[image: Text

Description automatically generated]

GRADUATE CERTIFICATE in Consolidation of Social Work Practice
LEVEL 6 - 60 Credits
BMPF6044


LEARNER PORTFOLIO
(PORTH AGORED and UNIVERSITY OF WALES TRINITY SAINT DAVID)


	Learner’s name: Sarah Hutchinson

Email address:2222993@student.uwtsd.ac.uk

Learner’s University Registration Number: 
2222993

Cohort: 20


 




Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

For this reflective task I will be using Gibbs (1998) cited Bassott (2016). I have chosen this specific model of reflection as it helped me to critically reflect on my practice during my time as a student. 

1. Description 


I have been employed as a Social Worker since August 2021 and have continually worked in a Child and Family locality team of a Local Authority in Wales. During my first 12 months of employment, I have held both Child In Need of Care and Support (CINCS) and Child Protection cases. Family and children identified as Child In Need of care and Support plans fall in line with the Social Services and Wellbeing (Wales) Act (2014), Sec 21, whilst children under a Child Protection plan fall in the parameters of Sec 47 of the Childrens Act (1989). Part of my role is to undertake holistic assessments with families and children and manage risk. 

2. Feelings

My time in university and placement was unfortunately disrupted by the Coronavirus pandemic. Reflecting on this, I believe I was greatly disadvantaged or inexperienced when entering my first social work practice role (Blackwell, 2021). On reflection, when I first started my role in Child and Family, I was excited and eager to learn what I was not able to learn in my final placement on a Youth Offending Team. However, the saying that no one can prepare you for frontline services is an understatement (Macalister, Crehan and Olsen, 2012). I felt very overwhelmed with the amount of work and commitment to families that is required in this role. However, positively I did feel some confidence in completing my first assessment (Social Care Wales, (SCW), SCDSW12) as my Practice Educator provided me with an ample number of tips and learning in my placement and I could transfer those skills to Child and Family assessments.

3. Evaluation

The good parts about starting in a Child and Family role was working with children as I had never done this before. I felt very privileged to be a part of children’s lives and getting to know them. This directly relates to Social Care Wales (SCW) learning outcome number 2. 

What was bad was feeling very inexperienced. Reflecting on my own personality and identifying as an introvert, I found it extremely difficult chairing meetings with family’s and multi-agency professionals. As we were still working under coronavirus restrictions, it was difficult to shadow more experienced professionals as shadowing on a digital platform does not give you the same experience as a face-to-face meeting (Banks et al, 2020).

4. Analysis

My first year in practice has been both rewarding and challenging. Rewarding as I have been privileged to work with families and children and help them to identify what changes and help they require to change their lives (SCW, SCDSW9; Social Care Wales, 2017, 1). Challenging as I have felt that as a Newly Qualified Social Worker, emerging from the pandemic, I was unable to draw on my experience from previous jobs in  social care settings into my role as a social worker. Ultimately I think I had Imposter Syndrome.

5. Conclusion

In this section of my reflection, I will draw out the learning outcomes that I want to develop over the next 12 months whilst completing this CPEL. 

Firstly, I personally enjoy working with children and young people. I need to explore in supervision how best to improve this skill to make my analysis in assessments person-centred (SCW, SCDSW14) and outcome focussed to that family. 

Secondly, I am a self-confessed introvert but I need to find a way to come out of myself and instil confidence in both myself and those working around me (SCW, 2017, 3). Furthermore, improving my confidence will meet the SCW learning outcome number 3, using my professional judgement in complex situations. 

Thirdly, assessments are an integral part of social work, and this is a skill I wish to continue to develop and improve, making the information gathering and analysis individual to each family.

6. Action Plan


Learning outcomes

1. Develop and improve assessment analysis skills
· Reflect on feedback from assessments and assess what can be done differently next time
· Attend training around assessment and analysis
· Discuss individual cases in supervision around the worries, what if’s and what next’s of each family. 

