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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
During my time of six months in initial learning to become a Police Constable as well as since I have been attested, going out onto my division, and joining my response policing team, I have found that the need to become more resilient and to be able to manage my stress levels has become more important than it ever has been in my life previously. Whilst being exposed to the stresses of both training and response policing, I have been able to explore what my mind and body responds to best when it comes to limiting stress levels.    

As referenced by Elizabeth Scott, stress is any type of change that causes physical, emotional, or psychological strain (Scott, 2020). Resilience is defined by The Resilience Development Company as “the ability to positively adapt and grow with change” (The Resilience Development Company, 2020). According to (Driskell & Salas, 2013) stress can affect a person in multiple ways regarding their performance. This may include “distraction, narrowing of attention, tunnel vision, decreased search activity, longer reaction time, increased errors and also memory deficits”. 
One of the ways I would try and reduce my stress levels would be to go outside and walk. In the area I live, I am able to walk in both urbanised areas, as well as more natural environments. Walking has always been a very important aspect in my life, this is due to the many ways it can benefit a person regarding their health. (Robertson, et al., 2012) 
It is researched by R.S Ulrich that in relation to stress recovery, twinned with a moderate to high interest, walking in more natural environments “should produce higher levels of positive feelings, reduce negatively-toned or stress related feelings” (Ulrich, 1981). It was also found by CJ Gidlow that walking in an urban environment can benefit a person regarding their cognitive function. It is reported that for immediate improvements in measures regarding a person’s well-being, light intensity physical activity in a pleasant urban environment can aide cognitive improvement. (Gidlow, et al., 2016)

Another method I have utilised over the last six months in order to help with stress levels and resilience is attending at my local gym and doing various forms of physical exercise within. I have found the gym to be a major contributing factor in managing my mental wellbeing. I would mainly use strength-based conditioning as a coping mechanism but would often twin this with various other types of conditioning, including aerobic.  In a report published by PJ O’Connor, it is reported that trials were conducted, and it was found that strength conditioning paired with aerobic conditioning improved cognitive function in persons. This was compared to cognitive function improvements in strength conditioning alone, which was less effective than both strength and aerobic conditioning combined. (O’Connor, et al., 2010) I would also use the gym in order to undertake aerobic conditioning sessions, where I would only focus on aerobic exercises. This would have included jogging, running, cycling and/or running. Albeit these exercises could have been conducted in an outdoor setting, but I found my focus was better in the gym, rather than outside of the gym. 
A study conducted by Bonita C. Long shows that over a ten-week period, not only does aerobic conditioning improve a person’s level of fitness, but also shows a reduction in stress levels and other psychological characteristics. (Long, 1983)

I have also found that getting on top of my sleeping schedule has helped in making sure that my stress levels and resilience levels stay low. I have been determined to get good amounts of sleep before shifts to ensure that it does not affect my performance and in turn cause myself stress. A report conducted by Luenda E. Charles which looked at the association of stress with sleep duration in Police Officers showed that stress was ‘inversely associated with sleep duration and positively associated with poor sleep quality’. It also showed that poor sleep quality increased with higher levels of stress. (Charles, et al., 2011)

I have also found that utilising my free time and listening to music can help affect my mood and also help reduce my stress levels. This is all dependant on the genre of music I choose to listen to. I refer to myself as lucky, due to the fact that I have a very vast pallet when it comes to what type of music I like, therefore being open to different genres is beneficial to containing my stress levels and altering my mood in a positive way. A study was conducted by Elise Labbé, which looks into the effectiveness of different types of music when coping with stress. Personally, I have found that listening to classical music or music I deem to be ‘relaxing’, benefits myself the most when combatting high levels of stress, and this study reflects that. The study states that ‘Listening to classical and self-selected relaxing music after exposure to a stressor should result in significant reductions in anxiety, anger, and sympathetic nervous system arousal, and increased relaxation compared to those who sit in silence or listen to heavy metal music’. (Labbé, et al., 2007) 

In conclusion, I feel that the methods I have mentioned above have benefitted me largely when it comes to keeping my levels of stress to a minimum and remaining as resilient as possible. It is incredibly important in all workplaces to keep on top of your mental health, and it is no different when it comes to working within the police. I will seek to use these methods for the foreseeable future to maintain low stress levels and high resilience levels. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
For this task, I will refer to an incident in which I have had to utilise my communication skills, my ability to manage conflict, my ability to value difference as well as inclusivity. 

