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Introduction

Portfolio

A practical portfolio is a collection of evidence that demonstrates a student's knowledge, skills, achievements, and professional development throughout a course. This portfolio includes my assignments, curriculum vitae (CV), job advertisement, reflective writing, SWOT analysis, Personal Development Plan (PDP).  These pieces of evidence show the progress I have made in developing the knowledge, skills, and professional values required for a future career in Health and Social Care. Keeping a portfolio also encourages continuous learning, self-reflection, and lifelong professional development, which are important for providing safe and effective practice (Health and Care Professions Council, 2023). 
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Skills
· Care planning and meal preparation
· Relationship building and advocacy
· Record-keeping
· Housekeeping management
· Advocacy
· Child welfare checks
· Trustworthiness and respect for diversity
· Support for vulnerable clients
· Mental health assistance
· Client-centered approach
· Community resources navigation
· Communication skills and emotional support
· Care planning and meal preparation
· Relationship building and advocacy
· Record-keeping
· Housekeeping management
· Advocacy
· Child welfare checks
· Trustworthiness and respect for diversity
· Support for vulnerable clients
· Mental health assistance
· Client-centred approach
· Community resources navigation
· Communication skills and emotional support
 
 
 
Summary
Client-focused professional specializing in advocacy and community support. Cultivates relationships and delivers practical assistance to improve client outcomes. Coordinates programmed that enhance inclusion and wellbeing, driving active participation among service users. Champions clients' rights, ensuring their voices shape care planning and decision-making.
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	London, England W2 5EB



 
EXPERIENCE
03/2025 - Current 
Refugee Support Worker
Kanlungan Migrant Center | London, United Kingdom 
· Advocated for clients' rights and interests, ensuring their voices were heard in care planning and decision-making processes.
· Assisted clients in navigating community resources for medical, housing, and transportation, ensuring access to essential support.
· Coordinated with social services and other agencies to access additional support for clients, facilitating comprehensive care.
· Conducted client assessments to determine personal or social issues.
· Delivered personalized care and support to individuals with diverse needs, significantly improving their overall quality of life.
 
05/2019 - Current 
Community Volunteer
All Saints Church Battersea | London, United Kingdom 
· Supported individuals and families facing hardship through practical, compassionate assistance.
· Organized cultural exchange events, celebrating diversity and fostering understanding within the community.
· organized volunteer schedules for church events, ensuring adequate coverage and support. for church and community events, coordinating assigned roles and schedules.
· Managed social media platforms, creating engaging content that increased visibility and attendance at community events.
 

Nanny/Housekeeper 09/2018 - Current 
        Private Household | London, United Kingdom 
· Prepared children for school by getting uniforms ready and packing lunch boxes.
· Managed daily cleaning, dusting, and vacuuming of assigned rooms to maintain high standards of hygiene.
· Conducted deep cleaning of bathrooms and kitchens, focusing on sanitization to meet health standards.
· Performed various laundry duties, folding, ironing and pressing to maintain set high standards of cleanliness.
· Helped families by running errands during workday to pick up shopping, drop off mail and walk pets.
· Monitored and restocked cleaning supplies, making cost-effective purchasing decisions.
· Removed trash from guest rooms, including emptying bins and properly disposing of soiled linen.
 
Volunteer 09/2021 - 10/2023 
        Oxfam Charity Shop | London, United Kingdon 
· Promoted excellent customer service while supporting Oxfam's charitable mission.
· Welcomed and assisted customers to enhance their shopping experience.
· Coordinated daily shop operations with staff and volunteers to ensure smooth workflow.
· Sorted, priced, and displayed donated goods to maximize visibility and appeal.
· Assisted customers in handling personal items and articles in changing rooms.
 
