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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Introduction:
[bookmark: _Hlk129345146]In this essay I will discuss and compare coping strategies I have applied in order to develop resilience and cope with stress. In order to do this effectively, I will be using the Bortons “Model of Reflection” (Borton, 1970). This reflection model breaks down the reflection process into three easy stages. Stage 1 is “what”. In this circumstance, the “what” stage focuses on what is stress and what is resilience. The next stage is “so what?”. I will use this as a way to explore what my coping strategies are and how they influence my mental and emotional health. The last stage is “now what”. This helps the reflector pinpoint what worked, what didn’t and what can be done differently and more effectively going forward. I will use this last stage to help me reflect on and decide what strategies would benefit me going forward within the role of a police constable. 

What:
To start the “what” stage of the process, I will explore what stress is. Stress was first explored in the 1950’s. It has been defined as “the body's reaction to feeling threatened or under pressure.” (National Health Service, no date). Stress can show itself in many different ways. It can be seen through physical changes such as breaking out in spots or mental and emotional changes, such as easily irritable or more emotional than they normally are. “Mental health is influenced by so many important lifestyle factors” (Wilson, 2020). One of the major factors of this is work life. This is increased even more in the role of a police officer; therefore, it is very important to be able to handle and cope with stress on a day-to-day basis.

“Resilience is the ability to cope with and recover from setbacks. People who remain calm in the face of disaster have resilience.” (Cherry, 2022). This quote is a brilliant example as to why resilience is so important as a police officer. Police officers deal with difficult situations on an almost daily basis. Police officers are trained to stay calm and deal with what is in front of them until it is safe and/or sorted and the public are okay. I feel as though the best way to summarise how important resilience is, is with this quote- “we are all likely to be confronted by at least one major challenge in our lives when our powers or resilience will be tested to the limit.” (Simmonds, 2022). Being a police officer increases that probability and that is why resilience is so important to have. 


So what:
Now I have explained the “what” stage, I will move on to the “so what” stage of the process. The two chosen coping strategies I have decided to talk about are singing and pets. 
The first coping strategy I will be talking about is singing. As part of a drama group outside of work, I sing a lot. Singing isn’t only a pass time, but it is also a really good coping strategy as it can be a good way to deal with emotions. “Singing has been linked to lower average blood pressure and reduce incidence of depression.” (Wilson, 2020). Singing songs from musicals especially can be really therapeutic as I can become that character, have their emotions and sing a powerful song that may relate to how I myself am feeling. This helps me release emotions in a healthy and fun way that I enjoy. Performing the songs in front of my drama group helps as well, as they are supportive and understanding. “People who are members of a choir also report greater feelings of resilience and an increased sense of social connectedness, all factors that are associated with better long-term mental health.” (Wilson, 2020.) Singing also has the ability to help with controlled breathing. In order to sing certain songs with long notes, you need to concentrate on your breathing and make sure you have enough breath to hold the note. This can help avoid over breathing. Being exposed to stressful situations can change breathing patterns and this can affect us even after the stressful situation has gone and can become a habit. “We may breathe more deeply, or our breathing rate may increase… this is when stress and anxiety can lead to the development of the over-breathing habit” (Birch, 2019.) Being able to control breathing and avoid the over-breathing habit will be detrimental to staying calm and helping reduce stress when being on the streets as a PC.

On to my second coping strategy; pets. There is so much research and evidence surrounding therapy dogs and how animals can help reduce stress. According to Elizabeth Scott “Research shows that, unless you’re someone who really dislikes animals or is absolutely too busy to care for one properly, pets can provide excellent social support, stress relief, and other health benefits—perhaps more than people” (Scott, 2022). I myself, having a dog and two cats means that I’m never alone at home and there is always someone waiting for me to arrive, whether it’s for food, cuddles, or play, all of my pets want some form of attention, and it makes me feel happy when I interact with them. “Research shows that the emotional and social support pets provide helps buffer stress, promote resilience, and recover from adverse circumstances.” (Feldman, 2021) Being a PC means that I will have good and bad days. These bad days could cause me upset, stress, and many other negative emotions. However, having my pets will help improve my mood. “Studies have demonstrated that pet owners recover faster from stressful events than non-pet-owners and also that the simple act of petting an animal reduces anxiety” (Feldman, 2021)

