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PART 2
A personal reflection on the role play and career development.
My role-play was the interview with someone I was paired up with. Going into this interview, my main focus was on gathering as information as I could. Gathering information will not only help me in keeping updated, but also it will help me in developing my knowledge about everything. I also want to develop a good relationship with the confidence that I can achieve with that interview, where the first impression has a lasting impact on the relationship. During the interview, I first introduced myself and explained my role in ten minutes, then, as it was pretty obvious, to make the objective of my interview clear so that there are no misunderstandings to the interviewer further (Fryer and Boot 2017). I, however, mentioned in my interview that in what ways the company is important to me and the reason behind why I chose that company to let me work in.     

Apart from being just a company, the major role is that the way they treat their employees in the workplace. This is the best part of the company one could crave in their life. Working as a cleaner was always important for me because, being the sophisticated one, it is quite important to enhance my work area by making it neat and clean. Things being tidy were the major flex I always had in my life (Hayes et al., 2018). The interviewer then told me about the confidentiality and made sure that they can understand me and my role for working as the cleaner in the company. As this was my first ever interview, I was quite nervous. However, I tried not to be, yet I couldn't resist. I tried so hard to look confident so that interviewer cannot tell that I am nervous. 

My objective was to clear the interview as I want to work with the bigger team and enhance my team working skills while working with different families. This interview was important for me to learn about the new products used in the jobs and apply them as part of my daily job. I want sure that the interviewer understood what I was trying to say and interpreted my responses and body language. It was difficult to collect the whole information in detail; that is the reason why they want me to summarize my skills that were related to the work I was supposed to do. I made my points very clear, and they noted my responses; I guess the responses were noted for further examination. Further, they asked me how I would work as a group with other people (Freed and Lim 2020).  

I told them that I enjoy working with people because there are various people with different cultures and backgrounds. It is always respectful for them and me to know more about them and learn about their values. This helps me in increasing my knowledge and primary my perspective about them. They can also help us develop skills that I particularly lack in such as technical skill, critical thinking was not my cup of tea but they can try to develop those skills in us. Sometimes strangers make us learn the things that we cannot learn with the workshops, classes, and seminars. These were the areas that were given more time, and I have prepared myself well in these areas because how we think about the other person enhance our moral values (Elder and Paul 2020). 

During the interview, the interviewer kind of paraphrased many of my responds just to make sure we are on the same track or not. However, I never misinterpreted the things they were saying to me as I was clear about the question and I pardoned them when I was slightly mistaken for not being clear. I guess, this activity was to assure that whether I was listening to them or not. They also asked me about why I don't want to work alone it was not just because I was a chatty kind of person or something like that, instead I am respectful to the belief of others and quite adaptable to their needs. Further, they asked me the way of my working when there were customers in the shop, and this also had related with the current Covid scenario. I however had an idea about the customers and how they notice a bit of untidiness in shops. This has to do with the standards of the shop. 

Perhaps, I replied that PPE kit would be like wearing masks and gloves covering my whole body from letting the bacteria get inside my body and making me infectious (Covid et al., 2020). I need to value the culture of the shop and working with a smile. At last the whole interview was perfect and the skills I learned from that interview are listening skill that inspires the person to talk and demonstrate them to have your full attention. This is while you are processing and observing the information that someone tries to convey in. My overall strengths in role-play were that I was quite a sensitive person and understanding the people feeling with accuracy. I am quite empathic who knows to make the conversation with someone and make the person feel accepted and understood. 

Rapport skill is the flex for me because it is the on-going and continuous skill one is relied on when engaged with others. On the other hand, the limitations were soft nature and extrovert personality makes me feel unwanted sometimes. Groups boycott me for such limitations and the way I defend for right makes the person wants to neglect me. However, I need to improve the interpersonal relationship, and I should not be comfortable with the people who don't want my success. I honestly answered about my weakness and strengths during the interview. 

Skills and knowledge

From the analysis of the role play, I was asked to describe myself. Thus, as per the interview, there are some of my key skills that include being extreme hardworking, trustworthy, and honest. I also have the capability of taking initiatives through which I can learn new things and also, I am able to manage my capability to learn new things. The skills I can work in teams and also that will be helpful in working in any future area of employment. The skills are effective to work in the employment areas. Therefore, I have taken much of my experience in the cleaning service and with that I want to get job in the perspective area. Also, I am a very patient person that will help to handle any kind of work pressure in the future area of employment. 

