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“Being in good work is better for your health than being out of work. ‘Good work’ is defined as having a safe and secure job with good working hours and conditions, supportive management and opportunities for training and development”. (Gov.uk, 2019)
How did you first hear about, and get attracted to a job?
I had the opportunity to experience the rewarding feeling of working in hospitality when I was on placement last term at Premier Inn. During my last 2 weeks of working at the hotel, my manager approached me and asked if I would be interested to work permanently. I was resilient at the beginning because I wanted to commit 100% to my studies, family and work. I was attracted by the brand and reputation as well as the flexibility offered (Cattermole, 2019).
What was the process that you went through to get the job?
Although I was already working there on placement, I have had to follow the Human Resources process as any other employee including Right to Work in the United Kingdom and uploading personal documents on an online platform through a third-party recruitment partner dealing with processing the applications. Since I have uploaded the documents, the process was very straightforward. Within 24 hours, I have received the part time permanent contract to fit around my busy schedule.
How did they get you started in the organisation?
Once I have signed my contract, I had access to Academy Online which gave me clear instructions about what training needs to be completed and by when. My manager contacted me about my start date and time and made sure they are at a suitable time for me.
Did you get any training? Has this continued?
The onboarding process was very professional, I have been matched with a colleague which delivered a high standard and detailed training, my manager made me aware of all policies and procedures, where all the SOP’s where kept and templates needed, booked my reviews, and provided very constructive feedback. 


Now you’ve been in the job a whilewill you stay?
By having a positive experience throughout the entire process, helped me realise that the company is planning on retaining its employees, planning new challenges, investing in their future, keeping them engaged and looking after their wellbeing.
Why did you leave? How did it end? Was it a good or bad experience?
I am planning to stay and progress within the company, was an exceptionally good experience from the beginning and is a company who cares and engage the employees.
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