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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


During this essay I will look to discuss and compare the coping strategies that I have used to develop resilience and minimise stress during my first six months of training as a Police Constable.

Throughout this time there was a number of stress triggers with this being a return to an educational setting after several years of being part of the general workforce in society along with there being a large amount of new information to learn and then ultimately being tested on this with the added pressure of these tests being essential in order to continue in my role as a Police Constable.

One coping strategy which I looked to develop was implementing a time management plan, having gone from working in a job where I could complete all the work within the time provided in the working day then having to transition to my role as a Police Constable where it was inevitable that I would have to use my personal time to process and remember the mass of information which was being provided to me on a daily basis.

Over the initial weeks I tried to maintain as much free time as possible however swiftly realised that at this rate I would be swiftly falling behind as I was unable to process and recall all of the information which had been given to us each week and would be left with an insurmountable task to revise all of this come the exam period. Therefore, I looked to set aside specific time after work each evening to recap on each day’s learning and look to maintain a little and often approach to learning.

As I live in Swansea and was commuting to Bridgend each day for the training there was approximately 60 to 90 minutes each day travelling, I had established a car share with a couple of other classmates so thankfully I could utilise this time to recap at the end of each day and highlight target areas where I could focus further attention to. Upon returning home I would allocate a further 90 minutes per day where I could then look to fully establish the learning, doing this method it allowed me to safely say that I knew each topic with certainty and could move on to the next topic. When returning to revise each topic in preparations for the exams this severely reduced the amount of stress as it was a refresher exercise rather than a whole relearn. (Healthwise Staff (2022)

Even with applying the above it was ultimately still a stressful time, and I was left with residual stress which I had to deal with and process, one way in which I did this was by focusing on exercise. This was already something I had started to utilise in preparation for the role with me developing a passion for cycling whilst I was physically preparing for the job so I knew how the release of endorphins would affect me and in particular help assist with my mood and also sleeping but there are wider benefits when considering exercise and brain health and memory with studies finding that when studying the brains of those who exercise it can be seen that the areas relating to memory are larger than those who don’t exercise.(Harvard Health. (2023)

With relation to my personal experience, I was doing most of my cycling on an online platform, Zwift, this allowed me to track my performance in terms of my heart rate, cadence, power and also my timings over a number of different routes. This greatly increased the effectiveness of my exercise as I could clearly see an improvement in my performance and greatly improved the release of endorphins and positive feeling I was experiencing. Previously I had found that a lack of perceived progress could deter me from exercising as often as I felt that I was not making gains and the exercise was redundant however seeing clear progress it allowed me to push through these mental barriers and continue onwards and maintain a healthy relationship with exercise and lower the residual stress I was feeling.

A further strategy which I found beneficial was ensuring that I had sufficient sleep each night, with studies showing that people who sleep between 6-8 Hours perceive their levels of stress to be lower especially when dealing with a high workload job. As such I endeavoured to have at minimum 6 hours of sleep each night with ideally having 8 hours, on a personal level I noticed that with slightly more sleep my thoughts were more focused the next day and I was able to comprehend information at a quicker rate than if I had less than the goal of 6 hours. Choi et al. (2018)

Ultimately, I found that the time management strategies were the one which was most impactive, this is something which I hadn’t had to do for quite some time, and I had forgot how effective a simple plan and routine having would benefit my learning. 

However, without the strategies that I had implemented were somewhat codependent upon each other and any one of the strategies alone would not have been as effective as the three of them combined were. If I had stopped exercising then it’s likely my mood would have been negatively impacted and therefore my willingness to revisit the days learning would have been severely reduced. (Semeco (2021)

Without the exercise assisting in making me tired I would likely have struggled more to gain the amount of sleep I required and therefore my learning for the next day would have been impacted as a result. (Pacheco and Singh (2023) Although if I had to say one of the strategies was less effective, I would say that ensuring I had sufficient sleep was the least of the three I had implemented, there were days when I had less than my goal of 8 hours and was still able to function to a good standard however days when my other strategies were not followed had a much greater impact on my perceived level of learning and resultingly I incurred a high level of stress on these days.

