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Task 2 – Residential care home
Residential care homes are an important part of the UK’s health and social care system. They support people who can no longer live safely on their own because of age, disability, illness or conditions such as dementia. Their main purpose is to provide a safe, comfortable and supportive place to live. In this essay, I will explain what a residential care home is, describe its history, outline how it works today and discuss two challenges the sector is facing.
Residential care homes provide 24‑hour support for people who need help with daily tasks. This includes washing, dressing, eating, taking medication and moving around safely. Staff usually include care assistants, senior carers and managers who work together to support residents’ physical, emotional and social needs (NHS England, 2024). Unlike nursing homes, residential care homes do not have registered nurses on site, but they work closely with GPs, district nurses and other community health professionals. Most residents are older adults, although some younger people with disabilities or long‑term conditions also live in these homes.
The history of residential care homes in the UK goes back to the 1800s. At that time, support for older and vulnerable people was mainly provided by charities, churches and voluntary groups. Early forms of care were known as alms houses, which offered basic shelter for people who were poor or unable to work (The King’s Fund, 2023). In the early 1900s, local authorities began taking more responsibility for older people through the Poor Law system. After the creation of the NHS and the welfare state in 1948, councils were required to provide accommodation for people who needed long‑term support (UK Government, 2023). From the 1980s onwards, many care homes moved from council‑run services to private and voluntary sector providers, which now make up most of the sector (CQC, 2024). Today, residential care homes are regulated by the Care Quality Commission to make sure they meet safety and quality standards.
Residential care homes work as both living spaces and support services. They provide meals, personal care, social activities and emotional support. Staff help residents stay as independent as possible while keeping them safe. Each resident has a care plan that explains their needs, preferences and risks. Care homes also work closely with families to support the resident’s wellbeing. Many homes offer activities such as gentle exercise, arts and crafts, music sessions and outings to help residents stay active and socially connected. Good communication, safeguarding and treating people with dignity are essential parts of the service.
However, the residential care sector faces several challenges. One major challenge is staff shortages. Many care homes struggle to recruit and keep staff because the work is demanding and the pay is often low (Skills for Care, 2023). Staff shortages can lead to increased workloads, stress and burnout. When there are not enough staff, the quality of care can be affected, and residents may not receive the support they need. This also puts pressure on the remaining staff, who must take on more responsibilities, which can reduce morale and make it harder to keep experienced workers.
Another challenge is funding pressures. Residential care is expensive to run, and many homes rely on local authority funding, which has been reduced in recent years (The King’s Fund, 2023). This makes it difficult for care homes to maintain high standards, invest in staff training or improve facilities. Some homes have closed because they cannot afford to operate, which reduces the number of available care places. Funding issues also affect families, as many people struggle to pay for long‑term care.
In conclusion, residential care homes play a vital role in supporting people who cannot live independently. They provide safety, comfort and personalised care, helping residents maintain dignity and quality of life. Although the sector faces challenges such as staff shortages and funding pressures, residential care homes remain an essential part of the UK’s health and social care system. Improving staffing levels, increasing funding and supporting staff wellbeing are important steps to ensure high‑quality care now and in the future.
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