Video Critique

This assignment is a critique of a simulated counselling session, where we can see how a counsellor applies Person-Centred skills and whilst maintaining confidentially and respect, demonstrates the basic communication skills that a therapist requires to conduct a counselling session (Rogers, 2013, p.10). 
In the recording, we see that the session is conducted in a proper manner. The counsellor invites the client to sit comfortably and with each facing the other. She is very gentle with her voice and her body language is appropriate. She sits close enough to keep eye contact with a good posture which shows that she is listening with attention. (Basic Counselling Skills, 2018). It is the first session, but the counsellor already knows her client’s name, that helps to break down barriers and to create trust and start to build a connection. 
(Changing Minds, 2002) explains that open questions allow the client to direct the conversation. They promote reflection and encourage the client to open up and be fully engaged. The counsellor introduces herself and asks the client how she is feeling. The client replies that she is not very happy. In response the counsellor says that she is very sorry about that, showing empathy and understanding. (Vincent, 2005, p.119) says being empathic is the capacity to understand another’s feelings. Before the session continues, the therapist explains to her client about confidentiality, privacy and ethical views. The client is assured that the conversation will be kept private and confidential, but if for any reason, she or any vulnerable individual concerned is at risk, the information would have to be shared with the appropriate safeguarding body.
 (Dancher and Ross, 2014, p.3) writes that ethics are a set of moral guidelines or direction of approach for an individual or party. After the client has given her consent and accepts the terms of the session, the counsellor uses an open question to ask her “Did you say that you are not feeling very well? What do you mean?” The client seems very sad and with a quiet voice she opens up and explains that she had a miscarriage six months ago and she is still  finding it very hard to come to terms with; It is the only thing she can think about every day and it is dominating her life. The therapist moves her body forward towards the client and focuses 100% to identify with and understand the client’s feelings and emotions. It is at this point that the counsellor is applying the Person-Centred approach (Rogers, 1959, p.5)
(Bager-Charleson, 2010, p.5) suggests in her book that reflection should include the truthful examination of our experiences. The counsellor uses reflection, paraphrasing the client’s own words replying, “It sound to me like you are saying that you are thinking all the time about losing your baby and how that’s affecting your everyday life”.
(Truax and Carkhuff, 2008, p.274) states that a paraphrase is a reiteration of the individual’s essential words and thinking. Here the counsellor allows the client to talk more about not sharing her feelings and keeping things to herself, making it harder to deal with her grief. The counsellor keeps her tone of voice calm, nodding her head and keeping eye contact at all times showing that she was listening intently. The client seems to be more relaxed giving the counsellor an opportunity to ask if she ever tried to find any way to share her emotions. The client replies not really because she finds it difficult to talk to her husband and other family members. Also, at the moment, she does not work which gives her more time to brood. The only thing she finds helps is to keep busy with the housework, but once that is completed, the thoughts came back.  
The counsellor again uses reflection: “You are saying that you are always keeping yourself busy, so you will not have time to think about what happened?” The counsellor suggests that maybe if she writes down how she feels this could be the first step to being more open about her emotions. The client reacts positively to this advice and says that she would give it a try. When asked if she had any support at home, or if her husband had been experiencing similar feeling about losing the baby, the client says that her husband encourages her to carry on, but she thinks, he avoids her when she struggles. (Howe, 2004, p. 63) suggests in his book that empathy is to perceive the client’s nature as if you were the client. The therapist empathises and says that it is hard sometimes to share feelings with the family because we think that probably they not will understand, and we do not want anyone to be hurt but that it is very important to take time to deal with emotions. 
Ending the counselling session with unconditional positive regard, the counsellor asks how the client feels now. The reply is “I feel much better, thank you”. When the counsellor states that there are another 10 sessions to attend if the client would like to continue with the therapy she responds positively. It is explained that the sessions will take time and be a process that may help find the answers that she is looking for. The conversation closes with smiles and the friendly exchange of the counsellor saying “It is was very nice meeting you. I am looking forward to seeing you next week”, and the client responding, “Me too.” (Cooper, et al, 2013, p.210).
[bookmark: _Hlk532569010]Watching the video, we observe how the counsellor applies Carl Rogers Person- Centred method, interacting and communicating with the client in a friendly and gentle way, applying empathy, congruence and unconditional positive regard. During the session, the client seems more relaxed and confident in sharing her emotions. (Brazier, 1992) Suggests that The Phenomenological approach is more applicable for counselling not only because it considers the life-world of people but also illustrates human background. Phenomenological approach was used when the counsellor at all time listened sensitively and put in effort to understand the client thoughts, views and perception.. (Yeo, 2017, p.54) says that in clinical counselling today S.O.L.E.R. is used to actively demonstrate interest and engagement in a person and for better listening. 
The body language is good, the counsellor maintains a suitable posture and always keeps eye contact, nodding her head and talking with a gentle voice. Both happily agree to meet again and continue the sessions demonstrating that the counselling has had a positive impact.  
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