Therefore, I would say that a time management plan is essential however it is not a solve all solution and requires proper implementation and balance to ensure that burn out does not occur, with the support of the release of endorphins through exercise and the resulting improvement in the quality of sleep, these three solutions combined created a positive working environment and were an effective counter to the stress I was experiencing.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will look to focus on a scenario where I have had to deal with conflict using methods laid out in the theory of Betaris Box, LEAPS, building a rapport with the persons involved and applying discretion where applicable. In order to reflect on this scenario and my actions I will apply the Gibbs Reflective Cycle. (Gibbs, G. (1988)

The Gibbs Reflective Cycle is a method of reflecting on experiences and evaluating what has gone well, what has been learned and what could be improved for going forward. This is done by applying 6 stages which have been noted below:

Description of the experience
Feelings and thoughts about the experience
Evaluation of the experience, both good and bad
Analysis to make sense of the situation
Conclusion about what you learned and what you could have done differently
Action plan for how you would deal with similar situations in the future, or general changes you might find appropriate. (The University of Edinburgh (2020)

My particular scenario relates to a G1 emergency response call received from 111. The content of the call being that a Female (A) has contacted the mental health services team in a state of distress before stating “DON’T SEND ANYBODY TO MY HOUSE” and hanging up before the mental health services could assist, as such we were sent in order to conduct a welfare check on the caller.

Upon receiving this call I have asked if the control room can confirm who the caller was with them returning details of a female who was known to my tutor and the warning markers for the female came back confirming that she has previously been suicidal, has mental health issues, is known to have addiction issues with alcohol and drugs and has been a domestic abuse victim in the past.

As we are travelling to the address my tutor has informed me that he has had dealings with this female previously and she is generally very anti-police and is likely to be confrontational.

As we have arrived to the property I have exited the vehicle and initially could not hear any disturbance so have approached the door and knocked, at this point I have heard a raised female voice inside but could not make out what was being said due to sound of a dog also barking from within the property. I have knocked again and announced through the letterbox “IT’S THE POLICE CAN YOU OPEN UP PLEASE”. This was followed by the Female opening the door in an intoxicated state and exiting the property before immediately closing the door behind her, standing in front of the door and blocking anybody from accessing the property. The Female was immediately aggressive stating “YOU CAN FUCK OFF, I HAVEN’T CALLED YOU LOT, WHY ARE YOU HERE?” 

At this point I was aware that the Female was not going to be cooperative and provide us with any information in the mental state she was currently in however, based on the way she was presenting I did still have concern for her welfare. As such I recalled my knowledge of Betari’s Box from my training period, the Betari’s Box model states that Our Attitude and Our Behaviour will in turn effect the attitude and behaviour of the person we are interacting with. If I were to allow the Female’s hostility and distaste towards the police to agitate me or my tutor then our change in behaviour could lead to the Female escalating even more and we would end up in a vicious circle which would not be productive.

Due to the above I attempted to remain calm with the Female and I explained “WE’RE HERE BECAUSE YOU’VE CALLED THE MENTAL HEALTH TEAM AND THEY WANT US TO MAKE SURE YOU’RE OKAY”, the female has previously been charged with misuse of 999 so she instantly responded “IT WASN’T ME, I DON’T EVEN HAVE A PHONE, HE’S TOOK IT” I asked the Female “YOU’RE NOT IN TROUBLE IF YOU’VE CALLED 111 AND NEED HELP, HAS SOMEONE INSIDE TAKEN YOUR PHONE”. Due to remaining calm and explaining why we were there, I could feel the Female has started to realise that we weren’t here to get her in trouble and has initially started to calm down however she was still unwilling to give us more information advising “I AINT NO GRASS”.

At this point we advised we would need to check her flat, as if there was someone there who was taking her phone and denying her access to the mental health services she required then we would need to check the address to ensure she is safe, this has lead to the female instantly escalating with her out stretching her arms and stating “FUCK OFF BACK TO YOUR SERGEANT THEN, GET A WARRANT AND I’LL SEE YOU IN AN HOUR” however, upon reiterating it’s not a matter of getting anyone in trouble, its just to ensure she is safe the female has allowed myself and my tutor access to the property but would not disclose who she was referring to previously.

