Cert. HE S4BA Assignment
TURNITIN Submission Template

Use the following Template structure in Microsoft Word to create the word document to submit to the ‘TURNITIN ASSIGNMENT SUBMISSION LINK – FINAL’ link on Moodle. Include the details below and submit to the TURNITIN ASSIGNMENT SUBMISSION LINK – FINAL’ link on Moodle.

Title page.
Module Name:Software and apps for business
 Assignment Title: Software and apps for business
Student Name: Hewad Rustom 
Student number:2233338
 Course name: digital skills

Task 1: e-Portfolio.
· Include here: A link to the e-portfolio homepage.
https://sites.google.com/view/hewad-rustom/home
· Include here: A screenshot of task 1a and 1b answer.
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Task 2 – Mind-map.
Include here:
[image: ]


Task 3 – Office Applications.
· Include here: A screenshot of task 3a and 3b task answer.
Here is the screenshot of Task 3 part A

· [image: ]

· Here is the screenshots of task 3 part B
[image: ]
[image: Graphical user interface, table, Excel

Description automatically generated]
[image: Table

Description automatically generated]


Task 4 – Digital Dashboard and Data Analytics software.
· Include here: A screenshot of task 4a or 4b task answer.
· 
The following are the screenshots of task 4-part A.
[image: ]
[image: Graphical user interface, text, application, Word

Description automatically generated]

[image: Graphical user interface, application, Word

Description automatically generated] 
 
 [image: Graphical user interface, text, application

Description automatically generated]


[image: Graphical user interface, text, application

Description automatically generated]
Task 5 - Communication, Collaboration & Project Management
· Include here: A screenshot of task 5a and 5b task answer.
Task 5-part A screenshots

[image: Graphical user interface, text, application, email

Description automatically generated]


[image: Graphical user interface, text, application

Description automatically generated]
[image: ]
Task 5-part B screenshots 
[image: Graphical user interface, application

Description automatically generated]
"In the above two screenshots from Teams, we can create channels to communicate with people. Additionally, we can see the chat page in the screenshots where we can communicate with each other one-on-one." 

[image: Graphical user interface, application, table

Description automatically generated]
[image: Graphical user interface, application, Teams

Description automatically generated]


IMPORTANT LINK TEST REMINDER: to ensure your work is accessible for marking it is important to test your work can be accessed by the tutors. To do this either try opening the e-portfolio link in a private/incognito tan in a web browser or sign out of the e-portfolio and to try to open it in a web browser with the link you are providing in this document.
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Some modern office apps are frequently used for gathering, organising, analysing, and Embed Drive
displaying data and information. Apple iWork, Google Workspace, and Microsoft Office
are some of the most well-liked programmes. CONTENT BLOCKS ~
. A A
a
Word, Excel, PowerPoint, and Access are all part of the Microsoft Office software suite.
Users of the word processing programme Word can create and modify text documents.
Users can organise and analyse data using the spreadsheet programme Excel. Users of = A ajja]|a
the presentation tool PowerPoint may build and deliver multimedia presentations. -
Users can manage and analyse enormous amounts of data with the aid of the database
programme Access. R N NP
Google Documents, Sheets, Slides, and Forms are all part of Google Workspace, ()

formerly known as G Suite, which is a group of cloud-based software programmes.
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Modern software solutions for digital dashboards and data analytics are made to
assist enterprises in gathering, processing, analysing, and visualising massive
volumes of data from diverse sources in real-time. These products have grown in
popularity over the past few years as more and more businesses look to data to
get insights, make wise decisions, and accomplish their objectives.

Some essential elements of modern software for digital dashboards and data
analytics include:

1. Customization: Data measurements and KPIs particular to the organisation or
project can be shown on digital dashboards. Users can construct a dashboard
that is specific to their needs by selecting from a broad variety of visualisations,
such as charts, graphs, and maps.

2. Digital dashboards show real-time data, enabling users to keep track of and
monitor important parameters as they evolve over time. With the help of this
function, businesses may react swiftly to changes in their environment and take
wise decisions.

3. Data integration: Data from several sources, like as databases, APIs, and third-
party apps, can be included into digital dashboards. Organizations can use this
capability to centralise their data and get a comprehensive understanding of
their business operations.
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4. Collaboration is possible within an organisation because to the ability to share Insert Pages Themes
digital dashboards with numerous people. Users may easily keep updated and
make decisions on the go thanks to the dashboard's accessibility from
anywhere.

= Hewad Rustom
No results match your filter
5. Mobile responsiveness: Modern digital dashboards are made to be accessible
and seen on any device, including smartphones and tablets, thanks to their
design to be mobile responsive.

I made a hypothetical A3 digital dashboard poster for a retail company to
demonstrate these salient qualities. The dashboard shows important sales, X §

. . h o Check the spelling, or try a different
customer satisfaction, and inventory-related indicators. filter

The following characteristics are present on the digital dashboard poster:

1. Customizability: The dashboard shows important statistics that are pertinent to
the retail industry, such as sales income, customer satisfaction ratings, and
inventory levels.

2. Real-time data are shown on the dashboard for each parameter, enabling users
to keep track of changes over time and take wise decisions.

3. Data fusion: The dashboard combines data from a number of sources,
including the business' point-of-sale system, platform for conducting customer
surveys, and inventory management software.

m o S
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4. Sharing of knowledge and cooperation are made possible by the dashboard,
which may be made available to numerous individuals within the firm.