 
 
EDUCATION
2025-2026
University of Wales Trinity Saint David | London
Level 4: Health and Social Care 
Coursework in
· Academic and Employability skills
· Digital skills
· Introduction to Health and Social Care
· Introduction to Public Health and Social Care
· Professional Career Development within Health and Social Care
· Psychology in Health and Social Care
Fortuna Mobility | London 2023 
        Training Certificate: Basic Life Support 
        Fortuna Mobility | London 2023 
        Training Certificate: Food Hygiene Awareness 
        Kanlungan Migrant Center | London 2022 
        Training: Mental Health and Psychosocial Support
        ABADA COLLEGE | Pinamalayan Oriental Mindoro Philippines
Certificate of Higher Education: Secretarial 




Task 2 of 4 

Personal Statement
I am a compassionate, dedicated, and motivated individual who is passionate about supporting vulnerable people to improve their wellbeing and achieve positive outcomes. I am currently studying Health and Social Care at the University of Wales Trinity Saint David, where I continue to develop my knowledge of safeguarding, person-centred care, communication, equality, diversity, and professional practice. Alongside my studies, I have gained valuable practical experience through my work and volunteering, which has strengthened my commitment to pursuing a career in social work.
I currently work as a Refugee Support Worker at Kanlungan Migrant Centre, where I support refugees, migrants, and asylum seekers by providing emotional support, advocacy, and guidance in accessing essential services. I help individuals navigate healthcare, welfare, and community resources while promoting their independence and dignity. This role has enhanced my ability to communicate effectively with people from diverse backgrounds, build trusting relationships, assess individual needs, and work collaboratively with other organisations to achieve the best outcomes for clients.
In addition, I have been an active Community Volunteer at All Saints Church Battersea since 2019, supporting individuals and families facing hardship. Through organising community events, coordinating volunteers, and providing practical assistance, I have developed strong organisational, leadership, and teamwork skills. These experiences have taught me the importance of empathy, respect, and treating every individual with compassion and dignity.
My previous experience as a Housekeeper has also strengthened my attention to detail, time management, reliability, and ability to work independently while maintaining high standards of care and professionalism. Furthermore, volunteering at Oxfam Charity Shop improved my communication skills, customer service, and ability to work effectively as part of a diverse team.
One of my greatest strengths is my resilience. My personal life experiences have given me a deep understanding of the challenges that vulnerable people can face. These experiences have inspired me to dedicate my career to helping others overcome adversity, regain confidence, and build better futures. I understand the importance of safeguarding, confidentiality, professional boundaries, and empowering individuals to make informed decisions about their own lives.
I am confident in building positive relationships with service users, families, and multidisciplinary professionals. I am a good listener, patient, organised, and committed to continuous learning and professional development. I take pride in being approachable, respectful, and culturally sensitive when working with people from different backgrounds and life experiences.
I am excited about the opportunity to join your organisation as a Social Worker, where I can contribute my knowledge, practical experience, and genuine passion for helping others. I am committed to promoting independence, protecting vulnerable individuals, and delivering high-quality, person-centred support. I believe my combination of education, experience, volunteering, and strong values makes me a dedicated and capable candidate who will make a positive contribution to your team and the communities you serve.
Thank you for considering my application. I welcome the opportunity to discuss how my skills, experience, and commitment align with the values and goals of your organisation.

