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Reflective Account
[bookmark: _GoBack]The Reflective account is a kind of analytical review report on the improvements of skills as a result of working within a group in order to complete a group work and reflective account is written by a person showing his/her own skill developments during the course of a group work or individual assignment (Katz, 2014). In another way, it can be said that writers reflect their own learning experiences and critically review their skills developments in a reflective journal (Davidson, 2017). In this reflective journal, I will focus on my learning experiences that I have gathered for the purpose of completing ‘Pathway Project 1” that was assigned to me as a group presentation.
As I had to work in a group for the purpose of completing the assigned presentation I have developed some skills and have gone through some experiences during working on the project. In this reflective journal, I will critically analyze the skills that I have become able to develop as a result of the completion of a group presentation and the most effective skills that I have developed include time management, interpersonal communication, and networking.
Time management:
‘Time management’ can be defined as the way or process through which the available time is divided between the activities that are required for completing a particular assignment (Cooper, 2013). Without having time management skills it is not possible to complete any individual assignment properly and within the prescribed time let alone group assignment so we had to follow a proper time frame for preparing our group presentation on pathway project 1.
In order to manage our time for the purpose of our group work, we followed different time management techniques. In most of the time, we determined our work plan according to the importance of the tasks and the availability of our time. We developed the priority matrix for preparing our group presentation on the pathway project 1 through proper management of time and this has contributed a lot to the development of my own time management skills. In the priority matrix, we first divided our tasks into four based on the sequence of performing the actions based on their importance. The four types of actions include:
Do First: This category includes the actions that are needed to be completed first before going to take the next actions. For example, in order to complete our presentation, we divided the tasks among the group members as the first step.
Do Next: In this category, those actions are included that need to be undertaken after completing the actions that were included under the ‘Do First’ category (Frey, 2015). In our group work we kept the preparation of slides in the do next category.
Do Later: Actions that will be taken if required later are included in this category. For example, the activity to select attractive background for our slides was included under this category.
Don’t Do: Actions those are no either necessary or urgent are included in this category and these actions are not generally performed (Davidson, 2017). It was not mandatory to provide our audience with the copy of our printed slides so the task to print out our slides was kept under this category.
By dividing the actions into the four categories we have become able to prepare our presentation on Pathway Project 1 successfully and the use of priority matrix in our group has developed my time management skills.
Though we all get the same 24 hours in every day some of us are more successful in performing their tasks or activities and the reason is that some of us are more efficient in managing their time. From the project of our group, I have achieved some specific time management skills and I believe that the skills will help me to complete my next assignments as well as other tasks in the future. By working in the group on the presentation I have learned to differentiate between the actions that are important or urgent that means from now I will be able to differentiate between urgent and important actions throughout my life. Time management skills like prioritizing help us to perform the most important activities at the first stage and so the overall task becomes effective and easy to be completed. So it can be said that from the completion of the Pathway Project 1’ I have successfully developed my time management skills like goal setting, prioritizing, focusing etc. 
Interpersonal communication: 
The process through which people exchange their feelings and information with others either through verbal or non-verbal languages is referred to as interpersonal communication and this includes facial expressions, body language, and gesture (Davidson, 2017). With a view to complete our group presentation on ‘Pathway Project 1’ we needed to communicate within the group frequently both using verbal and non-verbal languages and so I have become able to improve my interpersonal communication skills. I have learned to use non-verbal languages like facial expression and body languages for the purpose of influencing others and this has been possible because of my experiences that I have gathered from the group work on ‘Pathway Project 1’.
According to Frey, (2015), Effective interpersonal communication skills are necessary for working in any field and everywhere so I think that the development of my interpersonal communication skills will be helpful not only in my student life but also in my future career. By working on the ‘pathway project 1’ I have learned the necessity of non-verbal communication and I have also seen the results of effective use of non-verbal languages in different circumstances. 
For example, in some cases our group leader ordered us to complete different activities required to complete our presentation somewhat rudely by her facial expressions indicated that she was not actually rude rather she was motivating us to complete our own activities within the predetermined time by us.
Interpersonal communication is very much important in preparing and delivering a presentation and that is why we all the group members tried our level best to communicate within ourselves using our interpersonal communication skills effectively. At first I felt a little bit nervous at the time of delivering presentation but all the members of my group tried their level best to make me at ease and finally, I have become confident in delivering a presentation and this has developed my presentation skills through the improvement of my interpersonal communication skills.
