Introduction
This dissertation will look at Police officers attending mental health calls and more specifically are police officers adequately trained enough to answer mental health calls, it will also look at what demand it has on police forces where they are then unable to deal with criminal matters due to time being taken at these calls and the expense of police officers being at mental health calls. With mental health becoming more of a factor in day-to-day life this dissertation will be looking what mental health is and the statistics on how much mental health problems have increased over the past few years.
Literature review 
Since the 23rd of March 2020 where the United Kingdom was put into Lockdown since the COVID-19 pandemic mental health in the UK has rapidly deteriorated where the movements of people were restricted, and people could not socialise and also left people uncertain on their futures The Lancet (2020). Since the COVID 19 Pandemic research conducted in England shows that 1 in 4 people experience mental health problems with 1 in 5 experiencing suicidal thoughts in England (MIND, 2023). As Mental Health is such a growing issue in the UK Carter, L. F. (1959) defines Mental Health as an absence of mental disease or a state of being that includes the biological, psychological or social factors to an individual’s mental state and an individual’s ability to be able to function. Specifically in policing terms Mental Health is defined as "any police incident thought to relate to someone's mental health where their vulnerability is at the centre of the incident" (College of Policing 2023).
Police Officers deal with persons who are experiencing mental health problems in a number of circumstances and have to assess the situation with often little information to go on about that person who is suffering from the mental health problem and make instant decision on what to do in the moment which will impact the safety of that person Amy C. Watson a et al. (2014). Police officers will deal with mental health calls in a broad range of circumstances which could be when they attend domestic disturbances inside someone’s home, street stops or where and individual has called the police in distress about their mental health M.T. Compton et al (2008). M.T. Compton et al (2008) further goes on to say that when police officers are at these mental health calls there is certain ways in which they can deal with them; being if the individual has caused a criminal offence that person could be liable for arrest or if that person has not caused a criminal offence, they could be referred to mental health services. If the individual is in a public place and is deemed to be at imminent risk and need care and control the police can detain that person under Section 136 of the Mental Health Act which is defined as ‘If a person appears to a constable to be suffering from mental disorder and to be in immediate need of care or control, the constable may, if he thinks it necessary to do so in the interests of that person or for the protection of other persons remove the person to a place of safety’ (The National Archives 1983). 
Police Forces across the United Kingdom reported a significant rise in Mental Health calls from the year 2017 to 2022, specifically in Merseyside the force reported a rise of 313% where in 2022 they received 28,039 mental health calls compared to 7,629 in 2017 Golding, S.K. and C. (2023). Police officers therefore play a key role when an individual is in a mental health crisis and they are the emergency service more likely to be contacted by the individual in distress or relatives of that individual if they are in immediate danger and therefore why the demand has increased and the police have to attend CUMMINGS, I. and JONES, S. Pg1 (2010). With Mental Health calls being a frequent call for police officers and dealing with mental health calls day to day the majority of police officers have little input in this field and mainly learn how to deal with these calls with experience when they actually attend the calls with a more experienced colleague Cummins (2007). Cohen, & Bagwell, M. (2023) further states that there has been a development in the training police officers receive regarding mental health, but critics still argue that this training is still not enough to deal with individuals who are suffering with mental health problems. 
College of Policing (2015) estimated that approximately 15 to 20 percent of polices time is spent at incidents relating to mental health, where it may be officers with the individual on a 136 section or time spent dealing with the individual. Due to the cut in mental health services the police are now becoming the front-line emergency service to deal with mental health calls where there has been a 50% rise in section 136 mental health sections and police chiefs believe this is due to a lack of mental health psychiatric care (The Guardian, 2017). Due to the rise in mental health calls and the time police officers are spending at these calls police chief Tom Winsor has stated that due to the cuts in public sector services around mental health it is placing an unacceptable strain on police and endangering public safety due to police officers not being able to deal with crime Gareth Iacobucci (2017).
Despite police officers attending so many mental health calls police forces only receive 1 day of training from mental health professionals about mental health and mental health awareness and then a 1-day refresher once a year Forni C, Caswell N, Spicer J (2009). A further survey was conducted on police departments, and it found that certain departments inside the police force only received 6 and a half hours training per year on mental health Hails, J., & Borum, R. (2003). Police officers themselves believe that they lack adequate training to manage at mental health calls and evidence suggest that training is generally inadequate in mental health for them to deal with the calls effectively Husted JR et al., (1995). Mental Health calls uses approximately 1.2 million pounds of the police budget every year where chief constable Mark Collins stating "Police are not dealing with crime and investigations when called out to mental health incidents, the public would rather we spent our time on crime. If there is a crisis in the community it should be dealt with by NHS specialist staff and not the police." (Laura Jones, 2019)
With training being so limited around mental health and demand being so high where police forces in England and Wales respond to 80% of mental health related calls forces in England and Wales have laid out plan to no longer attend mental health calls because of the strain it puts on the force if there is no immediate risk to life, Tom Symonds (2023). With the demand on police getting larger an agreement has been made with forces in England and Wales which is believed will save 1 million of hours of police officers time where they do not attend all mental health and crisis calls unless there is an immediate risk to that person’s safety. Inside the agreement it is also suggested that once the police arrive at the hospital with the individual the hand over with the health care practitioner should take no longer than one hour (The Association of Police and Crime Commissioner 2023). Gloucestershire police force set up a scheme in 2020 called ‘Right Care, Right Person’ where police are not routinely required to transfer individuals with mental health problems to and from hospital or conduct welfare checks on someone suffering with mental health. As a result of this new scheme Gloucestershire police force have recorded the highest arrest and crime detection rates in the country (Esme Ashcroft, 2023).
