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[bookmark: _Toc214638168][bookmark: _Toc214646696]1. Employability skills for a Graduate support  Worker Role 
[bookmark: _Toc214638169][bookmark: _Toc214646697]1.1Introduction 
The health and social care (HSC) sector in the United Kingdom depend on a diverse, skilled, and adaptable workforce capable of supporting vulnerable populations through person-centred and strengths-based practice. One growing area within the sector involves supported accommodation for vulnerable adolescents transitioning from childhood to early adulthood. The Graduate Support Worker – Supported Accommodation (16–17-year-olds) role, advertised by Jordan Xavier Connect Ltd (Indeed, 2025), represents a frontline position in supporting young people who may have experienced trauma, instability, homelessness, or safeguarding concerns. As youth homelessness, family breakdown, and mental-health challenges continue to rise, support workers are essential in promoting safety, resilience, and independence (Children’s Society, 2023).
This report aims to:
(a) analyse the key employability skills required for the Graduate Support Worker position;
(b) evaluate my own skills, training, and experience in relation to the job requirements; and
(c) develop an action plan and five-years professional development timeline to guide progression into this role proposed.
The report also considers the development of a personal brand, professional identity, and networking strategy that will support long-term career growth within children’s and youth services. A screenshot and summary of the job description have been reviewed as part of the assignment requirements.
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[bookmark: _Toc214638170][bookmark: _Toc214646698]2. Job Description and Person Specification
Jordan Xavier Connect Ltd provides Ofsted-registered supported accommodation for young people aged 16–17 who require semi-independent living arrangements with professional supervision. According to the job advertisement (Indeed, 2025), the role involves a blend of direct support, safeguarding, administrative tasks, and partnership working.
[bookmark: _Toc214638171][bookmark: _Toc214646699]Key responsibilities include:
· Supporting young people with independent living tasks such as budgeting, cooking, maintaining hygiene, attending appointments, and building life skills.
· Creating and maintaining a safe, welcoming, and inclusive environment.
· Applying safeguarding policies, reporting concerns, and following statutory procedures.
· Working with Social Workers, Team Leaders, and external agencies to deliver high-quality care.
· Updating and reviewing support plans and risk assessments.
· Providing key-work sessions, emotional support, and guidance.
· Completing shift work, including sleep-in duties and lone working where appropriate.
[bookmark: _Toc214638172][bookmark: _Toc214646700]Essential requirements include:
· A UK degree or equivalent
· At least one year of experience in care or support
· A full UK driving licence
· Strong written and verbal communication
· Ability to remain calm under pressure
· A genuine passion for supporting vulnerable young people
These requirements reflect national expectations for youth-support roles, including Skills for Care's (2023) core values framework, the Care Certificate (CQC, 2022), and statutory safeguarding duties under the Children Act 1989 and 2004 (HM Government, 2023). The role emphasises resilience, professionalism, and person-centred support within a multi-agency environment.
[bookmark: _Toc214638173][bookmark: _Toc214646701]3. Analysis of Employability Skills Required
The Graduate Support Worker role requires a combination of technical knowledge, interpersonal skills, emotional resilience, and professional behaviours. The following sections analyse the core employability skills linked directly to the job description.
[bookmark: _Toc214646702]3.1 Communication
 is one of the most important skills for support workers, especially when working with vulnerable young people in supported living situations. The role necessitates clear, accurate, and sensitive verbal communication in order to establish rapport, set boundaries, and provide appropriate guidance. Support workers must communicate regularly with young people, colleagues, managers, social workers, and other multi-agency partners to ensure information is shared appropriately and professionally. Written communication is also critical because it supports accountability and safeguarding practice. Workers must complete daily logs, incident reports, support-plan updates, and formal safeguarding referrals with precision, clarity, and objectivity (Thompson, 2020).
[bookmark: _Toc214638174][bookmark: _Toc214646703]Effective communication also contributes to the formation of positive, trusting relationships. Using trauma-informed communication makes young people feel safe, heard, and understood, especially those who have experienced instability, neglect, or disrupted attachments (Morrison, 2018). Furthermore, communication must be tailored to individual needs, such as those of young people with learning disabilities, neurodiversity, mental health issues, or difficulties with emotional regulation. Patience, empathy, and the ability to simplify information or use alternative communication methods as needed are all required. Overall, effective communication is necessary for engagement, safety, and providing high-quality support.
.

