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PROJECT PROPOSAL
The Communication Barriers of Healthcare Professionals between Service Users with Hearing Impairments in the UK



1) Aim:

The aim of this project is to examine the communication barriers encountered by healthcare professionals when caring for service users with hearing impairments in the UK and to analyse their impact on patient safety, access to healthcare, and professional practice.

2) Objectives:

· To identify and explain the main causes of communication barriers between healthcare professionals and service users with hearing impairments.
· To critically analyse how communication barriers affect patient outcomes, healthcare inequalities, and safety within UK health and social care settings.
· To develop evidence-based recommendations and intervention strategies to enhance communication accessibility for hearing-impaired service users.

3)Background/Rationale:
Hearing impairment affects an estimated 12 million people in the UK, including 151,000 British Sign Language (BSL) users (RNID, 2024). Research highlights persistent gaps in deaf awareness and communication support across the National Health Service (NHS), despite the Accessible Information Standard (AIS), which legally requires healthcare providers to meet the communication needs of deaf people.
Recent evidence shows that adults with hearing loss often feel misunderstood, ignored, or unsafe during clinical consultations due to ineffective communication strategies (Parmar et al., 2025). Pryce et al. (2023) also found that hearing-impaired patients frequently report delays in care, miscommunication, and reduced trust in health professionals.
Recent evidence shows that communication strategies used by healthcare professionals are often ineffective for deaf service users, limiting understanding and increasing the risk of clinical error (Emond et al., 2015). A wider synthesis of qualitative research also highlights persistent barriers to accessing care among adults with hearing loss, demonstrating that communication challenges remain a major contributor to health inequalities in the UK (Fitzmaurice, 2022).
This research is needed because communication failures increase the risk of misdiagnosis, missed appointments, poor adherence, and inequalities in outcomes, particularly within emergency and maternity settings. As a researcher with lived experience supporting two parents with hearing impairments, I ground the rationale in both academic relevance and real-world significance.

4) Methods:
This project will use a secondary research approach, based on a systematic literature review, to analyse how healthcare professionals and healthcare organisations approach service users (Panko et al., 2023). Thematic analysis will be used to synthesise patterns relating to:
	•	causes of communication barriers
	•	impacts on care
	•	effectiveness of existing interventions
	•	gaps in current NHS practice
Search Terms Keywords:
· “hearing impairment” AND “NHS communication” AND “Hearing Impairment UK Healthcare”
· “deaf patients” AND “health inequalities” AND  “deaf communication NHS”
· “Accessible Information Standard” AND “implementation” AND Accessible Information Standard effectiveness”
· “BSL users” AND “healthcare access UK” AND
· “health inequalities deaf community” AND “communication barriers” AND “health professionals”
Inclusion Criteria
· Peer-reviewed primary research studies
· UK-based research
· Studies involving adults with hearing impairments or NHS staff
· Published between 2015–2025
Exclusion Criteria
· Non-UK research
· Commentary or opinion papers
· Studies not related to communication or healthcare access
Ethical considerations involve the respectful representation of vulnerable populations, the proper handling of published data, and the avoidance of misinterpretation of findings (Moriña, 2021). 
Titles and abstracts were screened for relevance, then the full texts were evaluated, and finally, a thematic synthesis was conducted (Atkins et al., 2023).

5) Resources: 
· Face-to-face dissertation support sessions
· Google Scholar, PubMed, ProQuest (formal)
· Library e-resources (UWTSD)
· Family, relatives, friends, work colleagues (informal)
· Note-taking software (OneNote)
· Avoid acronyms (Begg, 2017)
· Project management tools - Gantt chart (Walston, 2023)
· NHS policy documents
6) Timescale:
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7) Self-reflection as a researcher:
Careful organisation will support successful competition, and a systematic review requires considerable time and expertise. Its rigorous search, appraisal, and analysis produce a comprehensive and reliable synthesis of evidence (Higgins et al.). Developing this proposal has enhanced my ability to plan a structured investigation into communication barriers affecting hearing-impaired service users. It has also strengthened my critical thinking and time management skills, which are essential for conducting research effectively.

	STRENGTHS
	CHALLENGES

	Strong personal motivation due to lived experience supporting parents with hearing impairments
	Balancing project workload with other modules and work and family commitments

	Good critical thinking skills
	Limited experience in advanced statistical analysis

	Familiarity with online databases
	Managing large datasets and ensuring data accuracy
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