are
relevant to the organization.
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