Upon entering the property my tutor and I have proceeded upstairs and explained we will have to check that the aforementioned male is not present and we have searched the property with this resulting in the Female being the only person present with her dog. I’ve called the number provided by 111 and this has rang a phone which was present on the female’s sofa confirming that her phone had not been taken by any individuals as she previously stated. As such I have queried “WHAT HAS HAPPENED TODAY THEN?” with the Female now advising “I’VE CALLED 111 BECAUSE I DIDN’T FEEL RIGHT, I’VE TAKEN 20 DIAZEPAN” before getting up and leaving the room stating “I NEED TO TAKE MORE VALIUM”. 

Due to the safety concern for the female, my tutor and I have followed as she has attempted to go into her bedroom and close the door behind her, my tutor has blocked the door to stop the female from shutting us out and taking a further overdose. During the process of the Female storming out the room and slamming the door she has struck me with her arm in the process which has caused the female to become irate as she was panicked this would now lead to her arrest. At this point the female is showing a different behaviour to earlier, she is no longer trying to resist providing information but is now actively trying to take an overdose.

Instead of implementing Betari’s Box I instead opted to use the LEAPS model of conflict resolution, this is broken down as the following:

· Listen
· Empathise
· Ask
· Paraphrase
· Summarise
College of Policing (2020)


I opted for this approach as the Female had changed with her intent going from aggression to intent to take further drugs. I instigated this approach by questioning the female “LISTEN I KNOW YOU DIDN’T MEAN TO HIT ME, I JUST WANT TO TRY AND HELP YOU, WHAT HAS CAUSED YOU TO TAKE AN OVERDOSE TODAY? WE’RE HERE TO LISTEN AND HELP” with the Female explaining she is struggling with addiction following the removal of her daughter from her care, she has tried reaching out for help but doesn’t feel like anybody is actually helping and she cannot deal with this any longer and it’s taking its toll on her mental health.

Understandably the Female was going through a substantial amount of stress and turmoil in her personal life, I recounted back to her exactly what she said and then went further into it confirming that it appears her issues are resulting from mental health problems at this time and this is where she needs assistance. However, due to the admission she has also taken a mix of tablets and alcohol that she would need immediate medical treatment, having called the ambulance services they returned a 4 hour arrival time as they had no available ambulances.

I have discussed the options with the Female that ultimately waiting for the ambulance is not viable due to the time it would take and we would need to take her to the hospital urgently, at this point the female had started to have visual and auditory hallucinations and was unwilling to move anywhere because of this. As part of the Empathy stage of LEAPS I returned back to this stating to the female “I KNOW HOW HARD IT IS AND YOU WANT THAT HELP, THIS IS THE FIRST STEP TO US BEING ABLE TO HELP YOU”. 

The Female was still reluctant to leave the address due to the nature of the hallucinations she was experiencing however at this point she appeared to understand that she required help as she was starting to show signs of fatigue, she was struggling to keep her eyes open and was slurring her words. Due to the nature of the symptoms she was showing my tutor and I escorted the female to hospital where her care was handled by the hospital staff including mental health staff.

Enroute to the address I was apprehensive, I had heard of this female previously and knew of situations which had arisen in the past so was keen to ensure that I did not let this effect how I dealt with the Female and ensure that I treated her fairly and gave her an equal chance as I would any other person. Despite the prior knowledge I had of the female and her initial approach, upon engaging with her I found her to be willing to cooperate after implementing the Betari’s Box and LEAPS model and I did find that engaging with her in a calm tone and allowing her time to process did benefit the scenario and altered her attitude and behaviour too.

Although the female was initially aggressive and confrontational, I feel that my tutor and I both handled the situation well. Ensuring the female was complying with our request and that she remained calm were essential for any progress to be made, as otherwise she could have shut off and been unwilling to confirm what had actually taken place that morning and ultimately suffered injury due to the overdose she had taken. However due to how we had approached it allowed us to deal with her situation in the most appropriate manner with it being a particular point of pride that we were able to diffuse a difficult situation with said Female considering her previous encounters with Police.