[bookmark: _Toc214638175][bookmark: _Toc214646704]3.2 Empathy and Emotional Intelligence
Empathy allows workers to understand young people’s emotional experiences, particularly those facing displacement, trauma, or social exclusion. Emotional intelligence involves self-awareness, self-regulation, and the ability to read social cues (Goleman, 2009). Research shows that empathetic support significantly increases trust and engagement among looked-after children (DfE, 2021).
Support workers need to use empathy without becoming overwhelmed, maintaining professional boundaries while providing emotional stability and reassurance.

[bookmark: _Toc214638176][bookmark: _Toc214646705]3.3 Calmness Under Pressure
Young people aged 16–17 may display emotional distress, conflict, or challenging behaviour. The ability to remain calm under pressure is essential for de-escalation, safety, and clear decision-making (NICE, 2020). Support workers must apply risk-assessment principles, communicate clearly, and model emotional regulation during stressful incidents. Calmness under pressure is strongly linked to improved outcomes and reduced escalation (DoHSC, 2021).

[bookmark: _Toc214638177][bookmark: _Toc214646706]3.4 Safeguarding Competence
Safeguarding is central to any role involving vulnerable young people. Workers must recognise signs of physical, emotional, sexual, and financial abuse, as well as contextual risks such as exploitation or peer violence (Firmin, 2020). The statutory framework Working Together to Safeguard Children (HM Government, 2023) outlines duties for information sharing, referral to Children’s Services, and multi-agency collaboration.
Support workers must maintain accurate records, follow escalation procedures, and prioritise the young person’s welfare while promoting empowerment and independence.

[bookmark: _Toc214638178][bookmark: _Toc214646707]3.5 Teamwork and Multi-Agency Collaboration
Young people’s needs span health, education, social care, and housing sectors. Effective teamwork ensures communication, consistency, and shared understanding between professionals (SCIE, 2022). Collaboration reduces risk, supports early intervention, and leads to more holistic support plans (Laming, 2009). Workers must think beyond individual tasks and contribute positively to the wider multi-agency ecosystem.

[bookmark: _Toc214638179][bookmark: _Toc214646708]3.6 Coaching and Life-Skills Development
Supported accommodation services focus heavily on developing independence. Workers therefore need coaching skills to help young people gain confidence in budgeting, cooking, cleaning, time management, and attending appointments. Research indicates that structured life-skills programmes improve long-term outcomes, particularly for care-experienced young people transitioning into adulthood (Stein, 2012).
Effective coaching requires patience, motivation, and the ability to break tasks into manageable steps.

[bookmark: _Toc214638180][bookmark: _Toc214646709]3.7 Organisation and Time Management
Support workers must balance administrative tasks, direct support, household duties, and record-keeping. Strong organisational skills ensure safety, efficiency, and compliance with regulations (Covey, 2020). Time management is essential for shift-work environments where responsibilities change daily.

[bookmark: _Toc214638181][bookmark: _Toc214646710]3.8 IT and Digital Literacy
Digital literacy is now essential in health and social care. Workers must use electronic records, safeguarding systems, email communication, and online training platforms. NHS England (2022) identifies digital competence as a core expectation for modern care staff. Accurate digital recording also supports audit trails and risk management.

