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Reflective Log 

I was first introduced to Zoe as my module lecturer for Research in Action (RIA) during 

Orientation Day. At first glance, the module seemed daunting to me as Zoe gave us a brief 

introduction to what exactly we would be doing throughout the module and what she expected 

from us. Nonetheless, I was quite excited to see what the module had to offer us when I came 

in for the first day of classes. Zoe gave us a full rundown on our assignment, went through a 

detailed explanation, and divided each of us into groups of four to five, with the members of 

our choice. I teamed up with my fellow friends, Fatima, Darwisha, Nurul, and Marvin for this 

assessment. We were required to conduct a study of our choice centering around student 

wellbeing. Thus, for our first task, we were to come up with a research topic and conduct a 

Systematic Literature Search (SLS) which, as mentioned by Lamé (2019) is a widely used 

method for synthesizing scientific evidence in a transparent and reproducible manner, to 

incorporate all available published research on a specific topic and assess the quality of the 

evidence. This would help us gather valuable information that was credible and resourceful for 

our research topic, as well as identifying research gaps in the methodology. 

We first came up with our topic as a team, joining our heads together to come up with 

some interesting ideas that had the potential to be our topic of interest. We decided that we 

wanted to conduct qualitative research as most of us had never done one and were interested 

in carrying one out. Each one of us came up with five different topics all centered around 

student wellbeing. After further discussion, we settled on our first topic: The Impact of Social 

Marginalisation of Cultural Celebration on Foreign Muslim Students’ Wellbeing. From there 

onwards, we immediately worked on determining our research questions, objectives, and 

hypotheses. Considering that it was our first time doing an SLS, we faced many hurdles. 

Because of this, I felt slightly overwhelmed and intimidated by the prospect of SLS. The 



biggest challenge during the SLS for me was the lack of literature on the web regarding our 

topic, mainly because our research topic was far too narrow. I had expressed earlier in the 

discussion that I thought the topic was too specific and that perhaps we should consider 

changing it, and my point was proved then which caused a slight altercation between my team 

members and I. Nevertheless, we decided to use our critical thinking skills and rationality, 

coming to an agreement that perhaps we should consult Zoe first. After gaining her input and 

feedback, she suggested that we tweak our research topic, which resulted in our new one: 

Cross-Cultural Insights: An In-Depth Exploration of Student Wellbeing through Interview-

Based Perspectives of Undergraduate Students. 

Once we had settled on our research title, using our SLS findings, we proposed research 

questions for our study before designing them. This would first require us to complete our 

proposal forms for the principal investigators (PIs), along with an ethics form for the school 

research ethics committee. This was a huge challenge for me as I had never done a proper 

research proposal or an ethics form, but I persevered nonetheless for it served as an 

unforgettable experience for me to learn something new. Personally, I found it interesting and 

somewhat fun despite how stressful the workload was, and I am positive this practical skill will 

stay with me for future research.  

We each allocated our tasks accordingly when we did the proposal form, with me taking 

charge of filling out the key ethical considerations. It was my first time doing something 

regarding ethics and referring to the British Psychological Society (BPS) Code of Ethics and 

Conduct. It truly was an eye-opener for me, and perhaps this delegated task was a perfect 

opportunity to broaden my horizons on ethical research. I had gotten inputs from my team 

members on certain areas of the ethics, and it is safe to say I nailed the first task. 



That brings us to the ethics form. As I have mentioned, I had never quite touched on 

the topics of ethics so filling up an ethics form was a completely new ground for me. Naturally, 

we divided our tasks amongst each other, with some of us volunteering to take on certain 

sections of the form. I worked on doing Section G, which was to provide an estimated sample 

size for our study, as well as how we were to identify and recruit our participants. Additionally, 

because this module’s assignment was about showcasing our competencies, it felt like we were 

jumping at any given opportunity to take up more sections to do. Come rain or shine, I knew 

that everyone had their fair share of work cut out for us and I was more than happy to offer my 

assistance where my team members needed me. 