A 999 call was made requesting an ambulance, but the call taker has heard a disturbance over the phone. The call taker contacted police and reported a domestic violence incident in progress. The Home Office defines domestic violence as ‘Any incident of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members regardless of gender or sexuality’ (Home Office, 2012)

When decision making, it is important that Police Officers refer to the National Decision Making Model (NDM). The model ensures that decisions are made in line with the Code of Ethics. The Code of Ethics sets out the principles and behaviours of Police Officers, and ensures Officers are accountable, fair, honest, integral, leaders, objective, open, respectful and selfless. The NDM also ensures that best evidence is gathered, threat is assessed, powers and policies are considered, options and contingencies are identified, and action is taken and reviewed. (College of Policing, 2013) When on route to the address, I communicated with the police control room to clarify any warning markers were linked to the address to inform my colleague and I of any possible dangers. This demonstrates part of the National Decision-Making Model where you must gather information and intelligence. 

Due to the information passed to me from the control room stating that there had been previous incidents of domestic violence regarding the same family at the address, the threat and risk has been assessed, as well as a working strategy. With this in place, my colleague and I considered the powers and policies we would utilise as well as identified the options and contingencies we had. Due to the incident being domestic violence related, we considered what arrest powers we would use, what offences may have taken place and what legislation might apply. The main option we looked at is whether an arrest would be required due to the nature of the incident. An arrest would also be required in relation to the threat to the potential victim or victims. 

As we have attended the address, both my colleague and I were met by two persons in the living room. One person being on the floor with a visible injury to their knee, and another person standing over them. It was established that the persons were father and son, with the son being the person on the floor. Both persons dismissed any call being made to emergency services, with the father stating he had no knowledge of a call and the son stating that he started to phone for an ambulance as he had fallen over in the address and injured his knee, but then decided that an ambulance was not required. 

My colleague took the father into the kitchen of the address whilst I removed the son from the address completely to speak to him. I acknowledged that I would have to utilise both verbal and non-verbal listening techniques. Verbal communication such as confrontation and questioning, is defined by McDuffie as the production of spoken language to send an intentional message to a listener (McDuffie, 2013). Non-verbal communication is defined by the Communication for Governance & Accountability Program as communication that is produced by means other than words, such as eye contact, body language and vocal cues (The Communication for Governance & Accountability Program, n.d.)

I then asked the male to confirm what had happened to make him call for an ambulance. The male reiterated what was said when officers first arrived, but with discrepancies. I have then confronted the male with my doubts and have attempted to gain the trust of the male. It is reported by the National Communication Association that trust is an ‘important factor in establishing positive relationships. (National Communication Association, 2008)

By enabling the male’s trust, he disclosed an assault. The male stated that he had come home late and because of this, argued with both his parents. This argument has then turned from verbal to physical and the male claimed to have been punched and kicked to the ground by both his parents, causing him an injury to his knee. This disclosure has come because of effective communication skills such as active listening. A report by Kathryn Robertson describes active listening as ‘placing all of one’s attention and awareness at the disposal of another person, listening with interest and appreciating without interrupting’ (Robertson, 2005). I have ensured I have actively listened to the male to maintain his cooperation. To get as much information from the male as possible, I utilised both open and closed questions. As defined by Susan Farrell, an open question allows a free-flowing answer, whereas a closed question typically requires the answer of ‘Yes’ or ‘No’ (Farrell, 2016). By asking these questions, the male would be able to reflect, clarify and summarise his answers.

I also negotiated with the male, as he was concerned for his safety if he made a complaint against his parents. I informed the male of measures and strategies that can be put in place to protect him. According to Mohammad Khan and Giovanni Baldini, negotiation is one of the most effective methods of solving human problems which can include interest conflicts, diversity of needs and demand divergence. (Khan & Baldini, 2019)

I then informed my colleague of the disclosure, and that two arrests would be necessary. I entered the kitchen and was met by the father of the victim and his mother. It is at this point I was been told that the mother is Spanish and spoke very little English. I then arrested both persons with assistance from my colleague. The father was compliant and was handcuffed to the rear by my colleague with no issues. The mother became extremely resistant when I attempted to approach her to handcuff her, I believe this was due to the language barrier and her lack of understanding. She then started to shout, point, and swing both her arms and legs towards me whenever I attempted to handcuff her. 

