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[bookmark: _Toc1298301037]1. Introduction
In this report it will be presented a job that I intend to apply for, Health Care Assistant. It will also be discussed about the job role, possible interview questions, effective communication skills, as well as the feedback from the presentation assessment.
[bookmark: _Toc256129907]2. Job role: Health Care Assistant (Task 1)
A Job role that I would like to apply for in the future within the health and social care setting is a Health Care Assistant (HCA). When applying for this position there are key skills that are required to be successful in the role which I possess and they are include Compassion and empathy, teamwork, reliability and communication skills.
[bookmark: _Toc874947969]2.1 Compassion and empathy
I meet these key skills so I can sympathize with people. I relate to people kindly while respecting them and their opinions. This helps to build a positive relationship with people, making them feel comfortable around me.
[bookmark: _Toc595485298]2.2 Teamwork
In healthcare settings, teamwork is widely acknowledged as a critical component of delivering high-quality patient care, which allows you to complete a job task quickly and effectively (Valentine, 2015). This skill has helped me to work and adapt within a team. I am friendly, approachable, and always happy to help others. 

[bookmark: _Toc1114411366]2.3 Reliability
This is important within the NHS as it cares for patients; the families are relying on you to care for their relatives to the best standard of care. According to Babyar (2020) prioritising patient satisfaction and their sense of dependable healthcare is crucial. Healthcare will shift reliability from an indirect cultural concept to the direct, revolutionary limelight by utilising these tactics. A focus on dependability is good, admirable, and crucial to respect, and I apply that and consider myself a reliable person. 
[bookmark: _Toc733023099]2.4 Person-centred Care 
A person-centred care (PCC) model is being used by health care organisations and systems around the world in an effort to improve health system performance according to Santana et al. (2018). Providing Person-centred care is important as a Health care assistant. The role involves helping patients with their own personal care. For instance, helping patients to get dressed, cleaning themselves, and feeding them. I met this as I could care for people as a mother of 3 and I also have a loving personality.  
[bookmark: _Toc1870156038]2.5 Attention to details
This skill is needed to work effectively as a health care assistant. Patients should have their health care assistant's undivided attention and full presence. Such concentrated attention fosters mutual understanding, meaningful communication, and trust, all of which are essential for providing quality care. I am very good at observing and being able to pay attention to things in detail (Deming, 2024).
There are a few key skills that are required for a Health care assistant that I do not meet to a higher standard, this can be things such as Effective communication, this is because as English is not my first language, it can cause a barrier between me and the patient or patients family member that I am talking to which could lead to misunderstanding of information which is being passed on to them. 
	Goal 
	Objectives
	Resources
	Review
	Estimated Time

	Sharpen observations
	Enhance attention to details
	Books about routines
	February 2026
	February 2026


	Tailoring focus
	Resource utilisation
	Resource utilisation metrics 

	February 2026

	February 2026




To work towards this skill, I can ensure that when communicating with the patients I speak slowly and clearly to help them understand what is being passed on. I can also check that the patient or family member understands the information that I have passed on after the conversation. This could be by asking them to repeat or tell me what they have got from the conversation we have had. 
[bookmark: _Toc986100028]2.6 Organization and Time Management
This is important within the health and social care sector as you have to be able to manage various tasks for different patients of all different abilities. Ozel et al. (2018) observed that hospitals are among the establishments that offer services around-the-clock, so time management is very crucial for them. Every member of the hospital's healthcare staff has certain duties, such as efficiently managing and utilising time to satisfy patients and allowing them to leave the facility as quickly as possible. I do not meet this skill as I struggle with time management, which I understand is important in this role as it is the care of a patient. 
	Goal 
	Objectives
	Resources
	Review
	Estimated Time