Now What:
Finally, I move on to the “now what” stage. The two strategies I have written about are not the only coping strategies I have, however these two are my main ways to relax and improve my mood. The singing/drama strategy helps me break away from the stresses of real life, giving me a sense of catharises, whilst also helping my breathing, improving my control, and reducing my stress. My pets on the other hand help me relax in the real world and builds my resilience through the support they give me. Although singing and drama are very important to me, I understand that through shift work, I will not be able to partake on a weekly basis like I normally do, however, I can still use this in my free time or during the travels to and from work. My pets, however, will be a constant way to reduce stress and build resilience in the years to come as I enter the world of policing. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Introduction:
[bookmark: _Hlk129344836]Policing as a job is bound to introduce you to many different forms of conflict, from a member of the public screaming at you, to having to get hands on with someone in order to keep them, yourself, or your colleagues safe. Conflict can arise when you least expect it. Being a police officer means that you meet members of the public at some of the most emotional and life changing moments of their lives. People react so differently to strong emotions, you always have to be prepared for some form of conflict, although it may not always arise. There are many ways that we are taught to prepare for these moments of conflict. Police are given multiple rules, powers, and policies in order to assist them with how to deal with conflict. In this essay, I will talk about an incident I dealt with during my tutorship where conflict was involved, how I dealt with the conflict using effective communication skills and I will critically evaluate how Betaris Box and the Drama Triangle helped me understand and deal with the conflict. I will also explore the different rules and policies we have in place to assist us in making the judgement call on how to deal with conflict. 

Before I go into the details of the incident and how I dealt with conflict, I would like to highlight that even though, technically, no offence was committed, we still had powers under the Mental Health Act legislation, which we were happy to use. 

The incident:
On my third set of shifts, I was on duty on an afternoon shift and was doing some paperwork from the shift before, when we got a call out about a woman on a bridge near our station who was threatening to jump. Firstly, two of my colleagues went down, however, they shortly called for back up and my tutor and I made our way down to the bridge in order to assist. All we had been told was that her ex-partner had called police to tell them that his ex-partner had started screaming and shouting at him and had left her own house and started driving, and that she was driving erratically and had told him that she was going to end her life.
On arrival, I saw a woman on a bridge surrounded by officers, her ex-partner on the side of the road by the bridge and her car abandoned. My colleagues and I tried multiple ways to get her to climb on to the correct side of the bridge and I used something called the “5-step appeal”. “This model provides officers and staff with a way of dealing with resistance and involves them giving the person every chance to comply with their requests.” (College of Policing, 2023). 

The first step is to simply ask the person to comply with your request. I asked the woman to come with us officers and walk to the correct side of the bridge. She was not compliant and started screaming and crying and was clearly very emotional. 

I moved on to the second step, which is giving reason for your request. I explained to her that I’d made this request so we can ensure she is safe and that we all get home safely today. I explained to her that being on the wrong side of the bridge is dangerous for both her, and the officers trying to help her, so she needed to comply and walk with us to the correct side of the bridge. This did not work either.

The third step is personal appeal. I reminded her of everything she has to lose, I was aware from the information we had been given, that she had two young children. I reminded her that they don’t deserve to lose their mum and that her ex-partner was on the other side of the bridge waiting to see her come back over safe, and that has to mean something.
 
At this point she was not listening to anything anyone was saying to her. She stood up and started walking further away from us. Due to this action, we had to skip step four (which is a final appeal asking the question “is there anything I can reasonably do or say to make you cooperate with me”) and we had to jump to step five which is action. Any reasonable force can be used. My tutor grabbed hold of her and placed her in handcuffs, detaining her under section 136 of the Mental Health Act. She was kicking and screaming at us, and the ex-partner did not like us placing hands on her. He crossed the wrong side of the bridge and came towards us, telling us to let her go and that we couldn’t treat her like that. 

I saw that my colleagues had control of her, so I approached the ex-partner and explained to him that she had walked further away from us. She was placing both herself, and my colleagues in more danger and we need to ensure that she is safe. This was the only option left to keep her from hurting herself.

He was not happy with the amount of force used, or that she was placed in cuffs. I explained to him that she was kicking and punching out at us, and we were also on the wrong side of the bridge, if she hit one of us properly, we could have been in real danger, so we had to restrain her for her and our safety. Her ex-partner was refusing to move away so I had to place my hands on him and walk him back to the correct side of the bridge.

