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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 

750 words (+/- 10%:  include your actual word count at the end of each section).

[bookmark: _GoBack]This assignment will reflect upon my professional development by using Siobhan Maclean’s Big 6 Model of Reflection (Maclean, 2011). I will explore my reflexivity in practice by exploring feelings and emotions, power and values. I would have like to have reflected upon knowledge, uncertainty and self-awareness however due to the limited word count, however I have found reflecting with three subheadings in further detail helpful. 
(65)
Feeling and Emotions
Surprise is what I would have first described upon the faces of my fellow colleagues when they asked of my credentials; that being I was the first newly qualified social worker they had in the team.  My assumptions of their reaction further confirmed my feelings of inadequacy and self-doubt so often seen with social workers when experiencing imposter syndrome (Urwin, 2018). However it was encouraging to experience that due to the nature of working in liaison psychiatry team within an acute hospital I formed strong professional relationships. Subsequently I found debriefing with experienced colleagues helped me receive invaluable informal peer support and decreased my nervousness and unwarranted fear of being uncovered as a fraud (Urwin, 2023). Furthermore it increased my respect for the value of collaboration in the sharing of knowledge, expertise and guidance (Hochman., et al, 2022). I recognised with support, of which I reciprocated, resulted in an increase in confidence and my ability to problem solve, this resulted in the opportunity to thrive and develop my emotional resilience (Rose & Palattiyil, 2018). It’s often discussed how Social workers can experience vicarious trauma due to service users traumatic disclosures (Méndez-Fernández., et al, 2022). It would be disingenuous to deny certain traumatic adversities I heard or witnessed did not affect me yet to manage my emotional responses effectively I identified my protective factors and I importantly made use of them. I identified I had mechanisms of support by accessing quality clinical supervision, managerial supervision, daily morning team meetings which provided a plethora of knowledge growth and Psychology lead group supervision to discuss complex cases.
 (267)


Power
The five year forward mental health plan (2016) began a major national implementation to improve urgent crisis care and within this for all liaison psychiatry teams to implement the Core 24 Model (National Institute for Health and Care Excellence, 2016) which outlines the duty of partnership relationship between Liaison and Acute Hospital settings for clients to access timely, compassionate care where their physical and mental health is cared for equally. The interplay of power I recognised was the continuous daily negations between two powerful organisations. One example being breach times, which significantly impacted upon my view of meaningful assessments and at times challenged the social work origins of authentic connection (Banks, 2018). Furthermore I had to continually develop my clinical skills to make timely clinical judgements regarding assessing risk, attune myself to limitations and possibilities whilst being conscious of my self-awareness regarding stress levels due to the pressure of breach times. Fisher., et al (2021) suggest that clients may feel not fully listened to and or understood, subsequently there is a risk of clients feeling ‘done to’ which is oppressive rather than collaborative and empowered by choice (Trevithick, 2010).  These factors have the potential to significantly impact assessments and the positive outcomes for clients thus I continually gave rationale for the timing of my assessments to advocate the clients rights to a holistic, caring and compassionate assessment. In response to this challenge it was imperative I accessed support mechanisms to manage the continued dichotomy of providing quality care whilst working in line with organisational policies and procedures.
(258)
Values
With the Code of Ethics (Social Care Wales, 2019) underpinning my social work practice I recognised the impact complex macro interactions can potentially have on positive outcomes for clients (Golightly & Goemans, 2020). It has cemented my perspective that having the autonomy to work creatively has significant positives for clients accessing urgent care services and strengthened my value to advocate for clients lived experience, voice and human rights which is even further rooted in my social work identity. I have recognised even further that it is imperative I continue to passionately challenge the social injustice regarding the stigma clients so often experience in society and within organisational systems (BASW, 2021). 
(111)
Since my first year of qualifying I have relocated to North Wales. The learning outcomes I have agreed upon with my mentor are: 

1. Applying analysis in assessment to inform interventions - Complete Trauma Informed Schools UK Diploma to further develop my analysis within consultation. 

2. Working collaboratively with people in need of care and support, their carers’ and other professionals – Further develop my consultation skills and methods to become confident in working indirectly. 