	Communication
	Improving listening skills
	audiobooks
	March 2026
	July 2026 

	Time management
	Break goals into manageable tasks 
	Prioritisation
	March 2026

	July 2026




To improve myself with this I will ensure that within the role I am prioritizing tasks that need to be completed. I will ensure that the most important tasks are completed first and then the other tasks can be completed gradually throughout my shift. 
[bookmark: _Toc194553915]3. Possible interview questions 
Questions that may be asked within the interview for this role are:
1. Why do you think you are a good candidate for this role?
I am a good candidate for this role as I am a caring person, with good attention to detail and a good team player. I know the importance of teamwork as it enables jobs to be completed faster, which is important within the health care sector as there are multiple patients that are in your care that all always require the best care. I also have the willingness to learn new skills and enjoy learning new skills as well as developing skills I already have.
2. What does a Health care assistant do? 
My understanding of a Health care assistant is someone who works within the health and social care sector who works in the hospital. Their responsibility is to help provide care, monitor health, and assist health care professionals in their day-to-day tasks clinically. As an example, the personal care of a patient is helping them with daily routines such as going to the toilet, feeding them if needed, and taking observations such as temperatures and blood pressure.
3. Scenario- A patient is in bed on the ward and needs assistance and has pressed the buzzer, but everyone around is busy. What would you do?
With this scenario, I would first speak with the patient and find out what they need. I would then be able to figure out whether I can help or whether I need to ask someone else for support. If I was able to help, I would assist the patient in what they need and ensure they are back to being comfortable in the ward. If someone else needed help, I would reach out to them and ask them to go and assist when they have the time. Unless it is urgent, then I will tell them the patient needs to be seen now.
[bookmark: _Toc1745560270]4. Effective communication - Key skill discussed in class (task 2)
The key skill I have decided to talk about in this task is Effective communication. When providing healthcare, effective communication is crucial. Healthcare would be of lower quality without it, according to Ratna (2019). This is important within the healthcare sector as it ensures that there is a high level of care being given whilst building trust and ensuring that the patient’s safety is being met. In doing this, it helps to make the experience for the patient a better one, this is because they feel that they are being cared for and that their cares are being understood and met. This can also be helpful during handovers of patients to other colleagues this is because it enables the needs of the patient are being passed on to the other colleagues, so they are aware of the care that they need and ensure that each patient’s care plan is being followed. In doing so, it also links in with another key skill which is teamwork. 
As maintained by Vermeir et al. (2015), good communication is a key part of teamwork, as being able to communicate with the people you work with ensures that jobs/tasks are completed effectively and on time. It helps to reduce the delays in patients' care and errors being made. Errors being made within the health and social care sector is very important, as you are in charge of managing many different patients with family members relying on you to care for their relatives and help them get better, making sures due to lack of communication can affect the process of the patients getting better and delay their discharges from the hospital. To ensure that effective communication is being used towards patients you make sure that when talk to anyone whether a patient, relative or colleague you are speaking clear and using straight forward language to ensure that the information being given is being understood by the receiving person. When talking with these people, it is vital that you speak with empathy and respect to show that what they are communicating with has been acknowledged and they feel heard and treated with dignity. This could be with a patient, relative or colleague from a different cultural background, listening to their beliefs and ensuring that you are changing your communication methods to meet their needs, this could be for example a patient with a language barrier, ensuring that you are using straight forward communication, speaking clearly and asking the patient their understanding of what you have said. This will help to reduce the risks of errors being made, and people feel as if they are not being cared for or understood. 
[bookmark: _Toc1359791685]5. Feedback from Presentation Assessment (task 3)
Using a reflective model (ERA model) I have evaluated the LCHS4009 Component 1 presentation that we had done. 
[image: ]
Figure 1: ERA Model
Source: bristolcbt.co.uk
Experience, Reflection, and Action are the three main phases of the ERA model of reflection, which is intended to promote introspection and experience-based learning (Wareing, 2017).
[bookmark: _Toc609420830]5.1 Experience
My experience within this situation was having to create a presentation and perform it in front of the class and lecturers for them to listen to and mark my performance on. The second step of this model is reflection.
[bookmark: _Toc1139657641]5.2 Reflection
Following on from my presentation I did reflect on my performance and what went well and where I could improve. These were things such as being more confident when giving my presentation and not letting the nerves of presenting get to me. Another point which was agreed with the lecturer is time keeping, this was shown as I went over the time limit of 5 minutes and took 8minutes to do my presentation. Which also links into another point of organization, with this it could also link into the reasoning of me over running in my presentation.
[bookmark: _Toc2113157543]5.3 Action
The final stage of the ERA model is Action; this is the part in which you take on the personal feedback or verbal feedback on board to improve next time. I have taken on board the feedback, next presentation I must perform I will ensure that I am more organized in this, this will be by ensuring that I practice my presentation enough, whether this is by doing it in front of family members or myself in the mirror. By practicing the presentation multiple times before the presentation date, it will also allow me to help with my time management skills. This is because by practicing again I will be able to get the timing of the presentation down to the correct amount and reduce the chances of me running over which could have an impact on my peers doing their presentation as the session time may overrun or be cut short. Another positive aspect of practicing the presentation over and over it will allow me to feel more confident in what I am doing, this will be as I will have a better understanding of the presentation and how to present it professional but also it will help me to remember the points on the slides so I am able to present this to the class and lecturers without just reading from the slides. 
[bookmark: _Toc459426947]Conclusion 
In conclusion, the role of a Health Care Assistant (HCA) is essential to the effective delivery of high-quality patient care. HCAs provide practical, emotional, and person-centred support that helps maintain patients’ dignity, comfort and independence. Overall, Health Care Assistants contribute significantly to the smooth running of healthcare settings and play a key part in promoting positive patient outcomes.
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