[bookmark: _Toc214638182][bookmark: _Toc214646711]4.1 Evaluation of My Skills Against the Job Role
[bookmark: _Toc214638183][bookmark: _Toc214646712]4.2 Academic Qualifications
I have completed:
· Level 4 Health and Social Care (2023)
· Currently completing Level 5 Health and Social Care
· Beginning Level 6 Health and Social Care in January
These qualifications demonstrate commitment to professional development and align with the employer requirement for a degree or degree-level study. My academic experience has also strengthened my understanding of psychology, human development, safeguarding, and care management.

[bookmark: _Toc214638184][bookmark: _Toc214646713]4.3 Work Experience
I have three years of experience as a Care Assistant in adult social care. This experience has developed:
· Safeguarding knowledge
· Emotional support skills
· Crisis-management strategies
· Personal care skills
· Record-keeping and documentation
· Teamwork and communication abilities
· Experience working under pressure
Although my experience is within adult services, Skills for Care (2023) notes that many competencies—including communication, empathy, safeguarding, planning, and resilience—are transferable to youth settings.

[bookmark: _Toc214638185][bookmark: _Toc214646714]4.4 Self-Evaluation of Core Skills
	Skill
	Job Requirement
	My Current Level
	Evidence

	Communication
	Essential
	Strong
	Handovers, writing records, speaking with families

	Empathy
	Essential
	Strong
	Daily emotional support in care settings

	Calm under pressure
	Essential
	Strong
	Managing distress and challenging behaviour

	IT skills
	Essential
	Good
	Use of care systems, online learning

	Teamwork
	Essential
	Strong
	Working with multi-disciplinary teams

	Organisation
	Essential
	Developing
	Growing confidence with planning systems

	Leadership
	Desirable
	Emerging
	Supporting new staff, mentoring

	Time Management
	Essential
	Developing
	Balancing work, study, and personal responsibilities



[bookmark: _Toc214638186][bookmark: _Toc214646715]4.5 Areas for Development
To strengthen my readiness for youth support work, I aim to develop:
· More direct experience supporting young people aged 16–17
· Stronger understanding of children’s safeguarding models
· More confidence delivering key-work sessions
· Leadership skills for future progression
· A full UK driving licence

[bookmark: _Toc214638187][bookmark: _Toc214646716]5.1Building My Personal Brand and Professional Identity
[bookmark: _Toc214638188][bookmark: _Toc214646717]5.2 Personal Brand
A personal brand communicates values, strengths, and professional attitude. My personal brand focuses on:
· Compassionate and person-centred practice
· Reliability and calmness
· Trauma-informed care
· Strong communication
· Commitment to safeguarding and empowerment
· Dedication to learning and professional growth
A strong personal brand makes me more employable and demonstrates alignment with employer expectations (Hindley, 2021).

[bookmark: _Toc214638189][bookmark: _Toc214646718]5.3 Professional Identity
Professional identity is how I present myself within the sector. I can strengthen my identity by:
· Maintaining a professional CV
· Creating a strong LinkedIn profile
· Demonstrating commitment to CPD
· Adhering to sector values such as dignity, safeguarding, and equality
· Engaging with ethical codes of practice
· Showing reflective practice
This aligns with expectations set by the Care Certificate and social care competencies (CQC, 2022).

[bookmark: _Toc214638190][bookmark: _Toc214646719]5.4 Networking for Employment Success
Professional networking enhances visibility, opportunities, and learning. I will expand my network through:
· LinkedIn networking
· Joining Skills for Care communities
· Connecting with professionals in supported accommodation
· Attending webinars, training sessions, and career events
· Seeking a mentor within youth or social care
Internet use is becoming increasingly recognised as a necessary workforce skill in the sector (Hindley, 2021).


