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In this reflection essay, I will contrast the qualifications needed for a certain position in two kinds of UK restaurants: a British pub and an Indian restaurant. Bartender is the designated occupation shared by both establishments (ramid.ccsf.edu, 2021). I will assess how the necessary skill set for a food and beverage employee varies depending on the type of business and the service supplied through personal thoughts, observations, and experiences.
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Bartender in a British Pub
Bartenders in British pubs require a specialized skill set that includes a thorough knowledge of classic British drinks, enabling them to create and serve traditional beverages and meet customers' expectations for an authentic pub experience.
Bartenders in British pubs possess:
Bartenders in British pubs possess a thorough knowledge of classic British drinks, enabling them to serve traditional beverages with expertise and precision (Mills, 2020). They excel in interpersonal and customer service skills, creating a welcoming atmosphere and efficiently handling inquiries and orders. Their mixology expertise allows them to craft well-balanced cocktails, while their cash handling proficiency ensures accurate transactions and bar security. Additionally, they exhibit bar management abilities, organizing inventory and maintaining a clean and well-stocked bar area. Overall, their skills contribute to an authentic pub experience and customer satisfaction (Anon, 2021).

Bartender in an Indian Restaurant
Bartenders in Indian restaurants require menu knowledge to recommend drink pairings that complement the cuisine, considering the diverse range of dishes (Gemeda and Lee, 2020). This allows them to provide valuable insights and suggestions to enhance the overall dining experience for customers.
Bartenders in Indian restaurants possess:
Bartenders in Indian restaurants possess menu knowledge to recommend drink pairings that complement the cuisine, demonstrating cultural awareness of Indian spices and flavors (Anon, 2023). Their adaptability enables them to cater to diverse preferences, collaborating with the kitchen for food and drink pairing suggestions. In a busy environment, they showcase multitasking abilities to ensure efficient service. These skills collectively contribute to enhancing the dining experience in Indian restaurants (Wine Connoisseur Shop, 2022).
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The type of service offered in each restaurant impacts on the skill sets required for food and beverage employees and the overall restaurant operations. For example:
In a British pub, the emphasis is on bar management, drink preparation, and cash handling, as the primary focus is serving alcoholic beverages. Bartenders' proficiency in creating classic British drinks and providing efficient service contributes to customer satisfaction and bar revenue.
In an Indian restaurant, bartenders' knowledge of Indian spices, cultural awareness, and food and drink pairing skills enhance the dining experience. Their ability to recommend suitable beverages and provide insights into Indian cuisine creates a cohesive and enjoyable overall experience for customers.
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Finally, through this reflective essay, I have gained valuable insights into the contrasting skill sets required for bartenders in British pubs and Indian restaurants. Bartenders in British pubs must excel in classic British drinks, mixology, customer service, cash handling, and bar management to provide an authentic pub experience. On the other hand, bartenders in Indian restaurants need menu knowledge, cultural awareness, adaptability, and multitasking abilities to enhance the dining experience and create harmonious food and drink pairings. The type of service offered greatly influences the required skills, with British pubs focusing on bar management and drink preparation, while Indian restaurants emphasize cultural awareness and food pairing. This newfound understanding will benefit my future career in hotel management, particularly in the food and beverage sector.
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