Following the incident myself and my tutor debriefed and analysed what had just taken place with my tutor highlighting the fact that communication was the biggest part in this scenario as it allowed us to resolve the conflict we were presented with swiftly and avoid this escalating from a welfare call to a potential arrest and back down again.

In conclusion, I feel that we dealt with the situation in the best possible manner, we achieved this by constantly risk assessing the situation and ensuring that our communication skills were appropriate and consistent, this lead to the female being able to trust in us and have belief we weren’t there to catch her out but were there to ensure her safety. This particular scenario helped me to change how I viewed approaching conflict, in particular seeing the effectiveness of the Betaris Box model and LEAPS is something that I have taken forward into other calls enabling me to diffuse people rather than having to use force for compliance. However, I am still aware that should communication not be as effective in diffusing an individual that force could be used as an effective counter where appropriate.

Word Count: 1948

Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident  in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have investigated and examine how you dealt with competing issues such as legislation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system during the investigative process. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay I will speak about a policing incident that I investigated which included social and cultural issues and language barriers by using the Gibbs Reflective Cycle. Gibbs, G. (1988) This will be done by applying the 6 stages of the reflective cycle below to this scenario and exploring what went well or what could have been done differently next time.

Description of the experience
Feelings and thoughts about the experience
Evaluation of the experience, both good and bad
Analysis to make sense of the situation
Conclusion about what you learned and what you could have done differently
Action plan for how you would deal with similar situations in the future, or general changes you might find appropriate. (The University of Edinburgh (2020)

For this incident my tutor and I received notice from our Sergeant that a Female (A) and her son Male (B) would need to be contacted so that they could provide statements relating to a report of historic and ongoing Domestic Assault between the Female (A) and her husband, Male (C), with Female (A) being the victim.

Upon contacting Female (A) it became clear that there would be a communication barrier as Female (A) spoke very little English and due to the complexity of the report made it is likely her level of English would not be sufficient in order to fully discuss this matter however, Female (A) did agree to attend the police station to discuss this further alongside Male (B) to provide statements.

At this point I would refer to the Victim Codes of Practice which clearly dictate that within Right 1 that a victim has a right to be able to understand and to be understood (Ministry of Justice (2020) as such I would need a translator to assist with this, initially Female (A) requested for her son Male (B) to function as a translator but as mentioned above he was also a witness so could not take this role. As such I had to arrange for a translation service to be present in order to obtain a statement from Female (A).

This was initially a barrier we had to overcome as Female (A) wanted her son to be present as a support system when giving the statement, I had to explain as best as I could that having her son present wouldn’t be viable and keeping him separate allowed another officer to get his statement and this would support the case further. I also provide the Female (A) with a cup of tea in an effort to calm her down and keep her comfortable in an attempt to achieve the best evidence possible.

Upon the translation service attending we are able to speak to Female (A) where she explained that she had been married to her husband for 30 years, both parties come from a Muslim background and they were introduced to one another by their families under the premise that they were to be married, when asking about this it did not appear to be an issue of Forced Marriage but may be an arranged marriage. College of Policing. (n.d.). 

Female (A) explained that they were swiftly married and moved into the family home together where they had their son, she advised us that initially things were very normal however over time Male (C)’s behaviour has started to change with him being physically abusive for the vast majority of their relationship with him regularly striking her, this would often take place when Male (C) returned home from work, he would state Female (A) has not done enough round the house or hasn’t had dinner ready for his arrival home and he would become enraged.

When building background details with Female (A) she advised she wasn’t aware at first that this was an issue as her cultural belief was that she essentially belonged to her husband, and he could act as he wished towards her. Female (A) had only began to realise it was an issue when her son Male (B) has started to grow up, he himself was not as strong with his religious beliefs and he has expressed concern to his mother in relation to his father, Male (C)’s behaviour.