Due to this incident taking place in a kitchen, I have had to use situational awareness. There were various items within reaching distance of the female, including knives. I was aware that one incorrect move could result in her grabbing something and potentially using it as a weapon. Situational awareness is defined by the College of Policing as ‘the ability to perceive and process potential threats in the environment’. (College of Policing, 2021) 

I have also considered the Betari’s Box model, especially as my words would not affect the female as she would not understand them, so have had to be aware of my attitude towards the female as well as my behaviour. Betari’s box model is described as a model that demonstrates how the attitude and behaviour of one person during an interaction affects the other person they interact with. (PoliceGeek, 2012). The model shows that an officer and a subject can become locked in a behaviour cycle, and if the model is not referred to then a scenario can escalate. The model of Betari’s Box will assist an officer with effectively dealing with the situation, and acknowledges that it is the responsibility of the Officer to break the cycle that affects both the persons behaviour and attitude. Because of this, I have ensured that my attitude towards the female was calm and that my behaviour remained professional.  

I have considered the Police and Criminal Evidence Act 1984 Codes of Practise, as Code C refers to the obtaining of a statement from a non-English speaking suspect. When the mother was conveyed to custody, a Spanish speaking translator has been contacted. This is because Code C states that in the case of a person making a statement in any language other than English, they are entitled to an interpreter to translate on behalf of the suspect. (Police and Criminal Evidence Act 1984, 2019) It is also referenced with Article 6 of the Human Rights Act 1998 that persons have the right to a fair and public trial or hearing. This includes the right to an interpreter if required. (Human Rights Act 1998)

As a result of being mindful of all these impact factors, I have been able to position myself in such a way that the female was no longer in reaching distance of anything that could hurt myself or my colleague, and by using tactical communications, I have been able to calm the female down and complete an effective arrest. 

Word Count: 1448
Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

For this task, I will refer to an incident I attended where an abandoned 999 call was made. Operators confirmed that a request was made for police by a female, and that an argument between a male and female was heard before the call disconnected. There was very little information provided to the call taker other than a request for police and an argument overheard, therefore it was categorised as a domestic violence incident in progress. 

Originally two other officers had attended this incident, but shortly after they arrived and entered the address, one of the officers requested further units. It was at this point I attended in company of another officer.
When we entered the address, my colleague and I were met by a distressed female covered in blood. She appeared to have a split lip and a cut above her eye. These injuries were partnered up with multiple bruises on her face as well as a black eye. As original attending officers were upstairs with a detained male, my colleague and I brought the female into the kitchen downstairs as a place of safety. The female then disclosed to us that she was the victim of an assault. The original officers then arrested the male, escorted him out of the address and conveyed him to custody. 

Due to the nature of this incident, this would be categorised as domestic violence. The Home Office defines domestic violence as ‘Any incident of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members regardless of gender or sexuality’ (Home Office, 2012)

With any domestic related incident, officers must undertake many steps to ensure that the victim is safeguarded. The Care Act 2014 defines safeguarding as ‘protecting an adult’s right to live in safety, free from abuse and neglect’ (Department of Health and Social Care, 2016), and applies for any person experiencing or is at risk of abuse or neglect. Immediately, this was done by taking her to a place of safety, which was her mother’s house some way away. Whilst we transported the female, I made sure that I communicated with her, as communication can play a key part in an investigation. I built a rapport with the victim and provided her with reassurance as she was visibly frightened by the incident. A report by Radhika Kapur from the University of Delhi states that ‘rapport is referred to the capability to relate to others in a manner that generates a level of belief and understanding. (Kapur, 2018)

Whilst conveying the victim to a place of safety, I was able to obtain a statement from her. An account from the victim would play a very important part in any investigation. In this incident, the victim initially disclosed an account of the assault taking place. 

