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1. Abstract

I am writing this report because I have found out that staff and student are confident in using technology to collaborate. My main purpose was to see how confident staff and students are.  The method I have used to find out this information is primary as I did a questionnaire, which was made by myself and this information I have collected myself. “Primary research is a type of research design in which the researcher is directly involved in the data collection process. In other words, the researcher gathers relevant data samples directly instead of depending on already existing data with regards to the research context.”( What is Primary Research? + [Methods & Examples] (formpl.us)). I emailed over the questionnaire to 6 people within my university, that were staff and students. I got all responses back from them and I decided to give my answers in charts, so that you can see all the answers that I got back from them. I wrote this report, so that I can show you my finding properly and also share the knowledge that I got from them. My main finding is that I got the answer to my research question, which was are staff and student confident in using technology to collaborate. My answer is yes. Before doing this research and emailing the questionnaire to the participants, I knew that the answer would be yes because in this day and age everybody uses technology. Yes through this questionnaire and research, I have come to the conclusion that yes staffs and students in my university are confident using technology to collaborate.



2. Introduction

I am writing this report to find out information about digital skills and the different types of research methods there are. I will also be doing a questionnaire to ask different peers and colleagues of UWTSD if they are confident with using technology to collaborate. From this information I will be finding out how many participants are confident with which technology applications.
“Digital skills are defined as a range of abilities to use digital devices, communication applications, and networks to access and manage information. They enable people to create and share digital content, communicate and collaborate, and solve problems for effective and creative self-fulfilment in life, learning, work, and social activities at large.” (Digital skills critical for jobs and social inclusion (unesco.org)). Digital skills also collaborate with other capabilities such as mathematical ability, literacy skills, problem solving, advanced thinking and socio-emotional skills. Digital skills is very important as in the future everything will be based on technology and nothing will be written down. This skill will need to be learned by everybody because all businesses will need people who have this skill, in order for the businesses to survive. “Digital skills have never been more critical to business and the workforce, as demonstrated by the universal shift to digital-first interactions like remote work, online commerce, and virtual collaboration. While this change has produced many benefits, like greater flexibility for workers and removing geography as a barrier to hiring new talent, it’s also resulted in the widening of an already-large skills gap.” (What Are Digital Skills? (salesforce.com)).
Collaboration in the workplace means that everybody works collectively to succeed the goals of the workplace. It can also mean working individually or working together in a group from several parts of the business to accomplish one purpose, that may have a greater consequence and it’s a productive way to get them together to attain something they may have not been able to do on their own. “Collaboration makes use of a range of skill sets, resources, expertise, and perspectives to achieve better outcomes and greater impact. Collaboration can spark creativity and innovation and lead to more informed and thoughtful decision-making. Collaborative workplaces tend to be more effective, have higher retention, and are often more profitable.” (Collaboration at Work Is the Secret to Better Business (betterup.com)). Collaboration in the workplace is very important because when everyone works together, they get better results for the company and it helps them to deliver better service for customer and it helps to enhance the performance of the company.
3. Research Design

3.1 Research Question
For my report the question that I have chosen to write and find out information about is ‘Are staff and student confident in using technology to collaborate’. I have chosen this question because now mainly we need to use the computer, tablet, laptop or mobile phones as everything is done through these technologies.

3.2 Method
Research methods is a way to collect information and evaluate them in order to find out the information you need and to find out the answer to your question. There are many types of ways to collect data. Mostly before deciding what type of questions to answer, you need to find out what type of method you need for the answer of your questions. These type of date includes:
“Qualitative vs. quantitative: Will your data take the form of words or numbers?.                                                                                               Primary vs. secondary: Will you collect original data yourself, or will you use data that has already been collected by someone else?.                                                               Descriptive vs. experimental: Will you take measurements of something as it is, or will you perform an experiment?”.( Research Methods | Definitions, Types, Examples (scribbr.com)).
During my questionnaire I used different types of questions to ask my peers and colleagues. The main types of questions I used are open question, closed question, rank order question and Likert scale questions. The questions that I asked are:
1. Are you happy to take part in this research?
2. Are you a staff or student?
3. Are you confident in using MS Teams to work with your peers and colleagues?
4. Rank these applications in order of how confident you feel using them.
5. Rank these words in order of according to how you feel about using technology to collaborate.
6. Using technology to collaborate with others improve my work
7. I am confident in completing tasks that involve working with other using the One drive.
The way that I recruited participants was I made a questionnaire on Microsoft forms, then I emailed over the link on my participants email and got them to help me answer the questions on the survey. These participants were from my class and the university of Wales Trinity St David.

3.3 Ethical Consideration

Ethical consideration is a collection of principles and values that should be followed while doing human affairs. The ethical considerations make sure that no-one acts in such a way that is harmful to society or an individual. It refrains people and organizations from indulging in vicious conduct. (What are Ethical Considerations in Research? | Marketing91)
When doing work with others and using their work, it is very important that you get ethical issues resolved before going any further.  They way this can be resolved is through informed consent, confidentiality, anonymity, voluntary participation, only assess relevant components and do no harm.
When I made my questionnaire I made sure that the ethical consideration was met. The first question I asked on the questionnaire is that are you happy to take part in this research. This shows my ethical consideration as I got informed consent from all of the participants. 