Whilst I was calming the ex-partner down, I saw my colleagues had carried the female over to the correct side of the bridge and were walking her to a police car. She was screaming at my tutor telling him to leave her alone and that she doesn’t want him near her, as he was the one who placed the handcuffs on her. I then took over and sat in the police car with the female and was able to calm her down. She clearly didn’t want to talk about what had just happened, so I started talking about other things in her life, like her kids, and her job, just to distract her from what had just happened. 

Eventually she had calmed down enough to end detainment under the Mental Health Act and myself and another female colleague drove her home.

Action: 
During this incident there were no cultural, ethnicity or language issues that I came across.
When dealing with conflict, we are given multiple tools in our tool kit that can assist us on making the choice of how to deal with it. One of the tools that I used during this incident was “JPLANE”. This stands for:
· Justified
· Proportionate
· Legal 
· Appropriate
· Necessary 
· Ethical 
It is important that when making the choice of using force, or not using force when working as a police officer, JPLANE is the best method. Taking yourself through JPLANE can help you when dealing with conflict in order to guide you to handle the situation correctly, lawfully and in an ethical and necessary way. My actions in this incident were justified as we had to get hands on with her to keep her safe. The force we used was proportionate for safeguarding her and ourselves. Every action we took was legal and appropriate. The force we used was necessary to stop the female from hurting herself and when I dealt with her ex-partner, it was necessary to put hands on him to get him back over the right side of the bridge. Every action we took was ethical. JPLANE was used and complete.

Theorist:
I was very aware that during this situation, my actions and my words were going to affect the female in some way, whether that be negative or positive. When people are emotional and overwhelmed, it doesn’t matter what you say to that person, the likelihood is, that it will have some form of effect on them. The best example I can give of this is Betari’s Box.
 
“Betari’s box describes how people can get locked into a vicious or virtuous circle of communication, based on how their attitudes and behaviour respond to each other.” (College of Policing, 2020). This means, that my attitude affects my actions, which affects my behaviour. This then affects the other persons attitude, which affects their behaviour towards me- and the process repeats itself. This was clear to see during my interaction with both the female and her ex-partner.
 
A similar theory to “Batari’s Box” is Kapmans “Drama Triangle” which also explores how, during conflict, one person’s actions can affect others and vice versa. “It is a model of dysfunctional social interactions and illustrates a power game that involves three roles: Victim, Rescuer, and Persecutor, each role represents a common and ineffective response to conflict.”  (Chodipilli, 2023). In the case of policing, these three roles can be broken down as follows;

The victim- the person who is the victim of a crime or is possibly at risk in any way. This person is in need of rescuing in some way.
The rescuer- the police. The people who come to help when the victim is in need. In some cases, this can form a saviour complex (“A psychological construct which makes a person feel the need to save other people”) (Benton, 2017), which can be problematic, but is rare. The rescuer is the person the victim trusts to do right by them.

The persecutor- the person who has maybe committed a crime against the victim. This person has a need for control and order. They find faults in almost everything and criticise the job of the rescuer.  

Even though that within this incident we didn’t have a “persecutor” to an extent, the victim (the female) was very clear about not wanting her partner or certain officers there once we got her off the bridge. You could argue that in the victim’s eyes, even my tutor could have been considered the persecutor because of the way she perceived him. Myself and my other female colleague being the rescuers for the victim, thus completing the drama triangle.

Reflection:
With regards to this incident, I feel as though I could have been more hands on with the female at risk. My tutor had to pass me in order to get hold of her when she walked away from us. I think that I should have stepped forward and grabbed hold of her as well. This was my first call to a suicidal person actively trying to take their life, and I was not sure what forceful actions I could take. After seeing my tutor take forceful action towards the woman, I knew that I could do this too. That is why, when the ex-partner came to the wrong side of the bridge, I made sure to be ready to stop him coming any closer. 

I feel as though for my first call, I handled this well and was able to calm the ex-partner down and get him to cooperate with my requests and I was able to calm the female down once we were in the car. 

The only thing I would do differently is act a little sooner than I did. I could see that during step 3 of the 5-step appeal that she was not listening to me and starting to move away. That is when I should have grabbed her and acted. I am aware that these decisions will come with experience.

Even though there are pros and cons of this incident, I am overall very pleased with this incident. I feel as though I took myself through the 5-step appeal to the best of my ability in that situation and that JPLANE was used correctly. 