I also asked the victim several questions to get a reference for how much of a risk the victim is of domestic violence. These questions are part of the ‘DASH risk model’, DASH standing for Domestic Abuse, Stalking and Harassment. The DASH model was ‘implemented across all police services in the UK from March 2009, having been accredited by ACPO Council, now known as National Police Chief Council (NPCC)’. (Richards, 2009) As defined by Almond, DASH is a multi-agency assessment tool, that uses evidence-based risk identification and assessment to assist those who work with domestic abuse victims to identity those at high-risk of harm. (Almond, 2017)

The purpose of the DASH model is ‘to help identify those who are at high risk of harm and whose cases should be referred to a MARAC meeting to manage their risk’ (SafeLives, 2014). There are twenty-seven questions, and they are split up into six sections. These being: physical abuse, sexual abuse, coercion/threats/intimidation, emotional abuse, economic abuse, and children/pregnancy. By the victim answering these questions, it would allow me to risk assess her. The risk is split into three options: low, standard, and high. The judgement point for anyone to be referred to MARAC (Multi Agency Risk Assessment Conference) is usually around 14 ‘yes’ answers, but professional judgement can allow me to refer a person no matter how they answer the questions.
A MARAC defined by the Home Office Violent and Youth Crime Prevention Unit as a multi-agency meeting, where agency representatives share information regarding high-risk victims of domestic abuse. This information then results in an action plan to increase the safety of the victim (the Home Office Violent and Youth Crime Prevention Unit, 2011). A report by Robinson outlines the importance of MARACs, stating that they are an important innovation in the response to domestic violence. The report also states that efforts have been effective and come highly commended. (Robinson, 2004)


Shortly after asking these questions to the victim, we arrived at her place of safety. I ensured that persons at the new address were happy to accommodate her and once this has was confirmed, I took details of those at the address and used our systems to check that it was safe to leave the victim there. Before I left the address, I photographed the injuries sustained and once again reassured the victim. It was evident that she was still extremely frightened and voiced to me her concern if it was to go to court. In a reported conducted by Kaur, it is common that female victims of domestic violence can sometimes feel deserving of their abuse due to some wrong action on their part. Women can also refrain from divulging their abuse to others as they fear further harm by their partner may come because of reporting (Kaur & Garg, 2008)

I explained the process of ‘Special Measures’ to the victim, and the options that she would have. Victims of domestic abuse can be left extremely vulnerable and giving evidence can prove to be both traumatic and stressful for them. Victims can be left fearful of giving evidence to a court and can be left stressed by the thought of seeing their attacker again. Special measures can be put in place to help victims give their best available evidence. This can include screens around the victim as well as video-link. (Crown Prosecution Service, 2020) A report conducted by Samantha Fairclough states that special measures help those who are vulnerable provide evidence who otherwise would not have been able to. Special measures improve their quality of evidence, and their treatment within the process. They also improve the witness’s ability to communicate. (Fairclough, 2020)

After this has been explained to the female, I ensured that she understood the information and informed her that someone will be in contact soon for further investigatory actions. 

A few days later, the female contacted South Wales Police to withdraw her complaint. I then contacted the female to understand her reasons for doing so. I then proceeded to take a withdrawal statement from her. As outlined by the College of Policing, a withdrawal statement should confirm whether the original statement given was true, if the victim was pressured into withdrawing, the nature of the original allegation, their reasons for withdrawal, and who they have discussed the with (College of Policing, 2021). 

I believe I have dealt with this situation appropriately because I have followed the Victim’s Codes of Practise throughout, ensuring that the victim was at the heart of the investigation. The codes fall under the Domestic Violence, Crime and Victims Act 2004 and state that the victim has the right to be understood, have the crime details recorded without delay, to be provided with information when the report is made, to be referred to victim support services, to be provided with compensation information, to be updated regarding the investigation, to make a victim personal statement, to be informed regarding trial, to be suitable updated after trial, to be paid expenses and property returned, to be informed of conviction and the right to complaint (Domestic Violence, Crime and Victims Act 2004). I put the victim’s needs first and ensured that she was appropriately informed and updated regarding the investigation. The female was referred to victim support services due to her involvement in domestic violence, and I also informed her what her options were. Ultimately, the female did not want to pursue a complaint, but this was dealt with in an appropriate and professional manner. The victim was appropriately advised in terms of going forward and if there were any other future incidents. 

Word Count: 1410








Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

For this task, I will refer to an investigation I have carried out in relation to a stalking and harassment case. The investigation came from a female who made a report to police in relation to her ex-husband who had been harassing her and her family ever since they separated months prior to the complaint. The female disclosed incidents where her ex-husband had been bombarding her with phone calls and text messages, as well as other incidents such as the male parking his car and sitting outside her address for hours at a time, the male following the female when she would go out with friends, the male contacting the female’s friends demanding her whereabouts and also the male being threatening to the female’s family. 

