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[bookmark: _Toc235038955]Introduction 
Health and social care professionals are responsible to support individual with their complex, cognitive, social and physical needs. Good administration, collaborative working and effective communication are fundamental components of high-quality care. The report examines the case of Mrs Thompson. She is 84 year old women, who was recently discharged from the hospital. She was suffering from dementia and has pneumonia and has mild dementia. She needs the following treatment and care. Concerns have risen due to her increased confusion, risk to personal safety and medication. It highlights the requirement for coordinated care with a person-centred approach. Effective communication has been analysed in this report with the application of the Equality Act 2010. The report also explores the significance of administrative practice, including data management. Finally, the report provides information about collaborative working with multi-agency care provision. 
[bookmark: _Toc235038956]Importance of effective communication for Mrs Thompson’s care 
Effective communication is necessary for well-being, independence and safety of the person. Mrs Thompson is 84 and was recently discharged from the hospital as she was suffering from pneumonia. She has mild dementia and struggles to remember information. She has difficulty explaining her needs and processing instructions. Clear communication will help her to prevent harm. For example, it will address her confusion and the risk of medication. Communication in social care should be person-centred. Respectful and calm conversation addresses the cognitive needs of the patient (Braithwaite et al., 2022). The healthcare worker should speak calmly and slowly with short sentences. They should repeat key information and check the patient's understanding. Non-verbal communication is important to enhance well-being. For example, using a warm tone, giving enough time to respond and making eye contact improve trust and reduce anxiety. 

Communication is important to share relevant information with family members and other professionals with her consent. It will safeguard the concerns and needs of the patient. Mrs Thompson has a lack of capacity to make decisions. Hence, healthcare workers should make decisions in the best interest. The family communication should be honest and open to make collaborative decisions (Shaw et al., 2022). Communication should include medication routines and trust development. She also has memory difficulties. Hence, the family members should provide information about her preferences and routines. It will support person-centred care in a tailored approach. Communication will help the social care staff to explain what services they are providing. A documented care plan with written narratives will ensure consistency between GP, family members and other care workers.

The appropriate communication model for Mrs Thompson will be the transactional model of communication. The model highlights that communication is a two-way process where sender and receiver influence the meaning of consideration through feedback (Shaw et al., 2022). It is relevant for dementia care because misunderstanding damages the trust between the patient and the healthcare worker. The message should not be too complex. It should be given calmly and respectfully. Application of this model will help the career to address her needs and tell about medication and her daily routines. It will encourage feedback. Observing the body language will confirm the understanding. The career should also repeat the key points and ask Mrs Thompson if she understands. It is a critical approach to mitigate confusion. It will allow the career to adjust to the patient's needs as required.

Effective communication is supported by the Equality Act 2010. It requires inclusive and non-discriminatory practice while communicating with the patient. The core principles include dignity, reasonable adjustment and dignity of the patient (Barrington et al., 2026). Hence, Mrs Thompson will receive communication to meet her individual needs. It includes medication prompts, memory aids, printing, information and written reminders. Effective communication will pass the information and ensure that Mrs Thompson is included and respected. It will encourage her to participate in her own care and healthcare decisions.
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A good administrative scale is important because it will support a coordinated care approach in a safe environment. Mrs Thomson experiences confusion and misses her medication. She also goes outside in inappropriate dresses in cold weather. Hence, her care depends on daily check-ups and accurate information recording. Record keeping is important in health and social care for administrative tasks and professional accountability (Kiseleva et al., 2022). It promotes continuity of care in an ethically and legally appropriate way. The “NHS Record Management Code of Practice” highlights that records should be managed by the healthcare worker throughout their profession (NHS, 2026). The patient record system should be accurate, consistent and clear. Medication omissions risk to dementia observation should be collaborated among GP, community nurses, family contact and changes in the mental state at the major recording for Mrs Thompson. A clear record will help the healthcare staff to understand the situation of assumption. Thus, they can ensure an appropriate response.

The Data Protection Act 2018 is important to keep a record of health information and personal data. Data privacy is critical because the information is related to an identifiable person. The healthcare worker should collect only necessary information for legitimate care purposes. It should be accurate and up-to-date. The data should be stored securely and shared by taking permission from the patient (gov.uk, 2026). An individual should have the right to access the data. Hence, the record should be written in a respectful, ethical and professional way because Mrs Thompson and her representative may request access to the information. The healthcare staff should record the facts and avoid unnecessary details.

NHS England record management policies are a relevant framework to strengthen this approach. It is a consistent record handling process which maintain confidentiality. NHS England prioritises data management policy to safeguard patient data. The data protection right will support safe information sharing between the GP, the local authority, healthcare, and the social care agency. It will respect the confidentiality of the patient and minimise the risk of data issues. This approach will strongly support professional data protection practice. It will help to maintain organisational and medical standards.

Healthcare administrative skills combine professional soft skills and technical proficiency. Core competencies include proactive communication and data management. Professional practice requires managing data technologically to master clinical compliance (NHS, 2026). It needs a deep understanding of health privacy and ensures that all the patient data remains secure and confidential. 
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Collaborative working with healthcare professionals includes a community nurse, domiciliary care and GP. Collaborative care in a multi-agency setting will address the complex needs of Mrs Thompson. She has mid dementia which increases issues with her medication and daily routine. Hence, collaboration among multiple professionals will help to manage these issues. Collaborative working should ensure that the medication changes are reviewed with the daily report. Support is consistent and her physical health is monitored as she was discharged from the hospital recently. It will reduce the risk of medication errors, avoidable harm and work duplication. Effective teamwork will help to maintain independence while promoting patient safety (Thirkle et al., 202). Thus, Mrs Thomson will get appropriate care from all the healthcare professionals while maintaining transparency.

Effective collaboration foster person centred approach. Mrs Thomson should have the decision-making power, shared care plan outlines, cognitive concerns, responsibilities of workers, escalation steps and medication routines. Regular communication between the healthcare workers will help the doctors and healthcare workers to notice important changes. Structured communication tools will help them to pass information clearly. A multiagency meeting can be arranged to share goals and monitor the patient's progress. The healthcare professionals can update their care plan as per the requirement.

Differences in professional priorities, unclear roles and poor information sharing are the major challenges of multiagency working. Clear documentation can mitigate the issues. There should be one lead professional who should take the responsibility to create the team and share information in a group (Dixon et al., 2022). It is necessary to respect professional boundaries and maintain open communication. Confidentiality and transparency should be managed properly. It will help the family members and healthcare professionals to maintain important information. The disagreement should be handled with respectful discussion. The decision should focus only on the best interests of Mrs Thompson. Thus, collaboration will improve coordination among the healthcare workers and Mrs Thompson will get responsive and safe care.
[bookmark: _Toc235038959]Conclusion

In conclusion, Mrs. Thomson needs effective communication, good administrative practice, and collaborative working. It will help her to get person-centred care in a safe environment. Effective communication helps the professionals to understand their needs. Thus, she will get support with informed decision-making. It will involve her family members to promote equality and dignity. Record keeping will ensure that the information supports the continuity of care. It will promote professional accountability as well. Collaborative working between healthcare workers and GP will identify the risk and coordinate appropriate intervention. Missing information and different professional priorities will be addressed through shared care planning, effective leadership and clear communication. Integrating these principles will promote safer care and enhance the well-being of Mrs Thompson.
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