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An examination of the regulatory and legal requirements and demonstrating inclusivity within the PCET classroom.

UNICEF (2017) defines inclusive education as a “system that includes all students, and welcomes and supports them to learn, whoever they are and whatever their abilities or requirements”. Future Learn (2021) note that students can be discriminated in several ways which include race, gender, household income, language or disability. Therefore, this assignment will examine several different laws and legislations on an institutional, national and international basis that demonstrate inclusivity in the PCET classroom.

The University of Wales Trinity St David (UWTSD) has a strategy on student health and well-being (UWTSD 2020) which enshrines the Equality Act 2010 (Legislation 2010) on an institutional level and has seven key values, which includes teaching informed by research, inclusivity, collaboration, the use of the Welsh Language and sustainable development. These key values also align to some of the professional standards in Wales (Welsh Government 2023), however, the Wales professional standards do not apply to higher education institutions such as UWTSD as they are written for further education, work-based learning and adult and community learning practitioners. However, as UWTSD does offer some work-based learning through the STEM subjects (UWTSD 2024) and adult and community-based learning through the Widening Access and Reaching Wider project (UWTSD 2023) then they do have a place within UWTSD.
This policy also looks at support for the students around their mental health and has committed to developing and enhancing support for students, whether that’s through regular well-being events throughout the academic year, pinpointing times of high stress, but also enhancing a current framework where students who experience temporary mental health issues from a life event such as a bereavement are also supported by the university (UWTSD 2020). Jones-Davies (2019) notes that all teaching and administrative university staff should be trained in mental health awareness, but Universities should be up-front with prospective students at the application stage about the requirements and the pastoral support that is available so that the student can make an informed decision about applying.

In Wales, the Social Services and Well-Being Act (2014) this act has four aims, which includes supporting people who have care and support needs, making sure that an individual has an equal say in the care that they receive, partnership and collaboration of service delivery and prevention (Welsh Government 2015). 
The second act is the Future Generations Act (2015) and has seven well-being goals which includes a healthier society, a more equal society, a globally responsibly society as well as a society that celebrates the Welsh culture. Both acts are evident in the Professional Standards for further education in Wales (2023) as there are professional standards noted around equality of opportunity, Welsh culture, safety and well-being, collaborative relationships, and a commitment to sustainability. However, Davies (2022) argues that “public bodies across Wales have not done enough to change their organisational cultures to align with the principles of the [Future Generations] Act”. 
There are two specific acts that apply in education establishments in Wales, firstly the Additional Learning Needs (ALN) Code for Wales (2021), which requires all local authorities to make arrangements for the provision of advice and information in relation to ALN and for the governing bodies of educational institutions to make decisions regarding whether or not a child or young person has ALN and to make provisions for a child or young person to have an individual development plan. However, for the purposes of this act a child or young person is someone under the age of 25, and this act only has provisions in relation to further education institutions and not higher education institutions such as UWTSD (Welsh Government 2021).
On the other hand, the Tertiary Education and Research (Wales) Act 2022 intends to fill the gaps provided by the ALN Code (2021) and requires higher education, colleges, and other life-long learning establishments to focus on learner welfare and includes promotion of life-long learning, equality of opportunity, promotion of Welsh culture and encouraging participation in tertiary education. However, the commission set up to oversee the implementation of this act will not be fully operational until August 2024 (Welsh Government 2024). The Professional Standards for Wales (2023) is very evident throughout both examples of legislation for example through the promotion of equality of opportunity and even the promotion of the Welsh Culture.

Throughout the United Kingdom, there are a few laws that promote equality of opportunity, the first one passed was the Human Rights Act (1998), This act incorporates the European Convention on Human Rights (ECHR) (1953) and came into force in 2000. The are 14 acts and several protocols of the ECHR (1953), article 1 and 13 of the ECHR do not feature in the Human Rights Act 1998 as by creating the piece of legislation, the UK had fulfilled the obligation of those articles (Equality and Human Rights Commission 2018). However, Jones-Davies (2019) argues that the Human Rights Act (1998) does not apply to private higher education institutions.
The second piece of legislation is the Equality Act (2010), this legislation replaced several existing laws such as the Disability Discrimination Act (1995) and the Race Relations Act (1976). This act is a framework to prevent indirect and direct discrimination in public services such as education and employment (Government Equalities Office 2015). The Equality Act 2010 sets out nine protected characteristics including race, sexuality, gender, pregnancy, and disability which cannot be discriminated against (Legislation 2010). The Equality Act (2010) requires all further and higher education institutions to make reasonable adjustments and must not discriminate a student by placing undue detriment on that student. Jones-Davies (2019) argues that reasonable adjustments may depend on individual circumstances however there may be a lack of resources or availability for the university to apply a reasonable adjustment. 

