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In this report, I will reflect on the experience of working in a group, we were assigned to produce a group presentation on a business. We chose to write about a company we already know, and we are familiar to, so when we do the presentation we know something the business. Together we decided to make a presentation on Costa Coffee, the task we had was to describe the business’s profile, the organisation structure and the performance of it. We also had to speak about the skills of the managers that run the organisation, how leadership board of Costa works, and we needed to discuss the factors which influenced the group and team behaviour. Overall, the task was to evaluate how Costa runs the business in detail, as a group we answered all the success criteria well.
I will use Gibb's reflective report to examine my group project-work experience. Graham Gibbs developed Gibbs' Reflective Cycle, which is a significant framework for reflective practise, particularly in the context of education, healthcare, and other professional disciplines. To gain understanding and enhance future actions, reflective practice entails considering and evaluating past experiences. (Gibbs’ Reflective Cycle, 2020)
[bookmark: _Toc150863637]Description

I worked on a project with five other people that needed us to give a presentation on Costa Coffee. I was selected to lead the group. The group decide to make me the group leader as I am organised, and I manage my time well. Being a group leader is a fun way for me to demonstrate my leadership abilities. We met as a group to decide who would handle each task listed in the brief, as a leader I think is the best to ask each person what they are comfortable with so when they present, they can do it well and confidently. As group leader, I was also in charge of making the final presentation, collecting all my colleagues' work, and creating the introduction and conclusion. My first point was to define the organisation's profile.
[bookmark: _Toc150863638]Feelings

I had mixed emotions throughout this work process for my upcoming presentation. Since this would be my first presentation at a university, I was eager to do well and demonstrate my skills. I had to present in front of everyone, so even though I was thrilled, I was also anxious since I had to start and finish the presentation. I'm not confident in my ability to present. I practiced speaking and presenting techniques in order to be well-prepared, ensure that everything went well, and avoid embarrassing my group.
[bookmark: _Toc150863639]Evaluation

I personally really like creating PowerPoints and doing in-depth business research; therefore, I was excited to be assigned this work. However, as soon as I started to prepare the PowerPoint, I ran into a few problems. These included trying to get accurate and current material for the project, making sure that everything I wrote made sense and was connected to the brief, and, finally, learning the presentation so that everything went well when I gave it. However, there were also some good aspects. My colleagues were professional, completed their job promptly, and submitted it to me so I could finish it and give it back to them so we could talk about any areas that needed improvement. The labour effort and communication among our group were excellent, and overall, the advantages outweighed the negatives.
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Analysis

Reflecting on the experience I think there were three main aspects that were important parts of my experience.
 
Difficulties in Preparing a Presentation: Even though I was initially excited about making PowerPoint presentations and researching businesses, I had trouble finding up-to-date and reliable information. It was necessary for me to use flexibility and problem-solving abilities to overcome these obstacles.
 
Group Environment: The timely fulfilment of duties by co-workers, efficient communication, and teamwork are all beneficial characteristics of the group experience. This productive cooperation illustrated the value of efficient collaboration in group work and contributed to the project's overall success.
 
Important Aspects: Professionalism and communication were two of the group's strong points that helped us overcome obstacles throughout the planning stage. This presents a reasonable and realistic analysis of the whole interaction.
 
Learning and Growth: The reflection process itself and the effort I made to practise speaking and presenting techniques demonstrate my commitment to personal improvement. I gained important knowledge from this experience about my areas for development, especially in terms of my public speaking and presenting abilities.
 
Leadership Role: Because of my abilities, I was selected for the position of group leader. This experience probably gave you some understanding of the duties and difficulties that come with being a group leader.
[bookmark: _Toc150863641]Conclusion

[bookmark: _Toc150863642]Overall, the group project went well we worked together to produce the best presentation on our chosen business. Each of us produced four to five slides on the chosen point, then I put them all together to make the final PowerPoint, as a group leader I need to add introduction and conclusion. Then I shared the PowerPoint with each member of the group so they can see it and tell me if they want to improve it. For my part, I overcame my challenges and continued to give it my all. I believe that the unique quality of our group I think what made our group stand out is that each of us had clear view on what we needed to do and did it. We worked together as a team, we asked each other for help, we shared our ideas to make this project as good as we wanted it. I realised that I shouldn’t give up on something that I like simply because I am not confident with my speaking skill. I worked on building my confidence so that I could give a strong presentation in front of the class. As a team we believe we did our best.

Action Plan

Considering this experience, in the future I would make sure that I control my emotions and be professional. I would make sure that I focus on presenting well not at what the audience would think of me. Next time I would spend more time on researching, although I did decent research, I could have looked at more websites and look at reviews of the company. This would help me in future presentation. The internet is probably the best source of information but in the future, I would try to go and speak with representative of the company to get closer view on the company. One of my personal doubts was how would I say the words, as I am foreign, I was thinking that people may not understand me and that played me. I learned that there isn’t anything scary speaking front of many people so next time I would be even more confident. In a future presentation, I would use more body language to engage the audience and to look more professional, this is something I didn’t do much at this presentation, but I would take this into count for the future. In addition, next time I would try to answer questions more confidentially, if I do a detail research and practice to answer question, I would be able to do that.
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