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Produce a reflective paper of 2,000 words, explaining how the learning in the module has helped you
develop both your academic and employability skills. Reflect also on any skills gaps and suggest ways
you might improve on these gaps. Considerations and examples used should relate to the context of
health and social care when possible. 
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[bookmark: _Toc17744514]Introduction:

This assignment aims to reflect on how this module has helped me to learn new skills and has fine tune the skills I already had. It has helped me figure out ways to fill the gap of any skills I may be missing or need improvement on to get to the desired employment which I am going to explain according to Gibb’s 1988 reflective model. Gibb’s is a very simple model that stimulates our mind to analyse and evaluate in steps the best way of moving toward our goals.
According to (Great school.org, n.d.) combination of different skills, such as time management skills, research skills, organising skills, writing skills etc is needed for good academic skills. 
[bookmark: _Toc17744515]Academic Writing:

[bookmark: _Toc17744516]Description:
In my education prior to university, I feel like I always took the easy route. I used to write simple poems in school which although they were simple, they still were good enough to be published in my school’s magazine. Reading a page out loud in class was always easy and fun to do, but did not help me understand the context of those words. When I became an adult and had to live independently, I realized that my lack of academic skills was holding me back. To improve myself, earlier this year I joined university improve and better prepare myself for the workplace and to gain confidence about my written and communication skills in general.
[bookmark: _Toc17744517]Feelings: 
I always felt that I wrote well. Writing to me meant correct spelling and punctuation and good handwriting (which is almost non-existent in today’s digital world). However, over the last few years, I have felt that I do not have good academic writing skills. I started to feel very nervous in explaining my point of view thinking I was not using the appropriate vocabulary. My emails were a mess, sometimes they were very straightforward and sometimes the receiver would send it back to me to ask what I meant. It was very frustrating for me to be rejected due to being unable to communicate articulately on many occasions.
[bookmark: _Toc17744518]Evaluation: 
I have always felt that due to my lack of education, I have been at a disadvantage in many areas of my life. When I would apply for job, my applications would be rejected. Sometimes, important letters to Government departments would be returned asking for more clarification, such as additional details on time and dates. Also, I always felt that I had trouble in explaining myself outside in society, such as in job interviews or when talking to teachers and administrators at my children’s school. I felt as if I was losing credibility due to my lack of academic proficiency and vocabulary. Additionally, when I had to review or sign documents, I later realized that because I was not reading them carefully or understanding them correctly, I would sign document that I should not have.
[bookmark: _Toc17744519]Analysis:
To understand and overcome my weaknesses, I took the help from the Johari Windows Model, which was created by Joe Luft and Harry Ingham, who devised the framework in 1955, this technique helps people to understand their relationship with themselves better. This window consist of four equal parts, the first part of the window holds the clear information about myself which is known by me and others, the second part is only known to me alone which I choose not to disclose to others, the third part is what others can see in me, but I can’t and this information is availed by asking for feedback from friends or family or colleagues when they describe you honestly from their vision, this part is the most important part that made me realise that my attention span is short, any part I don’t understand, I lose interest, but till the part I was understanding, was the part I was interested in this is due to lack of self-motivation and the fourth part is that for which I  and others are unaware, but later may become apparent.
According to (University of Leeds, n.d.), academic writing should be well planned and focused, where questions should be answered by demonstrating the understanding of the subject. It should be coherently structured; the points and the related material are logically written in order. Arguments should be properly evidenced and referenced to support your context. Tone and style should be formal, yet clear to understand the subject. From my university courses, I have learned to be more organized and structured in my thoughts when communicating through writing.
According to an article (Elkin, 2012), it was reported that numerous students are so weak in reading at the age of 16 that they struggle to interpret their exam papers. I found out that my reading skills are poor, so it takes me a long time to decipher the context, which to understand takes extra time and concentration. I had to read my task of the assessment again and again to check if I am on the right track. By showing draft assignments to my lecturers and using their feedback has helped me figure out my flaws, such as I do not complete sentences and assume that the reader will understand for themselves. The format of my paragraphs was not aligned, particularly when it is connected to my emotions.
Proof reading by a friend and their criticism such as leaving a big question mark or eye rolling emoji[image: ]to show their confusion on the understanding of a sentence, paragraph or topic has helped me a lot to focus and read from the reader’s side after writing to correct most of it myself.