UN Convention on the Rights of Persons with Disabilities (2006) is an international piece of legislation that requires all states signed up to the United Nations to sign up to and this legislation prohibits all form of discrimination based on disability and requires reasonable adjustments, but also introduces the concept of Universal Design which means that services have to be designed to be accessible by all people to the greatest extent possible (OHCHR 2006). UNIICEF (2017) sets out guidelines for inclusive education under the UN Convention of the Rights of Persons with disabilities (2006), however this only applies for children accessing primary and secondary education.
In conclusion, the UN convention on the Rights of Persons with Disabilities (2006) is an international law and the requirement for the UK is clear within the Equality act (2010). The UN convention is also evident throughout Wales legislation for education establishments such as t the ALN code (2021) and the Tertiary Education and Research Act (2022). The Wales acts are also evident in the institutional policies such as the Student Health and Wellbeing (2020) policy.

For the purpose of this assignment, I will be teaching elements of Criminology and Criminal justice at the Business Campus of UWTSD.
Rhys/ Angharad
Rhys/ Angharad is a trans student. They feel like an outsider in the classroom as they are trans and would like to start socially transitioning from Rhys to Angharad. They haven’t told their parents yet and are worried about what fellow students and staff would say.
In order to support Angharad, I would strongly suggest to them that their parents should be informed that they wish to transition. Estyn (2020) found that leaners thrived more when their parents or carers were involved with the school or college in order to support their transition.
I would also signpost Angharad to the Students Union as they have a dedicated LGBTQIA+ officer who can provide lots of information and support around being a trans student. However, the current position of LGBT+ officer is currently vacant due to recent students’ union elections (UWTSD Students Union n.d.).
I would also advise Angharad that they can change their ‘known as name’ for free on their student ID by contacting registry to get this updated. This can then allow Angharad to have access to further services and support through the NHS and the government as a way to prove their new gender, especially if Angharad would like to work towards gaining a gender recognition certificate. (UWTSD Students Union, 2021).
I would also signpost Angharad to student services for support around well-being, student services would help Angharad with their mental health (UWTSD 2024) and support around transitioning as their mental health may have been impacted by the transition. Through student services Angharad may also qualify for up to a £250 bursary for transgender students to help them with wellbeing support. This will only be payable upon production of receipts, but can help with support around counselling, prescriptions and travel to appointments (UWTSD 2024).
Where Angharad needs to access appointments during class time, the absence will be marked as authorised and Angharad will be offered a one-to-one tutorial as an opportunity to ask questions.
I will also signpost Angharad to the LGBT Good Vibes Youth Group for those aged up to 25 at Swansea YMCA for support and information about transitioning locally and to make new friends (YMCA Swansea n.d.). I would also signpost Angharad to Young Minds to provide more information about gender identity and mental health support nationally (Young Minds 2024).
Angharad will also be informed about how to make a report within the university, should they experience any issues or bullying from fellow students and staff. The Code of Conduct (UWTSD 2021) suggests that students should behave in a way that doesn’t cause harm or potential harm to another student or staff member including refraining from harassment and bullying and from respecting each other’s protected characteristics. Should Angharad experience any of the above, they will be able to make a report to the university and this will be classed as a form of non-academic misconduct (UWTSD Students Union n.d.). Reporting to the University can be done on an online form, however a report can also be made by a third party by submitting a cause for concern online report too. These reports can result in a number of different actions including disciplinary action or expulsion.