I was also concerned at this time as I was aware of issues such as Honour Based Abuse, whilst honour based abuse does not have a legal definition it is essentially when a family or community feel that a member of their family/community has been dishonourable in their actions and they will take action against this person to defend said honour. College of Policing. (n.d.)

As such in this situation my concern was the potential use of violence and aggression aimed towards Female (A) due to her reporting the violence she experienced at the hands of her husband Male (C), she was no longer living with her husband as he was living and working away in Birmingham with family members and it was only her and her son living together with Male (C) not due to return home for several months. Due to this I knew there was no immediate concern as she wasn’t going to be returning to a shared home where she would be unsafe today. However, due to the concerns and this relating to a domestic abuse matter I filed a public protection notice (PPN) for Female (A) this is also established under Right 4 of the Victim Codes of Practice.

A PPN is a method of referral to partner agencies outside of the Police Force, they allow for us to share details of the Victim, witnesses and other involved parties and the circumstances which have lead to the referral being put in place with the aim being to highlight a person’s individual circumstances and any potential vulnerabilities they may have.

This PPN would highlight that Female (A) was a domestic abuse victim and there were risks of honour based abuse in response to the report that the female has made to us. I requested in the PPN for contact to be made with the female to discuss her needs and see what we can do to keep her safe and provide a support network for Female (A) with the end goal being that we safeguard this female and keep her away from any potential repercussion being taken against her, either by her husband (Male C) or by other members of her family or community. Following the submission of the PPN, I have also provided Female (A) with Live Fear Free information which is an independent charity for domestic abuse thus satisfying Right 4 of the Victim Codes of Practice.

Following the situation and concluding a statement with Female (A) and also her son Male (B) I debriefed the situation with my tutor, I do feel that we both handled this fairly well, the communication barrier was the initial obstacle which we had to overcome however, upon the arrival of the translator this was no longer an issue and we could then move forward.

The next obstacle we were faced with was Female (A)’s background and culture, she was quite reluctant initially to provide information, as mentioned her belief is she belonged to her husband and he can act as he wishes. Obviously the female had already started to realise this was not the case due to the intervention of her son leading to the initial call, but she was still uncomfortable speaking with us at first especially without the presence of her son, after some time to relax in the station and realising we were here to listen to her she was more willing and did continue to provide a full statement.

There were a number of things that this situation highlighted to me though, this was quite early into my time in response and I hadn’t encountered many domestic violence situations yet and I was unaware that people wouldn’t see this as an incorrect way to act. As mentioned in this situation the female had strong cultural beliefs which is not something I had been exposed to prior and overcoming this was quite a difficult challenge. 

Further to the above, the vulnerability of the female was quite shocking to me, I have experienced a language barrier in the past so was aware how lost this can make you feel but also having to recount a traumatic series of events on top of this and having her life view on this violence altered too left the female in what I would describe as an emotionally vulnerable state, I was keen to ensure that we acted in her best interests and that we were both aware of this state of vulnerability so we could deal in the female’s best interests. This is also why I felt the PPN was essential and it is something I have utilised on several occasions following on from this event too.

In conclusion to the above I do feel that this situation was a success, I managed to obtain comprehensive statements detailing several events of domestic violence allowing for further police action to be followed. However, the main success for me was being able to further assist this female by getting her access to support services and potentially lowering or removing the chances of her being a victim for further domestic abuse offences in the future or any potential honour based abuse.

If I had to deal with this situation again then I would follow a similar path, obviously establishing a means of communication via a translator would be essential regardless. However, I would now be better aware of the services which we can offer and refer victims to via a PPN or the referral to Live Fear Free who can assist, I also feel that from the experience of this situation I would be able to deal with something similar in a more efficient way but also be able to offer a better service to the victim due to this experience.

Word Count 1660

Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess your role during a police investigation where you played a significant part with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review how this impacted upon your decision making and use of discretion within the investigation. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Within this essay I will look to assess my role during a police investigation using the Bortons Reflective Model (Borton (1970) which lays out three questions, What?, So What? And Now What?, I will apply this especially in relation to how I have considered and applied the national decision making model and my use of discretion in the given situation.