(1987 words)














Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

[bookmark: _Hlk129344502]Introduction:
The one part of policing that will always be difficult, in my opinion, is facing court. Even though you could have done everything correctly, if you are called to court, you could be potentially torn down, and your work insulted by the defence in order for the court to find the suspect you may have arrested, not guilty. The criminal justice system can be scary, and although I have not been to court yet during my short time as an officer, I’m sure the time will come, and when it does, it will be nerve-racking, even for an officer. So the idea of going to court as a civilian to speak up about a crime that you have been the victim of, when you are unsure of the procedure or what to expect can be a very stressful experience, and one that you wouldn’t want to face alone. In this essay, I will be focusing on a domestic violence incident I dealt with during my tutorship. I will explore sections of the victim’s code of practice and how they are compatible with this incident, along with how I used the victims code of practice to support the victim through the criminal justice system. I will also explore the use of domestic violence support and the policing values that were used during the incident and investigation. 
 
The incident:
The incident I was called to, was a report of a female who had been followed by her ex-partner, from the area where I am based into a different area of Gwent Police, where she lives. Officers from the area where the female lived went to see her and get a statement about what happened. During this, she disclosed that her ex-partner had damaged her phone and vehicle windscreen, and that he had punched is brother during the incident. The officers found that this damage and assault took place in my force area and so it was sent to me to investigate. 
My tutor and I went to the road where the female said this happened and found that two houses had CCTV. We approached the houses and were able to seize CCTV of the incident. Although the CCTV was from a distance away and not of the best quality, you could see some form of altercation take place in the street between the two parties, along with their three-year-old child being present at the time of the incident. My tutor and I also found that the suspects brother lived right next to where the incident happened and was involved as a third party, however, he had not witnessed the altercation between the female and his brother, himself. 
We went and asked the brother if he would be willing to give a statement, placing his brother, our suspect, at the scene. He agreed, but explained he was not willing to go to court as he didn’t want any bad blood between him and his brother. He also did not want us to take any action in relation to the assault. The brother gave his statement, telling police that our suspect was at the scene at the time and that he also saw the suspects white flat bed truck parked at the scene. 
Dur to the fact that he had disclosed an assault, I went through the process of a DASH- Domestic Abuse, Stalking and Harassment questionnaire. He did not want to complete this and I obtained a negative electronic pocket notebook entry stating this. I went through a safety plan with the brother, giving him the following advice:
· Keep all doors and windows locked at all times
· Keep your phone charged and on you at all times
· If your brother turns up at your address and gets aggressive, give us a call
· Explanation of the 999 system in regard to pressing 55 if he cannot speak
The brother was happy with this safety plan.
Even though the brother declined a DASH, we as officers, must still complete what we refer to as a “skeletal DASH”. This is where the victim has declined to complete, but we complete on their behalf with the information we have ascertained from the victim during our visit. I then completed this DASH on behalf of the brother.
During this investigation, we found that the female had been victim to her ex-partner before and had previously withdrawn her statement against him with police believing this to be due to witness intimidation, however, the female refused to cooperate with police after withdrawing her statement, so this was never proven.
This incident included no cultural, language or social issues.

Police Powers and offences:
Due to the offence of two counts criminal damage taking place, I was aware of my policing powers. As criminal damage is an either way offence, I have power of entry into his property if I have reasonable grounds to believe the suspect to be in the property, under section 17 PACE.
My tutor and I first went to the address that was listed on NICHE as his home address and a older male family member answered the door. He told us that he had not seen our suspect in a few months and that he didn’t live there anymore. He told us to try the suspects’ nan’s address, so we went there next. We knocked on the nan’s address multiple times and got no response. There was no movement in the address either, so we had no power of entry. 
We went back to this address multiple times and on occasion, our suspect drove past us. We asked him to pull over on the side of the road and he told us he would, before driving off at speed. 

Next steps:
My tutor then called the suspect and organised for him to meet us the following week at Ystrad Mynach Custody, where he would be arrested. He agreed to do this. Once that day came, the suspect turned up to custody, was arrested, so we could use the bail act and was interviewed, where he went “no comment”. He was then released on bail and the victim was updated with this information and what the bail included. She was happy with this outcome so far but was clearly nervous about him being released. I reminded her of the safety plan that officers when through with her when they first took her statement and she told me she felt better about her own safety, just that she was worried about going to court. 
I explained to her that there are special measures that we can put in place to help her feel safer and gave her a few examples such as, the removal of wigs and gowns or giving evidence from behind a screen. She told me she’d think about it and I explained that when we did the case file, we would have to tell the CPS what special measures she wanted, so I would contact her then. She agreed to this and thanked me for the support I had given her.

