Reflection
In December 2023, I was fired from the cafe where I worked as a waitress.
This situation happened suddenly, it was not a good time at all, because Christmas and New Year were coming up and I was very upset. I wanted to buy presents for my family in Ukraine to make them happy, but I couldn’t. It was very sad. I still don’t really understand why I was fired, I think that a big role was played by the different mentalities of people from different countries.
My boyfriend was supportive and gave me time to think about what I wanted to do next, i felt loved and supported and that was very important for me.
I can now say that I am very grateful to have been fired because I started my own business after that. That cafe also helped me a lot to develop my English.
This situation was very important for me to realise that I don’t work for anyone else but myself anymore. I found something I wanted to do, I was very excited about my new idea and I started to do it. 
Thanks to this situation, I gained invaluable experience and became braver.  I created a business plan and sent it to Business Wales. Then I won a business start-up grant and opened my shop. I’ve become a much happier, smarter, and more mature person since that moment.
Now I will continue to actively grow my business. Every day I see that cafe I was fired from (my shop is right around the corner from that cafe) and every day I am thankful for that situation. It gave a big boost to my career. Also in the future, when I open my own cafe and employ people of different nationalities, I will know what to do and what not to do with my employees. Now I am going to study a business course so that I can develop more in business and open more successful businesses in the future and I’m very happy about that.



