


Reflection on cultural Misunderstandings

Cultural misunderstanding can occur every time when people from different cultural background meet there fore is important to educate and develop cultural sensitivity (Maheshkar and Sharma 2018) 
While working in a reception desk a very important guest from South Korea shows up to check in. When they get to the front desk, I say, "Hello!" in a warm and friendly way. What can I do to help you today?" In my society, it's polite to greet guests by their first names and use a friendly tone. What happened next surprised me because it seemed very unexpected; the guest stared at me for a couple of seconds, which seemed like a long time, and without saying a word placed his Id and reservation number on the desk, I checked him in, and he took the key card and left to his room without speaking back to me. I later found out that our guest found it inappropriate the way he was spoken to therefore a cultural misunderstanding occurred (Commisceo Global 2022).
In South Korean society is driven by set rules of etiquette (eDiplomat 2016). When you want to show respect, you should use titles and last names. The person might expect to be called by their last name after "Mr." or "Ms."
My greeting come across to the guest as being disrespectful thinking, I was being too friendly or casual when I really meant to be friendly.
After discussing with my manager, I agreed to undergo a Cultural Awareness and Training, to avoid these kinds of misunderstandings in the future, I need to learn more about the cultural norms and customs of guests from different backgrounds. For example, in South Korean society, it's important to use titles and last names. Training in cultural awareness can help me understand these norms and how they might be different from my own better (Abramson and Moran 2016).
I understand how it is essential for me to pay more attention to the guest's cultural background and adopt my communication individually. Instead, I should pay close attention to how they introduce themselves or talk to me. If they use a title or last name, I should use the same one to make them feel at ease.
Adapting communication do different background as example when I have friends from South Korea or other places that like to be formal, I should use titles and last names until they tell me otherwise. This shows that you value their culture and personal choices.

Cultural misunderstandings can happen when our cultural norms don't match up with what guests from different countries expect. To avoid these kinds of mistakes, it's important to learn about different cultures, practise body language recognition, change the way you talk to people, and make the most of the resources you must make sure that all of your guests feel welcome and respected during their stay. By making these changes, I can make sure that our foreign guests, including those from South Korea, have a better and more welcoming experience.
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