Victim support and special measures:
With regards to supporting the female victim through court, I explained to her that court can be a very intimidating place and it is more than normal to feel anxious about the whole procedure. She agreed and told me that she did not want to see the suspect as she fears she will not be able to speak freely regarding the incident with him staring at her. I told the victim that there were multiple special measures that could be put in place. “Special measures are a series of provisions that help vulnerable and intimidated witnesses give their best evidence in court and help to relieve some of the stress associated with giving evidence” (The Crown Prosecution Service, 2021)
 I then listed a few, explaining each one to the victim:
· Giving evidence from behind a screen. This can be used to avoid the victim having to look at the suspect.
· Live link. This means that she would not be in the same room as the suspect and would be able to give her evidence from another room within the court or from a totally different location in order to protect her from intimidation.
· Visual recorded evidence. This means that she would pre-record her interview and submit it trial as her evidence-in-chief. 
The victim was happy to attend court and asked to give evidence via live link from a separate room in order to not have the possibility of seeing him. I told her that we would request this in the case file. She also opted for another person in court to read her victim personal statement. I told her that we would make this clear and that we will do our best to make sure that she feels as safe and comfortable during this process as she possibly could. She was very thankful for this.

Victim’s code of practice:
When it comes to the victim’s code of practice, it is available to “anyone who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence” (College Of Policing, 2013). The victim I was dealing with comes under this category as she is mentally affected by this crime. The victims code of practice outlines how a victim should be treated by the criminal justice system and lists different support options that are available to them.
The main victims code, in my opinion, is that all victims have the right to be updated. I have made sure that with every change or progression within this investigation, I have contacted the victim to make sure that she knows we are taking this seriously and that actions are being taken. 
In this case, the victim had already agreed to special measures, and decided to have someone else read out her Victim Personal Statement, which are a few options available in the victim’s code.
I also informed the victim about the right to compensation however, she was unsure if she wanted to do this and told me that she would look into it.
Policing Values:
The policing values is a large umbrella term and includes the Codes of Ethics and Policing Standards. Police use these throughout their carer with every interaction that they have with members of the public. Not every policing value is compatible with every incident. In this part of the essay, I will explain a few that were compatible with this case.
Honesty and Integrity- These are very important values to have and when dealing with victims of crime it is important that you are honest with them. You need to build trust and lying to them, like lying to anyone else, will get you in trouble. Honesty can help build relationships and integrity helps us show that we take the calls we get seriously and are there to help support the victims in any way we can.
Authority, respect, and courtesy- When dealing with the victim of a crime, these values are detrimental to the contact we have with them. It is important that we show that we respect them and their views on the crime and how it has affected them. We need to show that we aren’t belittling their feelings and how this crime has affected them. 
Duties and responsibilities- Police have a duty of care for the safety of victims. In this case it was my duty to arrest the suspect in order to help protect the victim by using the bail act. I am responsible for keeping the victim up to date and answering any concerns or questions that the victim may have. This again, can build a good relationship with the victim in order to gain trust and respect and give the victim some security that someone is looking out for them.

Reflection:
When dealing with victims, it is important that they are listened to and treated with respect. If victims are mistreated, misinformed, or disrespected, word can spread fast. One bad experience can change that person’s views of the police and could make them less likely to report crimes or cooperate with police when it is needed. If a victim has a good experience, they will likely trust the police, engage with police, and feel supported throughout any incident they are involved with. 
I feel as though my victim support has been exceptional throughout this case as I have used the victims code of practice and policing values to the best of my ability. I feel confident in my interactions with the victim and will continue to do this throughout my carer as a police officer.
(2097 words)













Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Introduction:
Being a Police Officer comes with many challenges. The number of different situations you come across are unfathomable and every single Police Officer would do something different to the next one in order to handle these situations. The National Decision Model, or NDM is used by every officer and was developed by the College of Policing (CoP) to support officers in their decision making a reasoning behind those decisions, as well as a helpful reflection tool for after the incident has taken place. During this essay, I will explore how I handled a call I went to and how the National Decision Model (NDM) and Code of Ethics guided me to make the decisions I did. I will also use the NDM to reflect on my choices- what I did well, what I would change and why, and the importance of discretion within the incident. I will also talk about the “Criminal Procedure and Investigations Act” (CPIA) and how it relates to the incident as well as explaining the importance this legislation has for officers, especially myself when conducting the investigation.

