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1. Introduction
Even though early humans lacked the cognitive capacity to recognise its significance and make sense of it, communication has always been one of the most important aspects of human existence. Even when humans were not technologically evolved enough to recognise and think about the importance of communication in their lives, it was nevertheless a fundamental aspect of human existence. Since that time, a sizeable number of academics and scientists have endeavoured to give it a form that can be described. As new areas of study emerged in the sciences and technologies, communication expanded as a topic of study, leading to the creation of more nuanced definitions of the concept.
       Since there are so many ways to communicate that focus just on language, it would be quite difficult to compile and compare all of the current models of communication in one place. To that end, this study delves into a few communication models that have garnered widespread respect among experts in the field.

2. Shannon and Weaver’s model of communication
When they published their information theory in 1949, Claude Shannon, an electrical engineer and mathematician, and Warren Weaver, a mathematician and science administrator, were the ones responsible for standardising the term "communication."
        In their explanation of the procedure, the two researchers used the format of a linear diagram, in which they delineated a number of distinct steps as being of critical importance. While Shannon was primarily concerned with the technological components of the mathematical model, Weaver worked on developing the philosophical implications of the process.Destination
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Shannon and Waver’s model of communication adopted in 1949

       A good example to define above figure mode of communication is shown bellow:
‘’ George working in brewery as technician operator in Unit 1 where is Kegging area. His manager has a significant distance apart from him. Manager ask George to check the beer pre-filter decay oxygen to record on laboratory authorisation paper, instead George understand to check the filter oxygen. Despite the noisy environment the manager receives wrong information from George. This situation direct to mistake information in authorisation paperwork.’’
A message (information or thinking) is selected by a source (speaker or addresser) from a large pool of information that serves as potential alternatives. The encoding of the information into a system of symbols is the first stage in the process of conveying information from one location or person to another. The encoded message is first converted into a signal by a transmitter, which then travels across the intervening space to arrive at its destination, where it is first received by a receiver and then decoded by the individual who first received it. Encoding and decoding are two procedures that fall under a wide category due to the fact that a code may be made up of a variety of different things, including spoken sounds, written signs, movement of the arms, facial expressions, gestures, or other random indicators. The model that was developed by Shannon and Weaver is both one of the very few and the very first one to take into consideration the mobility of noise. It treats the existence of noise as if it were an inevitable component of the process of communication. The two scientists accounted for almost every factor that affected the way in which signals were sent.

3.Wilbur Schramm model of communication
A communication professor named Wilbur Schramm made yet another important contribution in the year 1954. important progression in light of Lasswell's hypothesis on the impact of a message depending on who is receiving.
          He expanded the concept of the receiver being influenced by the addresser's message by turning them into an active communicator who is capable of encoding their own messages and sending them back to the addresser. This resulted in granting an equal status to both participants of the communicative encounter. He was investigating the link between the expansion of communication technology and the development of society and the economy.
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       New interactive methods to multilateral communication have its roots in the phenomena of feedback and the reversal of roles performed by the addresser and receiver, which marked a turning point in the evolution of communication theory. In addition, Schramm (1954) believed that the communication process was inherently dynamic and unstable. This assumption served as a jumping off point for the scholarly conversation on the characteristics of communication. It was able to forecast 'which offers of mass communication would be picked by a certain person' as a result of the creation of percent of selection, which was another significant addition to the field of mass communication. Schramm's model does not effectively reflect the multi-dimensional character of group communication, in which there are more than two interlocutors, despite the undoubtedly major addition that has been made.
 Example:
        ‘’ A individual of group have meeting regarding monthly performance on the workplace. Despite the good results, every member is welcome to come with opinion to improve the subjects need to be work with. Team leader get involve in a discussion interrupting his colleague. He does not listen to his team members, driving everybody in confusion. But there is another group that collaborate together by listening and share ideas from every members, the message is received between them is well understood and bring future progress inside company they work with.’’