Before taking part in the group work for the purpose of completing our presentation on ‘Pathway Project 1’ I was not good at using non-verbal languages properly but my group members helped me in using non-verbal languages depending on the situation and so I have become more efficient in using non-verbal languages as a part of interpersonal communication.
According to Kelly (2017), Interpersonal communication skills help to motivate others in different situations and so it is necessary to develop our interpersonal communication skills for becoming successful in our career. In this age of globalization employability skills require good interpersonal skills as we need to communicate with people from a different culture (Wilson, 2016). Without having good interpersonal communication skills it becomes difficult to communicate with people using different languages. I think that from my experience of my group work for the purpose of completing the presentation on the ‘Pathway Project 1’ I will be able to use my interpersonal communication skills in different situations.
Interpersonal communication can either be one-way or two-way communication (Linde, 2013). In the case of one-way communication, the sender provides information to the receiver and there is no feedback from the receiver. On the other hand, two-way communication is the communication where both the sender and receiver communicate with each other and during our group work most of the time we used two-way communication. In order to prepare our presentation through group work we focused on both one-way and two-way communication but for delivering our presentation we focused on two-way communication as we expected feedback from our audience. It can be certainly said that my interpersonal communication skills have been developed from the group work on the project.
Networking:
The exchange of information between two or more people is inferred as networking and networking is mandatory for making a project successful (Cooper, 2013). Effective networking makes a project more successful and requires less time to complete the project. Interpersonal communication is basically an important part of networking that means interpersonal communication makes networking easy and effective by ensuring a smooth exchange of information (Katz, 2014).
In this era of telecommunication, networking can be done using different communication media like Facebook, Gmail, WhatsApp, Viber etc. (Linde, 2013). For the purpose of completing our presentation, we created a group using facebook so that we could communicate with each other instantly and we could share important contents and information regarding the project immediately.
In addition to Facebook, we communicated within ourselves through emails and we tried to mainly the privacy of our network so that no one could see our group work and we could make our presentation unique. From the group work, I have become to understand the strength of networking and I have learned the ways of making a network effective and reliable. 
Sometimes we divided our tasks using emails and shared important information with other members of our group. When it was not possible to communicate face-to-face we used facebook group as a part of networking and completed the required tasks. From the group work, I have become able to develop my networking skills and I have learned to use networking for the purpose of sharing important information with others in a short time. I think that my networking skills will help me in future in order to complete the next group assignments both in my educational purpose and for the purpose of my career development. Proper use of network makes the group work easy and effective as the group members have the opportunity to communicate and share important issues within themselves without having the necessity to meet face-to-face. An effective network saves both time and money of the group members and so the skills of developing an effective network are necessary for taking part in any group work (Kelly, 2017). 
It can be concluded that in this era of advanced technology it is easy to create and use networking for important purposes and so it is necessary to develop networking skills. From the course of my group working on the ‘Pathway Project 1’, I have become able to improve my networking skills and I believe that I will be able to use the networking skills when necessary. Along with the networking skills, time management skills, problem solving skills, interpersonal communications skills will also belp me prosper in my personal and professional career. I hope to properly implement these skills in my career which will help foster my personal development in future. 
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Appendix:
Learning Log:
	Questions: 
	Answers

	How did you work together? 
	We worked together by meeting face-to-face and communicating through different networks.

	What went wrong and what went well?
	At first, we failed to communicate within ourselves effectively but with the passage of time, we became able to create a strong networking within ourselves.

	Did you meet often?
	Yes, we met frequently.

	Did you use Facebook or other online platforms?  Did that work well?
	Yes, we used online meeting platform ad it was facebook and it worked effectively.

	Did you have technical problems in meeting online?  
	Sometimes we faced technical problems.

	Did some group members refuse to meet online?
	No, none of us refused to meet online rather we felt comfort in meeting online.

	How did you divide the work between you?  Was it fairly shared out?
	We divided the work by discussing ourselves and the work was fairly shared as everyone agreed.

	What have you learned by doing this?
	I have learned to communicate with others effectively, to use networking more effectively and finally, I have learned to manage my time effectively.

	Did you enjoy the process? Why?
	I enjoy the process of working in our group as this opportunity has developed my skills.

	How could it have been improved?
	As I have practically worked with a group I have become able to improve my skills.
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Figure: The Priority Matrix of time management 
Source: (Zaini, 2014)
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