I have the adequate experience in the field of cleaning, stocking, and supplying the areas. Also, I have all the technical knowledge to manage all the technical functions that are related to cleaning activities. Thus, I have experience with the adequate use of machinery in maintaining the cleaning services in the workplace. I also have knowledge of maintenance of records that will help in understanding of the clients. I have also practiced the routine functions of maintaining high standards of cleaning so that polishing and dusting activities are completed. I have the adequate knowledge of cleaning and thus, I follow adequate standards that have been effective for me in cleaning the workplace.  

Readiness for employment

In terms of readiness for employment I have passed cleaning experience that would help me to work in any large organisation as I am well in form with the standards and professional work. As per the role play, I believe that I enjoy working with different people and that helps me to learn about different cultures and work with them in a friendly manner. Also working with different people helps to improve the experiences associated with cleaning and helps in learning new things. 

As per my experience I have worked in shops and also, I have clean people’s houses and with that I have knowledge of training standards that helps me to work in Tesco with adequate values. As per my job application form, I have previous experience of cleaning, supplying and maintaining the facilities in suitable areas. At that workplace I was able to use the right electrical equipment that helps me in cleaning different areas. In the organisation I followed high standards of cleaning that adds to my skills and also, I consider different levels of satisfaction of customers. Along with the cleaning are used to maintain the records of products and procedures that are used for effective cleaning that helps me to understand the record keeping procedures.

Understanding of personal strengths and areas for further development

While cleaning during COVID situation I have assured that I wear all the protective equipment’s that include PPE kit and I also assure that I wear all the protective equipment’s while using chemicals. As per my experience I assure that I complete my work on time and maintain the trustworthiness of the customers. I also enhance the effective use of technology that helps me to complete my work in smart manner and also clients are satisfied accordingly. I make sure that I use the technology accordingly and that would help me in managing my multiple works. Therefore, I have the strength of learning new initiatives through which I am able to learn things while working in the diversified culture. 

Also, I have the aspects of analysing what activities could be managed in the future employment. But I left my past employment because I was not able to manage my personal life with the professional. Therefore, I have all the practical skills of cleaning, but I need to improve in context of gathering the theoretical knowledge and completion of my studies. Therefore, I have acquired knowledge of completing my studies and accomplishment of my future goal. I will gain my future knowledge with completion of my University studies. Thus, I want to attend regular classes through which I would be able to accomplish my personal goals. For this, I will create the personal development plan through which I will be able to work on my goals and also, I would be able to complete my studies so that I would be able to get future employment in one of the large-scale organisations. Therefore, I will get my degree and assure to get large scale employment so that I would be able to work in professional manner. 

Employment goals and develop a personal action plan/development plan.
As per the reflection of my role play, I have responded effectively on the questions that have been asked. As I was told to give reason why Tesco is chosen for the future context of employment and with this, I explained that I care about working in the large sector organisation. With working in the large sector organisation, I would try to explore more learning and effective use of skills that I have gathered in my past employment. I want to learn about different products that are used for the cleaning activities and that have expanded the overall cleaning industry. Also working in large scale organisation will help me to deal with larger staff and also, I would be able to learn from diverse cultures. Therefore, with this I will be able to work in the learning environment through which I would be able to learn about new things in the workplace. 

I would also be able to develop different skills that is decision making, problem solving, etc that will help me to take future decisions and also with that I would be able to rely on taking decision by working on suitable position. The development plan is being designed to 

PERSONAL DEVELOPMENT PLAN

Personal development plan is the brief of skills/ goals that helps to analyse what will e achieved in near future and how the relevant goals are achieved. The plan I have designed to assure that I am able to complete my studies. This I will get it completed by online library of my University and meeting with the online class. For this, I would require the relevant financial and human resources through which I would be able to complete my studies. 

Thus in between there are different risk that can hinder me to achieve relevant goals that include health risk, people that are my competitions. Thus, I expect to complete my future goal by 2024 and on the basis of which I have designed the relevant personal development plan. Therefore, I will achieve the goal with application of my past experience and through which I would be able to apply my learning in future. Thus, from the role play I have agreed that I want to work in Tesco and with that I would be able to gather future employment in large organisational context. Therefore, with all my hard work and application of skills I would be able to achieve my future employment goals along with completion of my studies. 

The below is developmental plan designed and with that I am able to analyse that such skills are effective to be developed in the future. The reason for which I left the job was also the reason I was not able to manage my personal and professional life. Therefore, I need to complete my studies and then I would be able to have the professional degree through which I would be working in the large-scale organisation. 

	NAME


	Ioana Alina Gligor Luncan
	Target Job/career

Example: Teacher, Manager, Businessperson
	Businessperson


	TIME PERIOD
	From:  July 2021
	To: June 2024


What Skills do I need to achieve my goal?

