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I used AI to generate an initial outline and then edited the content for accuracy and tone 

Introduction
The purpose of this report is to explain how digital tools and Artificial Intelligence (AI) could help Bright Wave Cafe improve the way it communicates with customers and manage everyday business tasks more effectively. Technology is becoming more important in businesses today, and using digital systems could help the cafe save time, improve customer service, and make daily operations run more smoothly.

Digital Opportunities for customer Engagement at Brightwave Café.
1. Social Media
Bright Wave Cafe could use social media like Facebook, Instagram and TikTok to talk to customers and bring more people into the cafe. They can post pictures and videos of food, drinks, special offers and events to keep customers interested.
Facebook advertisements could help the cafe reach more local people and attract new customers. Instagram and TikTok are good for posting short videos and trending content that people enjoy watching and sharing. AI tools could also help make posts, write captions and choose the best times to post online.


Other Ways Digital Tools and AI Could Help
· The cafe could send messages or emails to customers about offers, new food or events coming up.
· Customers could book tables or order food online which would make things quicker and easier.
· AI chatbots could answer simple questions from customers when staff are busy or when the cafe is closed.
· Card machines and contactless payments could help customers pay faster.
· Stock apps could help staff know when food or drinks are running low.
· Staff rota apps could make it easier to organise shifts and working hours.
· Online reviews and feedback could help the cafe see what customers like and what needs improving.
. Help by keeping response times low .

Ethical/Professional Reflection

Use of AI and Editing
I used AI to help me gather ideas and information for this report. I used different prompts to ask questions about digital tools and AI in businesses. I then changed and edited the AI content into my own words so it was easier to understand.


Problems With AI
AI can sometimes give wrong information or not fully understand what people mean. It does not think or feel like humans do, so it can make mistakes or give answers that do not sound natural.
In businesses like cafes, human staff are still important because they can understand customers feelings, emotions and reactions better than AI. Customers often prefer talking to real people because humans can be more friendly, helpful and understanding in different situations. Example human feeling verses AI , Ai don’t have feelings and wont understand when humans can become sensitive in delicate situations .

Responsible Use of AI
Responsible use of AI for a small business means using it to help with tasks but not fully relying on it. The business should check any information AI gives to make sure it is correct before using it.
It also means not using AI to replace people, especially when dealing with customers, because human interaction is still important. Staff should still be involved in talking to customers and making decisions.
AI should be used in a safe way, for things like helping with ideas, writing posts, or organising work, but the business should always stay in control and make the final decisions.
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