4. Results












5. Discussion

From the second question I have found out that 50% of my participants are staff and 50% of my participants are students.
The third question is showing me that fully 100% of my participants are confident in using MS Teams to work with peers and colleagues.
The fourth question is showing me that which application my participants feel confident in using. For the 1st choice 50% chose MS Team, 33.3% chose WhatsApp and 16.7% chose MS Word. For the 2nd choice 33% chose MS Team and WhatsApp and 16.7% chose One Drive and MS Word. For the 3rd choice 50% chose Moodle, 33.7% chose MS Word and 16.7% chose MS Team. For 4th choice 33.3% chose One Drive and MS Word and 16.7% chose WhatsApp and Moodle. For 5th choice 50% chose One Drive, 33.3% chose Moodle and 16.7% chose WhatsApp.
The fifth question is showing me that how my participants feel in using technology to collaborate. For the 1st choice 66.7% are happy and 16.7% are confident and worried. For the 2nd choice 66.7% are confident and 33.3% are happy. For the 3rd choice 66.7% are worried and 16.7% are confident and angry. For the 4th choice 83.3% are sad and 16.7% are angry. For the 5th choice 66.7% are angry and 16.7% are worried and sad.
The sixth questions shows me that 50% strongly agree and 50% agree with the fact that using technology to collaborate improves my work.
The seventh question shows me that 50% agree, 33.3% disagree and 16.7% strongly agree with the fact that I am confident in completing tasks that involve working with others One Drive.
The results fit with the literature that I have mentioned in the introduction because the questionnaire shows that all of my participants have got digital skills and that they can use the applications in some ways or another. The questionnaire also shows that they can collaborate with other peers and colleagues through different application and collaboration is very important for any workplace.
Yes my results did fit my hypothesis because I was confident that the participants who I asked to complete my questionnaire, would be confident in using technology to collaborate and from my finding you can also see that I am correct with the information that I have found out from my research.
6. Conclusion

The main important point in my discussion is that if staff and student are confident in using technology to collaborate. Through the answers of my questionnaire you can see that yes they can use technology to collaborate and they are confident in using some of the different applications there are. Yes some may need some extra training and education on some of the applications as it is not their best point. The two main applications that staff and student need help is on the One Drive and Moodle. Confidence is very important to have when working in the workplace because you will be put into different positions and if you don’t have confidence you will not be pass the goals that have set. In many workplace employers look for employees who have a lot of confidence as they know that this person can get through anything and everything. “Confidence is important in business because it helps you to deal better with conflict, improves your communication skills, can make you happier at work, enables you to take feedback better, and it can make you a better manager or leader.”( Why Is Confidence Important in Business and in the Workplace? (symondsresearch.com)).
[image: PowerPoint and PPT slides for teaching confidence building in the workplace]









When I asked about their feeling on a question about technology 66.7% chose happy for their 1st choice of feeling. This helped me to come to the conclusion that yes all my participants in the questionnaire are confident with technology and that they all do know how to communicate through these applications.
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8.Appendix A

Using technology to collaborate
1. Are you happy to take part in this research?
2. Are you a staff or a student?
3. Are you confident in using MS teams to work with your peers and colleagues?
4. Rank these applications in order of how confident you feel using them.
5. Rank these words in order of according to how you feel about using technology to collaborate.
6. Using technology to collaborate with others improve my work.
7. I am confident in completing tasks that involve working with others using the One drive.



ARE YOU A STAFF OR A STUDENT? 

Staff	Student	Staff	Student	50	50	


ARE YOU CONFIDENT IN USING MS TEAMS TO WORK WITH YOUR PEERS AND COLLEAGUES? 

Yes 	No	Yes 	No	100	


Rank these applications in order of how confient you feel using them.

One Drive	
1st choice	2nd choice	3rd choice	4th choice	5th choice	16.7	33.299999999999997	50	MS Team	
1st choice	2nd choice	3rd choice	4th choice	5th choice	50	33.299999999999997	16.7	MS Word	
1st choice	2nd choice	3rd choice	4th choice	5th choice	16.7	16.7	33.700000000000003	33.299999999999997	Whatsapp	
1st choice	2nd choice	3rd choice	4th choice	5th choice	33.299999999999997	33.299999999999997	16.7	16.7	Moodle	
1st choice	2nd choice	3rd choice	4th choice	5th choice	50	16.7	33.299999999999997	


Rank these words in order of according to how you feel about using technology to collaborate.

Sad	
1st choice	2nd choice	3rd choice	4th choice	5th choice	83.3	16.7	Worried	
1st choice	2nd choice	3rd choice	4th choice	5th choice	16.7	66.7	16.7	Happy	
1st choice	2nd choice	3rd choice	4th choice	5th choice	66.7	33.299999999999997	Angry	
1st choice	2nd choice	3rd choice	4th choice	5th choice	16.7	16.7	66.7	Confident	
1st choice	2nd choice	3rd choice	4th choice	5th choice	16.7	66.7	16.7	


using technology to collaborate with others improve my work


Strongly Agree	Agree	Disagree	Strongly Disagree	
Strongly Agree	Agree	Disagree	Strongly Disagree	50	50	

i am confident in completing tasks that involve working with others using one drive


Strongly Agree	Agree	Disagree	Strongly Disagree	
Strongly Agree	Agree	Disagree	Strongly Disagree	16.7	50	33.299999999999997	
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Dispelling Myths: True or False?

Confidence can be learnt True

False

True

o You don’t need to be perfect to feel confident N True
e Confident people are confident in everything False




