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	The topic of ratings, inspection, and reporting procedures shared several insights, new skills, understanding, and knowledge. The topic majorly concerns quality assurance and standards of operations within the hotel and other industries. Talking about ratings, inspections and reporting procedures also ignite the thought certain procedures which can be termed as the bare minimum for entry into an industry or to begin business operations (Abu Dabous & Al-Khayyat, 2018). Similarly, I have learned that inspections and ratings facilitate ranking according to merit, assets, potential, and capabilities hence forming a recipe for healthy competition among firms in a given industry. I have also learned that inspection and reporting follow specific guidelines and procedures that ensure accuracy and verifiable information to avoid tarnishing the name of a firm or misinformation. 
I have acquired different skills and new knowledge from the topic. I acquired inspection and reporting skills which will enable me to carry out inspection and reporting according to international guidelines. I have acquired knowledge concerning effective inspections and ratings that enable the organizations under inspection to implement the recommendations from inspection officers. During the inspection of an hotel or hospitality premises, I have also acquired the knowledge that the inspectors must identify particular priority areas that will be implemented as part of future reforms. Besides, I realized that reporting is an essential tool that will maximize subsequent compliance to safety, legitimate and regulatory procedures among firms in an industry (Löhlein, 2016). Therefore, both inspection and reporting must be carried out by licensed experts with extensive knowledge of an industry and the standard operating procedures. 
Going forward, the knowledge and skills acquired will not only be beneficial to me but also to the industries I interact with. More specifically, I will use the knowledge acquired to influence adherence to regulatory standards and quality standards in various industries. Given an opportunity, every industry I will be a stakeholder will benefit from the knowledge gained. This is because I will always endeavour to liaise with the hotel management and quality assurance teams to identify and correct areas with minimal adherence or observation of common operating procedures or guidelines. Moreover, as noted by Pusiak, Cox, and Harris, 2021), I will ensure maximum compliance with legitimate government regulations to prevent substandard goods and services or harm to the general public. Having learned the significance of ratings, inspections, and reporting, I will create awareness for industry leaders and managers to primarily minimize costs of business and improve the quality of products and services. 
I believe the lesson is essential for persons anticipating to change operations and regulations in any given industry for the better. Having gone through the subject, I recommend it for senior managers and staff in any organization whose activities are based on changing guidelines or specific procedures and operations to gain licensure. With continuous in-service training, employees or managers in the industry will renew their knowledge and skills hence developing sustainable operations that will keep to the current ratings. I also believe through inspection and reporting, firms in an industry will be transparent to the owners and the public hence improving trust in its products or services. As underscored by Hill (2021), hotel ratings, inspections, and reporting restore oversight, checks, and balances within organizations which in my opinion prevent violations of regulations, rules, and procedures. In the long run that will strong industries and economies. 
The topic, ratings, inspections, and reporting procedures are worth investing in for the betterment of the industry. That is because the topic addresses the common problems faced by the inspectorate and industry operators. While operators face the problem of lack of proper templates and regulations to implement their programs and operations legitimately, the inspectorate has difficulty ensuring implementation of the set standards and regulations (Agrawal et al., 2021). Therefore, I believe this topic will provide the requisite knowledge and skills to resolve the challenges. the topic is also important to the industry since it harmonizes the process of inspection and rating and integrates reporting techniques to promote transparency in rating. 
Generally, the topic has a significant contribution to development and regulation within the industry. The topic also requires further research especially due to the dynamic nature of operations within any given industry hence calling for revision and constant updating of standards and guidelines (Carpenter, 2018). Further research should also be done on effective rating, inspection, and reporting procedures that do not predispose to bias or any form of threats within a given industry. During such research studies, the stakeholders in the industry must be enrolled in surveys, interviews, or questionnaires to allow the collection of first-hand information and data to be analyzed hence recommending evidence-based practices (Victoria, 2021). In conclusion, research remains the best technique to update and reinforce industrial rating, inspection, and reporting procedures.
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