2. Develop my Direct work skills and confidence

· Complete training in direct work
· Research direct work tools to use in practice
· Follow social media Social Work accounts for tips and guidance on effective tools

3. Develop my confidence in my own practice
· Have regular supervisions with my practice lead
· Discuss learning needs in supervision and action plan how to achieve these
· Attend training around professional judgement and Signs of Safety


Word count 784









Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme.

For this task, I am going to use the same reflective model, Gibbs (1998) cited Bassott (2016). 

1. Description 

I have remained in the same position within a Child and Family Team since I wrote Task 1. During this time, I have continued to hold CINCS and CP cases, but have now progressed onto court work. This is more complex and has required me to step up a level on my assessment skills as they will be scrutinised by the courts. I have held one adoption case, and at the time of writing this, hold one in court proceedings and two in the Public Law Outline. 

2. Feelings

This year I have experienced a plethora of emotions, ranging from feeling confident, to feeling low and lacking self-esteem, overwhelmed, anxious and assertive. It has been a crazy year since my cases have escalated in complexity and I am now completing court work. This in itself is scary as ultimately, I, along with my management team, as no decision is made in isolation, advocate to the judge where it is safest for a child to live (SCW, SCDSW16). This involves removing them from their birth parents to alternative carers. The SSWBA 2014, states that wherever possible, the Local Authority should work to keep children with their birth. If this is not possible it is because the Local Authority cannot balance the risk, that child may be at risk of serious harm. This forms part of the Signs of Safety approach, where we work with families to identify safety with the attempt to keep children with their birth parents. 


3. Evaluation
The good parts of this year, have been going back to the office more in a face to face setting. This I feel has been invaluable in helping my confidence and skills to grow as you can approach team mates for advice and guidance, over hear other conversation and see how others work. 

The bad parts of this year for me, have been managing my anxiety and professional confidence within meetings. For me this is still my biggest weakness, and it is worsened when you’re working with families who can present as confrontational, which I personally don’t like and find difficult to manage on a personal level.

4. Analysis
In meeting the objectives that I set out in Task 1, I feel by progressing to court work has greatly improved my assessment skills and my analysis skills which is integral to social work. I have received positive feedback from my assessments from not only my Practice Lead, but managers in Legal Gateway Meetings and most recently the magistrates. I have regular monthly supervisions where I discuss cases in depth and able to discuss the worries and strengths with my Practice Lead, helping to enhance my analysis on a family. 
This year I have read books at home, such as the Signs and Safety book by Andrew Turnell and Steve Edwards, and Effective Child Protection by Eilleen Munro. 

In developing my direct work skills, I feel I have also improved in this area. I use the Social Work Toolbox a lot, and this is an amazing resource for social workers to use. I put less pressure on myself to expect information from a child and happy to just free play with them because this is the best way children communicate (Caroll, 2002).

When I am feeling low and my confidence has taken a dip, I have personal supervisions with my practice lead, and I am able to talk through my difficulties and feelings and how to help alleviate the feelings. 

5. Conclusion

Overall, I feel that I have met the learning objectives I set out in Task 1 last year, however, I also reflect that my confidence is not where I would like it to be and this is something that I will continue to work at, probably throughout my career. 

6. Action Plan

1. Continue to use supervisions for personal and professional reflection and discussing next steps
2. Continue to develop my confidence and build positive relationships with the families I work with by enhancing my direct work toolkit. 
3. Continue to observe other peoples practice to reflect on my own and make improvements or to recognise that my way is a good way and to be proud of that.




Word count
717 words


650 words (+/- 10%: include your actual word count at the end of each section).




	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Its is difficult in a child and family role in front line services, as there is a stigma that social workers are there to take away your children. My job is intrusive and involves working with families to make positive changes to help keep their children safe. Families can become defensive around this as change and acknowledging harm is hard. However, when I have feedback that isn’t always positive, I am able to reflect on this and change my approach with that family. When I have positive feedback, it enhances my confidence and I believe I am developing into a good practitioner and making the safe choices for children and their families. 

Word Count
112 words

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
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