Whilst in the company of my tutor, we received a G1 immediate response call to a nearby address with the content of the call being that a male (A) has rang in stating that he has returned home from the pub and his son (B) is in his house and is wrecking the place and he doesn’t know what is wrong with him but he appears to be extremely irate.

Whilst travelling towards the address I have started to consider the National Decision Making Model (College Of Policing (2013), the National Decision Making Model consists of six key elements which are combined within the mnemonic CIAPOAR, the six elements are noted below:

Code of Ethics,
Information – Gather Information and Intelligence,
Assessment – Assess threat and risk and develop a working strategy,
Powers and Policy – Consider powers and policy,
Options – Identify options and contingencies,
Action and Review – Take action and review what happened.

As per the above the first step that I took was looking to gather as much information and intelligence as possible, I have contacted the control room to see if there was any further information on the individuals involved and if either were previously known to the Police as this could highlight potential warning markers, involvement in similar incidents or any other useful information which may change how we approach the scenario we were presented with.

The control room have returned to myself advising that the male (B) is previously known to police and has markers for mental health, highlighting that there may be more to consider here than simply being irate however he has no further record with ourselves. Further to this I was aware that according to studies people suffering with mental health can often feel they are treated unfairly and disrespectfully when compared to the general public so had this in my consideration too to ensure that the male did not feel as such and that we treated him professionally. (www.kcl.ac.uk (n.d.)

Due to the above information that Male (B) may be suffering from a mental health condition I had to also consider that he may in turn be deemed vulnerable, as per the below definition:

‘A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation.’ (National Vulnerability Action Plan 2020-2022 (2020)

Based on the information which I was presented with I could start to assess the threat and risk present, I knew this was involving a male who is known to suffer with his mental health and is presenting with an apparent high level of aggression, as such the risk of violence from the male (B) was higher and we would need to approach this matter with caution in order to protect ourselves and also the males involved, also due to the potential vulnerability of the male I was keen to ensure that any action we did take was proportionate and necessary.

I started to then consider the powers and policy element of the NDMM with initially the most applicable appearing to be criminal damage as when the call has been made the male (A) has advised that male (B) was “wrecking the place”, as such it appeared that criminal damage may be relevant.

Destroying or Damaging Property - Criminal Damage Act 1981

Section 1 of the Criminal Damage Act 1971 states ‘A person who without lawful excuse destroys or damages any property belonging to another intending to destroy or damage any such property or being reckless as to whether any such property would be destroyed or damaged shall be guilty of an offence.’ (Criminal Damage Act 1971)

After arriving at the location I could see one elderly male stood at the end of a driveway (Male A) and was pointing towards another younger male (Male B) who was walking away from the property and was shouting illegible words at a loud volume and Male (A) has stated “THAT’S HIM WALKING AWAY THERE”.

My tutor and I have followed Male (B) up the road and I have stated “IT’S THE POLICE, STOP THERE FOR ME” with Male (B) increasing his pace and flailing his arms side to side so we have chased up the road and we have attempted to take the male by his shoulders, male (B) has turned around and made animalistic growling sounds before running in the opposite direction avoiding our grasp so we have pursued again before managing to stop him and sit him down on the edge of the pavement so we can ascertain what has taken place.

At this point the Male (B) has been noticeably disorientated, he has had an outburst of words stating things such as “ELON MUSK IS GOING TO BRING MY MOTHER BACK TOMORROW, SHES BEEN DEAD TWELVE YEARS”, “I CAN SEE THE DEVIL OVER THERE” and “I’VE BEEN TRANSPORTED TWO THOUSAND YEARS INTO THE FUTURE AND THEN BACK INTO THE PAST AND THEY’VE FRAMED ME FOR A MURDER THAT HASN’T EVEN HAPPENED YET”. Due to this further information that we had been presented with I have reconsidered the NDMM as it has become apparent that the male may be experiencing a mental health episode.