The National Decision Making Model:
The National Decision Model, or NDM, should be used for every incident you go to in your policing career. The NDM consist of:
· Gathering information and intelligence
· Assess threat, risk, and develop a working strategy
· Consider powers and policies
· Identify options and contingencies
· Take and action and review what happened
In the middle of the NDM are the code of ethics. (The College of Policing, 2014) says that the code of ethics are:
· Accountability
· Fairness
· Honesty
· Integrity
· Leadership
· Objectivity 
· Openness
· Respect 
· Selflessness
These nine codes of ethics are what make police officers effective police officers. Officers must make sure to consider these when using the NDM. Making sure you stick to these will affect the rest of the NDM. “Each component provides the user with an area for focus and consideration” (College of Policing, 2014).

The incident:
My tutor and I were out actively patrolling our area when we saw a vehicle with an illegal number plate. My tutor pulled the car over and I got out and asked the driver to take a seat in the back of our vehicle. I explained to the driver that we had stopped him due to his illegal number plate and cautioned him, explaining that he was not under arrest, however, I needed to complete some paperwork and get details from him. 
The driver was happy to give his details but was also acting very nervously. I could smell a strong smell of cannabis on him, and his eyes looked a little glazed over. Once I had completed the paperwork for the traffic offence report, or TOR, I explained to him that due to his nervousness, the smell of cannabis and his eyes being glazed, I was going to detain him for the purpose of a search. I then completed what is called GOWISELY when completing a stop search.
G- grounds- the grounds for this stop search were due to his behaviour, smell of cannabis and his eyes being glazed over, I believe he may have drugs on his person.
O- objective- the objective of the search was to locate anything on his person or in his vehicle that he shouldn’t have, such as drugs.
W- warrant- I did not need to show him my warrant card as I was in full uniform.
I – Introduction- I told him my name and collar number
S – station- I told him I was based at Brynmawr station 
E- entitlement- I told him he was entitled to a copy of the stop search record
L- legislation – I explained to him that I was searching him under section 23 of the misuse of drugs act.
Y- detained- I told him that he was detained for the purpose of a search.
I asked the male if he had anything on him that he shouldn’t have and he handed me a small amount of cannabis from his pocket. I seized this and continued with the search. I found nothing else on him and then went to his vehicle as my tutor sat with him in the police vehicle. I completed the search of the vehicle and found nothing of interest in regard to drug use. 
I then went back to the vehicle and told him that he was no longer detained for the purpose of a search as the search was complete. 
The male was eligible for a community resolution and so I explained what it was and that we could offer him a drug education course that he would have to pay for himself. He agreed to this, and I completed the paperwork, including a short interview with him in the car. 
Once everything was signed, I gave him words of advice regarding his number plate and reminded him of how important it was to reply to all letters he receives in regard to the number plate and the community resolution.  

Powers:
In this incident, I had the grounds to use my PACE power of stop and search under section 23 of the misuse of drugs act and to pull the car over under section 163 of the road traffic act 1988 in order to complete a traffic offence report.

The use of the NDM and PNC:
During this incident, I had to make use of PNC as the driver did not have his license on him. I was able to PNC him and check his licence. When I did this, I saw that he had a marker for concealing drugs in his socks and his underwear. I also checked his license and saw that he had three points on it. 
I also used the NDM. I was able to gather intelligence by talking to the male that he had been warned about his number plate before. I assessed the risk and believed that he was calm, but nervous and wasn’t showing any signs of aggression, so I was happy not to place him in handcuffs and just ask him to sit in the back of the vehicle. I considered my powers and policies and used the power of section 23 of the misuse of drugs act in order to carry out the stop search of his person and vehicle. I then identified my options of arresting the male for possession or possibly suspicion of driving while unfit through drugs, but also the option to give him a community resolution. I then took action by deciding to give him a community resolution.

