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PERSONAL DETAILS:
Farzana malik waqas
207 Queens Road, Yardley Birmingham B26 2BJ
07838166116
Danishfarhi@hotmail.com

PERSONAL PROFILE STATEMENT:
I am an experienced, highly organised mature and caring individual, with a firm commitment to care work. My experience is rooted in a rock-solid background of working with all ages of vulnerable people from all types of backgrounds and different life circumstances. I’m also bilingual which is a bonus when relating to some people with a language barrier.
I’m adaptable in any circumstances and situations which comes before me. Iam trained in dealing with challenging behaviour for example mental health, schizophrenia and personality disorder etc...
 I will work to the best of my ability and work well in both solitary and part of a group. I have excellent communication skills, always maintain the health, safety and development of my patients often with complex health care needs. With great knowledge of health care services, I am highly experienced in delivering of individual care plans whilst working with the community and local authority team. Keeping in mind I strongly maintain patient confidentiality and emphasis on promoting and maintaining patient well-being and their independence. 
Dedicated at meeting targets and accomplishing tasks and have 12 years of impressive experience in the health and care environment. I'd like to share and contribute my excellent skills and experiences to your department and make a difference in people's life’s.      

ACHIEVMENTS
Going beyond my position requirements to accomplish given tasks. 
Receiving appreciation and thankyou cards.
Providing consistent performance and high-quality care.
Working well with all members of staff.
Accomplished all relevant training.
Responding effectively to emergencies and crises situations.
Excellent experience in Anger management techniques, relaxing skills, impulse control, emotional coping and functional living skills. 

EDUCATION
1996                              GCSE Grades
2000-2001                     NVQ Level 3 Childcare
2007-2008                     Undergraduate level 4 Degree Health and Social Care
Updated yearly, 2020    Duty of care, Equality and Diversity, Awareness of mental health,
                                      Dementia, Learning Disabilities, Safeguarding, Basic life support,                                            Health and Safety, Handling information, Infection, prevention and                                           control, Food safety and Hygiene.  

EMPLOYMENT
2001-2003                    Classroom Assistance/Nursery Nurse
2003-2004                    voluntary work at refugee / mental health hospital
2004-2008                    HCA at the zinnia centre
2008-present                 HCA at Priory mental health hospital

REFERENCES    Given upon request



                 COVER LETTER
As a qualified Mental Health Care Assistance with 12 years of experience and my qualification, I strongly feel I will be well suited for the role of a Mental Health social worker at Heartlands Hospital. My skills, experience's, abilities and qualifications are perfectly matched with your requirements. The foundation and nature of my experiences include successfully working with vulnerable people with learning difficulties and mental health issues. I have a professional approach to my work, and in co-ordinating at all levels of care as part of a team and one to one. I'm enthusiastic about establishing what is best for my patients and always strive the best for them. Always being aware of signs of challenging behaviour and being able to deal with them efficiently and professionally. I have a passion to make a difference in people's lives with my knowledge and experience. I can implement treatment plans, monitor behaviour, provide guidance and feed back to senior staff, and complete daily documentation. keeping in mind to provide a safe environment and give direct care including personal care. I can also plan, facilitate living needs and make referrals to the correct departments and professionals. 
Thank you for taking time to consider my application and I will look forward hearing from you.
       Yours sincerely
                              Farzana Malik Waqas



             JOB ADVERTISMENT

POSITION: Mental Health Social Worker (Band 4)
LOCATION: Heartlands Hospital Birmingham
SALARY: £30,000-£35,000
JOB TYPE: Permanent
HOURS OF WORK: 36 Hours per week
QUALIFICATIONS: Level 4Health and Social Care, 3 years of experience working with mental health patients and challenging behaviour. 
CLOSING DATE: 4/12/2020 (23:00)


THE POST:  As a key member of the Mental Health Social Work department of Heartlands Hospital you will play an important role in delivering professional support to vulnerable adults with Mental Health illnesses, challenging, psychotic behaviour and alcohol, drug addicts. 
You will help provide a service to these people in need with statutory requirements and departmental priorities. 
To asses' situations, make referrals as needing assistance, accommodation or care provision, being mindful of equal opportunities. You will also need to put together reports on individuals in need and monitor their mental health state. You will have direct involvement with medical staff and patients' families. 

THE PERSON: Do you have the drive and motivation to work with vulnerable adults with mental health illnesses, challenging behaviour and drug and alcohol addiction. Are you a dedicated individual, passionate to develop, implement and review care plans?
If so, and you are up for challenges and hard work keeping in mind rewards, focusing on quality outcomes. We will be more than happy to welcome you're application.
     


  