Task 3a: SWOT Analysis
SWOT Analysis for My Chosen Career as a Social Worker
A SWOT analysis helps me look at my strengths and weaknesses, as well as the opportunities and challenges that could affect my future career (Mind Tools, 2022). Since I want to become a Social Worker, doing this SWOT analysis has helped me understand what I am already good at and what I still need to improve. It also helps me see where I need to develop so that I can be better prepared to support and work with vulnerable people in the future.
Strengths
I believe one of my biggest strengths is my ability to understand and care about people who are facing difficult situations. Throughout my own life experiences, I have learned the importance of empathy, kindness, and treating people with dignity. These qualities are important because social workers need to build trusting relationships and provide person-centred support (BASW, 2024).
My current role as a Refugee Support Worker has also helped me develop valuable skills. I regularly support refugees and migrants by listening to their concerns, helping them access services, and encouraging them to become more independent. These experiences have improved my communication, active listening, and problem-solving abilities, which are essential skills in social work (Skills for Care, 2024).
Another strength is my willingness to continue learning. Although I work and volunteer, I am also studying Health and Social Care because I want to gain the knowledge and qualifications needed to become a professional Social Worker. This shows my commitment, resilience, and determination to achieve my career goals.
Weaknesses
One area that I still need to improve is my confidence in speaking English. Since English is not my first language, I sometimes find it difficult to express myself confidently during presentations or professional discussions. Although my communication has improved, I know I need more practice to communicate clearly in different situations.
I also recognise that I do not yet have direct experience working as a qualified Social Worker within local authority services. I still need to increase my knowledge of safeguarding procedures, social work legislation, and professional decision-making to prepare for this role (Department of Health and Social Care, 2023).
In addition, because I have experienced trauma in the past, I sometimes feel emotionally affected when supporting people with similar experiences. Learning how to maintain professional boundaries while still showing empathy will be important throughout my career (BASW, 2024).
Opportunities
My university course gives me many opportunities to improve my knowledge and practical skills. As I continue my studies, I will learn more about social work theories, legislation, ethics, and professional practice. Future placements and volunteering will also allow me to gain experience by working alongside qualified professionals.
There are also many training courses available in areas such as safeguarding, mental health, domestic abuse, and trauma-informed practice. Completing these courses will strengthen my confidence and prepare me for future employment (Skills for Care, 2024).
The growing demand for qualified social workers in the UK is another positive opportunity because it offers good career prospects and opportunities for professional development.
Threats
Social work can be emotionally demanding because professionals often work with people experiencing abuse, neglect, trauma, or mental health difficulties. Without good self-care and regular supervision, there is a risk of stress and burnout (BASW, 2024).
Another challenge is balancing university studies with work and voluntary commitments. Managing my time effectively will be important to ensure I continue performing well in each area while maintaining my own wellbeing.




Task 3b: Personal Development Plan (PDP)
To prepare myself for a career in social work, I have identified three realistic goals that I would like to achieve over the next two years. These goals follow the SMART approach, which helps make objectives specific, measurable, achievable, relevant, and time-bound (Doran, 1981).

	Goal
	Action Plan
	Timeframe
	Monitoring and Evaluation

	Improve my professional English communication skills.
	Attend English speaking classes, practise presentations regularly, read professional articles, and communicate more confidently during university activities and at work.
	Within 2 years
	Ask lecturers and supervisors for feedback, reflect after presentations, and monitor improvements in confidence.

	Increase my knowledge of safeguarding and social work practice.
	Complete additional safeguarding and mental health training, study relevant legislation, and attend professional webinars and workshops.
	Within 2 years
	Keep certificates, maintain a reflective journal, and apply learning during placements and voluntary work.

	Gain more practical experience in social work.
	Continue volunteering, complete work placements, observe experienced Social Workers where possible, and participate in multidisciplinary team working.
	Within 2 years
	Build a professional portfolio, request supervisor feedback, and review my progress every six months.



Monitoring and Evaluation
I will keep checking my progress to make sure I am on the right path towards achieving my goals. Every six months, I will look back at what I have learned, talk to my lecturers and supervisors about how I am doing, and keep my professional portfolio updated with certificates, feedback and examples of my work. Regular reflection is important because it can help me continue improving my knowledge, skills and confidence as I develop professionally (HCPC, 2023).
By following my Personal Development Plan, I hope to grow into a caring, knowledgeable and confident Social Worker who can give good support to individuals, families and communities.

