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[bookmark: _Toc137846012][bookmark: _Toc137925819]Introduction
This reflective report will be based on the community engagement project related to the betterment of a community’s environment and atmosphere that will take place in the future. As far as my interest in relation to community engagement programme or project is concerned, I would like to choose a community engagement programme that is related to the community’s environment and atmosphere within the United Kingdom. This study will also discuss the key points and factors that are mentioned in the assessment 1, which can be used to carry out the future community-engagement project. 
This study will also discuss the community engagement principles, designs, plans, processes, standards and evaluation methods. I have chosen this topic, as I am highly cautious about the activities that are required to keep the community clean and maintain highest standards of keeping the environment healthy and safe. As far as the reflection is concerned, I would use the Gibbs’ Reflective Model for carrying out this assessment. This will help me to explain my experiences and strategies that I will be following in the future in context to the community engagement project that will be related to the betterment of the selected community’s environment and atmosphere (Crowe Associates, 2019).
[image: Gibbs Reflective cycle | Crowe Associates]
Figure 1: Gibb’s Reflective Model
(Source: Crowe Associates, 2019)
[bookmark: _Toc137846013][bookmark: _Toc137925820]Description
I have seen that the main strategies used in the assignment 1 are related to cleaning the community of Guildford, UK and making it greener for a better environment. As far as my future community engagement project is concerned, I will be focusing on these mentioned strategies, along with the eradication of plastic usage and reduced carbon emissions, which will enhance the quality of the air within the community’s environment. As far as the community engagement programme is concerned in the assignment 1, I feel that the most important strengths were to engage the people and the residents of the community to work on the activities listed and at the same time, keeping the community clean from litters and chewing gums. I think that for my future project, I will be requiring more and more people to play a part in the project and at the same time, to achieve this, the promotional campaigns should be suitable and proper. 
I learnt that through this, the people would be interested to join the project and work effectively on cleaning the community, making the community a safe place for the residents. They will be planting more trees for managing the environment, eradicate the use of plastics and lastly, work effectively with the people within the community to reduce and gradually stop carbon emissions. I learnt that the environment and the atmosphere are equally important and both should be protected and taken care of. As far as my communication is concerned, I will need to be freer with people and at the same time, keep high levels of patience when dealing with other people of the community. I learnt that listening to others and getting feedbacks from others is highly important especially in carrying out community engagement projects, which are directly related to the enhancement of the community’s environment and atmosphere. 
[bookmark: _Toc137846014][bookmark: _Toc137925821]Feelings
In relation to the community engagement project discussed in assessment 1, I feel that there is a very good motive behind the project to keep the community clean, safe and green, which is how it should be. I always feel a bit nervous before meeting many people and at the same time, I have anxiety for the fact that how the people would behave with me. Another factor that leads to my stress and anxiety is conflicts, which I always want to avoid. As far as the promotional campaigns are concerned, I think the employees of the council and board should have spread more awareness of the project so that more people could have joined the initiative to clean the town and make the environment a better place to stay in. Through this, I feel that the efforts taken by the concerned people could have reduced and the working standard and quality could have been enhanced. I felt that dividing the work pressure equally among people would surely provide the best outcomes. 
For my future project, I will follow strategies that will help me to promote the initiative to all the people of the community, as this will increase their consciousness on the different activities related to the betterment of the environment and atmosphere. I will work on my communication and at the same time, will talk and discuss the activities with the people of the community and accordingly move forward for the best results. I feel that maintaining a proper level of transparency will help me to achieve the project objectives and aims related to the selected community within the UK. I also feel that the awareness of the eradication of the plastics and carbon emissions are equally important for maintaining a healthy environment. I felt that in the recent times, using plastics is not only banned in the UK but also in many countries across Europe and Asia.
[bookmark: _Toc137846015][bookmark: _Toc137925822]Evaluation
I can evaluate from the past community engagement programme discussed in the assessment 1 that there is a lot of need to include more and more local people of the community in order to enhance the various factors of the community that include the atmosphere and the environment. Discussing about the positives, the activity went successful in making the town Guildford clean but at the same time, the time that has been required was more than expected. I can evaluate the main reason behind this was lack of people and lack of awareness of the people and residents of the community. I feel that it is essential to incorporate the best practices while working on community engagement programs within the United Kingdom. Jones (2021) stated that the techniques and approaches should be made clear from the beginning that will sincerely help the project to move forward in the right direction with the best results. This will also allow the stakeholders to work in the right direction. 