3. Intervention and application of professional judgement in increasingly complex situations - Through experience of the self-harm path way to further develop indirect experience of risk assessment within children and young people’s mental health. 
(108)
(809 words)







Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

This assignment will reflect upon my professional development by using Siobhan Maclean’s Weather Model of Reflection (Maclean, 2016). I will explore my reflexivity in practice by exploring Sunshine, Lightening, Rain and Wind. I would have like to have reflected upon Thunder and Fog, however due to the limited word count, I have found reflecting with three subheadings in further detail helpful.
 (61) 
Sunshine: What was successful? 
Over the past year I have had the opportunity to develop my consultation skills and knowledge with education staff members regarding a child or adolescent’s mental health and wellbeing. I have implemented Fredman., et al (2017) principles of collaborative approach, whereby I guide the consultee through their concern, appreciating the knowledge they bring, not attempting to solve the problem whilst being child centred throughout. I have developed my style and approach of communication skills whereby my open questions, use of empathetic language and passion to advocate (Golightly & Goemans, 2020) on a child’s behalf has enabled me to become confident and competent in a consultation approach to social work.  It has further embedded the importance of respecting one an others professional identities which is imperative in building and maintaining a collaborative relationship (Hall., et al, 2014). I have further developed skills of undertaking mental state examinations, albeit third party, which has provided the opportunity for the education staff member to become reflexive in the consultation (Fredman., et al, 2017) thus the child’s presentation is central to the consultation. 
(182)
Lightening: What sparked your interest or curiosity? 
I remain curious throughout consultation and have found that it appears helpful to provide space for the education staff member to explain the narrative which can be beneficial to off load (Thompson, 2024) curious as to their potential stresses and worries which can impact their wellbeing (Fredman., et al, 2017). Importantly I recognise that remaining in the narrative for too long can delay the ability to move forward (Coulshed & Orme, 2018) and furthermore the ability to view the situation from a different lens (Fredman,.et al 2017). I have found that guiding education staff members to make sense of the situation implementing the 5 P’s and formulation (Johnstone & Dallos, 2014) produces a collaborative approach, gains clarity, enabling the presenting concern to move forward. 
(131)
Rain: What did you learn? 
Relocating from England to North Wales has provided me with the opportunity to develop my knowledge of the More Than Words Framework (Welsh Government, 2012) which is imbedded in the Welsh Language Strategy 2017-2022. I have found change in culture challenging from urban to rural thus I have ensured I develop my cultural competence (Laird & Williams, 2023) by adhering to the Active Offer whilst identifying this as an area for development to further understand the Welsh context. Further to this I have continued my professional development by gaining new knowledge which is imperative throughout my social work practice (Thompson, 2024) whereby I have had the opportunity to complete the Trauma Informed Schools UK Diploma. This has consolidated my learning of child development, interventions and the ability to promote trauma informed approaches within consultations which has had a significantly positive impact upon applying theory in to my practice.  
(153)
Wind: What did you find challenging? 
I have undertaken complex interventions by covering the self-harm pathway which includes assessing various degrees of risk with the duty to safeguard children. Completing a risk assessment over the telephone is an aspect I have found challenging as so much of social work practice is observational (Golightly and R. Goemans, 2020). However, I have been able to manage this challenge well by drawing upon my existing knowledge and skills I developed in my previous role of completing risk assessments and providing crisis interventions. Indirect work has been a challenging difference, however my social work practice draws upon ‘seeing the bigger picture’ and provides creativity to view a child’s presenting concerns ‘outside of the box’ (Reisch, 2017). I have often found the feeling of uncertainty challenging, however I understand that social workers can assist in establishing a wider network of support for a child which includes a trusted adult (Frederick., et al, 2023) within education settings.
 (161)
(688 words) 

	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

I gained feedback from education staff members who have reported they have felt supported, listened to and gained clarity regarding their concerns for a learner. To continue to provide this I have been building in confidence in applying my communication skills and methods, by applying communication theory of The Skilled Helper (Egan, 2013) and Fredman., et al, (2017) principles of consultation in to my practice. I have found an interest in gaining feedback from an operational service level, thus I am the lead practitioner in developing the services outcome measures having identified this in clinical and managerial supervision as an area of interest and development in a strategic level. 
 (109 words)
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