Task 1
Is running a food business in Swansea easy or difficult? 
My research is all about running a food business in a small town like Swansea. In this I am going to tell what the advantages and disadvantages are of running a food business specifically Pakistani/Indian takeaway in small town like Swansea. My aunt runs a food business in Swansea from her home, the name of the business is “Goggi’s Cuisine”, she makes the food at her home and sells it from there, mostly she sells in the local produce markets in different areas of Swansea. She does have some regular customers which she gets every week in different markets. But to get more customers and make her sale good she started selling the food on Just Eat during covid time. I used to help her in managing the business during that time. We were only open for Just Eat during the weekends, the average order we used to get was about 35 to 40. Which I think is less amount if we compare it to the other food businesses in just 3 days. 
The disadvantages are we weren't making enough money compared to other food businesses, couldn't hire delivery drivers because of the financial problem so only my uncle was the only one who was delivering the food over the weekend. We couldn't hire another person to work in a kitchen because of the financial problem. 
The advantages to the us were, we were making more customers, people got to know more about Pakistani food. We even printed out the leaflets and went door to door to give out the leaflets and told people about our food and takeaway.  
The advantages for the customers are:
· Excellent service like that of a restaurant, but without the hassle - You can place an order at the restaurant for the same excellent food, and it will be covered to maintain its heat and arrive hot and fresh. Additionally, utensils and napkins will be provided, so dishwashing will not be a concern. You won't have to fight the crowds to get a seat at a restaurant and enjoy your delicious meal while you wait.
· The same price, or probably less - Food prices are the same as they would be in a restaurant. The delivery charge will be the same as the amount of gas, wear and tear on your car, and the value of your time. Because you won't be buying drinks or dessert as you might be tempted to do when dining out, you might also save money.
· Many options - Nearly all restaurants provide takeout, and even those that don't now offer delivery options can still order food from a number of new services and have it delivered right to your door for a small fee. You are therefore able to choose from almost any restaurant that is prepared to post their menu online. With the help of these services, you can get the exact food you want without ever leaving your home.
· No miscommunication on phone - How many times have you called in an order only to have it filled out completely incorrectly or to be sent a special item that you weren't expecting? This difficulty in the telephone game arises from participants' tendency to fill in the blanks and their frequent confusion over what they hear. This kind of miscommunication can lead to a smooth dinner that you are so hungry for that you don't even want to replace.
· You have the option to stay home - The fact that you can complete it in the comfort of your own home is the best part! There won't be any long waits for a table, bad service, or general destruction. You can also stay in your pajamas and lounge on the couch without having to get dressed and ready for visitors. There is no need to wash or use dishes because you can eat with the utensils that are given and dispose of the packaging when the food is delivered. In addition to saving money and effort, not having to fight for a parking space will also lessen wear and pull on your car. This is particularly crucial if you're ill, have a small child at home, or prefer not to go outside due to bad weather. 
Task 2 
For my primary research I have found some advantages and disadvantages of starting a food business from home. 
Advantages:
· You don't have to spend a lot of money buying or renting an office.
· Reducing your trip to work can save you both money and time.
· You are able to set your own hours for work.
· You can stay away from the office's noise and distractions.
· With your new business, you are assuming less of a risk because less money is needed to get started.
· Working from home can result in tax savings.
Disadvantages:
· Maintaining a clear separation between work and personal life could be challenging, and there could be problems at home and distractions.
· A lack of interaction with businesses and other people
· You may have to put in a lot of overtime.
· If you work alone from home and hardly engage with others, you could experience feelings of loneliness.
· Your tax situation, home insurance, and mortgage could all be changed.
For my secondary research I have conducted a survey. The results are:
What is your gender?
10% were female 
90% were male 
Other – 0%

What is your age?
80% were 18–25-year-olds 
10% were 26–35-year-olds 
10% were 36–45-year-olds 
Above 45 – 0%
How often do you order Pakistani/Indian food online?
87.50% said once a week 
0% said twice a week 
12.50% said more than twice a week 

If you get the leaflet in the post for the takeaway, will you have a good look at it?
40% said yes 
40% said no 
20% said maybe 

Do you find Pakistani/Indian takeaway or restaurants expensive?
40% said yes 
60% said no 

If you don’t eat from Pakistani/Indian takeaway what’s the reason behind it?
50% said they don’t like it
25% said it is expensive
25% said not my food 












Task 3 
Link to the video: 
https://youtu.be/IIE69AWqewU
[image: ]
In this video I have talked about what I have researched about in this assignment, I have also talked about the advantages and disadvantages of having a food business like Pakistani takeaway. I have also talked about the challenges we had in our food business and how we still managed to run our food business in those difficult times. 

Task 4
Conclusion 
To conclude all this, I would like to say that if you want to set up a food business in a small town like Swansea it would not be a great idea as small towns have less population compared to the other cities. But you can start other businesses and it would be a great idea if you take your business to digital world, for example, you can start selling your products online by making a website, Facebook page, tik tok page, Instagram page and a YouTube channel. Also, you can sell your products worldwide, and from that you will get customers from all over the world. 
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