Originally, the female contacted Police to make the complaint against her ex-husband. The call taker logged the complaint and advised the female that an officer would be in contact with her shortly. I have then been made aware of this incident, and I have contacted the female over the phone. She briefly disclosed the nature of past events regarding her ex-husband. I then informed the female that for this matter to be investigated, I would need to take a statement from her. The female agreed but stated that she was not comfortable attending a police station. I suggested that the statement could be taken from her home address, which the female agreed she would be more comfortable with. 

I then attended at the female’s home address, and utilised my body worn video when taking a statement from her. In this statement, the female has disclosed approximately 12 months of incidents between her and her ex-partner. These included physical assaults as well as various incidents deemed to be stalking and harassment.  This was therefore classified as a domestic-related incident. As defined by the College of Policing, a domestic-related incident is ‘is ‘any incident or pattern of incidents of controlling, coercive, threatening behaviour, violence or abuse between those aged 16 or over who are, or have been, intimate partners or family members’ (College of Policing, 2021).

As a result of the disclosures made, an investigation must take place. As defined by HM Government and the Code of Practice to the Criminal Procedure and Investigations Act 1996 (CPIA), ‘An investigation will ascertain whether a person should be charged with an offence, or is guilty of it’. (GOV.UK, 1996) I therefore started to explore as many lines of enquiry as possible in order to gather the most evidence that would be relevant and beneficial to the investigation. 

I have initiated this by taking any evidence from the victim that she had. This resulted in obtaining screenshots from her mobile phone, which evidenced text messages and call history. I also noted that in her initial disclosure she mentioned incidents where other persons or witnesses were in her company at the time, I therefore asked for their details to ascertain whether they would be happy to assist with my investigations and provide a witness statement. I ensured that all this information was recorded correctly via NICHE. NICHE is defined as a computerised system which allows Police to manage crime recording, investigation and intelligence management, vulnerability management, custody and detainee management as well as case file preparation (NICHE Technology, 2021). 
All information gathered by Police needs to be correctly recorded and managed, as stated in the Criminal Procedure and Investigations Act 1996. Investigators are responsible for recording information and retaining records of information and other material’ (GOV.UK, 1996) 

As the suspect lived outside of the South Wales Police force area, I requested that Dyfed Powys Police assist with arrest enquiries as the suspect lived within their force area. I also noted that the suspect often travelled between his home town and into the Swansea area via his personal vehicle. The victim provided me with registration of the vehicle, and I informed local traffic units. They assisted the investigation by checking if the vehicle had been spotted by any local Automatic Number Plate Recognition (ANPR) cameras and put a stop-check on the car in case the vehicle was spotted.

I then continued to explore other lines of enquiry, firstly being local house-to-house enquiries. House-to-house is defined by the Association of Chief Police Officers as being ‘a technique that is used to canvass for witnesses in areas that are relevant to the crime’ (Association of Chief Police Officers, 2006).

Unfortunately, this proved to be negative. But within a few days, traffic stopped the vehicle belonging to the suspect and arrested the male on suspicion of stalking and harassment. The male was in possession of his mobile phone which was seized, and the male was detained and subsequently interviewed. During the interview, I followed Code F of the Police and Criminal Evidence Act 1984 which covers visual recording with sound of interviews with suspects (GOV.UK, 2018) 

Due to the suspect’s phone being seized, it was downloaded for the purpose of retaining any evidence of the proposed offences. This is an authorised professional practise and there are ten principles that ensure officers operate in a fair and legal way. These principles state that extracting material must be strictly necessary and avoid unnecessary intrusion. As well as ensuring the material extracted is adequate, relevant and not excessive for the purpose for it was acquired (College of Policing, 2021). I have also ensured that is has fallen within the Criminal Procedures and Investigation Act 1996, as the Criminal Procedures and Investigation Act 1996 outlines duty that officers can explore lines of enquiry if they are deemed reasonable. The download of the suspect’s phone was deemed reasonable due to the disclosures of harassment made by the victim. Therefore, the text messages and call logs that were obtained were relevant to the investigation. 
As outlined the Information Commissioners Office, any material can be relevant if it
has bearing on the investigated offence. Material collected must be retained if it is
deemed relevant until the outcome of the investigation is clarified. If the suspect is 
convicted, then the material must be retained until they are released. If custodial 
sentence is not imposed, then information must be retained until six months after 
conviction (Information Commissioners Office, 2020).