A week goes by, and before we knew it, we were given the green light to proceed with 

our qualitative study. I was thrilled when I was delivered the news, immediately jumping at the 

opportunity to start working on the forms required for an interview-based qualitative study. In 

a qualitative study, especially one that includes interviews, Zoe explained how we needed to 

have an interview schedule. The purpose of an interview schedule was for researchers to keep 

track of their progress in an interview as it serves as guidance for us. Both Nurul and I took on 

the task of making the interview schedule, improving our interview questions to make it feel 

seamless and natural, and providing the rationale that explains in detail why we ask certain 

questions. Marvin also lent a helping hand halfway through the interview schedule. However, 

we were unable to proceed with data collection as a team member had submitted their work 

late: the information sheet which plays a vital part in qualitative research as it provides 

participants with an overview of what to expect from the study. Due to this, I was fairly 

disappointed because we would not be able to collect data in time. 

Despite it all, it served as a lesson for all of us to work on our time management and 

communication skills, and certainly one that we would not forget. On the brighter side of things, 

I was more than grateful that I was able to learn practical research skills through the wonderful 



guidance of Zoe and the company of my team members. Lander et al. (2019) mentioned that 

gaining an understanding of concepts rather than just memorizing facts is widely recognized 

as being dependent on the right kind of learning experience, and I stand by that statement for I 

learned a lot in RIA through my experiences.  

I am more than satisfied to say that my time doing the assignment in RIA was nothing 

short of an emotional rollercoaster, but the lessons I have learned and skills that I have adopted 

through the module will be beneficial to me in the near future when I would once again conduct 

a research study. 
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I found this research a little difficult due to it 

being my first time running a qualitative study in 

the form of an interview with my teammates. It 

was nothing short of a challenge for me but after 

a proper and critical discussion, we finally 

decided on doing interviews for our study. 
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I suggested the title of our research after 

multiple attempts and thorough 

discussions with my teammates. We 

gained input from Zoe, herself before 

finalizing our research title. 
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We formulated the research questions 

together through a thorough systematic 

literature search (SLS). Yumna was in 

charge of writing this section.  
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The group was split up into different sections 

and I was allocated to write the key ethical 

considerations for our qualitative study. 

Referring to the British Psychological 

Association (BPS) code of human research 

ethics, I formulated the specifications of what 

was needed for the research, with some input 

from my teammates. The well being of 

participants and ethical issues were justly 

addressed in this section of the research 

proposal as it is the most crucial aspect in a 

research study. 
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Completing the ethics form was a large hurdle to 

overcome as it was my very first time having to fill in 

for one. Many modifications had to be made to the 

ethics form between my colleagues and I to acquire 

approval for our research study. We allocated our 

tasks to different sections of the form and offered my 

assistance in certain parts. 

Sections that had checkboxes were collectively done 

together as a team. 

The data in this section was taken from Microsoft Teams, 

which included: Full Names, E-mail addresses, and Student 

Numbers. Had we not had this information, this application 

would have been deemed incomplete. 
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I oversaw the task of completing Section G: Intended 

Participants of the ethics form. As mentioned before, the 

checkboxes were collectively done together with my 

teammates Fatima, Nurul, and Darwisha. 
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I had taken up the responsibility to estimate our sample size 

and determine which type of sampling method my group 

would use to recruit our desired participants. I had made 

some changes to question 10, previously referring to 

Dworkin’s (2012) understanding of qualitative research 

sampling, which I would then change and refer to Smith’s 

and Osborn’s (2007) instead. 

Question 11 was also revised. Only 

making a small change by removing a 

specific age group as Zoe mentioned 

that it would be too narrow and may 

affect our participant recruitment 

greatly. 



 

 

 

 

 

 

 

 

 

 

 

Competency Three: 

Research in Action – 

Interview Schedule 
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I did the interview schedule for our interview-

based qualitative study with Nurul. I oversaw 

improving the questions and making them feel 

more seamless and lively instead of robotic to 

give the participants a sense of comfort. 

Marvin also extended his assistance halfway 

through the interview schedule. 

Additionally, I also provided potential 

probing questions that would help us student 

researchers to get a more in-depth answer out 

of our participants. 
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