	SKILLS
	How Will I get them
	What resources or support will I need?
	What can prevent me from achieving my goals: (unemployment, illness
	How long should it take 

	Knowledge acquired during university studies.


	From online library of my university and meeting course class.
	Financial support and human resources.


	My founds, health problems and people who count on them 
	I estimate between one and two years.


.A reflective cycle such as Kolb 

To explore the various factors, the changes are examined in personal and professional development using Kolb's reflective model for learning experimentally. This model will help me develop and change my skills and knowledge for contributing effectively to the working area. This helps me to establish the employment goals (Watson et al., 2019). Based on this model, an individual can easily have their experience reviewed, analysed, and evaluated.  
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Figure 1: Kolb's learning cycle

(Source: standrewslean.com 2021)

The first stage is the concrete experience, and this step will explain the action involved in the formation of a plan. I need to analyse my plan by evaluating the performance, knowledge and skills. It will help me cope with the daily life situation by analysing the future growth and professional growth. I need to learn all the skills such as academic writing, communication, building team working skill, problem-solving skills (Chernov, 2020).  Making strong employment goals will support the different skills for becoming a high employed person and attaining high success. It establishes a good role in future, and yet I need to possess more skills and understandings for fulfilling a whole lot of personal areas. 

The second stage is the reflective observation; based on my analysis, I have developed good presentation skills and communication skills. I actively participate in interviews because of my hard-working skill; I have the honesty to complete my work effectively and efficiently as communication is the effective action which is readily important for everyone to take part in. I can even give a well-good interview because when an interviewer asked me to describe myself, I was confident enough to give a detailed explanation of all my skills (Outlaw and Rushing 2018). On the contrary, I lack some of the major skills, such as am weak in technical skills and lack time management skills. It is quite difficult for me to manage the work based on time.

The third stage is the abstract conceptualization; it is significant for me to participate in various events and seminars to improve my different skills, especially in which I lack the most and in which I probably do not lack that will be becoming a whole lot of excellent for me. These are the basic skills that should be owned by every employee, and I underlined the key areas for remembering them. I can also join some of the various online platforms that will help me in improving my critical thinking skills (Plotnikov et al., 2019). 

The last stage is active experimentation; based on my analysis, I should perform different creative assignments and ask for timely feedback. This will hold me up in focusing on what I need in my life to maximise the potential. I can join internship and other programs for the enhancement of my knowledge and this thing can also make my curriculum vitae look more effective. Collaboration is another thing that I can undertake as it will help me develop interpersonal skill with my partner and build good team-working skill. This is the support for my engagement for my process information more deeply. 
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Appendix: A

Private & Confidential

Application for Employment

To ensure that you are able to complete the application form in full, please refer to the short-listing criteria on the job description. 
	Position Applied For 


	Assistant cleaner

	How did you learn about this vacancy?
	Company careers website 


(
	1. Personal Details

	Title
	Miss



	Surname
	Gligor Luncan



	Previous Name
	

	Forenames
	Ioana Alina



	Address


	10 Mills Court 

Todd Close 

Borehamwood 



	Post Code 
	WD61 FY

	Telephone number
	
	Mobile No
	07508093011

	E-mail address
	Alina.ioana74@yahoo.com

	National Insurance
Number
	SK927246C



	

	1a. Additional Information
	
	
	

	Do you hold a full, clean driving license valid in the UK? 


	Yes
	
	No
	(

	Do you have the right to work in the UK without restriction? 

(Proof of right to work in the UK ID will be required)
	Yes
	(
	No
	


	2. Employment History

The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	Current or Most Recent Employment
	
	

	Employers Name
	Anji Mody

	Address


	2 Grantham Close  

Edgware

	Postcode
	HA8 8DL

	Job Title
	Cleaner

	Dates of Employment
	From


	15/04/2015
	To


	Present 

	Reason for leaving
	N/a
	Salary
	£ 10/h

	Brief outline of main responsibilities and key duties
	· Cleaning, stocking, supplying, and maintaining designated facility areas. 

· Identifying the right electrical equipment needed to clean specific areas.  

· Ensuring high standard of cleaning in all areas by hoovering polishing and dusting.

· Routine inspection and maintenance activities

· Keeping up to date with new products and procedures used for effective cleaning.




	2. Employment History

The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	Current or Most Recent Employment
	
	

	Employers Name
	Vaishaly Mistry 

	Address


	12 Ellesmere Avenue 

Mill Hill 

	Postcode
	NW7 3EU

	Job Title
	Cleaner

	Dates of Employment
	From


	20/07/2011
	To


	Present 

	Reason for leaving
	N/a
	Salary
	£10/h

	Brief outline of main responsibilities and key achievements 
	· Cleaning, stocking, supplying, and maintaining designated facility areas. 