Due to the evidence gathered from this investigation, the subject was been bailed with multiple conditions including zero contact with the victim. Throughout this investigation, I made sure that every step had been recorded and that the victim was informed throughout. From the beginning the female stated that she did not want any contact with the male anymore and was happy for the conditions to be placed on him whilst further investigations were conducted. Throughout this investigation I have referred back to the ‘National Decision Making Model’ to ensure every process was made correctly. This model ensures that decisions are made with the Code of Ethics at the forefront. The NDM ensures that the Code of Ethics are adhered to, best evidence is gathered, threat is assessed, powers and policies are considered, options and contingencies are identified, and action is taken and reviewed. (College of Policing)


In reference to the National Decision Making Model, I gathered information and
Intelligence in the form of statements, phone downloads, text message history and call
logs. Statements were collected from the victim, the suspect, and witnesses. Both the victim and suspect had their phones downloaded, where information was handled in line with the Criminal Procedures and Investigation Act 1996. 
I have assessed the threat and risk of the victim, which has influenced the urgency in which steps were taken. When developing a working strategy, I have considered what action needed to be taken and when, what further information needed to be gathered, the risk of harm to the victim and whether my actions will resolve the problem. 
The powers and policies I have considered in relation to this incident revolved around the arrest of the suspect, and the obtaining of further evidence. I was aware that due to previous disclosures made by the victim that the mobile phone downloads of the suspect would be vital to the investigation. Therefore, I have considered my powers under the Police and Criminal Evidence Act 1984 and the legislation that allows an officer to seize and retain data on a mobile phone from a person who has been arrested on suspicion of an offence, if they have reasons to believe that it contains evidence of an offence (Police and Criminal Evidence Act 1984).
When considering my options and contingencies, I considered the open options regarding an investigation and the limits of the information to hand. I have also considered the impact of potential action, as well as what action may be required if things do not go as intended. For example, I understood that the option of arrest was the only option due to the nature of the disclosure. I would not be able to apply discretion in this instance. Prior to arrest, the information at hand was only that of the victim and the investigation required evidence on behalf of the suspect. 
Action has been taken in the form of an effective arrest. I believed that the arrest was required and appropriate in relation to the offences committed, and information regarding the arrest has been recorded correctly. 

I have avoided bias throughout the process of this incident, by ensuring my decisions had been made within the structure of policing values. The four main values that support everything a police force does are integrity, impartiality, public service, and transparency. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
I feel I need to develop my ability to manage with physical conflict more comfortably. I feel I am comfortable when it comes to dealing with verbal conflict but have not had enough experience with physical conflict to feel comfortable enough. 

	I feel that the best way to achieve this is to deal with more incidents where physical conflict is involved. Although I understand that it is an aim for officers to deter an incident becoming physical, but I also understand that there will be incidents where people we deal with will be physical regardless of efforts to deter it. 
	This support can be provided by my tutor, as well as other trainers within South Wales Police. I understand that if I do not feel comfortable with the amount of training I have had to deal with physical conflict, that there are trainers within the force that can provide this. 
	I would like to be more comfortable with this as soon as possible as this is an important part within the role of a police officer. 

	I feel that I need to develop my statement writing. I need to independently understand exactly what information a full statement requires.











	I feel I will achieve this by continuing to write more and more statements. This will be achieved by attending more incidents and also a variety of incidents will help my statement writing. I could also offer to take statements on behalf of other officers if time allows me and it benefits the other officer.
	Support can be provided by my tutor, as well as other officers. I also understand that my attachment to the hub will help with this area. 
	I would like to be more comfortable with this as soon as possible as this is an important part within the role of a police officer. 

	I feel that I need to improve my ability to conduct a stop search process correctly and effectively. Although during my initial training I have felt comfortable when carrying out the process in a role-playing situation, I am yet to conduct this in a practical-work place situation.
	I feel this will be achieved by being more proactive when on patrol with my tutor. At the current time of writing this, I have yet to be in a situation where a stop search would be effective. I am aware of the GOWISELY process, but have yet to put it into action. 
	Support can be provided by my tutor, as well as other officers on my shift. I understand that the more incidents I attend and the more patrols I carry out, the more likely I am to get the opportunity to conduct a stop search. 
	I would like to be more comfortable with this as soon as possible as this is an important part within the role of a police officer as well as an effective process in crime detection/prevention.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)

Date: _ _ _ _ _ _ _ _ _ _
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