

3

[image: ]





Name: Faustina Ankrah
Student ID: 2525375
Module Code: LCHS4001_LON
Module: Academic And Employability Skills
REPORT – Mental health Social Worker
Lecturer: Brain Mashumba

Submitted on:    20 April 2026










Table of Contents
1.1 Introduction	3
2 Mental Health Social worker in the Health and Social Care Field	3
2.1 Description of Mental Health Social worker in Health and Social Care	3
2.2 Explanation of Most Significant Skills Needed for Mental Health Social worker in Health and Social Care	4
3 Strategies for Skill Improvement for Mental Health Social worker	5
3.1 Three Strategies to Improve the Skills for Mental Health Social worker	5
4 Conclusion	6
5 Reference List	7













ACADEMIC AND EMPLOYABILITY SKILLS IN SOCIAL WORKER ROLE

[bookmark: _Toc227580549]1.1 Introduction

My name is Faustina Ankrah, and my chosen role is a Mental Health Social worker supporting teenagers and younger adults. I choose this area because many young people are facing difficult challenges in their daily lives, especially after the pandemic. These challenges including psychological effect, emotional difficulties, anxiety and distress.  Many teenagers and young people are also experiencing trauma due to bereavement and the loss of parents or loved ones. Therefore, social workers play a major role in enhancing the safety and wellbeing of young people.
[bookmark: _Toc227580550]2 Mental Health Social worker in the Health and Social Care Field
Working as a social worker with younger adults and teenagers is a meaningful and impactful role. It focuses on supporting individuals who are experiencing emotional and psychological, or social difficulties. 

The primary purpose of this role is to promote the mental wellbeing of young people, protect them from harm, and help them build a stable and healthy future.

Mental health social worker identifies issues such as anxiety, depression, trauma, and behavioural difficulties. They assess risks including self-harm, neglect, abuse, while also working collaboratively, with families, schools, and health care professionals to provide appropriate support that young people receive the help they need in a safe and supportive envelopment.,( O’Shea, D.B. (2025)

[bookmark: _Toc227580551]2.1 Description of Mental Health Social worker in Health and Social Care 

The role of a mental health social worker in supporting teenagers and young adults is a essential part of health and social care practice. Effective communication skills are crucial because they enable individuals to build trust, understand service users’ concerns, and provide emotional support. 

Especially during Covid-19 pandemic, when majority of people such as younger adults and teenagers who lost their job, parents and other family members were affected physical, psychologically, emotionally, sexually. They needed reassurance and trusted the Health Care Professional to listen to them and provide adequate support, (Ansah,.2025) 

EXPLAINATION
 This field focus on promoting wellbeing, preventing illness and supporting individuals to live a healthy and safety lives, this became important especially those who were affected by Covid-19 pandemic, when young people experience emotional distress caused by isolation, bereavement and disruption in daily life. Many health care workers were also affected, the impact affected individuals physical, emotional and sexual orientation by Covid -19 hence this can the hinder the health workers decision making in their duty of care. In mental health weekly digest. (Thompson, 2020)

Mental health social workers contribute a safety role by assessing the needs of teenagers a
nd young people, providing emotional support, and ensuring their safety through safeguarding practices, during the pandemic their decision may have affected certain individual as majority of the community were all under stress and in need of support. 
 To work in partnership with other health professional organization such as NHS, Child and Adolescent mental health Services to deliver a coordinated care. This role will highlight the integration for both services, such as mental health treatment and social care services. Also, family support and protection, making it essential to address the complex needs of the young people. Key skills to support young people effectively is being able to listen carefully and speaking clearly with service users, families and health professional. Good communicate helps build a trust and understanding. 

EVIDENCE- This area of practice includes advocacy, support services, and campaigns that raise awareness of issues such as anxiety depression and emotional wellbeing among children and younger adults.

LINKS- Overall, mental health social worker plays a major role in improving quality of life and promoting positive outcomes for teenagers and young adults within the health and social care sector.