· Identifying the right electrical equipment needed to clean specific areas.  

· Ensuring high standard of cleaning in all areas by hoovering polishing and dusting.

· Routine inspection and maintenance activities

· Keeping up to date with new products and procedures used for effective cleaning. 




	Previous Employment
	

	Employers Name
	Bhanu Patel

	Job Title
	Cleaner

	Dates of Employment
	From
	20/02/2014
	To
	21/06/2020

	Reason for leaving
	Scheduling clash with personal commitments 
	Salary
	£ 10/h

	Brief outline of main responsibilities and key achievements 
	· Cleaning, stocking, supplying, and maintaining designated facility areas. 

· Identifying the right electrical equipment needed to clean specific areas.  

· Ensuring high standard of cleaning in all areas by hoovering polishing and dusting.

· Routine inspection and maintenance activities

· Keeping up to date with new products and procedures used for effective cleaning. 

· Understanding the requirements of different people in the household 




Please continue on a separate sheet if required.

	3. Formal Qualifications and Training & Development

Continue on a separate piece of paper if required. You will be required to provide original qualification certificates  if successful.

	

	 Secondary Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	High school 
	15/06/1994
	n/a
	Pass
	n/a


	 Further/Higher Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	Trade accounting
	20/06/1996
	5
	Pass
	Diploma


	Professional Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	Accounting


	20/06/1994
	5
	Pass
	Diploma


	CPD / Training and Development
	

	Brief description / course title 
	Date Taken 

	First Aid 


British Cleaning Certification Award (BCCA)

· Understanding the cleaning industry in UK

· Learning about chemical safety 

· Learning about cleaning techniques and standards 

· Learning about cleaning in different industries 


	2018

2015


	4. Interests and hobbies

Please provide details of your hobbies / leisure activities / voluntary work

	I enjoy travelling and exploring different part of cities. I appreciate listening to new music. I love meeting new people and learning about their traditions and cultures.




	5. Referencing

Referencing required for 2 full years (with a minimum of 2 references). At least 1 reference should be your current of most recent employer.  Please confirm any existing personal / family relationship with existing PRC employees

	

	References (Current or most recent employer)
	

	Name of Referee
	Ioana Alina Gligor Luncan

	Job Title
	Cleaner

	Employers Name
	Anjy Mody

	Address


	2 Grantham Close

	Postcode
	HA8 8DL

	Telephone Number
	07985417111
	Ext. Number
	

	E-Mail Address 
	

	Are you willing for this referee to be approached prior to interview?
	  

Yes             No 


	References 
	

	Name of Referee
	Ioana Alina Gligor Luncan

	Job Title
	Cleaner 

	Employers Name
	Vaishaly Mistry

	Address


	12 Ellesmere Avenue 

Mill Hill

	Postcode
	NW7 3EU

	Telephone Number
	07878254963
	Ext. Number
	

	E-Mail Address 
	

	Are you willing for this referee to be approached prior to interview?
	
Yes           No


	6. Reason for applying

	

	Please detail below reasons for applying for the position including your skills, experience and attributes.

	· Tesco is a very well-known shop in the UK and around the world. From the research I have done, they treat their employees very well as they have equality, diversity, and inclusion policies. 

· Having worked independently for the past couple years, I want to have a structured schedule to my work and work as part of a team. 

· I want to learn about the different cleaning products and procedures required in a shop floor. 



	Please specify how you meet the criteria for this role.



	· I am extremely trustworthy and take on responsibility when required with specific tasks.

· From my previous experience, my employers have been extremely happy with my work as I have worked with them for over 5 years. I am extremely reliable and will always complete any task to a high standard.

· I have a lot of knowledge of cleaning procedures and have a lot of experience in the area.

· I am willing to learn and develop any skills required for working on a shop floor.




	7. Declaration

	Please complete the following declaration and sign it in the appropriate place below. 

I certify that:

· All the information given to me on this form is correct to the best of my knowledge

· All questions relating to me have been accurately and fully answered

· I possess all the qualifications which I claim to hold

Signed:    Luncan                                                                                       Date:19/03/2021

Print Name:  Ioana Alina Gligor Luncan




Appendix B

     Questions:
1. How would you describe yourself?
2. Why do you want to work as a cleaner for Tesco?

3. As a large organisation, you may have to work with a group of other cleaners. How do you work with other people? 

4. From your previous experience, it looks like you have been working with families. How would you deal with cleaning whilst there are customers on the shop floor? 

5. When cleaning, you must work with many chemicals. How to make sure you are using the chemicals in a safe way?

(    





(    








