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[bookmark: _Toc39073459]Introduction. 
In this reflective report I will talk about the skills I learned during the studying of this module. During the first semester the focus was on the academic skills, so all those skills we need to have in order to successfully proceed our academic life. Whereas, during the second one the focus was on the employability ones. Studying this module really helped me. Coming from another country, having to work for the first time and starting the university was a bit challenging at the beginning. When I first started this course, I had no idea of how many rules there were in order to do a proper academic writing for example. Even if I have been studying English for years, coming here I understood that I knew only half of the things that I would need for my academic life. This module taught me how to do an academic writing, how to put the references correctly and how to do for example a correct paraphrasing and summarising. It also helped me to reflect and to prioritize the things to do in order to have everything done on time. So, it also gave me some inputs for my working life. Starting from the basic thing on how to do for example a CV or a cover letter, I was able to improve myself a lot more also on other things. I learn the importance of the analytical and critical thinking that helps us to be for example a better problem solver. 
[bookmark: _Toc39073460]Academic skills.
When we talk about academic skills, we mean all those skills we need to have in order to improve our academic lives. They include for example communication, effective academic writing, time management tools and analytical thinking (Cleeve,2018).  During those two semesters I learned how to do an academic writing and all the rules we do need to follow when writing for example a formal report. To do this kind of works we must consider different things. It must be logically structured, with a clear and impersonal tone, the structure must be logical and everything we put there must be referenced (Valdes,2019). In text references and references are the most important think to consider when doing your work in order to avoid plagiarism that would cause severe consequences on our student life. As a matter of facts, by this we mean the practice of using someone else’s ideas in our work without demonstrating that they were not ours (Valdes,2019). This one was one of the principal topics covered during the first term. They taught us how to reference our writing and how to rework the ideas taken from the other authors. In order to do them we do need to follow the Harvard reference system, so we need to put the surname of the author and date of publication after the sentences in question and then at the end write the bibliography. That means writing the surname and year of publication of an article or book, then we need to put the title and if it is an online source put the link of the website and the accessed date. In addition to all of that we need to modify the content we put in our writing by using some techniques like the summarising and the paraphrasing. We talk about summarising when starting from an author writing we decide to keep only the principal points and we avoid using all the unnecessary ideas. It gives a general overview to the reader in a brief way.  The principal ideas of the author are maintained even if the language we use needs to be ours. Whereas when we talk about paraphrasing, we do not mean anymore doing a shorter reproduction of the original work by using our language. In here everything is different. All the sentences need to be restructured and all the words replace by synonyms. So even if the main idea is the same one the form needs to be completely different (Surbhi,2019). 
Writing in an academic contest is quite different from how I used to write during high school. In Italy, the country I come from, the studying method is not the same. Everything is more theoretical and there is not so much focus on the written assignments. The first them has been quite challenging for me as I never wrote an academic report and I had no idea of all the rules I had to follow. So, I can say this module helped me a lot. Now I can say I am able to write an academic work without difficulty and this will help me a lot during my future studies. 
[bookmark: _Toc39073461]Eisenhower method.
Another think that I learned studying this module that I find extremely useful was the Eisenhower method. Time management has never been one of my strengths and this have been causing me some problem during all my life. When they first explained us this method, I was a bit sceptical but then I decided to try it for the first time, and I realised it was helpful to me. This method, known also as Eisenhower matrix, is used to put in order of priorities all the duties and tasks we need to do. It is basically a box with four quadrants where we need to put our duties based on the criteria important/not important and urgent/not urgent (Nguyen,2012).


            
	
	URGENT
	NOT URGENT

	IMPORTANT
	1
	2

	NOT
IMPORTANT
	3
	4



                                                                                            Source: created by author.