[bookmark: _Toc227580552]2.2 Explanation of Most Significant Skills Needed for Mental Health Social worker in Health and Social Care

To work effectively as a social worker, it is important to have a higher education qualification, professional knowledge, and ability to promote positive outcome for service users.
Social workers must understand key concept, values, and policies. While working collaboratively with multidisciplinary professionals in community care settings.  Community care is closely linked to the development of social work and social services, where effective liaison and interpersonal skills are essential in implementing care package that improve the quality of life for individuals.
 Each stage of care the community care requires strong teamwork and communication to ensure that elderly people, young adults, and teenagers with mental health needs receive high – quality support. (Fitzgerald, A. (2020), social workers must work in partnership with team members and wider agencies to strengthen practice and improve service delivery.

  This includes adopting management strategies, sharing professional knowledge,
 and remaining open to updated perspectives from research.
 In mental health settings, social workers need to communicate clearly with families’ members and professionals. This involves active listening, empathy. And ability to explain complex issues in simple language. These skills are essential because they help to build trust, improve understandings between professionals and service users.




Topic- communication skills are essential in health and social care. Social workers must be attentive listeners, understand what is being said, and use appropriate language suited to the age and needs of the service users. Effective communication helps social workers to build trust, provide emotional support, and ensure that individuals fully always understand the care and support what is available to them.
Explaining- and accurately, writing reports and case note within reliable source of information.
Empathy -and compassion are also key factor in health and social care role. It means understanding the individuals’ feelings without judging them, a social worker must be a supportive and non-judgemental, show care towards vulnerable individuals, to assessed situation carefully and make decisions quickly when needed and ensure the best outcome and safety of the individual. Confidentiality and safeguarding, responsibilities must follow the policies, law and ethical guidelines always. Always respecting the rights of the service users. Link-Therefore communication is a key skill to improves outcomes for individuals receiving support.

[bookmark: _Toc227580553]3 Strategies for Skill Improvement for Mental Health Social worker
Strategic skills are essential in social worker role, because they help professionals plan and make informed decisions that support individuals and communities in an effective and structured way. A key strategic skill for social workers is ability to explain issues clearly, 
which is particularly useful during assessments,
(Ravalier, J. et al. (2025)        

[bookmark: _Toc227580554]3.1 Three Strategies to Improve the Skills for Mental Health Social worker
1. Critical Thinking skills, this involves analysing situation carefully before making decision.  Social workers often deal with complex cases involving families, requiring them to evaluate evidence, identify risks and consider different perspectives before acting. 
2. Planning and Organisational skills allows social workers to manage multiple cases effectively. Being organised is crucial in strategic planning, as it helps manage high caseloads, prioritising tasks, and coordinating time management multi -agency collaboration. These skills help ensures quality of care, safeguarding, positive outcome (Thompson, N. 2020)
3.  Decision-making skills helps social workers make ethical and informed decisions, often under pressure. This includes weighing risks and benefits, following policies, and choosing the most appropriate action to support vulnerable individuals.
Current- report of aftermath of the covid 19 pandemic was published in (2022) within the NHS and wider health services in UK.
Relevant information is that the impact of the Pandemic is discussed issues among social workers’ wellbeing, such as workloads, and emotional exhaustion which are all linked directly to health and social care role. 
Authority- this article published in BMI Published Health, as a reputable medical journal. Also, in House of commons library which is an authoritative source has a reliable and trustworthy information source. DE Kock, J.H et al. (2021) review.
Accuracy- this report uses the survey findings from professional body, such as care England and social Work increasing the reliability of the evidence presented.
Purpose – this is to inform the policymakers and the public the risks factors about the impact of the Covid 19 on social workers, it is not to persuade or advertises the source.  




[bookmark: _Toc227580555]4 Conclusion
Without the input of social workers during the Covid-19 teenagers and young adults may have faced greater risks to their wellbeing and safety.
Overall, social workers provide quality of care, promote safety, and support informed decision-making. By using strategic skills such as empathy, effective communication, and professional understanding, they can work successfully with wider professional networks to safeguard vulnerable people and empower them. I used source from various website, such as, NHS .gov, BASW, and other multiple sources of CRAAP which are relevant to support my chosen role with mental health in teenagers and young adults who are facing challenges in support of social care needs.
.
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