Communication, inclusion, managing people and monitoring the impact of the project is what I realise to be very important in order to make the project successful for a selected community in the UK. As far as the principles and standards are concerned, I have a very good understanding of the importance of community engagement project. Schieman et al. (2021) stated that to make a high - quality project that will surely enhance the atmosphere and environment of the community, all the activities should be of the highest standards. I feel that it is very important to make the people of the community understand the impact of the project and the benefits that the people and the residents will achieve from the same. Roy et al. (2022) stated that the local business organisations should be well – informed about the eradication of the plastic usage and at the same time, reduce carbon emissions totally that harms the atmosphere in a very negative way. Li et al. (2020) argued that active consultation can increase the quality of the community engagement project and at the same time, the main objectives will be addressed in the most appropriate manner. 
Li et al. (2020) further suggested that active consultation would also allow getting more feedbacks and suggestions from the people, which in fact will make the standard of the project high. Effective communication with the people of the community and the locals will help me to understand the problems and issues, which will need immediate resolution. I think the stakeholder participation is another important factor that is required, as this will help the process to take place with equal efforts from each individual. Inclusion is also important, I feel that inclusion will increase the quality of all the activities related to planting trees, remove usage of plastics, remove carbon emissions, cleaning the community and lastly, making the community a safer place to live in. These factors will effectively make the environment and atmosphere suitable and less harmful for the people who live within the community. 
[bookmark: _Toc137846016][bookmark: _Toc137925823]Analysis
From the previous experiences, I can analyse that going through proper researches will help me to conduct the community engagement project in a far better way. This will give me an idea of all the set of issues and problems that are being faced by the local residents of the community and at the same time, the different strategies that will allow me to resolve the issues. I feel that conducting community mapping is equally important, as I will have a proper knowledge of what activities are relevant for the different areas within the community. For example, a section of a community needs vegetation and plantation and at the same time, another area of the community needs to be cleaned up. Community mapping and researches will allow me to follow the right direction and solve the relevant issues that are being faced by the people of the community. 
I also feel that the social engagement is very necessary within the community through the social media platforms like WhatsApp Group, Instagram and Facebook page. Stellefson et al. (2020) suggested that through social media, the interaction between the people take place easily and in very short period. This will surely allow all the members of the community to post their issues and problems and keep sharing these so that the awareness will be spread properly amount the individuals who are responsible for the enhancement of the community. This will also allow me to understand the pain points that the people are facing so that I can clearly work on strategies and get those issues solved within the mentioned period of the community engagement project. I feel it is equally important to analyse the impact of the project after the project is complete, otherwise, without evaluation, I will not be able to assess the community engagement project and may fail in the future projects. In order to assess the impact, I will need to get reviews and feedbacks from each members of the community to understand the result and accordingly decide what measures should be further taken to make the project a successful one. 
[bookmark: _Toc137846017][bookmark: _Toc137925824]Action Plan
As far as my action plan is concerned, I will have to improve my researching skills through practising researching about the communities where the project will take place, and at the same time, enhance my communication techniques, quality and tactics, which will help me to complete the project. I will be practising lectures and go through training related to communication and researching, and in order to judge my performance in both areas, I will ask my colleagues and seniors regarding the same. I will aim to enhance my skills on communication within 3 months. Furthermore, I will set a deadline of 2 months for enhancing my researching skills. Within these 3 months, I will sincerely work on all the activities that will enhance my communication skills and researching skills.
[bookmark: _Toc137846018][bookmark: _Toc137925825]Conclusion
I can conclude that community engagement programs and projects are activities, through which the betterment of the community may take place. This may include the betterment of the environment, atmosphere, educating the younger generation, employment, safety measures for the women and the children and lastly, help a community to recover from natural disasters and pandemics. 
Through the reflection, I have learnt the importance of communication, stakeholder engagement through social media platforms and tools, researching, stakeholder participation and effective promotions for spreading the awareness of the activities that will take place within the community through the best tools like social media, hoardings, radio, television and posters. I feel that it is very important to initiate and carry out programmes for the betterment of the community, as it sometimes, become necessary to upgrade or enhance the living standards of the people who belong to that specific community. I personally feel confident about myself in taking a part in the future community-engagement program and make it a success. 
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