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1. Introduction
This Report focuses on the care needs and service provision for Mr. Ahmed, a 68-year-old man recovering from a recent stroke, lives with his wife in a ground-floor flat. He receives three care visits at home to assist with personal care, medication management, and meal preparation. Mr Ahmed’s first language is Bengali, and he has a good understanding of some English, which helps in communication., He finds complicated communication difficult, particularly after his stroke. This is important because Bengali culture places strong value on family involvement, respect for elders and collective decision-making, meaning that his wife or a family member naturally takes an active role in supporting his care and communication. His multidisciplinary team comprises a GP, a district nurse and a speech and language therapist. All of them contribute to his recovery and well-being. Recently, A missed home visit caused Mr. Ahmed not to receive his medication on time., raising concerns about communication, coordination, and safety within the care system. This sets the context for evaluating how effectively his needs are being met, taking into account both clinical and cultural factors.

2. Importance of effective communication
With Regard to Effective Communication, it is essential in Mr Ahmed’s care because he has had a stroke, has limited English communication, and depends on several professionals for support, such as a domiciliary support worker who comes to his place three times a day, especially support from his family members.  Clear communication helps to maintain safety, promote understanding and ensure that care is delivered in a coordinated and patient-centred way. In Mr Ahmed’s situation, successful communication is very important, as a missed visit by the care workers led to his medication not being administered on time, highlighting how poor communication can directly affect his health and well-being.
The Equality Act 2010 is important because it mandates that service providers make reasonable adjustments to prevent patients from being disadvantaged due to disabilities or communication challenges.. Although Bengali is Mr Ahmed’s first language. He should still be spoken to directly wherever possible, rather than relying only on his wife to speak for him. His wife can support communication, but she should not replace Mr Ahmed’s own voice. Care workers should use simple language, short sentences and a calm tone. They should check understanding by asking him to repeat important information in his own words. If needed, a professional interpreter should be arranged so that Mr Ahmed can fully understand decisions about his care, medication and rehabilitation. (EHRC, 2020)
A useful communication model for this situation is active listening, which means giving the person or patient full attention, not interrupting and showing that their view are valued. It involves using appropriate body language, maintaining eye contact where culturally appropriate and responding with empathy. In practice, this means the care workers should listen carefully to Mr Ahmed’s concerns, pause to allow him time to respond, and confirm key points such as when medication should be taken or when the next visit will occur. This can reduce (EHRC, 2020)
Good communication also supports the wider multidisciplinary team. The GP, community nurse, speech and language therapist, and all relevant care services need accurate information to avoid duplication, delay, or mistakes. If messages are not passed on properly, medication may be missed, appointments may be forgotten, and important health changes may go unnoticed. Therefore, communication should be recorded clearly in care notes, shared promptly between care workers and reviewed regularly. (PMC, 2022)
In Addition, Engagement with literature should be shown through the use of legal and professional guidance on equality, communication and stroke care. Knowledge and understanding are exhibited by recognising how the Equality Act 2010 applies to Mr Ahmed’s needs. Applying active listening to a real care situation and considering the effects of stroke, language barriers and culture. Recognising and adapting communication to meet his needs in a home setting should also be addressed. Transferable skills for life and professional practice include empathy, teamwork, problem-solving and respect for diversity, which should be demonstrated professionally.

3.Importance of Good Administrative Skills
Strong administrative skills are essential in professional practice because they encourage safe and organized behaviors., and patient-focused care. With regard to Mr Ahmed’s case, good administration helps coordinate visits from the care workers, the General Practice, the Nurse, and the Speech and Language Therapist. It also helps ensure that medication is given on time, that record-keeping is accurate, and that any changes in his condition are clearly communicated to the care team. The high-quality NHS administration helps patients, carers and staff have the right information at the right time, which can improve care and reduce inequalities. Good administration is therefore not just an office task, but it is an essential part of the patient's quality of care. (Ewbank et al, The King’s Fund, 2021)

Record keeping is a key part of this because it provides a clear written account of Mr Ahmed’s care, risk, medication, visits and any concerns raised. In adult social care, records should include written communication, telephone calls, visits, reports and notes from professionals or family members so that there is an accurate history of care. .
The Data Protection Act 2018 is also important because Mr Ahmed’s records contain personal and sensitive information. Under the Act, personal data must be processed lawfully, fairly and transparently. It is kept only as long as necessary for its intended purpose. This means information about Mr Ahmed should only be shared with people who need it for his care, such as his GP, Nurse, or carers, and with people who have an appropriate legal basis. People involved should not discuss his care in public areas or leave records unsecured. Credential information should be stored securely, whether in hardware or software. Access to this information should be limited to authorised personnel only, who are related to Mr Ahmed’s care. (Scottish Government, 2024)
The NHS records management code of practice explicitly requires organizations to establish adequate arrangements for managing, securing, storing, and properly disposing of records. In adult social care, this links to safeguarding, continuity of care and accountability. Clear records also support professional communication and help managers investigate incidents, such as the missed home visits in Mr Ahmed’s case. If the records are incomplete, it becomes difficult to prove what happened or learn from the errors.
Overall, good administrative practice protects Mr Ahmed’s safety, supports teamwork and ensures legal compliance. It helps staff to deliver reliable care, maintain confidentiality and respond quickly when problems occur. For this reason, administration, record keeping and data protection are all central to effective professional practice in health and social care.

