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(Note for lecturers: will be unhidden on Moodle at the end of Week 6 but feel free to give/send your group a copy a er the class ac vity) 
 
Essay ques on: Explain how academic skills are useful when working in health and social care. (600 words) 
Academic skills have o en been considered as different to employability skills. In this essay, I will discuss how they overlap by considering three examples. I will argue that skills in research, wri$ng and cri$cal thinking mean that be%er care can be provided to service users. I will take each of these skills in turn, discussing what they involve and how they apply to a health and social care context.  
Research skills include finding, evalua$ng, processing and organising informa$on. Research skills are academic skills because instead of relying on opinions obtained randomly, academic research involves thinking carefully about the quality and content of the informa$on needed, using systema$c methods to find it and applying effec$ve strategies to understand and manage a large quan$ty (Co%rell, 2019). These stages of the research process are similar to those used in health and social care, whether gathering and using informa$on about an individual service user or keeping up to date as a professional in order to provide evidence-based care (Craig, 2009). Some$mes, social care workers lack confidence in research skills because they have not been trained in them when studying for their qualifica$ons (Pulman and Fenge, 2024). Viewing these skills as necessary for both study and work may address this problem, however related skills must also be strengthened, such as being able to the communicate and write effec$vely.  
Wri$ng effec$vely involves producing a clear, well-organised piece of work that is relevant to the specific task or audience. Learning academic wri$ng means learning to use a structure, including an introduc$on, main body and conclusion, whether wri$ng an essay, report or piece of reflec$ve wri$ng (Day, 2023). In addi$on, wri$ng skills are now viewed as core skills for healthcare professionals because it is o en necessary to communicate effec$vely in wri$ng, such as to inform colleagues about new procedures or jus$fy why more resources are needed to address a specific need (Bell and Murray, 2021). However, wri$ng is not just about the final communica$on but is also a useful process because it helps writers to think about what they want to say through dra ing and redra ing (Co%rell, 2019). This process can also help people to think cri$cally.  
Cri$cal thinking can be understood as asking ques$ons. It can also be understood as a complex process involving many other skills, such as evalua$ng and weighing up evidence, that help us iden$fy and challenge assump$ons (Co%rell, 2023). Importantly for service users, cri$cal thinking also involves being cri$cal of our own values, beliefs and a<tudes so that we can challenge our own assump$ons and make be%er decisions for the benefit of the people in our care (Aveyard, Sharp and Woolliams, 2015). In addi$on, thinking skills help with applying academic skills to different tasks in another context, such as work (Co%rell, 
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2021). Cri$cal thinking is therefore fundamental to the successful use of other academic skills.   
In this essay, I have suggested that developing academic skills, such as research, wri$ng and cri$cal thinking skills, prepares future health and social care professionals for some of the tasks they will need to undertake in employment. Any individual worker is part of a complex system that is facing challenges due to changes in the popula$on, major health condi$ons, inequali$es, the distribu$on of resources and technologies including the availability of vast quan$$es of informa$on. Developing skills in managing and using some of that informa$on will enable professionals to do their best for people needing care.   
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