To whom it may concern. 
Greetings Sir or Madam, firstly I’d like to thank you for taking the time out to read my cover letter as I know you must be extremely busy. My name is Jordan Glasgow, and I have devoted the last fifteen years of my working life to accomplishing great hights within the retail and customer service industry, but now at age 33 I am looking for a new challenge after providing excellent customer service for well over a decade. I believe I have gained some valuable transferable skills that could be utilised in many other fields. During the last 15 years, my experience and knowledge has grown, and as a result, I’ve gained a better understanding of people as a whole, as well as outstanding people skills through dealing with customers from all walks of life and working with a large diverse variety of people from all cultural backgrounds and social levels. I have relevant experience in areas such as problem solving, time management and being innovative enough to make decisions on the spot that are best suited to the situation at hand. My ability to meet and perform at a high level has been demonstrated throughout both my professional and academic careers as I have recently gained my level 4 in health and social care and am currently working on obtaining my levels 5 and 6 in the same subject. I recognize and can identify the primary importance of the client /customer and even on occasions have anticipated future customer needs when I have noticed a certain item or items being regularly purchased. Another thing I would say about myself is I am always willing and eager to go above and beyond for my colleagues, customers / clients. Also confident in my ability to make high-quality judgments based on available facts, utilizing logic and common sense to solve complicated problems, and can weigh the pros and cons of many options. Knowing how to draw valid conclusions from frequently diverse and often contradictory sources of information while being level-headed and making smart judgments in a timely manner are just a few of the skills I've acquired through my years in the retail and customer service industry. Having worked for a number of reputable firms, including M&S, Next, McDonalds, and most recently Doddle and Lidl. If you allow me the opportunity to work with you, I will continue to provide the highest level of service to the best of my abilities. Despite the fact that my work experience is restricted to one sector. Whilst undertaking my level 4 health and social care course I learnt the importance of safeguarding children and young people when working with disadvantaged adolescents, it is important to build a level of trust between both youth worker and service user being the child, I would opt to use a stern yet fair approach when handling any situation that may arise whilst always aiming to both take the time and make the effort to understand the concerns of the young person in question before rushing to conclusions or making any form of accusations. I am confident that the combination of my past experiences volunteering to feed the homeless during the winter months and also working at multiple levels within the retail sector from entry level shop assistant all the way too assistant manager which led to further responsibilities i.e., assisting with opens and closes and having to deal with customers face to face who may have complaints or grievances in an orderly fashion in a hectic environment whilst always remaining cool headed is one of my biggest traits that I bring to the table. As mentioned prior in this letter, I have recently just gained a variety of vital new abilities, skills, and attributes acquired whilst studying for both my level 4 Health and Social Care and now undertaking my level 5 and 6 Bachelors of Science in Health and Social Care. More so, I feel that I would be a valuable asset to not only your team, but the organization as a whole. I would be honoured to bring this level of expertise, critical thinking, and problem solving to your organization as a Youth Care Worker. Hopefully you will find me to be one of your strongest candidates for your open Youth Care Worker position and I look forward to speaking with you in person about my additional qualifications. Please do not hesitate to get in touch if more information is required thank you for the opportunity and your consideration, lastly I'd just like to add that I am a goal-oriented person who is also a quick learner when it comes to absorbing and remembering information. I'd welcome the chance to not only share my experiences with you, but also for you to share some of your years of knowledge with me. 
Yours sincerely Jordan Glasgow
