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INTRODUCTION
This report is going to focus on the care of Mr Ahmed and his needs. Throughout this report the importance of professionalism will be discussed and how effective the care for Mr Ahmed is.This report will examine the importance of communication with Mr Ahmed with particular focus of inclusive communication aligned with The Equality Act 2010. As it is extremely important to ensure that administrative skills are high quality to ensure the care that is received is in line with professional standards, policies and procedures.
Discuss the importance of effective communication within the context of Mr Ahmed’s care.
Communication is a key part of delivering effective care within the health and social care setting. Mr Ahmed is unable to maintain complex conversations, meaning it can be a challenge to effectively communicate his needs and wants to the professionals due to Bengali been his first language. Mr Ahmeds wife currently acts as an interpreter for Mr Ahmed’s care. Whilst Mr Ahmed’s wife communicates for him this enables Mr Ahmeds physical and emotional needs to be accurately met even though there is a significant risk of misinterpretation meaning without appropriate strategies in place important information  like symptoms , medication adherence or any concerns face a risk of been overlooked which could have a negative impact on Mr Ahmed’s recovery.
Furthermore, communication is extremely important for maintaining correct care for Mr Ahmed and the multi-disciplinary teams as Mr Ahmeds care involves a mix of professionals been a GP, District nurse and speech and language therapist. So, if there is ineffective communication this can lead to errors been made like medication delays or errors and missed home visits due to the relevant information not been passed on effectively from the professionals. To ensure that no errors are made there needs to be clear documentation of the care provided.
Effective communication can support the emotional wellbeing of Mr Ahmed and enable trust to be built between Mr Ahmed and the professionals. Because of Mr Ahmeds recent stroke he could feel vulnerable as he relies heavily on the services provided. Mr Ahmed’s voice should always remain central of decision making as his wife is the one who communicates on behalf of Mr Ahmed , this could potentially create challenged within the family , because Mr Ahmed is the service use he should always been in the centre of the care and his voice should still remain heard even though there is a communication barrier things like facial expressions , body language and hand gestures are still apart of communication and should still be seen and understood  by the professional teams which are involved in delivering care.
Body language may be regularly used by Mr Ahmed for him to communicate on things he agrees or disagrees with regarding his care. Even though Mr Ahmed is unable to have complex conversations he can still understand some things. Therefore, if Mr Ahmed can understand simple sentences he can respond with body language and hand gestures to speak to the professionals. Body language is a great way to communicate your needs and wants and in Mr Ahmeds case body language will be helpful in making decisions and understanding that he is happy with any decisions that are made.
The Equality Act 2010 legally protects people from discrimination in the workplace and in the wider society. (GOV.UK). For Mr Ahmed there is a communication barrier and a chance of disability due to the recent stroke. This means that there should be reasonable adjustments that allow Mr Ahmed to receive the best quality of care. Professionals should adopt inclusive communication strategies like;
· Offering to provide a professional interpreter instead of relying on his wife 
· Ensure they speak clearly and use short simple sentences where possible, so Mr Ahmed has a fair chance to be able to understand and communicate for himself.
· Having information in more than 1 language, in this case Bengali.
If professionals where able to stick to these adjustments as they align with the Acts accessible information and requirements this would prevent indirect discrimination and will highly promote fairness , as Mr Ahmed would have  a fair chance to be a part of his own care and have his own voice heard. ‘Communication skills are top priority for health and social care workers’ (Evie Lee, 2021) By respecting all the factors spoken on previously in this report it will enhance person centred care and the engagement from Mr Ahmed.