 Tom Symonds (2023) states that police attending mental health calls can make the individual who is experiencing mental health problems feel criminalized if a police officer has got to stay with that person until they are seen by a medical professional which can take up to 12 hours. Although Lamb et al (2014) argues that a person suffering from a mental health problem is often someone who is at risk of substance abuse and that person can become aggressive where there is then need police presence in case the individual becomes violent. 
 When police officers attend calls where a person is suffering from a mental health episode and the policing role is not done correctly there is evidence to suggest that the mentally ill are at risk of criminalisation Lamb et al., (2014). Further research conducted also found that polices involvement with those suffering from a mental health episode who have committed a minor offence are more likely to be arrested and charged after polices involvement of attending the incident Charette et al., (2014). The risk of police officers attending calls involving individuals suffering from a mental health episode is that with the lack of training police officers might not understand that person is suffering from a mental health episode and therefore deal with the matter incorrectly and arrest and use force against that person Fisher et al., (2011). Research has also suggested that it is 40% more likely force gets used against a person suffering from mental health with that often resulting in injury Holloway-Beth et al., (2016) as police officers are not adequately trained enough to identify someone suffering from a mental health episode. Therefore, mental health training for police officers is essential to reduce the number of violent encounters with those suffering from mental health episodes with research showing that it is the lack of training that leads to the use of force Tim Prenzler (2013). With police officers receiving further training it would make police officers have better communication with those suffering from a mental health episode and reduce the frequency of negative interactions Emily A. Keram (2005).
With Police Officers attending so many mental health calls with very limited training on how to deal with the individual suffering from the mental health episode, how much training does a mental health professional get? The minimum requirement to become a mental health councillor is a master’s degree in counselling and then 2 to 3 years of supervision under a licensed professional Kendra Cherry (2022) compared to the one day training police officers receive. The National Health Service (NHS) in the United Kingdom state that to become a Mental Health and Wellbeing Practitioner there is a one-year training programme where one day per week is spent at university and the other 4 days are working on specific tasks in a community mental health service (NHS 2023).
With police attending and transporting patients to hospitals from mental health calls the NHS has been scrutinised for the lack of response to these incidents. Individuals who are suffering from a mental health episode are generally classed as a category 3 call where a response is required within two hours, this is often not the case where one person waited 70 hours and 28 minutes for an ambulance when they were suffering from a mental health episode (Jon Thomas, 2023). As a result the health care system and criminal justice system are in continued conflict on whose actual responsibility it is to respond to mental health incidents which often leaves the individual suffering from a mental health episode not receiving the correct support Thomas S and Watson A., (2017).

Conclusion
With cuts to mental health and social services the police have now become the frontline emergency service in dealing with people who are in a mental health crisis. The training police officers receive is now inadequate to what is demanded of police officers on a day-to-day basis where they are frequently dealing with people in a mental health crisis. With the amount of time Police Officers spend at mental health related calls they are not able to fulfil their duty in detecting and dealing with crime which put the public further at risk to crime. 
With most police officers only receiving one day of training annually and mental health practitioners and councillors having to go through at least one years of training before dealing with mental health incidents, police officers are not adequately trained enough to be solely the first responders to these incidents. Further funding is required into mental health services so further practitioners and councillors become available to people expiring mental health problems and to receive the correct treatment which will benefit them. Once this funding has become available and there is further mental health support police officers can then go back to focusing on crime and keeping members of the public safe.
Although police officers still may be required to attend mental health calls where an induvial is at immediate risk to themselves, may be in possession of a weapon or is becoming violent and abusive. If this is the case the police should then be able to work with the health care practitioners and develop a working strategy to get that person, the help they need. Schemes such as Right Care, Right Person done by Gloucestershire police force shows that if the person suffering from a mental health episode they get the correct treatment instead of the police, the police can become more effective which seen there arrest stats reach the highest in the country.
Although police officers are arguably not adequately trained to attend mental health calls, the waiting times for NHS and other medical professionals mean that more people could be at risk of self-harm or suicide if police do not attend their calls as they would be left with no support at all. Until further funding is put into mental health and the NHS to get these induvial support police officers will still have to attend to save life and limb despite not being adequately trained. 
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