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[bookmark: _Toc99297428]Abstract
This report is on the confidence of students and staff on technology. The technology is the most important thing in the world and the world is moving towards digitalization’s. In every sector, the digitalization and technology take place. In the very beginning of the research, the researcher will talk about the importance of technology and the literature of the related report. The research also showed the importance of technologies. After that, the report brings the methodology and talked about the methods of report and research. Finally, this report will be talked about the technology and shows the confidence of students and staffs regarding technology. The world is moving towards digitalization’s. For both staffs and students, it is mandatory to keep their phase with this. This report will show the confidence and engagement of students with the technology. Finally, this report will come up with a solution on students’ confidence over technology.
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Introduction
Now, the world is moving to a digital world. Everything in the world completely depends on digital technology. Communication, collaboration, networking, and so on are completely depending on this. Technology is moving quicker than ever. Especially, in this pandemic, the world realized the importance of technology and digitalization. Everything at that time was online. Technology is a blessing for humankind. It is making life easier and much more comfortable for us. 
Half of the world's population is directly connected to the internet. More clearly, education nowadays is completely dependent on technology. According to Klein and Alison (2021), technology is pushing education and learning methods. The methods of education are getting developed continuously. The research also added that the use of technology has been increased by 49% within a few years. Educators all over the world said that they have mastered a slew of new technology during the pandemic. Noga and Miri (2017) mentioned that the contribution of an Online Collaboration Learning (OCL) program on attitudes toward technology is immense. OCL promoted positive attitudes towards technology and increases technological self-confidence among the staff and students. This report will show the confidence of technology among the staff and students.
[bookmark: _Toc99297430]Research Design
The research design refers to the overall plan researchers adopt to combine the many components of the study in a cohesive and logical manner, assuring that you will effectively solve the research topic; it serves as the blueprint for data collecting, measurement, and analysis (Creswell, 1994).
[bookmark: _Toc99297431]Research Question
The research question we have chosen for this research is are Are Staff and Students Confident in Using Technology? This question will allow the readers to know the importance of acceptance of technology among the students and staff. This will also help us to know the use of technology. The staffs and students are the bearers of technology in education. 
Through this research, we will be able to know more about this importance. By answering this question, we will also get the overall scenario of using technology in the institute

[bookmark: _Toc99297432]Research Method
In the case of research philosophy, there are three kinds of philosophy. These are pragmatic philosophy, positivist philosophy, and interpretivism philosophy. The positivist philosophy refers to hat social manner that provides a similar relationship to the natural world (Bernazzani, 2018). On the other hand, the pragmatic philosophy, created from a different epistemological and axiological assumption can be used as a better fit while answering the different questions. this research will use the interpretive philosophy to enlighten the research. This is being used, in the interpretive philosophy, the research is linked to the experience, knowledge, usage of researchers. In this research, interpretivism philosophy will enlighten the research. In the case of research, there are three research approaches. These are deductive methods, inductive methods, and abstract methods. The deductive method cuts off many general studies and findings and brings them to specific, objectives and clearer structures (Johnson, 2004). On the other hand, the inductive method seeks to develop the theory and the knowledge and lead the study from a specific case to a more generalized point. As this report will talk about the confidence and the experience and the emotions of the people in the survey, so this survey will use abstract methods (Morgan, 2016). There are two types of data. One is numerical data and the other one is qualitative. In quantitative data, the researcher uses the quantitative data set or numerical data. ON the other hand, the qualitative research, the researchers use qualitative data sets. This research will use both qualitative and quantitative data. Initially, this research will try to understand their experience and usage of data through numerical data. At the same, this research will also do qualitative analysis to know more about their emotions and knowledge on technology. The researcher will also use surveys theory. The researcher will make a questionnaire and the participants will put their answers. This survey will help to know about the participants. In this research, the researcher will collect mainly secondary data from the people and will use the data collection process. Finally, the researcher will sample and collect the data. IN the case of sampling, the research will use a probabilistic approach. And finally, this research questionnaire will be designed by y/n and multiple questions. 
In this research, the researcher tried to recruit people from staff and students at the institute. As the research on the student and the staffs and their experience and confidence in technology, this research will recruit these participants who involve in the education institutes (Bauer,et al, 2007).
[bookmark: _Toc99297433]Ethical Consideration
[bookmark: _Toc99297434]This study will be carried out in accordance with the university's policy for the administration of human-participant research. The moral norms and values, as well as the university rules, will be preserved and obeyed (Foucault, 1995). This study assures that participants are doing it voluntarily. Participants have the option to leave the firm at any time. In addition, the responder will be provided a statement. This statement will explain why the information was obtained and how it will be utilized. The data will be presented in aggregate form in the successive publishing of the results. Furthermore, all research-related data and folders will be strictly safeguarded (Borjesson, 2011).