Discuss the importance of good administrative skills within professional practice within the context of Mr Ahmed’s care.
Administrative skills are an important element of working in the health and social care sector as they support correct documentation and professionalism. In relation to Mr Ahmed’s care administrative competency has a big role in making sure that his care/treatment is well coordinated between the multi-disciplinary teams and that all information is documented correctly and safely and shared appropriately between professionals with given consent.
[bookmark: _Int_24YmxBHC][bookmark: _Int_9vuuM6Wt]The multi-disciplinary team has a shared responsibility between each professional to make sure that record keeping is accurate and done within a timely manner. ‘Reports are oral or written exchanges of information shared between caregivers or workers in a number of ways’(Scribd).  Mr Ahmed’s medical history, care plans should be information that is recorded accurately as it allows each team to access the information when needed to be able to deliver consistent care.
The Data Protection Act empowers people to take control of their data. (GOV.UK). Healthcare professionals and organisations must follow the principles and framework when handling patients care, in this case Mr Ahmed’s information. Each professional needs to make sure that any information is processed lawfully and stored correctly so that it is not accessible for anyone to see without given consent. Any information that is recorded by professionals needs to be up to date and only kept for the necessary time. According to NHS England, High-quality electronic records contain (NHS England, 2022). Data Protection Act 2018 works alongside GDPR to regulate any information and personal data and how it is collected and shared , if consent has been given as information cannot be shared without consent unless there is a valid reason to professionally share data within the best interest of the individual.
The Health and Social Care Act 2012, emphasises that transparency and accountability throughout health and social care is essential. This means that professionals and organisations should constantly improve service quality and at any given time should be able to provide evidence if investigations happen. 
In conclusion good administrative skills have a significant impact in Mr Ahmed’s care as there are different professionals coming in at different times. The Data Protection Act helps to keep Mr Ahmed’s care well-coordinated whilst his information has been shared safely and professionally. In adherence to The Data Protection Act this supports high standards of professional practice if effective record keeping is maintained. Regarding safe record keeping there are many policies and frameworks that need to be adhered by to ensure that everyone is protected and their data.

Discuss the importance of working collaboratively with other professionals involved in Mr Ahmed’s care, such as the GP, district nurse, domiciliary care workers and speech and language therapist.
Effective Collaborative working is a good way to have consistent care alongside fast affective care which is responsive to Mr Ahmed’s care needs. In Mr Ahmed’s care each professional will have set tasks and job roles that are specific in their field of profession aligning with the needs of Mr Ahmed. In this case the Gp will oversee any medical aspect to Mr Ahmeds care, like medications, whether their needs to be a change to medication or a review to see how Mr Ahmed is responding to medications. District nurses will clinical needs such as Mr Ahmed’s blood pressure and wound care, whereas the speech and language therapist is to improve his communication and difficulty swallowing after a stroke.
One approach that can be used during the care of Mr Ahmed is regular MDT meetings (Multidisciplinary team). These meeting will give each professional a chance to share information regarding the care provided and come to an agreement of an end goal with a positive impact for Mr Ahmed and his recovery from the stroke. Having these regular meetings are allows everyone to access up to date information for the teams to then tailor a care plan around Mr Ahmed’s needs that align with his preferences and maintain Mr Ahmed’s dignity and wellbeing.
Some challenges that can be faced during collaborative working such as, Communication breakdown, this could happen due to technical faults due to each professional using different systems depending on their organisations. Throughout the health and social care field there is a wide variety of terminology used in different professions this could be a barrier in sharing information and not understanding terminology that is been used from different members of the team. 
For these challenges to be avoided or minimised there needs to be strong leadership with great coordination skills, to make sure that all information is always clear and understand by each professional working within the team.
Furthermore, collaborative working ehnances the qaulity of care delivered and the continuity of care that Mr Ahmed receives, as each aspect of his needs are being met. If there are shared goals and person-centred care given from each individual challenges within the team will always be minimal. Teamwork will consist of proactive problem solving and well-structured roles and responsibilities, collaboration of the mix of healthcare professionals will continue to produce high standards of care in line of policies and procedures and legislations.

Conclusion.
In conclusion, good administrative and effective communication practise are a key part of providing safe and effective person-centred care for Mr Ahmed. Inclusive communication helps the professionals involved in Mr Ahmed’s care to understand his needs and minimise the communication barrier as much as possible. Complying with The Equality Act 2010nensures that adjustments are made to benefit Mr Ahmed giving him a fair and equal opportunity to be heard and understood. Overall legal compliance and strong administrative practice work side by side to deliver high standards of care whilst promoting, safe ethical and good practices in health and social care.
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