All the things we put in the first quadrant are the most important and urgent one, so the ones that need to be done immediately. In the second one we have those ones that we do not need to do straight away, but we should start planning as they are important. The ones that are in number tree need to be done as soon as possible even if not important, whereas those on number four can wait a bit longer. 
Working and studying at the same time is not simple most of the times. We are required to do many tasks and the time available most of the times is not enough. The last few months I used to do a full-time job and my only two days off I used to attend the classes. New job and new term gave me a lot of things to do. I had to start doing all the assignments for the university and I had to do all the online trainings required for my job. So, I decided to start using this method in order to write down all the things I needed to do I this table in order to organise my spare time and to get done everything on time. Establishing what our priorities are can result difficult, especially at my age when we tend to follow the fun. Every week I was deciding which my goals where and depending on the urgency of a certain thing I started to do them. That helped me a lot.
[bookmark: _Toc39073462]Reflective analysis. 
A reflective analysis is a way to examine and reflect on your experiences or evaluate certain situations and problem. Through this we can elaborate a solution or just draw some conclusions. There are different methods in order to do a reflective analysis. During the second term we have been focus especially on the Gibb’s reflective circle. This model has been published in 1988 by Graham Gibbs and it is structured as a circle formed by six phases (Mulder,2018).
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Source: https://www.toolshero.com/management/gibbs-reflective-cycle-graham-gibbs/
As we can se from the image above the cycle starts with the description and ends with the action plan. We start by taking in consideration a certain situation or experience and we reflect on it, to think of what happened and how we felt. After we evaluate and analyse it, both negative and positive aspects. This will help us in the future in order to avoid doing the same mistakes. Only after that, looking with an objective prospect, we can arrive to a conclusion and think of a plan of action. We do need to understand what mistakes we did and think how to change for our future experiences (Mulder,2018).
Most of the times, as humans, we tend to judge a certain situation or problem in the right moment it comes out. We don not stop and reflect on in and on our behaviour. I remember during my first job in London I decided to leave it taken by a series of negative sensations. My work never seemed to be appreciated and I was thinking that was my worst experience here. I am always a very instinctive person and without even thinking twice I decided to give my notice. But now that things evolved so much, and I am growing more I realised that this experience gave me a lot. I started to see it from an objective perspective, and I realised that period was the most challenging but useful of my life. Coming in a new country, finding my very first job of my life and having to speak a different language. In a place like that, where every time they used to push me to do better, helped me to understand that I can always do better, and I just need to believe in myself. Probably until few months ago I could not even believe that I could say these words, but now I understand the importance of analytical thinking. Now I know what I could have done better, to stay and keep growing in that place for a little longer, but as we know there is always a second possibility for everything. Most of the times now if I have some problems at work or also at the university, I do not just quit everything, but I take my time to think and then I elaborate an action plan. 

[bookmark: _Toc39073463]Critical thinking
Critical thinking is the ability to objectively analyse a certain situation and come to a conclusion or decision in a very short time (Doyle,2019). This skill is important and can be applied in different sectors of our lives. The ability to think and act critically takes a primary role independently of what we decide to do (Islam,2015).  When we think critically, we leave all the emotions and our personal thoughts on the side in order to have a clear view of a certain situation, taking an objective point of view. Critical thinkers have different skills like for example the capability to always change your point of view and ways of thinking, the ability to solve unexpected problems, to make quick decisions always reasoning in a clear way (Tomaszewski,2020).  In a society like ours, where everything is evolving so fast, it is especially important to have those skills. We are always required to take important decision and act in a very short time in both professional and academic life. Most of us tend to put our feelings in every occasion we can, but most of the times we do not to the right think. Personally, I am a person that gets a lot emotionally involved in most situation. But now, growing up and since I start this new chapter of my life, I am starting to try becoming a critical thinker. 

[bookmark: _Toc39073464]Conclusion. 
In conclusion I can confirm that all the skills I learned studying this module helped me in a very positive way, not only in my academic life but also in my professional one. At the beginning of this year I would never imagine that this course would improve my life and give me so many new skills. I started to thing I could never image. And yes, changing my point of view sometimes and take a step back to think was not such a great challenge. Of course, if you just study new skills are not going to help us a lot unless we practice them and make them ours. An Italian proverb says “impara l’arte e mettila da parte”, which means “learn the art and put it aside”. This means that everything we learn one day will become useful and so we should learn as much things as we can. All the skills I learned will be fundamental, not only now, but during my all life, no matter what I decide to do. 
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