4.Berlo’s model of communication
David Berlo (1960) provides in his model a distinct approach since he resigned from detailing the reciprocal links between certain components of the communication process. This allowed him to focus on presenting the model itself. Berlo did not establish the impact that one element has on another; rather, he went into depth into the components that make up the four basic elements, which are the source, the message, the channel, and the receiver.-communication skills
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According to Berlo (1960), in order to be able to encode, decode, and comprehend the meaning of the message, both the sender and the recipient need to possess communication skills. In addition, it is necessary to have the same societal and cultural structure, as this makes it easier to prevent misunderstandings. On the other hand, attitudes and understanding are required for the development of ideas and the expression of opinions. The five recognised senses—auditory, visual, tactile, olfactory, and gustatory, form the channel that enables communication to take place.
         Since the message is the most important component of the model, it is analysed from a variety of viewpoints, with particular attention paid to its content, constituents, treatment, structure, and, eventually, code.
          The uniformity and mathematical approach are given a lesser importance in Berlo's model. Instead, the model places more emphasis on the components of the communication process, which makes it easier to investigate their fundamental characteristics in greater depth. The argument that may be stated at this point is the fact that while the model strives to understand the core of individual pieces, it still is unable to account for the semantic facet of communication. This is something that could be brought up as an objection. In addition, concerns like noise or misunderstandings are beyond the scope of this model.
        There are a large variety of perspectives from which one may talk about communication, as can be seen from the short summary of the numerous methods of approaching the communication process that was provided earlier in this report. The early communication models have a mostly linear perspective on the process being modelled here. The many types of human communication that will be discussed in the following paragraphs are an effort to address the difficult problem of meaning formation and perception.

5.Communication skills
         Students at higher education institutions need to demonstrate a breadth of general abilities, one of which is the ability to communicate effectively. Students will, during the course of their time at the university, be put in a variety of circumstances, both within and outside of the classrooms, in which they will be required to apply their communication skills. Some examples of these scenarios include group projects and oral presentations.
5.1Verbal communication
        Activities like giving presentations and engaging in open conversation in front of a group or in a classroom are great ways to build and hone verbal communication abilities. Interviews provide an additional opportunity for students to practise their verbal communication abilities outside of the classroom. When communicating verbally, it is necessary for both sides to be actively engaged in the process; while one party is giving their thoughts, the other must listen and provide comments. It is possible to demonstrate good listening skills by showing interest in and paying attention to what is being said, even if you do not necessarily agree with what's being said.
           Academically speaking, giving a presentation is a common action that takes place in the classroom. The findings demonstrated that students are capable of giving confident presentations making use of modern technology. Aside from that, the presenter has to have the ability to communicate effectively in front of an audience.
5.2Written communication
         The students' academic curriculum at the university required them to complete written assignments and reports, which contributed to the development of this component of communication skills. The clarity of the writing, the flow of the arguments, the use of simple and easy to grasp words, and written in an academic writing style are all indicators of good written communication abilities. Even if there are still two people engaged in a written communication and the recipient is expected to provide input, the two parties do not necessarily need to speak with each other at the same time.

6. The advantages and disadvantages of technology in communication
Advantages:
        Students have shown a high level of adaptation to this kind of academic pursuit. E-learning, or distance education, has emerged as a highly popular and widely accepted mode of academic pursuit in recent years. This is primarily attributable to the adaptability of the format, as well as a higher degree of innovation capability in terms of the introduction of new and up-to-date course offerings, when compared to the traditional educational institutions. Moreover, many schools that have adopted e-learning have begun deploying a wide range of software packages enabling online learning and using a variety of instructional strategies. Traditional methods of study have been replaced by the more efficient, as a consequence of ongoing education, research may be carried out in a lesser amount of time than was allotted.
          Disadvantages:
As a separate challenge, incorporating IT into established lesson plans may be challenging. For instance, there may not be enough time in the day to use the Internet during class. Moreover, educators run the risk of putting too much emphasis on the visual appeal of their illustrative approaches to the detriment of their lesson plans.
· Potentially distracting to the classroom;
· Students may become less engaged in face-to-face interactions as a result of this;
· It might make dishonesty more convenient;
· it may create privacy issues.
Students' excessive use of Facebook and other time-wasting online activities is a major issue in today's educational system.
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