5. Mobile responsiveness: The dashboard may be accessed and viewed on any
device, including smartphones and tablets, because it is built to be mobile
responsive.

This digital dashboard poster shows how modern software solutions for digital
dashboards and data analytics may assist businesses in monitoring, analysing,
and making choices based on real-time data from many sources.

note: Please see the image of the digital dashboard poster below:
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references:

. https://www.domo.com/learn/whitepapers/business-intelligence-dashboards.

https:/www.sisense.com/blog/mobile-dashboards-business-intelligence/.

https:/business-intelligence.cioreview.com/cxoinsight/the-benefits-of-collaborative-business-
intelligence-nid-30356-cid-29.html.
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Users can communicate, hold audio and video conversations, share files, and collaborate with
Microsoft Teams, a well-liked communication and teamwork tool. Microsoft Teams' primary
attributes include: =

Insert Pages Themes

Hewad Rustom

= Users can set up channels for particular projects or subjects, allowing team members to interact No results match your filter
and share information in an orderly and focused manner.

= Microsoft Teams has a built-in video conferencing function that can accommodate up to 10,000
people.

= |ntegration with other Microsoft applications: Users may access and share files without difficulty

using Teams when combined with other Microsoft applications like SharePoint and OneDrive. Check the Spe”ifrl‘l%é:” try a different

= [ntegration with third-party apps: To improve teamwork and project management, teams can also
interface with third-party applications like Trello and Asana.

= Mobile app: Users can access and work on projects while they are on the go with Microsoft
Teams' mobile app.

(Source: Microsoft Teams, https:/www.microsoft.com/en-us/microsoft-365/microsoft-

@ teams/group-chat-software)
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2. Slack:

Another well-liked tool for communication and teamwork is Slack, which lets users communicate,
have voice and video calls, and share files and documents. Slack's salient attributes include:

= Channels: Similar to Microsoft Teams, Slack lets users set up channels for particular projects or
subjects. This feature helps team members to work and share information in an orderly and
focused manner.

= Slack’s ability to link with a variety of other programmes, including Google Drive and Dropbox,
allows users to access and share files without any hassle.

= Slack has a built-in video conferencing function that can accommodate up to 15 participants.

= Slack provides a mobile application that enables users to access and work together on projects
while they are on the move.

(Source: Slack, https:/slack.com/)
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3. Asana:

Teams may manage and keep track of tasks, projects, and deadlines using Asana, a project
management tool. Asana's salient attributes include:

= Asana users can create and manage tasks, assign them to team members, and set due dates
and priorities for them.

= Asana gives users the ability to create and manage projects, set milestones, and monitor
progress.

= Collaboration: Asana has many collaboration tools that make it possible for team members to
work together easily, including comments, @mentions, and file sharing.

= |ntegration with other apps: Asana can be smoothly accessed and used to share files with a
number of other apps, including Dropbox and Google Drive.

= Mobile app: Users may manage tasks and projects while on the go with Asana's mobile app.
(Source: Asana, https://asana.com/)

These software for communication, collaboration, and project management offer a variety of
features and capabilities that let teams collaborate effectively and smoothly no matter where they
are or what time zone they are in. These programmes have evolved into crucial resources for
contemporary teams who seek to remain effective and competitive thanks to their concentration on
real-time communication, file sharing, and project management.
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part b: in this part | am going to bring some screenshots of using Microsoft team

practically.

"In the following screenshots, we can see what we can do with Microsoft Teams. With Microsoft
Teams, we can chat with each other, share information through channels, use the Microsoft Teams

calendar, and conduct meetings."
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"In the above two screenshots, we can see that we can benefit from using the Microsoft Teams

calendar. We can also see the communication in channels between team members."
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"In the above screenshots, we can see that we can make calls and meetings via Microsoft Teams.
Additionally, we can access multiple documents related to our course or business."
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In recent years, the growth of eCommerce has skyrocketed, and with it, the demand for robust and efficient
eCommerce website software solutions. Here are some of the most popular contemporary eCommerce
website software solutions:

1.shopify: One of the most well-liked eCommerce website software options is Shopify.
Without any coding or design expertise, businesses can launch an online store using
our user-friendly platform. It offers a number of services, including as order
processing, inventory management, and payment processing.

2. WooCommerce: WooCommerce is a WordPress add-on that enables companies to
conduct online sales of goods and services. It is simple to use, has a variety of
themes, and allows for various levels of customization. Additionally, WooCommerce
gives companies access to a huge selection of shipping and payment alternatives

3. Magento: Companies of all sizes use Magento, an open-source eCommerce website
software programme. It offers a number of services, including as order processing,
inventory management, and payment processing. Also, it is quite adaptable, enabling
firms to customise the platform to meet their unique requirements.

4.BigCommerce is still another well-liked eCommerce website software programme. It
is a cloud-based platform that offers companies a number of capabilities, such as
order processing, inventory management, and payment processing. Also, it provides
a variety of editable themes that let businesses build distinctive online stores.
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5.Squarespace: A website builder that offers a variety of eCommerce options to
businesses. It offers businesses access to a variety of payment alternatives and is
simple to use. It also features a variety of configurable themes.

In conclusion: these are just a few examples of the most popular eCommerce website software
solutions available on the market. Businesses should carefully evaluate each option and choose the
platform that best fits their specific needs and budget.

references :
https:/www.shopify.com/
https://woocommerce.com/
https:/magento.com/

https:/www.bigcommerce.com/

https:/www.squarespace.com/
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here is my mind map which shows those software application which support day by day
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