Iwan
Iwan is a full-time student and is the first in his family to go to university, however he is struggling with his finances. His parents are also struggling financially so he is unable to ask them for help. He also has a part time job and is considering taking more hours at work but is concerned that his studies will be impacted.
In the immediate term for Iwan, I would discuss referring Iwan to a local foodbank, close to his term-time address. There are a number under the Trussel Trust brand within Swansea (Swansea Foodbank n.d.), however the Trussel Trust foodbanks require a referral from a registered agency. On the other hand, Swansea Council has a website dedicated to local Foodbanks and support agencies, including a number of foodbanks and food shares close to campus such as Matthews house and City Church where Iwan can get a hot meal and pay a small donation or take away a food parcel, however these foodbanks are only open at certain times and may coincide with lectures, where this is the case I would allow Iwan to miss the lecture, but will provide him with the notes in advance and offer a one to one tutorial afterwards in order to catch up. The University also offers a Foodhub which is available on campus for Iwan to access which has a number of items that can be eaten straight away using an available microwave or kettle but can also be taken home if the student wishes. (UWTSD 2024)
For the longer term, I would refer Iwan to the Money Support section of Student Services (UWTSD 2024). I would contact the Money Support Service on his behalf if he gave me consent to do so, however I would also review the section of the website with him to review the free tools that Iwan can access such as the budget calculator and budgeting course while he is waiting for the money support team to contact him.
At UWTSD, Iwan will have access to the Student Financial Support Fund which is a one-off grant however Iwan will have to demonstrate that he has exhausted all other financial means before he can get the grant. The Money Support Service will also provide Iwan with information on bursaries which won’t need to be paid back and can assist with some related course costs such as paying towards a new laptop and internet connectivity (UWTSD 2024).
I would also advise Iwan to apply for student finance if he hadn’t already done so, I would also advise him to ask Student Finance Wales to complete a reassessment on his claim for student finance so that he may be entitled to more money from Student Finance Wales (Student Finance Wales n.d.). However, in the unlikely event that Iwan has already been overpaid money from Student Finance Wales, he can apply to their financial hardship grant (Student Finance Wales n.d.) for assistance which the UWTSD Money Support service can help him apply.



Megan
Megan has just applied to the programme and disclosed that she has mental health concerns, although this hasn't been diagnosed yet, and as a result she finds it hard to concentrate in lessons and has been told that she may have dyslexia.
First of all, I would advise Megan to visit her GP to discuss her mental health concerns in order to get a formal diagnosis of anxiety and anti-anxiety medication if this is applicable to her. This would allow Megan access to NHS help with anxiety. Should Megan need to register at a GP local to campus. I would use the Well-Being section of the UWTSD website to show Megan how to register at the local GP surgery (UWTSD 2024).
I would also sign post Megan to the Student Services website and advise her to access the Feeling Good App along with Togetherall and Student Assistance Programme, which are available through the UWTSD Well-being (2024) section of the website.
I would also signpost Megan to external services such as Young Minds (2023) so that she can find out more information about Anxiety and find out ways of self-managing her anxiety. I would also signpost her to Swansea MIND so that she can access the Active Monitoring scheme which is a 6-week programme to allow Megan to build on some self-help strategies. 
Prior to the start of the programme, I would also refer Megan for a needs assessment by completing the support needs enquiry form on her behalf, or if she feels comfortable enough, she would be able to complete the form herself through the Disability Support section of the UWTSD website (UWTSD 2024), This would allow Megan to get a diagnosis of Dyslexia and be supported to access the Disabled Student’s Allowance (Student Finance Wales n.d.) where she can claim around £33,000 in order to provide additional equipment to help her study effectively, such as a laptop or read-aloud software. 
Prior to the assessment being completed with Megan, I would provide Megan with information on read-aloud packages already available in Microsoft Word and on PDF documents that she can start to learn about prior to diagnosis. I would also ensure that the lecture notes and PowerPoints were in easy read format. The Welsh Government (2022) recommends that when using PowerPoint with students with dyslexia, they would benefit from an off-white background with dark or black colour text, with 7 lines per slide and 6 words per line. This would allow students to use read-aloud packages in order to understand the content.
Prior to each lesson, I would also ensure that all students would get access to the PowerPoint and lecture notes at least 24 hours prior to the start of the lesson so that students can use them to make notes or jot down questions prior to the lesson. I will also allow Megan to take regular breaks throughout the lesson if she requires time out of the classroom, as well as building in regular comfort breaks for all students in attendance.
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