Research Result
This research has shown the confidence of the people regarding the usage of technology. This research tried to find out the confidence of the students and staff about the technology. So, to know more about their confidence, the research asked them some questions and tried to find out whether there are confident or not. These questions tried to find out the mentality and the habit of the people over technology.
Questions 1: Are you confident in using MS Teams to work with your peers or colleagues?
[image: ]
Figure 1: Confidence in using MS teams to work with peers or colleagues
Source: Self-generate
In this graph, around 11 people said that they are confident in using MS teams to work and only 1 person is not confident in using MS teams. That means around 93% of people are positive in this case. 
Questions 2: Rank these applications in order of how confident you feel using them?
This graph talked about the confidence of people in different digital tools. This question includes MS teams, One drive, Ms word, Moodle, and Whats App, and these have been given serially.
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Figure 2: Rank these applications in order of users confident
Source: Self-generate
Questions 3: Choose the best option that describes you.
[image: ]
Figure 3: Choosing the best options
Source: Self-generate
In this question, the researcher tried to find out the best possible option for the students and staff. This shows that 80% of people agreed that they feel comfortable using technology to collaborate with their peers.
Questions 4: How satisfied you are with online teaching?
[image: ]
Figure 4: Satisfaction of online teaching
Source: Self-generate
This question tried to find out the satisfaction of students on online teaching and among the 12 respondents, it gets 4.67 out of 5 which is average.
Questions 5: How likely are you to recommend UWTSD to a friend or colleague?
[image: ]
Figure 5: Recommendation for UWTSD
Source: Self-generate
This answer thrilled to find out there though over the technology in UWTSD to friends and colleagues.
[bookmark: _Toc99297435]Research Discussion
In this part, the researcher will try to find out the people’s confidence over technology and this research also tried to discuss the result of the research.
In the very first question, the researcher tried to find out the confidence in using MS teams to work. The research finds out that people are very much confident in using MS teams. 
It shows that around 9% of the total population is confident in using MS software. MS team is a very common and user-friendly software for the students and general people. 
Anybody can easily adopt this technology. On the other hand, it also makes the work easy for people. So, to say, the people are confident in using simple technology. 
In the second part, the research tried to rank the use of digital technology. It shows that MS is the most used technology. %0 of the people’s first choice is the MS team. One drive is in the second position. The main reason behind this idea is that MS Teams and OneDrive both are very much users friendly and easy to find. Every device keeps these things pre-installed. Many people also use MS word and Moodle. These are also easy to use compared to WhatsApp. This software needs to be installed by users. So, most people do not get it installed in the very first place. 
In the next part, the researcher feels confident using technology to collaborate with peers and colleagues. It also proves that people are getting confident about the technology. As 80% of people enjoy using technology in collaboration it proves that the people are enjoying technology and that proves that they are getting confident about the technology. 
Finally, we also tried to find out their satisfaction with technology. Their satisfaction is moderate. People love to use technology and there are getting comfortable with the technology. The overall situation is saying that people keep themselves attached to technology. They start getting confidence in the user-friendly technology and that helps them to be much more effective. But at the same time, there is a lot of scope for improvement. As the result shows that people are involving themselves with the easy and friendly technology. There is a lot of technology they have to be got used to. That also will help them to be much more tech-savvy. 
In the literature analysis, we found out that technology is a very important thing in the world and people also have to get themselves used to it. They also showed that people are getting used to technology and are much more careful about it. The result is also showing that people are enjoying the technology and getting used to the technology. According to my hypothesis, people are confident about the easy and user-friendly technology. That shows that people are getting confident about the technology but still there is a lot of scopes to improve. Specially, in using technology, the stuffs and employees have a huge opportunity to improve. The stuffs are very much likely do not want to involve themselves in digital technology. The user’s rate is higher for students compare to staffs. In that case the stuffs have a huge opportunity to develop. The students are already started evolving the technology. But they also have scope to develop.

[bookmark: _Toc99297436]

Conclusion
The researcher will discuss the significance of technology and the literature of the linked report at the start of the investigation. Half of the world's population has direct internet access. To put it another way, education today is fully reliant on technology. The studies also demonstrated the significance of technology. Following that, the report discusses the approach and methodologies of the study and research. Finally, this report will discuss technology and demonstrate students' and staffs' faith in technology. Following that, the report discusses the approach and methodologies of the study and research. This report will discuss technology and demonstrate students' and staffs' faith in technology. The world is increasingly being digitalized. It is necessary for both staff and students to stay on track with this. This report will demonstrate kids' trust and involvement with technology. Finally, this study will provide a remedy to students' lack of faith in technology. TO increase the confidence of students and staffs regarding technology, the institute has to work on it. By forcing using technology, the confidence can be increased.
[bookmark: _Toc99297437]








         Reference
· Bauer, Martin W., Nick Allum, and Steve Miller. "What can we learn from 25 years of PUS survey research? Liberating and expanding the agenda." Public understanding of science 16, no. 1 (2007): 79-95.
· Bernazzani, S., 2018. How to Calculate Net Promoter Score - Hubspot. [Online]
· Borjesson, S. (2011). Collaborative research for sustainable learning: The case of developing innovation capabilities at Volvo cars. Action Learning: Research and Practice, 8(3), 187-209
· Creswell, John W., and J. David Creswell. "Research design." (1994): 155-179.
· Foucault, M., 1995. Discipline and Punish: The Birth of the Prison. New York: Vintage Books.
· Johnson, R. Burke, and Anthony J. Onwuegbuzie. "Mixed methods research: A research paradigm whose time has come." Educational researcher 33, no. 7 (2004): 14-26.
· Morgan, D. L. (2016). Paradigms lost and pragmatism regained. Journal of Mixed Methods Research, 1(1), 48. ation research, 16(2), pp. 193- 205.
· Noga N.M and Miri S (2017) The impact of an online collaborative learning program on students’ attitude towards technology Available at the impact of an online collaborative learning program on students’ attitude towards technology: Interactive Learning Environments: Vol 26, No 5 (tandfonline.com)
· Thanh, N. C. & Thanh, T. T. L., 2015. The interconnection between interpretivist paradigm and qualitative methods in education. American Journal of Educational Science, 1(2), pp. 24-27.
· Tversky, A. & Kahneman, D., 1974. Judgment under Uncertainty: Heuristics and Biases. Science, 185(4157), pp. 1124-1131.







[bookmark: _Toc99297438]Appendix
Questionnaire
1. Are you confident in using MS Teams to work with your peers or colleagues?
2. Rank these applications in order of how confident you feel using them.
3. Choose the best option that describes you.
4. How satisfied you are with online teaching?
5. How likely are you to recommend UWTSD to a friend or colleague?
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