My colleague has gone to gather information from Male (A) and I have remained alongside Male (B), at this time he has attempted to leave, upon which I have asked him to remain alongside me whilst we confirm what has taken place, the male in response has started to hyperventilate and has been in a clear state of agitation. I have attempted to calm the male down but he has then resumed the flailing of his arms and has struck me in the process, I have physically restrained him and he has stated “I’M SORRY OFFICER I CANT CONTROL MYSELF” and I have noticed that it appears he is having difficulty keeping his arms and legs stationary with involuntary spasms taking place infrequently.

I had considered that there was a possibility that further powers may now be applicable, as Section 89 of the Police Act 1996 states:

‘Any person who assaults a constable in the execution of his duty, or a person assisting a constable in the execution of his duty, shall be guilty of an offence’ (Police Act 1996) which would be applicable in this scenario.

Having inspected the interior of the property and spoken to Male (A) my colleague has returned to my company and confirmed that no offences have been disclosed by the reporting party and there are no signs of any damage within the home address. 

Male (B) has remained in an agitated state, the spasms are continuing and becoming more frequent and the vocal outbursts have continued and remained of a similar nature with apparent hallucinations and it is clear that the roadside is not the safest place for the male and it was my opinion that he needs medical attention due to the symptoms that he is displaying, as such I have moved the male into the rear of our police van so that he is secure.

At this time I have considered the options and contingencies that are available to me so that I can look to resolve the incident in a way which is suitable for all the parties involved.

Firstly, the initial offence of Criminal Damage which I had considered was clearly no longer applicable as there had been no damage to any property.
The male had physically struck me so I could consider Assault Police as an option as Male (B)’s actions have satisfied this offence.
The male’s actions, how he is presenting and his mental health status.
Public perception on how we deal with the male especially considering his apparent mental health status.

Due to the above I have considered using my discretion in relation to the offence of Assault Police, Discretion is defined as below:

‘If someone in a position of authority uses their discretion or has the discretion to do something in a particular situation, they have the freedom and authority to decide what to do” ‌(Collins Dictionary (n.d.)

Now reaching the Action and Review stages of the NDMM I can use the aforementioned discretion to decide on what I feel is the most relevant action to take given the factors listed above. 

Having considered everything and the deteriorating status of Male (B) I did not feel it was necessary for the male to be arrested, I have discussed the mental health status with my tutor and also Male (A) as this was directly relating to his son and both were satisfied that this is not normal behaviour for Male (B) and both were also happy that arresting Male (B) would not be the best course of action.

Due to Male (B)’s condition I have contacted the ambulance service who have attended as an emergency, upon their arrival they have assessed Male (B) where they have agreed with myself and advised that they believe the male was suffering from an Acute Behavioural Disturbance and that he would need to attend Morriston Hospital in order for bloods to be taken and his status to be monitored where resultingly it was found he was suffering from Sepsis which had resulted in the Acute Behavioural Disturbance.

Having chosen to apply my discretion to this scenario, I then reviewed the outcome of my decision and what other actions I could have potentially taken instead. Male (B) was safely removed from the area which lowered any tensions between him and Male (A), he was quickly taken to hospital where he was able to receive treatment for Sepsis which in itself is a very serious condition which can deteriorate rapidly. We have taken a fair approach to somebody who was experiencing what we believed to be a mental health emergency and ensured that we did not take excessive action and I feel that the action I took was entirely appropriate to the scenario and was the best possible outcome for all parties.

Discussing my actions with my tutor, we both advised that this was not the outcome either of us expected and we both believed it was going to be a simple case of criminal damage due to Male (B) being intoxicated. Neither of us had experienced an event of ABD previously and it was something that required constant review using the NDMM to deal with appropriately and that he wholly agreed with the actions I had taken and would have likely done the same if he was taking the lead in the situation.

I did feel extremely proud of how we dealt with this scenario as ultimately we potentially saved the life of an individual who otherwise may not have been aware of the threat of sepsis which he was currently being faced with. We safeguarded a vulnerable person by moving them to the hospital, which is a place of safety and ensured that all parties were content with the actions we were taking before doing so and if I were faced with a similar situation I do feel that I would do the same.
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Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved.
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