[bookmark: _Toc17744520]Conclusion:
“Learning to learn is your most important capability since it provides the gateway to everything else you want to develop. How you learn is a key, if not the key life skill.” (Peter Honey,2016).
At university this year, I have learned to focus on what has been asked to do by breaking down large tasks into smaller and easier to understand pieces. Through my university assignments and feedback from my lecturers, I have clearly figured out my flaws and strengths regarding my writing. I still need a lot of practice with my writing, but I know that I can improve through increased reading and writing. 

[bookmark: _Toc17744521]Action Plan:
I have started reading newspapers on the train while travelling to and from the university. I am more interested in short newspaper articles than long books or novels. I plan to read at least a short paragraph or two every day for practice. My university courses have provided me with a good motivation to not just read, but read different styles of writing so I can understand the different ways that authors express their points. I will also focus on my email writing, which has improved already, and I will try to focus more on the continuity and context of whatever I write. 

[bookmark: _Toc17744522]Job Application Process (CV, Cover letter, Interviews):

[bookmark: _GoBack]
[bookmark: _Toc17744524]Description:
My first job search after a gap of five years of staying at home and nurturing children, was not the same as it was earlier when I had no responsibilities. Now my availability was very calculated, and I was not in the pace with the current job requirements. I had to pick whatever job is available that suits my circumstances. For those jobs also which were not of my choice, I had to apply through the updated requirements of the application procedure, with having a proper CV, an impressive cover letter, knowledge on filling online check list and prepared interview.
I asked help from friends who were very much aware of all the application procedures those who made me understand the latest customs of job application and practice with me for the interview.
[bookmark: _Toc17744525]Feelings:
I felt very stuck in between need to work for a place that is not of my interest and to have a desired workplace which requires more education, communication skills and knowledge of rights.
I felt very helpless when I was not able to find anyone to guide me in the real world of work, so I thought to take a charge and pick up a university course to be independent, but than entering education after many years, searching for the best course and going through application procedure was very nerve wracking. I believe I often hesitate to speak is because I don't have much clarity of what am I going to achieve from the discussion or what is been expected.
I have a fear in me to talk to the people on ranks, I hide myself everywhere, so I don’t come across with them. I feel more comfortable on emails than facing the person.
[bookmark: _Toc17744526]Evaluation:
According to (Playdon, 2013), higher education not only increase the chances to getting into well paid employment, it also elevates the level of good health and wellbeing. I applied and work hard to get in the university and completed my first semester as well and when now I see back, I realise that how well the module was planned that slow and steady the skills of analytical and critical thinking has penetrate in our minds to understand what employer is looking for in an employee. The regular exercises done in class on job search, writing a cover letter(A1 in appendix) and CV with the help of videos from moodle such as (Learn English with Benjamin [engVid], 2014)has made easy to choose our words carefully and read between the lines of job description advertised on job search sites such as indeed.com and monster.com. Delivering short presentation in class and the feedback from fellow peers and lecturer has improved the level of confidence to speak and answer the questions within the context of the subject.
[bookmark: _Toc17744527]Analysis:
(Ferraro, 2018) knowledge is gained through the completion of a graduate program along with new network of friends are established, skills are enhanced, and confidence is gained. My journey from complete despair of less knowledge and low level of confidence has now improved. The more I am educating myself is more I feel I am growing towards my goals. I now have more friends around me on this journey. I have an easy access to counselling and career advice, which has further help me to choose my career.
[bookmark: _Toc17744528]Conclusion:
This module has clearly helped me practically in getting into the world of work independently or with very less help, it has also given me some stability and a pride to be in education again, I need to apply for jobs, 
[bookmark: _Toc17744529]Action Plan:
My short time plans are to write few different kinds of CVs that suits the different job descriptions nearby my accommodation and apply, also go for interviews if called so I become more confident and can analyse practically my strengths and weaknesses.
I will try to welcome all criticism from the employers or colleagues and try to improve myself where need to be. 
The long-term plans are to continue with the university and complete the degree programme, having a degree in Health and Social care would open more doors to a better career of good Salary and benefits. By then I will also be surer about my circumstances and how to handle everything at a time.
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