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Introduction
Reflective practice is a very useful practice for anyone to analyze the actions. Here a brief discussion on the reflective practice will be given along with the benefits of this practice. 
In this report, I am going to put my role play analysis on the basis on Kolb model. I played my role as a cleaner in hotel. I will briefly discuss my role. And later do my analysis on the presentation and evaluate it. 
 

Reflective practice
Reflective practice is the reflection of one’s actions that helps that person to continuously get engaged in the learning process. To be precise, reflective practice includes thinking about the action done by someone (Del Carlo, Hinkhouse and Isbell, 2009). Reflective practice requires conscious effort to notice actions anyone takes. 
Reflective practice helps to analyze our actions. It also helps to detect our weaknesses and strengths. This way we can also fix the issues and make our actions better for the next times. This also boosts up our confidence. 
Reflective practice also helps someone to increase the self-awareness. By doing this, a person can know him/herself in a better way. He/she can learn more about the personal strengths or weaknesses. This helps to improve themselves as well. 
Reflective practice can also boost up the engagement for the action. Because, when anyone scrutinizes every detail of an action, that person actively engage themselves with that action as well. This also helps the person to be more skillful. 
This thinking over an action also helps to discover new idea to solve issues as well (Johns, 2000). This also makes someone creative. 
Role play: Cleaner
I was a cleaner at the hotel Travelodge. I had to clean all the dishes at that hotel restaurant. I was doing my job for quite a lot of time. 
After that, one day, a customer once got to find a glass that wasn’t washed properly. So, I was called by the manager of the hotel and changed another clean glass for him. But the manager was a bit angry at me. At the end of the day, he called me up and told me to be more careful from the next time. 
When I got to know about my fault, I felt very embarrassed. I immediately felt very sorry for such carelessness. And, I apologized to the customer from the core of my heart. 
I also felt very bad about the fact that, only because of my carelessness, the good reputation of the restaurant was hampered. This is why I also apologized to the manager as well confirming him, no such thing will happen ever again and I will always be careful about these things. 
Situational analysis 
Kolb model is a learning style model that was invented by David Kolb in 1984. In the model, there are four steps. These four steps are- concrete experience, reflective observation, abstract conceptualization and active experimentation (Holman, 1997). These for elements revolves each and every time when we analyze our actions. 


Figure: Kolb Cycle
Concrete experience: The concrete experience is the new experience that anyone might have from any situation. On the basis of this experience the analysis is done. 
Reflective observation: The reflective observation states the new meaning on the basis of the gap between of that new experience and understanding of the learner.
Abstract conceptualization: The abstract conceptualization is the new idea that the learner has after the reflective observation (Holman, Pavlica and Thorpe, 1997). 
After going through these steps which means after having a new concept about a new experience, the learner later applies the learnings from that experience in the later period of time. 
So, in this part of the report, I am going to analyze my presentation of a cleaner following the Kolb model. Following is the analysis:
I am generally comfortable talking in front of people. But, the day of presentation, I got a little late to arrive. Hence, I could not have the last-minute preparation. As I was in hurry, I started to panic a lot. And, when I got on the stage, I kind of felt like, I forgot everything. So, I had to improvise a lot at that time. But, after some minutes, I remembered everything and could manage to deliver an average presentation. 
The main problem was with me that day was, I was overly excited as I could not have the last-minute preparation. Which, I think, is very important for delivering any good performance. For, that reason, I got nervous as well. At first, I could not remember anything that I planned to say. For example, the starting of my presentation was totally improvised and It was not as I planned. But I did make it better after a little time. After some minutes, I remembered everything when I totally got into the flow. The audience was also very supportive. They cheered me up when I got stuck. And, I could really pull it off. Even though, the presentation was not as good as I was expecting it to be, it was not so bad either. 
I slept very late before the day of presentation. Which caused me the late. I also procrastinated my preparation a little. I left some important things to prepare at the last-minute. Which I really should not have done. I should have taken the full preparation the night before and have a good night sleep. It could keep me out of the extra stress and I could do better. 
Next time, when I will have a presentation, I will prepare myself from the day earlier and never leave anything for last minute. This will help me to have the confidence. And, I will be perfectly able to give the speech just as the expectation. 
Evaluation
As I received my evaluations from the audience about my presentation, they also stated the same thing. 
Most of the audience liked my performance. But, some of them said that I could have done better if I had a little more confidence. Some also stated that I had a little lack of preparation. Their evaluation is justifiable because I also think I had lack of preparation and confidence as well. The next time, I prepare myself, I will definitely keep these things on my head. 
 

Conclusion
In this report, a brief explanation of reflective practice has been given with its benefits. Carrying one, a brief discussion on my role as a cleaner has also been given. After that, there is a situation analysis given on the basis of Kolb model. At the last part, an evaluation has been done based on my presentation. 
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