[bookmark: _Toc214638191][bookmark: _Toc214646720] 6.1 Action Plan and 5-Year Timeline
[bookmark: _Toc214638192][bookmark: _Toc214646721] 6.2 Action Plan (SMART Goals)
	Goal
	Actions
	Resources Needed
	Deadline

	Strengthen safeguarding knowledge
	Level 2/3 children’s safeguarding CPD
	Online CPD
	3 months

	Gain youth-sector experience
	Volunteer in youth centres or mentoring
	Local youth organisations
	6 months

	Build leadership skills
	Lead small tasks, support new staff
	Workplace support
	12 months

	Develop organisation & time management
	Use planners and supervision
	Apps/tools
	Ongoing

	Build personal brand
	Update CV, LinkedIn, portfolio
	Laptop, CPD
	1 month

	Achieve driving licence
	Lessons and test
	Driving school
	12 months

	Complete Level 6
	Assignments, lectures
	University support
	1 year


[bookmark: _Toc214638193][bookmark: _Toc214646722]6.3 Five-Year Professional Development Timeline
Year 1:
· Complete Level 6
· Gain direct experience in youth settings
· Build professional brand
· Strengthen safeguarding competence
Year 2:
· Apply for Graduate Support Worker roles
· Begin NVQ Level 3 (often employer-funded)
· Improve trauma-informed practice
Year 3:
· Take on key-worker duties
· Develop specialist skills such as contextual safeguarding
· Increase involvement in multi-agency meetings
Year 4:
· Mentor new staff
· Work toward Senior Support Worker or Team Leader roles
Year 5:
· Progress toward advanced roles such as Team Leader, Residential Practitioner, or Youth Support Coordinator
· Consider further study in social work or therapeutic support

[bookmark: _Toc214638194][bookmark: _Toc214646723]7. Conclusion
[bookmark: _Toc214638195][bookmark: _Toc214646724]The Graduate Support Worker position necessitates a diverse set of technical skills, interpersonal abilities, and emotional resilience. Empathy, communication, staying calm under pressure, knowledge preservation, coaching ability, and teamwork are all important skills. My three years of care experience, academic training, and personal strengths are all consistent with these expectations, laying a solid foundation for future advancement in the youth-support sector. 
By sticking to my action plan and developing protecting qualifications, obtaining young people knowledge, developing administrative as well organisational talents, when establishing my personal brand, I will be well-positioned to confidently transition into supported accommodation services. My five-year plan lays out a clear path to becoming a highly skilled practitioner capable of positively influencing the lives, safety, and independence for disadvantaged adolescents.
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Fulljob description
(Graduate Support Worker - Supported Accommodation (16-17 Year Olds)

West|

lands. £12.21/hr + £8.72 sleep-in rate/hr
Jordan Xavier Connect Ltd is an Ofsted-registered organisation committed to providing safe, empowering supported accommadation for 16/17 year olds.

We are looking to recruit Support Workers (over the age of 21) to work across our services in Leiceste.

As Support Worker, you wil play a vitalrole in empowering young people by promoting their independence and supporting their journey towards adulthood. This involves working within a multi-agency P gwith
bothiinternal teams and external professionals to ensure a comprehensive wrap-around support system. Every young person wil be supported with respect, reated as an individual, and cared for in an inclusive, non-discriminatory environment.

We are looking for individuals who are resilient, committed, and possess excellent written and verbal communication skills. Most importantly, you will serve s a positive role model to both the young people you support and your colleagues.
Key Responsibilities:

- Support young people with day-to-day lfe skils (budgeting, cooking, appointments)

- Create and maintaina safe, welcoming environment

- Follow safeguarding procedures to protect those your are supporting

- Work closely with the Manager and Social Workers to track progress and update care plans
~Participate in shift work, including sleep-ins and support young people with ke work sessions.
‘What You'll Need:

- UK Degree

~1year of work experience

- Full UK driving icence

- Good written and verbal communication skills

- Passion for helping young people and staying calm under pressure

‘What We Offer:

~In-house s

\g:and ongoing development. Accredited CPD Qualifc

i, received after a successful 6 month probation period. Thereafter will be enrolled on to the NVQ Level 3 n Health and Social Care.
- Holiday pay, sick leave & pension scheme

- Supportive team environment

- Access tostaff benefits via Pluxee

- Onsite Parking

Important: Apply now

Annlicante must he a UK Univer<ity Graduate.




