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In this student journal, I will be talking through the emerging trend of health and wellbeing within the hotel industry.  This journal will explore the importance of demonstrating health and wellbeing within the hotel industry. In the journal I will also discuss my personal reflections relating to this topic and how I will be able to demonstrate and apply the knowledge I have gained whilst working in this industry and in the future. 
Firstly I will discuss what helath and wellbeing is described as. The NHS efines health and wellbeing as “the framework that sets out the standards for supporting staff to feel well, healthy and happy at work”. (NHS, 2022)  In the hotel industry this can be interpruted as the staff feeling happy at work. As well as this the guests at the hotel should feel the same.  The world health organisation describes it as “State of complete physical, mental and social well-being and not merely the absence of disease of infirmity”. (World Health Organization, 2020) From this I have learnt that health and wellbeing is not only a persons physical health it also includes their mental health. 
Wellness or wellbeing can be described as activities and lifestyle choices that lead someone to a life with holistic life. This means having wellness that includes physical. Emotional mental and spiritual aspects of health. (St. Catherine University, 2022) Hotels take different actions to fulfil their consumers needs for wellbeing. They will aim to fulfil both the physical and mental wellbeing needs of their guests. some ways that this can be done by simply providng things such as a fitness centre or a spa. However, with the increase in consumers becoming more and more focused on their wellbeing whilst travelling it has been said that this is no longer enough. (Sekers Fabrics, 2022)  the challenges that came with covid 19 is one of the many reasons as to why the industry have to now consider ways in which guests are able to relax their mind as well and their body and spirit. I am going to talks about Some popular wellness trends that have been performed by some hotels. The first is a touchless spa. This links a lot to the aftermath of covid 19 and the increase in consumers wanting to be accomidated with experiences that have the least contact with others. A touchless spa provides thing like facials with no touch. (spa Executive, 2021) this information is useful to me as in the future, as a hotel manager I would make sure to consider that I provide a variety of different activites that help a reach a range of consumers expectations when it comes to having their wellness and health needs met. 


As well as consumers of the hotel industry, the health and wellbeing of the workplace must be considered. This includes the mental and physical of all working people in within the industry. linking back to the impact of covid on this trend, it has become vital that the hotel industry reassures their staff about the challenges that come with working in the industry due to the pandemic. For example, employers must reassure their staff on their job security. This is as many will have worries after the impact covid had on the employment status during this time. It is essential that employees are made to feel confident and comfortable in the workplace as they are the key to making sure that services in the industry are provided well. The access group have stated that happy staff equals happy customers. It is extremely important that employees are heard by their employers about their any concerns or queries that they have.
I can reflect on this with my own experience that took place during my placement at the Hilton. When I first started the placement I was very excited and thought that I would not face any problems. The job that I was given was to take off the bedding of many rooms. To my surprise I found this a lot more difficult and tiring than expected. I spoke to my placement leader about this. She then helped me out by changing my job to linen collection. I preffered this much more and felt a lot more comfortable during my placement. I appreciated that my feeling regarding my job were taken into consideration and resolved. 
To conclude, from this journal we can reflect on the importance of health and wellbeing in the hotel industry as that is essential that both the physicl and mental health of both consumer and employees are always taken into consideration. This is so that the workplace runs smoothly and efficiently. 
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