 
Task 4: Reflection Using Gibbs' Reflective Cycle
Reflection on My LCHS4009 Component 1 Presentation Assessment
Reflection is an important part of learning because it helps us understand what we did well and what we can improve in the future. Gibbs' Reflective Cycle (1988) is a model that helps people reflect on their experiences through six stages: description, feelings, evaluation, analysis, conclusion, and action plan. I have used this model to reflect on my LCHS4009 Component 1 presentation.
Description
For this assessment, I gave an individual presentation based on my chosen topic. Before the presentation, I spent time researching the information, organising my PowerPoint slides, and practising several times at home. I wanted my presentation to be clear, easy to understand, and well organised. On the day of my presentation, I explained each slide without using any notes because I had prepared well. After I finished, my lecturer told me that he liked my tone of voice and the way I had organised my PowerPoint presentation. Hearing this feedback made me feel that all the time I spent preparing was worthwhile.
Feelings
Before the presentation, I thought I might feel nervous because speaking in front of people is not always easy, especially as English is not my first language. However, once I started presenting, I felt calm and confident. I believe this was because I had practised many times before the assessment and understood my topic well. Instead of worrying, I focused on sharing what I had learned. When my lecturer gave positive feedback, I felt happy and proud of myself. It also gave me more confidence in my ability to speak in front of others.
Evaluation
Overall, I think my presentation went well. One of my strengths was my preparation. Because I practised before the presentation, I was able to present without reading from notes. This helped me speak more naturally and stay focused on explaining my ideas. I was also pleased that my lecturer commented positively on my tone of voice and the organisation of my PowerPoint. These comments showed me that my presentation was clear and easy to follow.
Although I was happy with my performance, I know there are still things I can improve. Sometimes I could have explained some ideas in more detail instead of moving on quickly. I would also like to improve my eye contact with the audience and continue building my confidence when answering questions after a presentation. I believe these are important skills that will help me in my future career.
Analysis
Looking back, I realised that good preparation made a big difference to my presentation. Practising several times helped me remember the important points and reduced my anxiety. This experience showed me that confidence comes from being well prepared. According to Gibbs (1988), reflecting on experiences helps people recognise their strengths and identify areas for improvement.
As someone who wants to become a Social Worker, I understand that communication is one of the most important professional skills. Social workers need to explain information clearly, listen carefully, and build positive relationships with the people they support (BASW, 2024). This presentation gave me the opportunity to improve these skills and become more confident when speaking in front of others.
Conclusion
This presentation was a positive learning experience for me. It showed me that preparation and practice can improve confidence and help reduce nervousness. I was encouraged by my lecturer's feedback about my tone of voice and the way I organised my PowerPoint presentation. At the same time, I recognise that learning is an ongoing process, and there are still areas where I can improve, particularly in maintaining eye contact and expanding some of my explanations.
Action Plan
For future presentations, I will continue preparing well and practising several times because this worked well for me. I also want to improve my English-speaking skills by taking every opportunity to speak during class discussions and group activities. I will work on maintaining better eye contact with my audience and explaining my ideas in greater detail. After each presentation, I will ask my lecturers for feedback, so I know what I have done well and what I need to improve. By continuing to practise and reflect on my experiences, I believe I will become a more confident communicator, which is an important skill for my future role as a Social Worker.
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Children's Social
Worker - Family Help
Service (Battersea)

@® Posted 3rd Aug, 2026

& Location

Wandsworth

= salary/rate
£42,000-£52,767

® Working pattern

Full-time — 36 hours per week

@ Working arrangements

Blended

|Zi Contract type

Permanent

B Closing date

9th Aug, 2026

ﬁ Incentives

This role is subject to a £5,000 welcome bonus
(paid in two instalments: £2,500 after 6 months
on successful completion of probation and
£2,500 after 12 months of employment) and a
£1,000 retention payment made every 2 years
for perm staff.

Apply now

About therole

Every day in Wandsworth, Social Workers are helping
families write new chapters in their lives. Through a family-
led approach, we empower children and their families to
overcome challenges, build resilience and thrive. As more
families reach out for support and transformation, our
service is growing —and so is our team.
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