Discretion:
According to the Cambridge Dictionary, there are multiple meanings to the word “discretion” such as “the right to choose something, or to choose to do something, according to what seems most suitable in a particular situation” or “choice, or the right to make a choice, based on judgment” (Cambridge University Press and Assessment, 2023).
Discretion was used in this incident on two separate occasions. When it came to the illegal number plate, I could have given him words of advice to change it, however, he had told me that he had been previously warned about it before. To me, that shows that a warning was not enough as he ignored the warning he has been previously given. Thus, I used my discretion to issue him a traffic offence report costing him £100 as that seemed “most suitable in [this] particular situation” (Cambridge University Press and Assessment, 2023).
I then also used discretion when it came to the cannabis that we seized from him. As response officers, we are not trained to complete a roadside drug swipe on a driver and would have to arrest him in order to get a drug test completed. I used my discretion based on my judgement, that the driver was not over the legal limit to drive as he was talking, able to keep a conversation going, able to concentrate and answer my questions without confusing or delay. I did not believe that arresting him would have contributed positively in any way, so I decided to issue him with a community resolution in the form of a drug education course, which would cost him a further £60. 

CPIA:
The College of Policing states CPIA 1996 defines a criminal investigator as:
“...any police officer involved in the conduct of a criminal investigation. All investigators have a responsibility for carrying out the duties imposed on them under this code including, in particular recording information and retaining records of information and material.”
-(College of Policing, 2014)
This is important to note, as every investigation any police officer does, must follow the guidelines set by CPIA, especially when it comes to information sharing, recording, and retaining. 
Due to information retention on NICHE, under the guidelines of CPIA, I was able to be made aware of the male’s marker for drug concealment which gave me even more grounds to stop search him in order to locate any drugs on his person.
I also was very careful when completing the stop search report, as he would have access to it, if he wished to collect a copy of it. I made sure to put all the grounds for the search in the report, however, I did not mention the extent of information we have on the male in regards to concealment as he would have access to the information we have on him, and this could possibly cause him to change where he conceals drugs or what he does with them, possibly leading him to take a more dangerous approach, such as swallowing them in order to hide them.
I made sure to update NICHE with information we had, such has his address, phone number, car registration and updated the NICHE OEL with information about what happened and staying within the guidelines of CPIA.

Reflection:
During this incident I feel as though I handled everything very well. I was able to speak to the male, explain why we were stopping him, what we were going to do about it and what was going to happen next. I was also able to see beyond the reason of stopping him. Some officers may pull someone over with the view to issue that person a traffic offence report and then once that is done, move on. However, I knew I could smell cannabis and knew there was grounds to search him and his vehicle, so I did so. 
This was my first traffic offence report that I had completed and felt as though I did very well, only asking my tutor for confirmation three times. I felt as though I did this discreetly and completed the majority of it independently. 
I also was able to complete GOWISELY as we were trained to do and was able to get the male to hand over the cannabis before I had started searching him. I still completed the search, double checking his socks as we had information that he has concealed previously, showing that I was able to use information to my advantage and keep these markers in mind during the search. I then completed a vehicle search for the first time and felt as though I was very thorough. 
The only thing that I believe I would change for next time would be telling the male he was detained for a search before letting him step out of the police vehicle. This is because once I have told him he is detained, I would be covered to use force if he decided to become violent towards me or run. 
Overall, I feel as though I did well with this incident and completed all work related to it to a high standard.

(1872 words)













Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	I want to keep a healthy work/life balance and not get overrun with the amount of work to be done, but also take time if needed. If I burn out on when end, it will affect the other and it will not be good for either work, or my personal life.









	I will make sure to take breaks when needed, make sure to use my annual leave and make time for my friends and family as well as working all my hours and every so often doing some overtime if it is available. 
	My work colleagues, my friends and my family will be able to provide me support in making sure I keep a healthy balance between my work and personal life.
	I think this will be a continuous area of development as I believe this is something I should always keep doing throughout my career.

	I want to complete my degree, giving me the chance to possibly move on to specialist areas within Gwent Police and be out of probation. 









	I will complete my university work along with my work during my probationary independence to a high standard in order to complete my degree.
	My work colleagues, my sergeant and my family and friends will be able to support me through my work as well as the university itself.
	This will be measurable via the end of my probation period in Gwent Police, followed by my graduation. Once this is complete, I will know I have achieved this goal.

	I want to become more confident in dealing with hands on conflict as I have found it difficult to get really hands on as I am normally not a confrontational person. 









	This will be achieved by throwing myself into jobs more openly and the more I deal with violent people, the more likely I will get used to the idea of getting hands on with someone. 
	My colleagues, my Sergeant and any other officers that I work with will be able to support me in obtaining this goal. 
	I want to be able to deal with hands on conflict confidently by the time I complete my next workbook. 
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