Tutorial
Section 1
Question 1: Your flat-pack wardrobe came without any instructions, and you are stumped. Do you:
a. Go to YouTube and find a video that shows you exactly what to do?
b. Google it?
c. Ring your friend who is really good at DIY and ask them to come over?
d. Stop and make a cup of tea – it can wait till another day?
Question 2: You’re planning a holiday to Spain and need to book accommodation and flights. Do you:
a. Go online and compare prices using comparison websites?
b. Email your friends and family who’ve been there and ask them for recommendations?
c. Get hold of a brochure and ring up the hotel and airline you want to use?
d. Ask the local travel agent to arrange it all for you?
Question 3: You want to find out the latest football results. Do you:
a. Look it up on your smartphone or tablet? 
b. Switch on the television and go to the sports channel?
c. Ask your friend, who always keeps up with the latest?
d. Buy a newspaper and turn to the sports pages.
Question 4: You’ve just had some great news. What is the first thing you do?
a. Post it on Facebook with a photo (selfie) of you celebrating? 
b. Email everyone in your list of contacts?
c. Ring your best friend?
d. Go out for dinner?
Question 5: You have cousins in America who you are planning to visit this year. You want to discuss arrangements for your stay. Do you:
a. Set up a time to have a video call (e.g. Skype) with them?
b. Email back and forth?
c. Do it all by phone, on your landline?
d. Write a letter?
Question 6: You have taken lots of holiday photographs on your phone or digital camera and want to share them with friends and family. Do you:
a. Store them online on a site where you can share with others virtually?
b. Save them in a folder on your computer and email them in batches?
c. Store them in a folder on your computer and show visitors when they come to your house?
d. Print off the ones you like the best and send them by post to one or two people who you think would be interested?
Question 7: You are watching television and there’s an ad break. Do you:
a. Update your Facebook status on your smartphone?
b. Text a friend or family member?
c. Talk to the other people in the room?
d. Go and make a drink?
Question 8: You’ve been asked to plan the staff Christmas party at work and you’re trying to find the best date for everyone. Do you:
a. Set up an online poll with some options and get everybody to vote?
b. Send an email to everybody in the office, responding to each person as they reply?
c. Go round and ask everybody in person and write down the answers?
d. Just set a date and tell people when it is – democracy is overrated?
Question 9: Your boiler has broken down and you need to get hold of an engineer quickly. Do you:
a. Consult the app on your smartphone or tablet for finding a tradesman?
b. Do an internet search?
c. Visit your neighbour and ask who they would recommend?
d. Look through the telephone directory yellow pages? 
Question 10: You are applying for a job and the application process is all online. You are not sure how to go about it. Do you:
a. Look up the Help facility on the relevant website to read more detailed guidance?
b. Have a go at working it out by trial and error?
c. Ask a friend or family member who knows what to do?
d. Decide not to apply – it doesn’t seem worth the trouble?






Section 2
Critical Evaluation Activity:
· Discuss the criteria for evaluating the credibility of online information.
· Evaluate whether the information on the below websites is reliable or not. Discuss your findings with another group.
https://www.tomorrowsworldtoday.com/innovation/could-ambient-light-replace-batteries-for-home-devices/
https://www.teachaway.com/blog/10-things-gen-zs-should-consider-before-becoming-a-teacher
Effective Communication in a Digital Environment:
· Discuss the importance of clear and concise communication in emails, messages, and other digital platforms.
· Provide examples of both effective and ineffective digital communication.
· Draft an email in response to the scenario below focusing on clarity and professionalism.
Scenario:
You are a student who has recently completed a group project with three other members. One of your group members did not contribute much to the project, and this affected the overall quality of the work. You now need to communicate with that group member to address the issue and discuss your concerns about their level of involvement.
Task:
Compose an email to the under-contributing group member expressing your concerns diplomatically. Clearly communicate the impact their lack of participation had on the project and suggest a way to resolve the issue or improve collaboration in the future. Ensure that your message maintains a professional tone and encourages open communication.