4. Importance of working collaboratively
A crucial aspect is collaborating with other professionals involved in Mr. Ahmed’s care after his recent stroke. The GP oversees his overall health and medication management. A nurse visits twice weekly to monitor blood pressure and provide wound care. Care workers support with personal care, medication, and meals three times a day. The speech and language therapist assists with his communication challenges and related issues.. Teamwork ensures safe, coordinated care at home in his ground-floor accommodation. It prevents errors like the missed visit that delayed his medication. Collaboration shares specialist knowledge to improve recovery and reduce hospital readmissions or any undesirable situations. (NHS England, 2021)
Good teamwork benefits Mr Ahmed by holistically addressing his complex needs. His limited English and reliance on his wife for communication require input from all professionals. The GP can adjust medication based on district nurse observations. Care workers report daily changes to the speech therapist. This joint approach supports his wife and promotes independence.
Approaches to foster effective collaboration include regular multidisciplinary team meetings (MDT). These allow professionals to review progress and plan care. Shared digital records, like SystmOne, provide real-time updates on visits and health changes. Clear role definitions in a single care plan prevent task duplication. Joint training sessions help staff understand each other’s roles. The Care Programme Approach (CPA) keeps care person-centred, with Mr Ahmed and his wife at its centre. (SCIE, 2025)
Common challenges in these settings, which involve several professionals working together, especially across different agencies, include poor communication. Different priorities create confusion, such as medical needs and practical care. Data protection rules under GDPR limit information sharing. Time pressure and geographic location add to the difficulties as well. Strategies to overcome these challenges include structured handovers using the Situation, Background, Assessment, Recommendation (SBAR) format. The strategy provides clear, concise updates, and each person who looks after Mr Ahmed's care appoints a key coordinator who manages communication with the whole team. (The King’s Fund, 2020)
Following this, Engagement with Literature is also demonstrated through the United Kingdom's policy sources, like NHS England guidance. Knowledge and Understanding skills show awareness of MDT roles in stroke care. Cognitive and Intellectual skills analyse challenges and propose practical solutions. Practical skills apply tools like SBAR to Mr Ahmed’s situation. Transferable skills, such as teamwork and communication skills, support lifelong professional development.







5. Conclusion 
Overall, Mr Ahmed’s case shows how safe, effective and person-centred care depends on strong communication, good administrative practice and collaborative teamwork across a multidisciplinary team. Effective communication ensures that his language needs, cultural background and effects of stroke are understood and respected, reducing risks such as missed medication. Good administrative skills support accurate record-keeping, lawful information sharing and reliable coordination of visits, in which are essential for continuity of care. Working collaboratively allows each professional to contribute their expertise whilst keeping Mr Ahmed and his wife at the centre of decision-making. When these elements are combined, they promote dignity, independence and recovery, whilst demonstrating key transferable skills such as empathy, problem-solving, teamwork and intimate responsibility. Together, these practices highlight what high-quality health, and social care should look like for individuals with complex needs living at home.






6. References
Care Learning, what is Active Listening in Health and Social Care? (2026). Available at https://carelearning.org.uk/blog/communication-blog/what-is-active-listening-in-health-and-social-care-2/, (Accessed at 10/04/2026)
Equality and Human Rights Commission, Your rights under the Equality Act 2010, (2020). Available at https://www.equalityhumanrights.com/equality/equality-act-2010/your-rights-under-equality-act-2010, (Accessed at 11/04/2026)
Ewbank L, Lamming L, Cream J, and Wenzel L. Admin matters: the impact of NHS administration on patient care. The King’s Fund. (2021). Available at https://www.kingsfund.org.uk/insight-and-analysis/long-reads/admin-matters-nhs-patient-care#:~:text=promote%20better%20care , (Accessed on 18/04/2026)
Gov.uk Equality Act 2010 guidance, (2015). https://www.gov.uk/guidance/equality-act-2010-guidance, (Accessed at 10/04/2026)
King’s Fund, Admin Matters: The Impact of NHS administration on patient care, (2021). Available at https://www.kingsfund.org.uk/insight-and-analysis/long-reads/admin-matters-nhs-patient-care, (Accessed on 19/04/2026) 
Milton Keynes Adults Trix Online, Recording and keeping records-our procedure for adult services, (2022). Available at https://miltonkeynesadults.trixonline.co.uk/chapter/recording-and-keeping-records, (Accessed on 18/04/2026)
NHS England, National stroke service model, (2021) Available at https://www.england.nhs.uk/wp-content/uploads/2021/05/stroke-service-model-may-2021.pdf, (Accessed on 18/04/2026)
Scottish Government, Health and Social Care – Records Management: Code of Practice. Section 2: Context (2024). Available at https://www.gov.scot/publications/records-management-code-practice-health-social-care/pages/3/, (Accessed: 19/04/2026)
Scottish government, Health and social care-records management: code of practice, (2024). Available at https://www.gov.scot/publications/records-management-code-practice-health-social-care/, (Accessed on 17/04/2026)
Social Care Institute for Excellence, Multidisciplinary teams working for integrated care, (2025). Available at https://www.scie.org.uk/integrated-care/research-practice/activities/multidisciplinary-teams/, (Accessed on 18/04/2026)
The King’s Fund, how to build an effective team in general practice (2020). Available at https://www.kingsfund.org.uk/insight-and-analysis/long-reads/effective-teams-general-practice, (Accessed on 17/08/2026)
Thompson SG, Barber PA, Gommans JH, Cadilhac DA, Davis A, Fink JN, Harwood M, Levack W, McNaughton H, Feigin VL, Abernethy V, Girvan J, Denison H, Corbin M, Wilson A, Douwes J, Ranta A. The impact of ethnicity on stroke care access and patient outcomes: a New Zealand nationwide observational study. Lancet Reg Health West Pac. (2022). Available at https://pmc.ncbi.nlm.nih.gov/articles/PMC8743211/, (Accessed at 11/04/2026)

2

image1.png
Prifysgol Cymru
¥ Drindod Dew Sant

J University of Wales
Trinity Saint David




